Ily6au4noe npenjoxenue (odepra)

O 3aknouenuu 002060pa 00 OKA3AHUU METEMAMUYECKUX YCILye c8s3u (pedaryus Ne 13)

r. Yeasounck 01.01.2023 r.

OOLIECTBO ¢ OrpaHMYCHHOH OTBeTcTBeHHOCTBIO «MHTepakruBHble TexHOmornn» (OOO «HTepakTHUBHbIC TEXHOIOTUHY), JEHCTBYIOMEE B COOTBETCTBHU C JIMICH3HSIMU
DenepanbHOR CiTyXO0BbI [0 Hag30py B cdepe CBs3H, HHPOPMALIMOHHBIX TEXHOIOTHIT U MacCOBBIX KoMMyHHKauuii PO Ne JI030-00114-77/00076887 or 23.04.2020 r. Ha oCymiecTBICHHE
JIESATENBHOCTH B O0JACTH OKa3aHWs TeNeMaTHYecKuX yciyr cessu, Ne J1030-00114-77/00076886 or 23.04.2020 r. Ha OCYILIECTBICHHE IESTEIBHOCTH B O0JACTH OKa3aHUs YCIyT 110
nepejiaue TaHHBIX, 32 UCKIIOUCHHEM YCIIYT CBSI3M IO Mepejaue AaHHbBIX JUIS LeNneil mepeaayu rojlocoBoil HH(pOpPMaUnH, HMEeHyeMoe B jaaibHelmem Omneparop, B JIMIE 3aMECTHTEIS
nupekropa Tammmoeoit MapuHbl BaanMoBHBI, feficTByrOIero Ha ocHoBaHuH HoBepeHHocTH Ne 29/2022-UT or 01.11.2022 r., cornacHo cr. 437 I'paxkaaHckoro kogekca PO HacTosmmum
MpeyaraeT 3aKkJI04nTh JJoroBop 06 OKa3aHWH TEIEMAaTHYECKHX YCIIyT CBSI3U Ha YCIOBHSX, ONPEAENAEMbIX HACTOsIMEH odepToil.

JInna, x KOTOpEIM OOpalleHa HacTosIee MybnuyHoe npentoxkenue (opepra) O 3aKIIOUEHHH JOroBOpa 00 OKa3aHMH TeIeMaTHYECKHX ycuyr csasu (nanee — «Odepran),
ykaszaubl B [Tpunoxennu Ne 1 k opepre «VY ClIOBHS OKa3aHHs YCIIYT CBSI3U».

Aktent HacToseil oepThl OCYIIEeCTBIETCS B MOMEHT nepeaayn Oneparopy 3asBieHus 1mo Gpopme, ycTaHoBIeHHOI OnepaTropoM, W HOMHCAHHOTO JHUYHO JIHOO0 JIMIIOM,
YIOJIHOMOYEHHBIM JIOBEPEHHOCTBIO OCYIIECTBUTH AKIEHT HACTOSIIIEH OPEepThI OT MMEHH M 110 MOPYYEHHI0 HHOTO Jina. Komnus J0BepeHHOCTH Ha COBEpILICHHE akKIenTa ohepThl OT UMCHH
MHOTO JMIa ocraercs y Oneparopa.

3asBreHne opOPMISCTCS JIMIOM, MPUHUMAIOIMM O(depTy, B JBYX OSK3eMIUIIpaX, OAMH M3 KOTOPBIX OCTaeTCs y JIMIA, MPUHAMAKmEro opepry, ¢ OTMETKOMH
YIOTHOMOYEHHOTr0 JiHiia Oneparopa o MoJydeHHH COOTBETCTBYFOIIET0 3asBICHMS.

JIro6ble OTCTYIIIEHHs OT ycTaHOBJIeHHOH Omneparopom (opmel 3asBieHns 06 akuente oepTsl 03HAYAIOT OTKA3 OT akKienTa opepTsl, a cOOTBETCTBYIOIMH Jorosop 06
OKa3aHUM TEJIEMaTHYECKHX YCIIYT CBSI3U CUMTAeTCs HE3aKIIOUCHHBIM. 3asiBIICHHE, 3all0JHEHHOE HE MOJIHOCTBIO, HEACHCTBUTEIIBHO.

JIoroBOp cuMTaeTCs 3aKJIIOYCHHBIM Ha YCIIOBHUSIX, ONpPEJIEISIEMbIX HACTOSIIEH O(QepToil 1 MPUIIOKEHNSIMU K Heil B pe/lakiiuy, AeHCTBYyoIeH Ha jary nepenaun Oneparopy
3asBieHus 06 akuenTe odepTsl.

Akuent Hacrosuiei odepTsl o3HayaeT 3akioueHue JloroBopa 06 OKa3aHWM TEIEeMAaTHUYECKHX YCIyr CBsi3M Mexay OneparopoM W JIMIOM, HPHHSBLIMM JaHHYIO odepry.
Axuent oepThl CUUTACTCS HOJIHBIM U 6€30rOBOPOYHBIM COrIIAcHO CT. 438 I'paxianckoro kojekca PO,

JIOKYMEHTBI, SBIISIOIIMECS HEOTHEMJIEMON YacThIO HACTOSIIEH odepThI:

1. 3asBnenue 06 axienTe opeprsl;
2. Y cioBus OKa3aHHsl YCIIYT CBSI3H;
3. Onmcanue yciyr cBsi3u;
4. TIpaBuia HOJIB30BAHMS YCIYTaMH CBS3H;
5. TapuHbIii m1aH.
Hacrosiass Odepra Berynaer B cuiny ¢ 23.01.2023 r. u feiicTBYeT B TEUCHHE HEOMPECICHHOrO CPOKa 710 ee mpekpaiueHus OneparopoM B MOPSIKE, YCTAaHOBICHHOM B

Tpunosxernu Ne 1 k odepre «YCII0BHS OKA3aHUSI YCITYT CBSI3U»

3amecTuTe b JAMPpPEKTOpa

000 «MHTepaKTHBHBIE TEXHOJIOTHH»

ML




Tpuioxenne Ne 1
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJleMaTHYeCKHX YCIyr cBsi3u (pexaxkuust Ne 13)

YciioBusi okazaHusi ycayr CBsi3H

1 OBULIUE IMOJIOXKEHUS

11 Hacrosiie Y cinoBusi OKa3aHHsl YCIyr CBs3H (Janee — «YCIOBHs») SIBISIOTCS HeoTbemiieMol yacteio ITydmmunoro mnpenoxenust (odeprtsr) O 3akimoyeHHu orosopa o6
OKa3aHMM TeleMarHdyeckux yciyr cssu Omneparopa OOO «HMHTepakTHBHBIC TEXHOJOTHM» (nanee — «Oneparop») W ONPEACISIOT MOJOKEHUS ITYOIMYHOrO JOroBopa o0 OKa3aHHH
TEeJIEeMAaTHYECKUX YCIyr CBsi3u (manee — «JoroBop»), 3akiodeHHOro Mexay Omeparopom u npussBmmM Odepry ¢usndeckuM Tu0O0 IOPUAMYSCKHM JIMIOM (fanee — «AOOHEHTY),
COBMECTHO HMEHYeMBIX «CTOPOHBI».

1.2 Axkuent Opeprsl 03HaYaeT MoNHOe 6E30roBOpPOUHOE cornackie AGOHEHTa C HACTOSIMMHU Y CIIOBHSMH, a TAKKE HHBIMU MOJIOKEHUSIMHU, cocTaBistroinMu Odepry Oneparopa.
1.3 B coorBercTBUM ¢ HacTosAWMMH Y ciioBHsMH Orneparop MpeaocTaBiseT GU3HIECKUM U IOPHANYECKAM JIMLAM TeJIeMaTHIeCKHe YCIYTH CBSI3H B MOMEIICHHSIX, PACIIOIOKEHHBIX

HCKJIFOYNTEIBHO B IIPe/eiiax 30HbI 06cyskuBanus Oneparopa, yka3aHHOI B HACTOSIIUX Y CIIOBHSIX.

14 Venyru GpU3nuecKnM JIMIaM MPeI0CTaBIISIOTCS TS JINYHBIX, CEMEIHBIX, JOMAIIHUX U MHBIX HYXK/], HE CBSI3aHHBIX C OCYIECTBICHUEM IPEAIPUHAMATEIIbCKOH JESTEIbHOCTH.
15 3ona obcmyxuBaHust Oneparopa orpaHH4eHa 30HO# JielcTBHs ceTH cBsi3n Oneparopa.

1.6 Bce paHee 3aKiII0UeHHbIC MEXK/Y CTOPOHaMH JIoroBopsI 00 OKa3aHHH yCIIyT MPEKPaIaloT CBOE AeHCTBHE C MOMEHTA MOJIUCAHHS CTOPOHAaMH Hacrosieit Odeprsl.

1.7 MecTo HCTONHEHUs JJoroBopa: . YesnsiOnHek.

1.8 Hacrosimuii oroBop siBJisieTcst a0OHEHTCKUM B CMBICIIE, ITPelyCMOTPEHHOM cT. 429.4 I'pasxianckoro kojekca Poccuiickoit deneparun.

2 AJIPECATBI O®EPTHI

21 Odepra obpalieHa K JIF000MY 0PHANYECKOMY HIIH IeeCriocoOHOMY (r3rdeckoMy Jmiy — aapecary Odeprsl, KOTOpSIii 10 1 nocne akienta Odeprsr:
211 TpoxuBaeT U (WIIM) KMEET BOBMOXKHOCTB U JKeJIaHUE MOJIb30BAThCs yclryramu cBsizu Orieparopa B IIOMEIICHHH, PACITOI0KEHHOM B IPE/eIiax 30HbI 00CITy)KHBAHHS;
212 nOquaCT, obecreunBaeT u TapaHTHPYET corjiacue C06C’I‘BCHHMKa7 OTBETCTBEHHOI'0 KBApTHPOCHEMIIIUKA U (PIJIPI) WHOI0 BJIaZ€JIblla KUJIOrO IO MEIICHHSA, B KOTOPOM

HaXOJUTCS OKOHEYHOe 00OpyJIOBaHME, Ha IIPOM3BOJCTBO PabOT II0 yCTPOMCTBY aOOHEHTCKOW JIMHMM CBSI3M, Ha pasMmemieHHe oGopynaoBaHus Omeparopa B MOMEIICHHSX
COOTBETCTBYIOIIETO 3/[aHNs, HAXOMIIMXCSA B 00IIeH COOCTBEHHOCTH, a TAK)KE Ha ITONb30BAHHE YCITYTraMH TeJIeMaTHYECKUX cIyx0 Orneparopa B COOTBETCTBYIOIIEM ITOMCIICHUH;

213 OTKa3bIBACTCS OT MCIOJB30BAHMS YCIIYT CBSI3U, PEIOCTaBICHHBIX OepaTopoM I OKa3aHHs YCIIYTr CBSI3H TPETHHM JIMIIAM, B TOM YHCIIE B OE3BO3ME3IHOM TTOPSIKE;
214 SIBnsieTcst 1eecocoOHBIM QM3MYECKUM JIMIIOM, BIIAJICIOIIMM 3HAHHMSAMU M HaBBIKAMU B OOJIACTH MCIIOJIb30BAHHUS CPEJICTB BBIYMCIUTEIBHON TEXHHKH H IPOrPAMMHOIO
o0ecrieueHns, B TOM 4YHCIC INPEAHA3HAYCHHOrO JUIi JOCTyNa K TInobambHON HH(bOpMarMoHHOH cetn «MHTepHeT», 1IMO0 SABIACTCS MPABOCIOCOOHBIM FOPHAMYECKHM JHIIOM,
00eCIIeUHBAIOIIMM BBINOIHCHNE YKa3aHHBIX TPEOOBAHHIL.

3 TepMUHBI 1 OIIpeJICNCHUS

Jlns neneii OpepThl IPUHATHI CICAYIONIME 3HAYCHHS TEPMUHOB, ONPEISTCHHI M COKPAICHMUIA:

3.1 Eciu MHOe He yCTAHOBJIEHO HAcTOsIEH CTaTbel, NPUMEHAIOTCA TEPMMHbI, OIPEJCNCHHs M COKpPAlEHHUs, 3HAYCHUS KOTOPBIX ONpPENeNIoTcs JelCTBYIONUM
3aKoHoareabcTBOM Poccuiickoit deneparin B 001aCTH CBA3M, a TAKXKe JIH CTBYIOIMMH HOPMATHBHO — TEXHUYECKUMHU aKTaMU.

3.2 AGOHEHT — IopuanyYecKoe Wi (U3UYECKoe JIULO, MpHHsBIIee HacTosiylo Odepry B mopsjke, ycraHoBICHHOM HacrosmumMu Y cinousimu. [Ipuastue Odeprsl 03HavaeT
sakioyerue Jloroopa Mexay AGonentoM 1 Orieparopom Ha yCcloBusx, onpeneneHubix Odeproit Oneparopa.

33 Oneparop — 00IECTBO ¢ OrPaHUYEHHOI OTBETCTBEHHOCTbIO «MIHTEPAKTUBHBIE TEXHOIOI M.

34 HurepHer — MexkayHaponHoe oObeJMHEHHE ceTel nepelayd JAHHBIX U TEJIeMaTHYecCKHuX CiyXO0, B3aMMOJEHCTBYIOIMX Mex1y coOoil mo nporokonam rpynnsl TCP/IP
[0CPE/ICTBOM KaHAJIOB CBA3H CETel 00IIEro M0Jb30BaHuUs.

35 [NoxkmoueHne K CeTU CBA3M — YCTAaHOBJICHHE (PU3MYECKOrO COCAMHEHUSI MEXIy (HM3MUECKHMM CTHIKOM MOJKIOYAEMOro o0OpynoBaHMS M (PM3HUECKMM CTBIKOM CPEACTBA
CBSI3U, BXOIMIMMM B cocraB cetd Omeparopa, MpH KOTOPOM CTaHOBUTCS BO3MOXKHBIM OOMEH DICKTPOMArHUTHBIMH CHTHATAMH MEXIY IONKIIOYCHHBIM O00OPYIOBaHHEM U
COOTBETCTBYIOLIMM CPEJCTBOM CBS3M IMOAKJIOYaroLIei ceru cBs3u. IlopkiouyeHue K ceTH CBA3M caMo 110 cebe He mojpasymeBaeT oOMeHa MH(OPMalued MEKAy CEeThIO CBA3H U
HOJKII0YaeMbIM 000PYyI0BaHHEM 10 aKTHBALMU COOTBETCTBYIOIIMX TEXHMYECKUX CpeacTB cetr Omeparopa.

3.6 Jloctyn K ceTH cBsi3u (IIPUCOSTMHEHHE K CETH CBSA3M) — BO3MOXKHOCTH OOMEHa MH(pOpMalued MeXay CeTbio CBA3M M a0OHEHTCKUM 00OpYIOBAHMEM C IPEOCTABICHHEM
AOOHEHTY YHMKAIBHOIO KOAa MACHTU(MKALUM (CETEBOro aipeca), a TAKKe CO3JaHHUEM COOTBETCTBYIOIICH YYETHOW 3allMCH B NPOrPaMMHO — TEXHHUYECKHMX cpeacrBax Omeparopa.
JlocTyn K CeTH CBSI3U OCYLIECTBIISCTCS MOCPEACTBOM MOAKIIOUEHHs a0OHEHTCKOro 000pyI0BaHHs K CETH JOCTYIa, CIENUANbHO IIPeJHa3HaY eHHOH 11 nepeHoca HHGOopManuyu Mexy
ceThio cBsizu Oneparopa 1 aDOHEHTCKUM 000PY/I0BAHHUEM.

3.7 Cerp jocryma — ceTb CBsi3M, mpuHaaiexamas Oneparopy WM IPYrHM ONEpaTropaM CBs3H, U CICLHATbHO MpPEAHA3HAYCHHAs sl MPUCOCAMHEHHsS aOOHEHTCKOro
000pyI0BaHNUS K PA3INYHBIM CETSIM CBSI3H.

3.8 AGoHeHTCKOe 000py10BaHHE — JTIOObIE TEXHUYECKHE CPEACTBA HE3aBUCHMO OT MPOrPAMMHOr0 00ecedeH s, KOTOpble MOTyT ObITh MOAKIIOYEHBI K ceTH cBs3u Oneparopa, u
HCIONIB30BATHCS AJIs1 1OCTYIA K ceTH cBsi3u Oneparopa.

3.9 AOGOHEHTCKas IMHUS — JINHUS CBSA3H, COSAMHSIIONIAs TT0JIb30BATENIBCKOE (OKOHEUHOE) 000pYJOBAHUE C y3JIOM CBS3M CETH Iepenaydn fanHbix Oneparopa. [logkimouenue k cetn
Oneparopa ocyecTBisieTcs: kabeaeM, KOTOpbIil mpokagsBaeTcss OneparopoM HHAMBHIYAIBHO OT PACHpeNeUTeNbHOro muTKa (1Kada) B Kaxaoe nomemenue Abonenta. [Ipu sTom
kabenb BHYTPH MOMEIICHHS SBISETCsE cOOCTBEHHOCTBI0 AGOHEHTa, a Bce MHOe 000pyoBaHue 1 Kabesb (0T BXoza B HomelieHrne AGOHeHTa n Jajee) — coOcTBeHHOCThI0 Oneparopa.

3.10 Vemyra cBsizu — Bo3MesaHas gesitensHocTs Omneparopa mo mpuemy, 00paboTke, XpaHEHHUIO, epefade i 0CTaBKe COOOIeHni aeKTpocssi3i. HoMeHKIaTypa u copepxanne
KOHKPETHBIX YCIIYT CBSI3M, OKa3bIBaeMbIX AOOHEHTY, ompenensercss Onucanuem ycnyr csisu Oneparopa (ITpunoxenue Ne 2 x [Ty6nmunomy npeanoxenuto (opepre) O 3aKimoueHUn
JIOroBopa 00 OKa3aHUHU TENeMaTHYeCKUX yCayr cBsi3u (pepakims Ne 13).

3.11 OCHOBHas ycITyra — KOMILIEKC YCITYT CBSI3H, TPEAYCMOTPEHHBIH COOTBETCTBYIOIINM TapuHbIM MIaHOM.



3.12 JlonmonHuTeNbHAS yCIIyra — YCIyra, HPelOCTaBICHHE KOTOPOil OCYLIECTBISAETCS TOIBKO MO CHEHHATbHOMY 3akady AOoHeHTa. JONMOJHMTENbHAs YCIyra MOXKET OBITh
MIPEJ0CTaBJICHA TOIBKO IPU YCIOBUH MOJIb30BAHHSI OCHOBHO# YCITyroif COrJIaCHO COOTBETCTBYIoLeMy TapudHoMy Imiany.

3.13 Tapug — MeToanKa onpezeaeHUs HeHbl 1 CTOMMOCTH YCIIYT CBsI3H, OKa3biBaeMbIX OmeparopoM mo Hacrosuemy J{oroBopy, a Takke ONHCAHHE COOTBETCTB YIOIIEH yciyru u
(nnn) KOMILIEKCa yCIIyr.

3.14 TapudHblii 1aH — KOMILIEKC Tapru(OB, COOTBETCTBYIOIIMIT KOMIIIEKCY OCHOBHBIX YCIIYT, OKa3biBaeMbIX OneparopoM Mo HactosimeMy J{oroBopy TOJIBKO COBMECTHO.

3.15 OruerHsblid nepuoyn (mepuon TapupUKauu) — HEPUOA BPEMEHH, B TEUEHHE KOTOPOro AGOHEHT IONb3yeTCs YCIyraMu CBsi3M. MOMEHT 3aBEpIUCHHs OTYETHOTO IEpHOAA
npu3HaeTcst CTOpOHAMH 1aTOH MPHHSATHS YCIYT CBS3U CO CTOPOHBI AGOHEHTa.

3.16 WHTepBan TapupHKalMH — yCTaHOBICHHBIH ONepaTopoM MMHHMMAIbHBI MHTEPBAI BPEMEHH, B TEYEHHME KOTOPOrO HAaKalIMBaeTCs MH(pOpMAIHs O (GakTHIeCKOM oObeMe
OKa3aHHBIX AOOHEHTY IIEPHOANYECKUX YCIIYT CBSI3H.

3.17 TTonb30BaHKE yciyraMu CBSI3U — (pakTHyeckoe norpediaenue ycuyr cssu Oneparopa aubo HaIM4Ue JOCTya a0OHEHTCKOro 000pyJoBaHus K ceTH cBsizu Oneparopa.

3.18 Tpapuk — MOTOK COOOIICHHH 3JIEKTPOCBSI3H, HUCXOAAIMHA M3 aOOHEHTCKOro 00OpYIOBaHUS (KHUCXOMAMHUE Tpauk») WM BXOAAIIMHA B abOHEHTCKOE 00O0pyHOBaHHE
(«Bxomsiumit Tpadux»). s neneii Hacrosmero JloroBopa, TepMHUH «TpapuK» MoapasyMeBaeT HaHOObIINIT 13 BXOASILEr0 MM HCXosuero Tpaduka. s ueneit Hacrosiuero Jloroopa
Tpaduk nsmepsiercs B Merabaiitax, Kaxkablit H3 KoTopbixX paBeH 1024 Knuno6aiit, kaxablii u3 KoTopsix paBeH 1024 Baiit, kaxaplii 13 KOTOpPBIX paBeH 8 But.

3.19 CereBoii pecypc — KaHAIIBI CBSA3H, TEJIEMaTHYECKHE CIIYKObI, HH)OPMAMOHHbIC PECYPChI («KOHTEHT») HIIM HX COBOKYITHOCTb, HOCTYI K KOTOPOIi OCYIIECTBISETCS Yepe3 CeTh
VIHTepHeT, HEe3aBUCUMO OT (PH3HYECKOr0 MECTa HaXOXKIACHHUS COOTBETCTBYIOLIETO CETEBOIO pecypcea.

3.20 JIuueBoii cuer — cBeleHHs O B3aMMHBIX pacueTax AGoHeHTa n Oneparopa, B KOTOPHIX OTPaXKaeTcsi KPEJUTOPCKas 3a/l0JDKEHHOCTh CTOPOH (OCTaTOK CPEACTB Ha JIMLIEBOM
cyere). [ToJI0XKUTEIBHBIM CIUTACTCS OCTATOK KPEAUTOPCKOIT 3a10nkeHHOCTH Oneparopa, OTPUIIATeIbHBIM — OCTATOK KPEANTOPCKOIl 3a/J0JDKEHHOCTH AGOHEHTA.

321 Crucanue JIEHEKHBIX CPEJCTB C JIMIEBOro cyera — 3ader OrneparopoM B3aMMHBIX 00s3aTeNbCTB MO MpejocTaBlieHnto ycinyrn OneparopoM M 00s3aTeNIbCTB MO OIUIaTe
AGOHEHTOM COOTBETCTBYIOIIMX YCIIYT C Y4€TOM BCEX HAJIOrOB M 0053aTeIIbHBIX IUIATEXKEH, ITOISKAIIMX YIUIATe B CBSI3U C OKA3aHUEM YCIIYT 110 HacTosemy Jloropopy.

4 MOPSIAOK 3AKJTIOYEHUSI JOTOBOPA Ob OKA3AHUU TEJIEMATHYECKHUX YCJIYI CBSI3U

41 JIoroBOp COCTOMT M3 HACTOAIIMX Y CIIOBHIl M HHBIX NpHiIoxkeHuid k Odepre.

42 JloroBop cuYMTaeTCs 3aKJIIOYCHHBIM B MOMEHT Iepe/ladd MOIHOCTbI0 opopmiieHHOro 3assienust Oneparopy, 0 4yeM mnpejacraButens Oneparopa aesiaeT COOTBETCTBYIONIYIO
OTMETKY B 3asBJICHUM M YJOCTOBEPSET MONyueHue 3asBICHUS JIMUHONW MOANMKMChIO U nedarsio Oneparopa. OrcyTcTBHe AaThl MoyuyeHus 3asBieHus OneparopoM WM JIMYHON MOIIHCH
npejcrasutens Oneparopa wid rnedaru Oneparopa BiieueT HeAeHCTBUTENbHOCTh 3asBIICHH .

43 TMosHomouus TlpexncraBurens Oneparopa yZOCTOBEPSIOTCS COOTBETCTBYIOIICH JOBEPEHHOCTBIO, KOTOpas JIOJDKHA OBITh HPEAbSBIICHA 110 MEPBOMY TPeOOBAHMIO JIMILA,

3aKJII0Yaro1ero HOFOBOp C Orlepa’ropom.

44 3asBIICHHE 3AMOJHACTCS JIMLOM, TipuHuMatoM Odepry Oneparopa B ABYX 3K3eMILIsIpax. Bropoii sx3emMiuisip 3asBIeHUS OCTAaeTCs y 3asBUTEIS .
5 HAYAJIO OKA3AHMSA YCJOAYT CBSI3U M OTYETHBIN TEPHOT
5.1 INepronnueckne ycmyrd CBs3M MO HacrosimeMy JlOroBopy CYMTAalOTCS HPENAOCTABICHHBIMA C MOMEHTA OOCCICYCHHMS TEXHHUYECKOH BO3MOKHOCTH IOJIb30BAHUS

COOTBETCTBYIOIICH YCIyroi (mojakitoueHHe abOHEHTCKOW JIMHUM CBS3M K obopynoBaHuio Oneparopa, co3jaHue y4eTHOW 3anucu AGOHEeHTa U T. J.). TeueHHue OTYETHOro mepuoja
HAYMHACTCSl C MOMCHTA Havaja OKa3aHHs COOTBETCTBYIOIICH YCITYTH.
52 DakT npeocTaBlIeHHe JJOCTYNa K ceTH cBsi3u Oneparopa yIocToBepseTcs AKTOM O IIPEJJOCTABICHUN JOCTYIIA, MOANMCAHHBIM YITOIHOMOYCHHBIMH TIPEICTABUTEIAMH 00CHX

CTOPOH. B Cilry4ae OTCYTCTBHUM MOAINMCAHHOI0 CTOPOHAM aKTa HAa4aJlo OKa3aHHUsA YCJIYT yCTAaHABJIMBACTCs IMOKa3aHUAMU CUCTEMBI y4yeTa Oncpa'ropa.

53 Jlatoii npeocTaBIeHUs OCTYNA K CeTH CBsi3u Oneparopa sBISAETCs JaTa HOANMCAHNS COOTBETCTBYIOIIECTO aKTa.
5.4 OTYeTHBIH NEepHOJI PaBEH OJHOMY KalCHIapHOMY MECSILY, 32 HCKIIIOUCHHEM CIIC/IYIOIIHX CIydaeB:
55 OtyeTHBII nepHoj| B MecsLe, B TeYSHHE KOTOPOro Ha4yaTo MPeJOCTaBICHUE YCIIyT 110 HacTosueMy JloroBopy, HCUMCIAETCS ¢ MOMEHTA Hadajla OKa3aHus ycuyr cBssu. [Ipu

9TOM IPENOIUIAYCHHbI 00bEM YCIyT, MPEeIyCMOTPEHHBIH COOTBETCTBYIOIMM TapH(HBIM IJIaHOM, MOUIGKUT YMEHBIICHUIO, IIYTEM YMHOXKEHUSI HA OTHOLICHHE YKCJIA HHTEPBAJOB
Tapu(PUKALKH 32 HENOJIHBIH OTYETHBIH HEPUOJ K YU CITY HHTEPBAIOB Tapu(UKALMU 32 IOJIHBIH OTYETHBIH HEepUOJL;

5.6 B ciydae cMens! TapugHoro miaHa B Te4eHHE KaJCHIAPHOIO MECALa, OTYETHBIN neproa npeasaymero TapudHoro miaHa 3aBepiIaeTcs AaToi CMEHbI TApU(HOro IUIaHa, ¢
KOTOPOl HAYMHACTCSl TEYCHHE OTAEIBHOrO OTYETHOro Iepuoia. IIpu 5TOM HpeionadyeHHbId 00bEM YCIYyr, HPEJyCMOTPEHHbI COOTBETCTBYIOIMM Tapu(HbIM IIAHOM, MOIJICKUT
YMEHBIIEHHUIO, ITyTeM YMHOXEHHUS Ha OTHOILCHUE YUCIIa MHTEPBAJIOB Tapu(PUKALMK 32 HEIOJIHBIH OTYETHBIH HEePUOJL K YUCITY HHTEPBAIOB Tapu(HUKAIIMH 32 IIOJIHBII OTYETHBIH IEepUoJL;
5.7 OruetHblil nepuoy 3asepiaercs B 24.00 rocineaHero KaneHaapHoro AHs TeKkyiero Mecsua. CTOpoHbI IPU3HAIOT, YTO YCIIYTH 110 HacTosueMy JloroBopy 3a OT4eTHBII Hepuoj
CYUTAKOTCA IPUHATBIMA AGOHEHTOM B MOMEHT 3aBEPLICHUA COOTBETCTBYIOLIEIO OTYETHOrO epuoaa.

6 IPABA U OBSI3AHHOCTHU CTOPOH

6.1 Oneparop obsi3yercsi:

6.1.1 IIpenocrapiasate AGOHEHTY YCIYrM B COOTBETCTBHM C ACHCTBYIOIIMMHM 3aKOHOJATEIbHBIMM M MHBIMH HOPMATHUBHBIMM IIPAaBOBBIMM akTamu Poccuiickoit ®enepaunm,
JIMICH3UAMHU, a TAKKE HOI’OBOPOM.

6.1.2 OGecrieunBarh MpeaoCTaBieHHe yciuyr 24 (IBaquarb 4eThipe) 4aca B CYTKH, €KEIHEBHO, 0e3 MepepbiBOB, 3a HCKIIOYEHHEM CIy4aeB, NPEeAyCMOTpPeHHbIX 1. 6.1.5.
VYcnoBuii, u ciydaeB npoBeAeHHUs HEOOXOIUMBIX MPOMMIAKTUYECKUX (PErIaMeHTHbIX) U PEMOHTHBIX pabor. O mpoBeneHHM NMpopUIAKTHYECKUX (perylaMeHTHbIX) pabor Omneparop

yBenomisier AGorenTa nmybiukaiuu cooduienus Ha caiite Oneparopa Www.uralhosting.ru 3a 24 (nBaauars yetsipe) yaca 10 Hadaia paboT ¢ yKa3aHHeM UX IPOIOJDKUTENbHOCTH.

6.1.3 Becru yuer ycayr, norpebiaeHHbIX AGOHEHTOM, B YCTQHOBJICHHBIX HACTOSIIMM J0roBopom euHHIAX TapuduKaum.
6.1.4 BeoicTaBnsaTh cueTa Ha OMIATy MPEIOCTABICHHUS AOCTYNA K CETH MepeJadl JaHHbIX U yCIIYT.
6.1.5 IIpenocraBiasaTh aOCOMIOTHBIA NMPUOPUTET BCEM COOOMICHHSAM, KacarolMMcs O€30MacHOCTH YeNOBEYECKOH JKM3HH Ha MOpe, Ha 3eMiie, B BO3AYXE, B KOCMHYECKOM

[IPOCTPAHCTBE, MIPOBEACHHS HEOTIOKHBIX MEPONPUSTUH B 001acTH 060POHBI, GE30IMACHOCTH M OXPaHbI IpaBonopsiaka B Poccuiickoit denepanuu, a TakKe COOOMCHUSIM O KPYIHBIX
aBapusix, karacrpodax, SIUIEMHSX, SMH300THAX M CTUXHHHBIX OexctBusix. IIpu sTom Omeparop He HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIC IIEPEpHIBBI B IIPEAOCTABICHUU YCIyT
AGOHEHTY.

6.1.6 B cpok He Gonee 30 (TpuAuaTH) KaleHIApHBIX AHEW €O JHS PETMCTPALMHM PACCMATPUBATH IMCbMEHHBIC MpeTeH3MH AOGOHEHTa 10 BONMPOCAM HEHCIIOTHEHUS WIIN
HEHaJJIexKaIero ucrnonHenus OmneparopoM 00sM3aTelIbCTB 10 OKAa3aHMIO YCIYr, BBITCKAIOMIMX M3 HACTOAIIEro JloroBopa, M HampaBisite AGOHEHTY OTBET B IHCBMEHHOH (opme mo
[IOYTOBOMY aapecy.

6.1.7 B0300HOBIATE OKa3aHKe yCIyr AGOHEHTY B TeUEHHE CYTOK CO JHS IPESACTABICHHUS JOKYMEHTOB, IOATBEP)KIAIOIIMX INKBHIAMIO 3a10JDKEHHOCTH O OIUIATE ITHX YCIyT
(B Cllyd4ae IPUOCTAHOBIICHHUS OKA3aHMUSI YCIIYT).

6.1.8 VCTaHOBUTD CEAYIONINI MOPSIOK yCTPaHEHHs! HEMCIIPABHOCTEH, MPENATCTBYIOMNX MOIb30BAHUIO YCIYTaMU:



Ipu BO3HUKHOBEHWH HEHCIPABHOCTEH, MPEMATCTBYIOLINX MOIb30BaHUIO Y clryramu, AOOHEHT obpamtaercs B I pynmy TexHnueckoii mogaepxku aboHeHToB 110 Tenedony: 8 (351) 211-00-
66. Ilomyaus 3aABKY AboHeHTa o HEHCIPaBHOCTH, Oneparop OCYILECTBIIAET ee PeTUCTpAIHIO.
Oneparop B cpok He Gonmee 24 (ABaALATH YETHIPEX) YacOB MPOBOAUT AMATHOCTHKY HEUCIPABHOCTH M cooOmIaeT AOGOHEHTY NPUYMHY HEHCIPABHOCTH M HPEAIOIaraeMblii Cpok
ycrpanenus. HopMaTHBHBII CpOK yCTpaHEHHsI HEHCIPABHOCTEH, BOBHUKIINX MO BUHE Omeparopa U MpPensTCTBYIOWIX MONb30BAHUIO yCIYTaMH, COCTaBIsieT He Oonee 3 (Tpex) pabounx
JIHEi cO AHS MOCTYIJIEHUs oOpaieHns AGOHEHTa O HEHCIIPaBHOCTH. B ciydae ecim HEMCHPaBHOCTb BbI3BaHA KPYIHOI aBapueil Ha cetu cBssu Omeparopa, 3aTparuBaromieil 6onee
onHOro AGOHEHTa (aBapHsl Ha MaruCTPAIBHBIX JMHUSX | T. I1.), JHarHOCTHKA IPOBOJUTCSA B MAKCHMAJIbHO BO3MOXKHBIH Cpok U Oneparop He3aMeUTHTENBHO TIPUCTYNAET K JTHKBHIALUH
aBapuu. HopMaTHBHBIIT CPOK yCTpaHEHMs! KPYIHBIX aBapuil COCTABIET: — aBapHs y3JI0BOro 000pynoBaHus — He Oonee 5 (MATH) pabounx JHEH; — aBapHsi MaruCTPATbHON JINHUHU CBS3M —
He Oonee 20 (aBaauary) pabodnx JAHEH.

6.2 Onepartop Bnpase:

6.2.1 TpruocranaBaMBaTh MO0 OrpaHUYMBATH NIPEAOCTABIICHIE YCIIYT B CIy4ae, €CIH:

— IIPEJIOCTABIIEHHE YCITYT MOXKET CO3/1aTh yrpo3y 6e301macHOCTH H 000POHOCIIOCOOHOCTH TOCYIapCTBA, 3I0POBBIO M 6E€30MaCHOCTH JIF0 IeH;

— IPEAOCTABICHHUE YCIYyr HEBO3MOXKHO BBHJIY JICHCTBHUIi HEIIPEOXOIMMOM CHIIBI;

— AGOHEHT HKCIUTyaTHPYET MPeJOCTaBICHHOE €My 000pYy/I0BaHUE C HAapyIICHHEM IIPaBHJI I0JIb30BaHHs yCIyraMH, C HapyLICHHEM TeXHHYECKOH KCILTyaTalliH;

— AGOHEHT co3/1aeT yrpo3y Uil HOPMaIbHOTrO ()YHKIIMOHHPOBAHUS CPEJICTB CBSI3U U ceTH cBsizu Oneparopa;

— AGOHEHT OpraHM30BaI ITyOIMYHbI MyHKT (TOYKY) KOJUIEKTHBHOTO 10CTyna B MIHTepHeT 6e3 MMChbMEHHOTo corsacoBanus ¢ Oneparopowm;

— AGOHEHT HapyIaeT HHble TPeOOBAHUS, TIPEYCMOTPEHHBIC HACTOAIMM JIoroBopoM 1 (i) AeHCTBYIOIMM 3aKOHOaTeIbcTBOM Poccuiickoii Pexeparmu.

6.2.2 IpruocranaBaMBaTh NPEJOCTABICHHE YCIyr B CIydae MPOCPOYKH OILIATHI U BOBHUKHOBEHHMS HYJIEBOrO JIMO0 OTPHI[ATEIBHOrO OanaHca Ha JIMIEBOM cueTe AGOHEHTa 10
MOMEHTA IO aIIeHUS 3a/10JDKCHHOCTH.

6.2.3 TpeGosars o1 AGOHEHTa Bo3MelleHHs 3arpar Oneparopa Ha IPOBEJICHAE aBAPUIHO — BOCCTAHOBUTEIBHBIX PabOT 110 BOCCTAHOBJICHUIO TOBPEXICHUI 000py10BaHHUs,
CETH CBSI3H, €CIIH TAKOBBIC TIOBPEXKIACHUS SBHIIMCh CJIE/ICTBHEM HEHAUICKAIIIETO HCITOJIb30BaHUsI AGOHEHTOM OKOHEYHOTro 000pY10BaHMUS, HHBIX TEXHUYECKUX CPEJICTB CBSI3H.

6.2.4 BHecTn M3MEHEHHS B HACTOSIIIME Y CIIOBHS, TIPUJIOXKEHNUS K HUM, a TaK)Ke MPeKpaTuTh JeiicTBie JI0ObIX TapidHbIX I1aHOB, BBECTH HOBbIC TapHdH bie MIIaHbI B MOPSIIKE,
YCTAHOBJICHHOM HACTOSIIMMH Y CIIOBHSIMH, @ TAaKKe BHECTH M3MEHeHHMs B JeiicTByromie TapudHble ruiaHbl (3a HCKIIOYSHHEM M3MEHEHHs pa3Mepa IUIaThl, Kak B CTOPOHY YBEJIHYCHHS,

TaK M B CTOPOHY YMEHBILICHHUS).

6.2.5 TIpoBOMTH aKIMK Ha YCIyTH jocTyna K cetn MuTeprer. ITyGimkanus 1eiCTBYIOIMX aKIUil OCYIIECTBIIACTCS B INYHOM KabuHeTe AGOHeHTa n Ha caiite Oneparopa.
6.3 AGoHeHT o0sI3yeTcsi:
6.3.1 Co6uronars ITpasuita nosb3oBanust yenyramu cssisu (Ipuioxenue Ne 3 k ITy6nunanomy npeioxennto (opepre) O 3aKiF0O4eHUH J0roBopa 00 OKa3aHUM TeJeMaTHYeCKHX

yeayr cBsisu (pegakuust Ne 13), a Taroke TpeGoBaHus AEHCTBYIOICH PeJaKIinK HACTOS X Y CIIOBHIA.

6.3.2 OrutaunBarh 3aKa3aHHble AOOHEHTOM €IMHOBPEMEHHBIC M TNepuojgudeckie ycayrn Orneparopa B IOJIHOM 00beMe M B TOpSJKE, MPEIyCMOTPEHHOM HACTOSIIUMH
VcnoBusAMU B COOTBETCTBYIOIMM Tapu@HBIM IIAHOM I1yTeM BHECEHHMS JICHEKHBIX CPE/ICTB Ha OaHKOBCKHIl cuet Omneparopa.

6.3.3 O0si3yeTcst 3a CBOM cyeT 00eceunTh MMEeKTpocHabKeHne o6opyroBanus Oneparopa ¢ yCTaHOBJICHHOH MOIIHOCTBIO He Gonee 25 Br.

6.3.4 OO0s3yeTcsl IPUHATH BO BPEMEHHOE M0JIb30BaHNHE 00opynoBaHue Oneparopa II0 akTy HpUeMa — Mepefadn U 00eCeuuTh ero COXPaHHOCTh M COOIIOJICHUE TPeGOBaHMI
Oneparopa K €ro 5KCILTYaTalluH, €CIU JUI OKa3aHMs YCIyr CBSI3H OYIeT YCTAaHOBJICHO Takoe o0OpyJIOBaHME, a Takke KomieHcupyer OmnepaTopy yOBITKHM B CIy4ac yTPaThl HIIH
HOBPEXJICHUS 000PYTOBAHMSL.

6.3.5 CaMOCTOATENIBHO CIIEIMTh 3a OCTaTKOM CPEJCTB HA JIMIEBOM CYETE M CBOCBPEMEHHO MOMOJHATH COOTBETCTBYIOIIMH JIMIIEBOH CUET B MOPSIKE, YCTaHOBJICHHBIM
HAcTOAMUM J[0oroBOpOM M NPUJIOKEHHAMH K HEMY.

6.3.6 Ynonnomounsaer Oneparopa UCHOIb30BaTh OOILYIO JI0IEBYI0 COOCTBEHHOCTb, BXOJSIILYIO B COCTAB JKHJIOTO MOMEILEHH 1 B MECTE NPOXKHUBaHUS AOOHEHTa, OT €ro UMEHH
1 110 €ro MOPYYEHHIO [l OKa3aHUs eMYy YCIIYT CBS3H.

6.3.7 Hcnonb3oBarh B KayecTBe aOOHEHTCKOro (OKOHEYHOro) 00OpY/OBaHHs TOJbKO aOOHEHTCKUE YCTPOMCTBA, COOTBETCTBHE KOTOPBIX 00s3aTeIbHBIM TPEOOBAHUAM
MOATBEPXK/ICHO B IOPAJIKE, YCTAaHOBJICHHOM 3aKOHOJaTesbeTBOM Poccuiickoit denepaunu B 00JacTH CBsI3M, a TaKkkKe IO neppomy TpeboBanuio Omneparopa npeaocraButh Omneparopy
KOIIMIO COOTBETCTBYIOLIETO JOKYMEHTA, IOJATBEP)KIAIOIIEr0 COOTBETCTBHME a0OHEHTCKOro (OKOHEYHOro) o0OpyaoBaHHs TPeGOBAaHUAM, YCTAHOBJEHHBIM B COOTBETCTBHUM C
3aKoHojareabcTBOM Poccuiickoit @enepanuu B obnacty cBs3u. B cinyyae npumeHeHnst AGOHEHTOM abOHEHTCKOro (OKOHEUHOro) 000pya0BaHUs, HE COOTBETCTBYIOILETO TPEOOBAHUSAM,
YCTaHOBJICHHBIM 3aKOHOAaTeNnbCTBOM Poccuiickoit denepariu B o6actu cBsA3H, MO0 HE HMPOILUE/LIEro NOATBEPHKICHUE COOTBETCTBUS B YCTAaHOBJICHHOM Iopsjke, OnepaTop He HeceT
OTBETCTBEHHOCTH 3a IOCJIE/ICTBHS TAKUX JIeHCTBII AGOHEHTA, a TAaKXKe 32 BO3MOKHOE YXYALICHUE I IIPEKPALICHUE CBSI3U.

6.3.8 Hudopmuposars Oneparopa o THIIE a00OHEHTCKOIr0 000pY10BaHHs, B TOM YHCIIE O €r0 3aMEHe.

6.3.9 Ipencrasnsare Oneparopy B TeueHue 15 (maTHaguaTi) aHeH co aHs 3akimodeHus JJoroBopa 10CTOBEpHbIE CBEICHUS O JIMLAX, HCIOJB3YIOIIMX 000pynoBaHne abOHEHTa —
IOPHINYECKOro LA (MHAMBUAYATBHOTO MpPEeIIPUHIMATENI), conepKamye GaMuIuy, UMeHa, OTYeCTBa (IPU HAJIMYHUM), JaThl POXKICHUS, PEKBU3HTHI JOKYMEHTA, YJI0CTOBEPSIOLIErO
JIMYHOCTh (HAMMEHOBAHHE, CEepUs M HOMEp, JaTa BblIaud, HAMMEHOBAHHE OPraHa, BBLIABILErO JOKYMEHT, MM KOJ IIOAPAa3[ejeHHs), a B CIydae CMEHbI JIMI[, MCHOJIb3YIOLIHX
000pyn0oBaHHE IOPHAMYECKOro JIHLA (MHAMBULYAIBHOTO HMpPEANPUHUMATENSA), — MPEJCTABIATh COOTBETCTBYIOLIME JOCTOBEPHBIC CBEICHHS O HOBBIX IOJIB30BATENX HE Io3nHee 15

(ImATHAAUATH) AHEH CO JHS, KOTJa eMy CTaJ0 U3BECTHO O TAKOM H3MEHEHMU.

6.3.10 He nepenaBarh TpeTbHM JMIaM MpaBa U 0053aHHOCTH, yCTAHOBJICHHBIE HACTOSIIMM J{oroBopoM, BKJIIOYas IPABO MOJIb30BAHUS yciIyramu cBsisu Oneparopa.
6.3.11 He ucnonb3oBars ycnyru cBszu Oneparopa 1uist OkazaHust (epefaydn) ycuyr CBSI3U TPETHUM JIMIaM.
6.3.12 He ncnone3oBars yciyru cBsizH, nmpegocrapiisieMbie Oneparopom, JUisi OCYIIECTBICHUS JeITeIbHOCTH WM ICHCTBUM, 3alIPeIeHHbIX JeHCTBYIONIM M 3aKOHOAATEIECTBOM

Poccniickoit denepaunn, a tawke IlpaBuaamu nonszoBanust yenyramu cessu (Ilpunokenne Ne 3 k Ily6mmunomy npemnoxenuto (opepre) O 3akimoueHHH J0roBopa o0 OKasaHHU
TeJleMaTHYECKHX yCuyr cBsi3u (pepaxius Ne 13).

6.3.13 He pesxe oxnoro pasa B Mecsiit nocemars caiir Www.uralhosting.ru uist o3HakomiieHust ¢ TeKyiuMu HoBocTsivu Omneparopa.

6.3.14 He oprannsoBbiBaTh MyONHUHbIC MYHKTHI (TOYKHM) KOJUIEKTMBHOrO jgocrymna B VHTepHer 6e3 mucbMeHHOro corsiacoBanusi ¢ OmeparopoM. OpraHusaimusi myOandHBIX
ITYHKTOB KOJUIEKTUBHOI'O 10CTyNa B I/IHTGPHCT JOITYCKaeTCs TOJIBKO IIPpU peanu3anun I/IHCHTI/IQJI/IKZLU/IPI MOJIb30BaTENIeH OHCpaTOpOM.

6.3.15 BuocuTs miarexu 3a YCIIyTHu CBSI3U HE3aBHCHUMO OT TOTrO, OBLIO TN 33TpC6OBaHO MM COOTBETCTBYIOLIEE UCIIOJTHEHUE OT OnepaTopa.

6.4 AGOHEHT MMeeT NPaBo:



6.4.1 TMonp30BaTbCs yCIyraMu CBsI3U, MpeAocTaBIseMbIMu OnepaTopom, JULst II0OBIX Lesel, He 3alpeleHHbIX AeHCTBYIOMI M 3aKOHOAATEIbCTBOM H HACTOAIMM JIOr0BOPOM.
6.4.2 TpeboBarb ot Oneparopa, MoAaB MHCbMEHHOE 3asBICHHE, IPUOCTAHOBHTH OKa3aHME YCIYT CBS3M HA ONpeleNeHHbIH nepuo. IIpu sToM ¢ aboOHEHTa B3UMAETCs Iiata B
paszmepe 50 % OT exeMecsuHOiT abOHEHTCKOMH TJIaHBI, IPEyCMOTPEHHOI Tapu(HBIM IIIaHOM AGOHEHTa, JeiiCTBYIOIMM Ha MOMEHT MOJa4H 3asBJICHUS Ha IIPUOCTAHOBICHHUE, Oe3 ydeTa
CKMJIOK IO aKIUsIM, 3@ KQK/BIH MOHBI OTYETHBIH KalneHAapHBbIH Mecsl. HOH pa3Mep IUIaThl 32 MPUOCTAHOBJICHHE MOKET OBITh MPENYCMOTPEH TapU(HBIM IITAHOM.

6.4.3 TpebGoBarh mepepacueTa IIaThl 3a MOJb30BAHUE YCIYTaMH CBSI3H WIIM BO3BPATa CPEJCTB, YITAUYSHHBIX 32 MOJIb30BAHUE STHMH YCIYTAMU B TIEPUOJ OTCYTCTBHS CBSI3H IO
BuHe Oneparopa, B COOTBETCTBHH ¢ I1. 9.1 Hacrosmero Jlorosopa.

6.4.4 be3B03Me3JHO MOJIb30BAThCS KOHCYJIBTAUMSIMU CIyxKObl TeXHHUeckoil mommepxku Omeparop B pabounme auu mo Tenedony (351) 211-00-66 ¢ 09-00 po 22-00, B
BBIXOJIHBIC U npa3aHuuHbIe JHU ¢ 10-00 1o 16-00.

6.4.5 TTob30BaThCS MIIATHBIME YCIYTaMH CIY)KOBI TEXHUUECKON MOUICPXKKH. IlepedeHb MIaTHBIX YCIYr CITYXObl TEXHHYECKOH MOANEPIKKH, YCIOBHS HX INPEIOCTABICHUS H
COOTBETCTBYIOLINE IPEHCKYPAHTHI ITYOIHKYIOTCs Ha caiite Www.uralhosting.ru.

6.4.6 TpeboBarb oT Oneparopa 6€3B03ME3IHOr0 YCTPAHEHHs ITOBPEXKACHHUH B 30HE OTBETCTBEHHOCTH Oneparopa, MpensTCTBYIOIUX OKa3aHHIO YCIIYT CBSA3H, 3@ HCKIIOUCHHEM
TOBPEIKJICHHUIA, BOBHUKIINX B pesyibTare HapyIeHHs AGOHEHTOM TIpaBHI 9KCILTyaTaluu obopynoBaHHs "

(MJIH) TPOTrPaMMHOTO 00€CIICUEHUSL.

6.4.7 Tlpu 3akIF0YeHHH J0roBopa AGOHEHT COrJIaIIaeTcsi Ha BECh CPOK €ro AeiicTBus:

6.4.7.1 Ha TPeJIOCTaBIICHNE JOCTYNa K YCIYraM CBS3H, OKa3bIBaGMbIM JPYTMMH ONEpaTOpaMH CBSI3H, MPEJOCTABICHUE CBEJICHUIT 00 AGOHEHTE sl OKa3aHMS TaKHX
yenyr;

6.4.7.2 Ha nosydeHue or Oneparopa HHGOPMALMU O COCTOSIHUH JIMLIEBOTO CYETA MIIM HAJIMYHUHU 3a10JDKSHHOCTH IO KaHaJlaM CeTeil CBsI3H;

6.4.7.3 Ha MCITIONb30BaHNE CBEICHUI 00 AGOHEHTE B LIEISIX POJBUKCHHS TOBAPOB, paboT, YCIIyT Ha PhIHKE, B TOM YHCJIE MYTEM OCYIIECTBICHHUS MPSIMbIX KOHTAKTOB C

ABGOHEHTOM C IIOMOIIBIO CPEJICTB CBA3H;

6.4.7.4 B cnydae, ecnmi Oneparop nopydaer oOpabOTKy HEpCOHATBHBIX TaHHBIX AGOHEHTa — IPakIaHWHA TPEThEMY JIHILY B LENAX 3aKTIOYCHHs M (MJIM) MCIOJIHEHHUS
JIOroBOpa 00 OKa3aHWH YCIIYT CBS3M, CTOPOHON KOTOPOro sBIseTcss AOOHEHT — IpaX/IaHuH, U (MIIM) B IENSIX OCYIIECTBICHNUS IIPaB U 3aKOHHBIX HHTepecoB Oneparopa umi AGOHeHTa —
rpaXkaHuHa, coriackue AGOHEHTa — IpaIaHKHA Ha 3TO NOPYYEHHeE, B TOM YHCIIe Ha Iepejiady ero IepCoHaIbHEIX TaHHBIX TAKOMY TPEThEMY JIMILY, 00paboTKy NepCOHAIBHbIX TaHHBIX
TaKMM TPETHHM JIMIIOM B COOTBETCTBHH ¢ opydeHnem Oneparopa, He Tpebyercs.

6.4.8 AGOHEHT MMeeT IPaBO BBIPA3UTH CBOW OTKAa3 OT OCYINECTBJICHHsS KaKMX-TMOO HCHCTBHI, MepedncleHHbIX B 1. 6.4.7. YcnoBuii myrem npenocrasieHus Oneparopy
COOTBETCTBYIOIIETO M CEMEHHOI'O YBEIOMIICHHS.

6.4.9 Tlpy HanmMYMM TeXHUYECKOH Bo3MoxkHOCTH Oneparopa, AGOHEHT TakKe MMEET IIPaBO BBIPA3HTh OTKA3 OT OCYIIECTBICHUS JICHCTBHM, yKa3aHHbIX B II. 6.4.7.3 YcioBuid,
IyTEeM COBEpILICHHMS onpe/ieeHHbIX OnepaTopoM KOHKIIOJICHTHBIX JeHCTBHI ¢ HCMoib3oBaHHeM MIeHTH(HKATOPOB, KOTOPBIE MO3BOJISIOT OJJHO3HAYHO HICHTU(HIMPOBATh AGOHEHTA U
YCTaHOBUTH €0 BOJICH3bSIBIICHHE.

6.4.10 TpeGosars oT Oneparopa UCKIIOYCHUs BO3MOXKHOCTH JOCTYIa K HHGOPMAIMOHHBIM ceTsaM, IP-anpeca koTopbix AGOHEHT cooburaeT Oneparopy B MHCHMEHHOM BHJIC.
PykoBoauTenb 1uHO npejcrapiser Oneparopy UM yOJIHOMOYSHHOMY UM TPETheMY JIHIY OPUTHHAT 3asBJICHUS OT UMCHH AOOHEHTA U JIOKYMEHT, YIOCTOBEPSIONINI JTHYHOCTb.

7 CTOUMOCTbD YCJAVYI U TOPSITOK PACUETOB

7.1 Croumocts yenyr Oneparopa B 3aBHcuMOcTH oT TapudHOro miaHa ompeieNsioTcss pa3MepoM aOOHEHTCKOH IUIaThl 3a (DMKCHPOBAHHBIA MEPHOJ, a TAaKKE CTOMMOCTBIO
€/IMHOBPEMEHHBIX YCITyT, (aKTHUECKH OKa3aHHBIX AOOHEeHTy. Omeparop BIIpaBe YCTAHOBHTh MUHMMAJbHBIH TPEIOIIadCHHBIH 00BbeM YCIyrH, NoTpe6IiseMblii AGOHCHTOM B TCUCHHE
OTYETHOT'O IIEPUOJIA.

7.2 IleHa Kax10if OCHOBHOI ¥ (MJIM) JOMOIHUTEIBHON YCIyTrH CBSI3H yCTaHABIMBACTCs OTAeNbHO. Eciu yciyra npesicrapiseT co0oi KOMIUIEKC OCHOBHBIX MIIH JIOTOHHTEIBHBIX
YCIIYT, TO LIEHBI B CTOMMOCTH COOTBETCTBYIOIINX YCIIYT apu(METHUECKH CKIIa/[bIBAIOTCS.

7.3 AGOHEHT BIIPaBe M0 CBOEMY YCMOTPEHHUIO BbIOMpaTh TapuGHBIA IUIaH U3 YMcia Tapu(HbIX [UIAHOB, YTBEPXKACHHBIX OrnepaTropoM IMpH 3akioyeHHd J[oroBopa, a Takxe B
TeyeHHe cpoka jeiictBusi JloroBopa. YcioBus Iepexoia Ha OOCIy)KMBaHHE MO WHOMY Tapu(HOMY IUIAHY YCTAHABIMBAIOTCS TapuHbIMH IUTanamu Omneparopa. 3a perucrpanuio
u3MeHeHus TapudHoro miana Oneparop BIpaBe B3UMATh ILIATY, IPEAYCMOTPEHHYIO COOTBETCTBYIOIIUM TapU(HbIM [UIAHOM.

7.4 CTOpOHBI NPH3HAIOT ACHCTBUTEIBHOCTh CYETOB Ha oruiary yciyr cBssu Omeparopa. B 3assiennn 06 akuente Odeprbl aGOHEHT BHIOMpPAET MPEANOYTHTEIbHBIA CI10CO0
JIOCTaBKU CYETOB Ha OILIATY.

7.5 Crioco6 ¥ aJpec J0CTaBKH CYCTOB YCTAHABIIMBACTCS CTOPOHAMU B 3asiBJIeHUHU 00 akuente Opeprol.

7.6 AOOHEHT 00513yeTCsl CaMOCTOSTENILHO 3HAKOMUTBCS ¢ nH(popManuei Oneparopa, pa3MEIEHHON B CIIELHAILHOM pa3jiesle CTaTUCTUKH AGOHEHTa B M4HOM Kabunere. Jocryn
B JIM4YHBIT KabuHeT ocyiiecTsisieTcs no aapecy http://Ik.uralhosting.ru/auth/login.

7.7 B ciydae HenocryrieHusi cuera AGOHEHT 00s3yercs cooOIMTH 00 3ToM B ciykOy Homuepxku monb3obareneii Oneparopa mo tenedony (351) 211-00-66. Oneparop
00s13yeTcsi MOBTOPHO OTHPABUTh CYET HE MHO3aHee 24 (ABA[LATH YETBIPEX) YacOB IOCIE IOCTYIICHHS COOTBETCTBYIOLIErO 3alpoca, HpH 3TOM AOOHEHT 0053yeTcs HOCPEACTBOM
TenedOHHOMU CBSI3U COOOLIMTD B CiIykKOY HOIIEPKKH Hob30Bareseil Oneparopa o pakTHYECKOM MO y4eHUH CYeTa.

7.8 Oneparop BIpaBe HOPY4UTh cOOp, HAKOIUICHHWE M NEPeYMCICHHE IUIaThl 3a okasaHHble Oneparopom Io Hacrosuemy JloroBopy yciayrd CHELHAIBHO YIIOJHOMOYEHHOMY
AreHTy, ASHCTBYIOIEMY OT UMEHH H 10 nopydenuio Oneparopa Ha OCHOBAaHMH COOTBETCTBYIOIIETO JOroBOpa U HOBEPEHHOCTH. B TakoM ciydae mocrymueHue Iarexa AGOHEHTa B
Kaccy MJM Ha PacueTHbI cyeT ATeHTa MPU3HACTCS IOCTYMJIEHHEM COOTBETCTBYIOLIETO IulaTexka B monb3y Omeparopa. Jlo coBepiieHus miuarexa AOOHEHT 00s3yeTcsi IpOBEpUTH

HaJIn4ue y AreHTa JIeiCTBUTENIbHOI J0BEPEHHOCTH, BbIaHHONH OneparopoM Ha IPaBo OCYIIECTBISTH cOOp miaTexeii B nmonbp3y Oneparopa.

7.9 Lena ycnyr Oneparopa OnpeaensieTcs 1 yCTaHaBIMBACTCS CIIEIYIOIIUM 00pasoM:
79.1 Llena eqMHOBPEMEHHON YCIYTH ONPEAENSeTCst COOTBETCTBYIOIMM TapudHbiM mmaHom u (uim) npeiickypantom Oneparopa;
79.2 AOGOHEHTCKas MJ1aTa 3a OTYETHBINH MEPHOI SBIISETCS CTOMMOCTBIO COOTBETCTBYIOLIEH yCilyru, okazaHHOH OnepaTropom 3a COOTBETCTBYIOLIMI OTYETH bIii MIEPHOJ, IPH 3TOM

L[eHa YCIYT! ONPEAEISCTCsS OTHOIICHHEM BEIMYMHbI 80 OHEHTCKOM ILIAaThI K KOIMYECTBY HHTEPBAIOB TapU(HKALUK B TEUCHHE COOTBETCTBYIOIIETO OTYETHOrO IIEPUOJA.

793 Lena tpaduka, ykasannas B coorBercTByromeM Tapudnom niane sBisercs TBepAoi, ecnn TapudHBIM IUIAHOM HE MpPEeJyCMaTpUBACTCs MPEROCTaBieHHEe AOOHEHTY
IIpeoIUTadeHHOr0 00beMa Tpaduka.

794 Llena enuHuIBl mpenomIayeHHOro odbeMa Tpaduka OmpeeNseTcs KaKk OTHOMICHHE CTOMMOCTH MpeolIadeHHOro obbema Tpaduka x obmemy obwveMy Tpaduka,
(axTHUecKH MOTydeHHOr0o AGOHEHTOM 3a BCe HMHTEPBAIbl TapH(HMKALMM TEKYIIETO OTYETHOrO MEPHOAA, HO HE CBBIIIE MPEJOIUIAYEeHHOro o0beMa Tpaduka, yCTaHOBICHHOTO
cootBeTcTBytomMM TapudHbM m1aHoM. AOGOHEHT MMeeT MpaBo MOTPeOUTH TpahHK CBEpX MpPeJOIIadYeHHOro 00beMa 1Mo TBepAo IieHe, YCTAaHOBICHHOM cooTBeTCcTBYOMm MM TapudHbM
IUTAHOM.

7.10 OrnepaTop caMOCTOSATENBHO CIHCHIBAET C JIMIEBOTO cyeTa AGOHEHTa B 6€3aKIENTHOM IOPSKE CYMMBI, PABHbIE CTOMMOCTH OKa3aHHBIX YCIIYT:



7.10.1 IInata 3a mpegOCTAaBIICHHE EIMHOBPEMEHHBIX YCIYr aBTOMATHYECKH  CIIHCHIBACTCS C JIMLEBOro cyera AOOHEHTa HEMEUICHHO Ioche (aKTHYECKOTO OKa3aHUs
COOTBETCTBYIOLIEH YCIIyrH, HA OCHOBAHMH aKTa OKAa3aHHBIX YCITYT.

7.10.2 Inara 3a mpegoCTaBleHHE MEPHOAUYECKUX YCIYr CBSI3H, NMPEAYCMOTPEHHAs COOTBETCTBYIOIIMM TapH(HBIM IUIAHOM, CIHCBIBAETCS C JIMLEBOrO cyeTa AGOHEHTa IO
HCTEUCHHH KAKJIOr0 MHTEpBaTa TapU(UKALUUH COOTBETCTBYIOLIEH ycayrn. PasMep CyMMBbl, MOUIeXKAIIEH CIMCAHUIO C JIMIEBOrO cueTa AGOHEHTAa paBeH IPOM3BEICHHIO 00beMa
(akTHUecKn NOTPeOICHHBIX YCIIYT CBSI3U B €AMHHULAX TapH()HKALMU HA [EHY eANHULBI TApH(YHKALIMH COOTBETCTBYIOLIEH YCITyrn.

7.10.3 AGOHEHTCKasl I1aTa 3a Pe0CTaBICHHE EPUOJUUECKUX YCIIYT B TeUSHHE HHTEPBaIa TapH(HKALIMU CIUCHIBACTCS 110 HCTEUEHUH KaXKI0r0 HHTE pBala TapH(HKaLUN.

7.11 MOMEHTOM OKa3aHMS YCIIYT B TeUSHHE MPEAIISCTBYIOIEro OTYETHOro neproaa npusHaercs 0 uaco 00 MHHYT HEPBBIX CYTOK MOCIEAYIOIIEro OTYETHOro mepuoaa. Oneparop
00s13yeTcs Ipe1ocTaBUTh AGOHEHTY aKT OKa3aHHBIX YCITYT, TIOIHCAHHEIHA co cTopoHs! Oneparopa, 10 HepBoMy MHCbMEHHOMY TpeOoBaHHI0 AGOHEHTA.

7.12 Omnara yemyr Oneparopa 1o HacrosmeMmy JIoroBopy OCYIIECTBISETCS 3a4e€TOM aBaHCOBBIX IIIaTEXeH, BHECEHHBIX Ha pacueTHBIH cueT Omeparopa HEMOCPEICTBEHHO
AGOHEHTOM MM JIOOBIM JIMIIOM OT UMeHH AGoHeHTa. Jro6oe M0 MPHU3HAETCS COBEPLIAIOIIMM aBAHCOBBIH IIATEX OT MMEHH AOOHEHTa, €CIIM YKaKeT (paMHIMIO U HOMEp JIMILEBOTO
CyeTa COOTBETCTBYIOIIEr0 AGOHEHTA.

7.13 ABaHCOBBIE TIATEKU 34N CIISIOTCS HA JIMIIEBOH CUET COOTBETCTBYIOIIETro AGOHEHTA HE MO3Hee CIEAYIOMEro 6aHKOBCKOTO JHS MOCIE MOCTYIIE HUs I€HEKHBIX CPEJICTB Ha
pacyeTHBIH cuerT.

7.14 B ciyuae ecnu 9TO crielManbHO He YCTaHOBJIEHO Tapu(HBIM IJIaHOM, OIIaTa yCIyr CBS3HM IMPOM3BOJUTCS aBAHCOBBIM METOJOM HE MO3/HEE Hauana OTYETHOTO IepHoia B
o0beMe JIeHEeXKHBIX CPEJICTB, HAYMCICHHBIX 3a IT0Jb30BaHME AOOHeHTOM ycmyramu Omeparopa 3a Oyaymmid orderHblii mepuon. CIOpsl 110 BONPOCAaM BBICTABJICHHBIX CUETOB
paspemaloTcs B IOpPSJIKE, YCTaHOBJIGHHOM HAcTOAIMMH YcnoBusamH. Heommara cuera B yKa3aHHBI CPOK aBTOMAaTHYECKH BJICUET HACTYIUIGHHE IOCIEJCTBHM, yCTaHOBICHHBIX
HACTOSIIMMH Y CTIOBUSIMH JUIsl CITydaeB HECBOCBPEMEHHOT'O OCYIIECTBIICHH S TIaTEXKei, BKII0Uas IIPHOCTaHOBIICHHE JINO0 OrpaHNUYEeHNE PEIOCTABICHUs Y CITyT.

7.15 Komuccns 6anka 1 (MIN) MUIATEKHBIX CHCTEM, B3MMaeMasi HMH 32 IePeuHCIIeHHe JICHESKHbIX CPEJICTB Oe3HAIMYHBIM TTOPSAKOM, YIUIAYMBACTCA 33 CUET IUIAaTeNbIIHKA.

7.16 Pa3zMep KaxJI0Oro aBaHCOBOI'O ILIATEXa ompeessieTcs AGOHEHTOM CaMOCTOATENBHO C y4eTOM TEKYIIEro OCTaTKa Ha JIMIEBOM cdueTe AGOHEHTa, a Takke o0beMa yCIyT,
HE0OXOMMBIX JaHHOMY AGOHEHTY COTIIACHO €ro BHYTpeHHeMY yOexieHnto. Oneparop He HECeT OTBETCTBEHHOCTH 3a MPEKPAIIEHHE JIOCTYIAa K CETH 10 NPUYNHE HEJI0CTaTKa CPE/ICTB Ha
JIMIEBOM cyeTe AGOHEHTa.

7.17 ITo tpe6oBanuio AGoHeHTa — dusndeckoro ymna Oneparop odopmiiseT U nepeaaeT AGOHEHTY aKT OKa3aHHBIX YCIYr CBA3M B ITHCbMEHHOW (opme. AOOHEHT obs3yercs B
MSTHIHEBHBIH CPOK BO3BparHTh Oneparopy BTOPO SK3eMILISAP aKTa, HOANUCAHHBIH CO CTOPOHBI AGOHEHTa.

7.18 B Teuenne 10 (zecstn) JHei m0CIe 1aThl 3aBePIICHHS KaXI0I'0 OTYETHOro neprosa, Oneparop HanpasiisieT AGOHEHTY — IOPUIMYECKOMY JIMIY aKT OKa3aHHBIX yCITyT CBS3M 3
COOTBETCTBYIONINH Neproi. AOOHEHT BIpaBe B TeueHHe 5 (msATH) GAHKOBCKHMX JIHEH IOCIe MOJNydeHHs aKTa OKa3aHHbBIX ycayr oT Omeparopa Hanpasuth Oneparopy 060CHOBaHHBIC
Bo3paxkenus. beszelictBue AGOHEHTa I10CIIe YKa3aHHOrO CPOKa 03HAYACT HOJANMCAHNE aKTa 6e3 3aMeuaHni co CTOpOoHbI AGOHEHTa.

7.19 CTOpOHBI COrIACHIIMCh, YTO OCHOBAHMUEM JUIS HCUNCIICHUS 00BbeMa YCIIyr CBSI3H SIBIISIIOTCS T1OKA3aHMs TEXHMYECKUX CPEJICTB aBTOMATH3MPOBAHHOW CHCTEMBI yuera o0beMa
okasaHHbIX yciyr cetd cBsisu (ACP) Oneparopa, Koropble 6e3ycioBHO mpu3HaloTcs oberMmu CTOpOHAMHM Kak JIOCTOBEPHBIC, 110Ka OOBEKTHBHO HE ycTaHoBieHO nHoe. Cropsl B
OTHOIICHNH (HaKTHUECKH YKa3aHHOro 00beMa YCIIyT paspelialoTcs B HOPA/KE, YCTAHOBJICHHOM CTaThel «Paspellenue CliopoB» HACTOAIMX Y CITOBHIA.

7.20 B cimyuae pacropikeHust HacTosimero J[oroBopa INOJIOKHTENBHBIH OCTAaTOK JICHEKHBIX CPEJICTB Ha JIMIEBOM cueTe AOOHEHTa MOUICKHUT BO3BpaTy AOGOHEHTY Iocie
3aBEpIICHUsA B3aMMHBIX PACUyCTOB IO €ro MHCbMEHHOMY 3asBJICHHIO, KOTOPOE JOJDKHO COZIEP)KAaTh PEKBU3UTHI OAHKOBCKOTO CYETa, HAa KOTOPBIH HAINEKHUT NEPEUHUCIUTh JICHEKHbIC
CpeJICTBa C JUIEBOro cyera. Oneparop nepednciseT 0CTaToK ACHEKHBIX CPEJCTB C JIUIEBOro cyeta AGoHeHTa B TedeHne 10 (xecstn) OaHKOBCKHX JIHEH 1OCIE TIOTydCHHUs 3asBICHHUS.
Brinara HaMYHBIX ICHEKHBIX CPEJICTB HE IPOM3BOIUTCS.

8 KOHO®UJIEHIUAJIBHOCTD

8.1 Best nndopMarus, nonydenHas B xoje peanmmsanun Jloropopa, BKIodas HHGopManuo o GruHaHCOBOM mooxkeHnH CTOPOH, CUMTAeTCs KOH(QUICHIM ANbHOM U HE HOIICKHT
pasriIaleHHIo, Kak B MEPHOA AeiicTBHs HacTosero J[oroBopa, Tak U 110 OKOHYaHUH €ro JAeicTBHs B TedeHne 3 (Tpex) KajieHAapHbIX jieT. N Hble ycloBHs KOHMHICHIHATBHOCTH MOTYT
OBITh YCTAHOBJIECHBI 110 TPeOOBaHUIO JIt000i 13 CTOPOH.

8.2 AOOHEHT BBIpaKaeT CBOE COIVIaCHe Ha Iepeady cBeleHui 00 AGOHEeHTe, yKazaHHbIX B cTarhe 53 ®DenepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roxa «O cBs31u», TPETBUM
JIMIIaM, OCYIIECTBIIAIOMMUM OT uMeHH Oneparopa B3bickaHue ¢ AOOHEHTa 3a/l0/DKEHHOCTH 3@ YCJIyTH, OKa3aHHBIE 110 HacTosIeMy JloroBopy, Hil KOTOPbIM IEpelaHo MPaBo TpeOoBaH s
TaKoi 3aJ10JKEHHOCTH.

9 OTBETCTBEHHOCTb CTOPOH

9.1 B ciyyae npexpaieHus cBs3u 1o BuHe Oneparopa Ha cpok Oojee ABAALATH YETBIPEX 4acoB moapsn, Oneparop BhILIAYMBAET MO MUCBMEHHOM Y TpeOoBaHUIO AOOHEHTa
HEYCTOHKY 3a KaKJIble I0JIHbIE CYTKH OTCYTCTBHs CBsi3H B pasMmepe 0,1% OT CTOMMOCTH YCJIyr CBS3M, OKa3aHHBIX B TEUEHUE MECsla, HPEAIIECTBYIOIEro Mecslly, B KOTOPOM MMEJIO
MECTO NPEKpaIleHHe CBA3H.

9.2 HecBoeBpemeHHas omiiata AOOHEHTOM YCIyr CBsI3UM BeYeT HauuciaeHue neHu B pasmepe 0,1% OT cyMMbl MPOCPOYEHHOrO ILIATEXka 3a KaKAblH KaJleHIapHBIH JeHb
IIPOCPOYKH COOTBETCTBYIOIIETO IIATEXka, HO He 6oJiee CyMMBbI 3a/I0JKEHHOCTH.

9.3 Hauucnenue nexeii 1 HeycToek NPOM3BOAUTCS HA OCHOBAHUH MCbMEHHOI'0 TPeOOBaH s, 3asIBJICHHOIO CTOPOHE, KOTOpas 00513aHa BBILIATUTD HEYCTOMKM U (WJIH) IEHHU.

9.4 Ipsamoit ymep6, npuuuHeHHbIH oaHONM CTOpOHE HENpaBOMEpPHBIMM IEHCTBUAMH WM OesneiictBueM apyroid CTOPOHBI, IOUISKHUT BO3MELICHHIO B COOTBETCTBHH C
JICHCTBYIOIMM I'PaXKIAHCKUM 3aKOHOAATeIbCTBOM Pocceuiickoii Penepannu. YiyleHHas BbII0a BOSMEILCHHUIO HE OJICKHUT.

9.5 JIro6oe ncnons3oBanue nocryna Kk cetu cBsasu Omneparopa, OCYLIECTBICHHOE M3 30HbI TEXHUYECKOW OTBETCTBEHHOCTH AOOHEHTa, NPU3HAETCS COBEPIICHHBIM AOGOHEHTOM
JIMYHO, MO0 1O €ro NpsAMOMY YKa3aHHIO WM HOPYYEHUIO, BHE 3aBHCHMOCTH OT JHLA, (AKTUUECKHM BOCHOIb30OBABIIErocs ycmyramu cssu Omeparopa U3 30HbI TEXHHYECKOH
OTBETCTBEHHOCTH AGOHEHTA.

9.6 AOGOHEHT JIMYHO HECET BCIO MOJHOTY OTBETCTBEHHOCTH 3a HEHAJUIeXKallee 10JIb30BaHue ycayramu casu Oneparopa B Ipejienax 30Hbl OTBETCTB €HHOCTH AGOHEHTa, a TaKKe
3a co0JIoIeHNe eI CTBYIONIEro 3aKOHOaTeJIbCTBA B 00J1ACTH CBSA3H IIPH IIOIb30BAHUH YCIIyTaMH CBSI3H, NpeocTaBiIeHHbIMU OnepaTopom 1o Hacrosiemy Jlorosopy.

10 PA3PELIEHME CIIOPOB

10.1 B ciyuae BO3HMKHOBEHHs CIIOPOB [0 BOIPOCAM, MPEAyCMOTPEHHbIM HacTosmuM JloroBopom, CTOPOHBI MPUMYT BCE MEPBI K MX Pa3pelleHHuIo IyTeM neperoBopos. Crop
Mexy CTOpOHAMHU CUMTAETCSl BOHUKIIMM MOCHIE JAaThl HOTy4YeHUs COOTBETCTBYIOMEii CTOPOHOI MHChbMEHHOI NPETEeH3HHU C U3T0XKEHHEM CYyILECTBA CIIopa.

10.2 Ecmu CTopoHBI He pasperar Cropsl MeXay co0oi myTeM H0CyneOHBIX meperoBopoB B Teuenue 30 IHeH, TO BCE CIOPBI, KOTOPBIE MOTYT BO3HHKHYTh M3 HACTOSILErO
JloroBopa MM B CBSI3H C HUM, TOJJIEKAT Pa3pelIeHUIO B Cy1eOHOM IOpsIKe.

10.3 CTopoHBI HE MUMEIOT mpaBa obpamiarbesst B CyA [0 ucTedeHHs 30-IHEBHOTO CpOKa IOCIE MONY4eHMs MPETeH3HH COOTBETCTBYOIIeH CTOPOHBI, €CH el CTBYIOIMM

3aKOHOAaTeIbCTBOM HE NIPEAYCMOTPEHO UHOE.



10.4 AGOHeHT BrpaBe HampaBuTh Oneparopy HPETEH3HIO IO BOIPOCAM HCIONHEHHs 00s3aTelbCTB, BHITEKAIONMX K3 JloroBopa 00 OKa3aHHM YCIyr CBSI3M B COOTBETCTBUH
Odeproii Oneparopa. IIpeTeH3MH COCTABISIOTCS TONBKO B IHCbMeHHOH (opme. IlpereHsnn momiexar paccMmorpenuto Omeparopom B Teyenue 30 (Tpuauaru) AHeil mocne aarb
perucrpanun OnepaTopoM COOTBETCTBYIOIIEH NpPETeH3HH. B cilydae MONHOrO MM 4acTHYHOro OTKIOHeHHs: OmeparopoMm TpeOoBaHMH AOOHEHTa, 3asfBICHHBIX B COOTBETCTBYIOLICH
MPEeTEeH3UH, JTH00 HeMOMYyYEHUH OTBETA B YCTaHOBJICHHBIH CPOK, AOOHEHT BIIpaBe IepeaaTh CIOP Ha PACCMOTPEHUE Cy/a.

11 OCBOBOXJIEHUE OT OTBETCTBEHHOCTH (nenpeoaoaumasi cuiia u Apyrue 00CToATeNLCTBA)

111 Oneparop 1 AGOHEHT MOTYT OBITh 0CBOOOXKIEHBI OT OTBETCTBEHHOCTH B CIIydasX, KOTOPbIE MPOM30LLIH HE3aBUCHMO OT Boi CTOPOH.

11.2 HacrynuBiune o6CTOATENbCTBA, HE 3aBHCHMbIC OT BoaM CTOPOH, KOTOPBIX Jaxe noOpocoBecTHas CTOpoHa He Moria Obl M30ekaTb, OyIyT paccMaTpHBAaThCs Kak CIydau,
KOTOPBIE 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH, €CJIM OHM BO3HUKIIM IOCTIE 3aKiII0ueHHs JIoroBopa M MPEHsTCTBYIOT MOJHOMY HIIM 4acT UYHOMY €0 HCIOIHEHHIO.

11.3 TTox HenpeogoMMMOi CHIIOH IMOAPa3yMEBAIOTCS BHEIIHUE U UPEe3BbIYAifHbIE COOBITHS, KOTOPBIC HE CYIIECTBOBAIN BO BPeMs MOANHMCAaHHUs JlOroBopa, BO3HHKILIHE ITOMHMO BOJIH
CTOpOH, HACTYIJICHUIO M JCHCTBHIO KOTOPHIX CTOPOHBI HE MOIJIM BOCIPENSATCTBOBATh C IMOMOIIBIO MEpP M CPEJCTB, MPUMEHEHHUs KOTOPHIX B KOHKPETHOH CHTYaIl[MH CHPABEUTMBO
Tpe6GoBarh ¥ 0XkHUAATh OT CTOPOHBI, MOABEPrIICH Cs I€i CTBUIO HEIIPEOLOIMMON CHIIBI.

114 Hemnpeononumoii CHOi NpPH3HAIOTCS CIEAYIOIUE COOBITHSA: BOMHA M BOGHHBIC JCHCTBHS, BOCCTaHUS, MOOWIM3ALMS, SNUACMUH, I0XKAapbl, B3PBIBBI, MOBPEXKACHHS
HMHXEHEPHOH MH(PaCTPYKTYpBHI, MOBPEXKACHHS TEXHHYECKHX CPEJICTB CETeH CBS3M B pe3yibrare ACHCTBHH TPETBHX JIMI, CTUXWiiHbIC OCICTBMS, aKThl OPTraHOB BJIACTH, UMEIOIINE
BIIMSIHAE Ha HCIOJHEHHE 00513aTeIbCTB, a TAKiKe BCE JPyrHe COOBITHS H 00CTOATENBCTBA, KOTOPbIE OYAYT MPH3HAHBI H 00BsABICHBI TOProBo — MPOMBIIUICHHOI Nanaroil YensOnHckoi
001acTH CIydasMHi HEPEOT0IMMON CHIIBI.

115 CropoHa, ToJBepruiascst ACHCTBHIO HEHPEOJOIMMON CHIIBI, JODKHA HEMEUICHHO IHCHbMEHHO YBEJOMHTH ApYrylo CTOpOHY O BO3HHKHOBEHHH, BHJEC M BO3MOXHOM
MPOJIOJDKUTENIBHOCTH ACHCTBUS HENPEOIOINMOI CHIIBI, MITH K€ IPYTHX 00CTOSTENBCTB, KOTOPBIC MPEISITCTBYIOT HCIIOIHEHHUIO 0053aTeNbCTB 110 HacrosueMy Jlorosopy.

116 Ha Bpems IeiicTBHSI HEMPEOZOINMOIl CHIIBI U IPYTHX 0OCTOSATENIBCTB, KOTOPbIE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH, 00s3arenbcTBa CTOPOH MPHOCTAHABIIMBAIOTCS, CAHKIIMH
3a HEHCIIOJIHEHNE JIOTOBOPHBIX 00513aTe/IbCTB B CPOK HE MPHMEHSOTCS.

11.7 Eciu obcrosTenbeTBa, mpeaycMoTpeHHbIe Hacroseil Crarbeid, mpouistes cBbimie 6 (uectn) mecsies, CTOPOHbI T0DKHBI JOroBOPUThCs 0 cyabbe JoroBopa. Eciu oHu He
CMOT'YT NpPHATH K cornacuio, CTOpOHa, KOTOpas HE 3aTpPOHYTa OOCTOATENILCTBAMU HENPEOJOIMMON CHIIbI, BIPaBe PacToprHyrh Jlorosop 6e3 oOpaiieHHs Cyi, Ha OCHOBAaHHH
MTHCbMEHHOI0 YBEZOMIICHHUs 00 3TOM raprHepa. B atom cirydae CTOpoHbI 00513aHbI TPOM3BECTH B3aHMOpacUeThl Ha JIaTy pacTopxenus Jlorosopa.

12  MOPAAOK U3MEHEHMS U PACTOPKEHUSI JOTOBOPA

121 AGOHEHT BrpaBe B Jit00oe BpeMsi 3aKas3aTh JIOObIE JOTMOJHUTENbHbBIC YCIYTH, NPEeJyCMOTPEHHBIC COOTBETCTBYIOIUMH TapuHbMU IUTaHamu. IIpekpalieHne OKa3aHHs
JIOTIONHUTEIBHBIX YCIyr 6e3 pacTOp)KeHHsI HAaCTOSIIEro JoroBopa rnpousBoanutces OneparopoM Ha OCHOBAHHU MHCbMEHHOrO 3asBiieHUs: AGOHEHTa B TEUEHUE MATHAUATH JHEH mocie
TMOJIy4EHHUS COOTBETCTBYIOIIETO 3asBICHUSL.

12.2 HW3menenune ajpeca rpeaocTaBieHus yciyrd 1o JloroBopy He JIONycKaeTcsi MHaye, Kak MyTeM 3aKiIloueHus orjeibHoro Jloroopa CTOPOH B MOpS/IKE, YCTaHOBJICHHOM
HaCTOAIIUMH Y CIIOBUSIMH.

12.3 JloroBop MoxXeT OBITh PACTOPrHYT B JIF000E BpeMs 10 coramennio CTOPOH 1yTeM IoAnucaHus otensHoro Coramienus o pactopxenuu Jloropopa.

12.4 JloroBop MoxeT ObITh pacToprayr OneparopoM B OJHOCTOPOHHEM HOPSJIKE IPH YCIOBUH, €I AGOHEHTOM B TeUeHHE 6 (IICCTH) MECSIICB CO JHS MOJMYYCHHS yBEIOMICHHUS
Oneparopa 0 HAMEPEHHUH TIPHOCTAHOBUTh OKa3aHHE YCIIYT B CBSI3H C HAPyIICHHEM AOOHEHTOM TPpeOOBaHHIA, YCTaHOBICHHBIX HACTOSAIIMM JIoroBOpOM, B TOM YHCIIE CPOKA OILIATHI yCIIYT,
HapyIICHUS HE YCTPaHCHBI.

125 JloroBop MoXet OBITh PACTOPTHYT AGOHEHTOM B OJIHOCTOPOHHEM MOPSJIKE PU YCIOBHH OILIATHI MM IIOHECEHHBIX OnepaTropoM pacXoloB 110 OKA3aHHIO €My TEIEMaTHYECKUX
ycayr csi3u. OTKa3 OT HCIOJTHEHHS JIOTOBOPA PealH3yeTcsl CISIYIONUM criocoboM: AGoHEHT Hamnpasisier OnepaTopy COOTBETCTBYIOIIMI OTKa3 OT HCMOMHEHHUs JIoroBopa ¢ yKasaHHeM
HPUYMH OTKAa3a B MHCbMEHHON (opMe 1o mmouToBOMY aapecy Oneparopa, ykasaHHOMY B JloroBope, 3aka3HbIM ITOYTOBBIM OTHpaBieHueM. IIpu sToM JIoroBop CYMTaeTCss paCTOPTHYTHIM
1o ucreyenuu 30 (TpuALATH) KAJICHAAPHBIX JHEH CO JIHS IIOJy4eHHUsl YKa3aHHOro 0TKas3a, o Gosee 1o3/Heil 1aThl, yKa3aHHOH B OTKase.

12.6 Pacropsxenue Hacrosuiero Jloropopa He sIBJISeTCS OCHOBaHUEM JUlsi Bo3MeleHus: OneparopoM JIHoObIX 3aTpar, IOHECEHHbIX AGOHEHTOM B CBS3H C IIPEJOCTABJICHHEM J0CTYIA
K cetH cBs3u Oneparopa, a Takxke JIFoObIX MHBIX €AMHOBPEMEHHBIX IUIATEeXkel, COBEpIICHHBIX AOOHEHTOM 3a IIpej0CTaBIeHHe JocTyna K cetn Oneparopa U He 0cBOOOXk1ae T AGOHEHTa
OT 00513aHHOCTH OILIAThI B IIOJIHOM 00beMe YCIyT CBsA3H, OKa3aHHBIX OnepaTopoM 10 MOMEHTA OTKIIOYCHHS.

12.7 Orneparop BIpaBe BHECTH H3MeHEHHs B JlOrOBOp TOJIBKO B HOPSJKE, YCTAHOBJICHHOM HACTOSIUMMHU YClOBMAMH. BHeceHue nameHeHuit B J[0roBop ocCyliecTBIIseTCS
ony0MKoBaHHEM HOBOM peaakiuu Odeprsl U (MiM) NPUITOKEHUH K HEll B IOPAJIKE, YCTAaHOBJICHHOM HACTOSIIMMHU Y CIIOBHSAMU.

12.8 Orneparop yBegomisieT AGOHEHTa 0 BHECEHHBIX H3MCHEHHSX IyTeM OlyOInKoBaHus HOBOW penakuuu Odeprsl n (WiM) MPHIOKEHHI K Hell Ha caiite www.uralhosting.ru, a
TaKKe B JJOCTYIIHOM ULl IIOceTUTeNeil Mecte B omeennu oduca Oneparopa mo agpecy: 454111, r. Yensbunck, yiu. Crenauna Pasuna 1. 4, od. 700. OxHOBpeMEHHO C HOBOIA pelakiueit
Odeprsl ¥ (MaM) NPUIOKEHUI K HEMl NODKHO OBITH OIYOJIMKOBAHO M3BEIICHHE C YKa3aHWEM JaThl BCTYIUICHHS B CHJIy HOBOM PENaKLMH COOTBETCTBYIOIUMX AOKyMeHTOB. HoBas
penakuus OdepTsl U (MIM) NPUIOKEHUH K HEH JIODKHA OBITH ONMyOJMKOBaHA B YKa3aHHOM IIOPsKE HE MEHee 4eM 3a MATHAAUATh KAICHAAPHBIX IHEH N0 JHS BCTYIUICHUS B CHIIy
COOTBETCTBYIOLIMX U3MEHEHUH. AGOHEHT CUMTACTCS IOJDKHBIM 00pa3oM yBEIOMICHHBIM 00 M3MEHEHUSX, BHECEHHBIX B JloroBop, npu ycinoBuu cobogennn OneparopoM yKa3aHHOTO
Nopsi/IKa OnyOIMKOBAHUS HOBOU PElaKLIUH.

12.9 BHecenne M3MEHEHHUM, KACAIOMIMXCS H3MEHEHHS IUIAThl, KaK B CTOPOHY yBEJIMYCHMS, TaK U B CTOPOHY YMEHbIUCHUs, B jeiicTByromue TapudHble IUIaHBI HE JO0MYCKAeTCS.
Oneparop BHpaBe NpeKpaTtuTh AeiictBue moboro u3 Tapudubix mmaHoB M (WiM) BBeCTH HOBble TapudHble IUIaHbI B INOpPSAAKE, YCTAHOBJICHHOM HACTOSIIMMH Y CIOBUSIMM IS
OITyOIMKOBAHMS M3MCHEHHBIX PEIAKIIUM.

12.10 Hosas pemakums Odeprsl v mpunoxeHuit kK Hei, a Takke HoBble Tapu(HbIe IUIAHBI ABISAIOTCA MYOIMYHBIM HPEIJIOKEHUEM, TOJIHBIT 1 Oe3yCIOBHBIH aKIENT KOTOPOro
OCYILECTBIISIETCS AOOHEHTOM ITyTeM IIPOIOJDKEHNUS OIb30BAHMS ycyramu cBsi3u Oneparopa mocie JaThl BCTYILUICHHS B CHITy HOBOI PeJaKIMU HACTOSIIEr0 MyOIHYHOr0 IPEIOKCHHUSL.
12.11 B ciydae oTkasa oT akienTa HOBOH PENAKI[MK HACTOSIIEro MyOJMYHOrO MPeaaoKeHus, AGOHEHT 00s3yeTcsl IPEKPaTUTh MONB30BaHUe yciayraMmu cBsizu Omneparopa co IHs
BCTYILUICHHS B CHJTy HOBOJ1 PeJIaKIIHH ITyGIMYHOrO IIPEIOKEHNUS U THCBMEHHO yBenoMuTh Oneparopa 06 0TKase OT aKIeNTa He HO3AHee JHS BCTYIUICHHS HOBOW PeIaKINH B CUILY.

12.12 Orka3 AGOHEHTa OT aKIeNTa HOBOH PeJaKIMK HACTOSIIEro IPEAT0KeH s BJIeHET MpeKpalleHne Hacrosiero JloroBopa co JHs BCTYIJICHHS B CHITy HOBOH PElaKIINH.

13  YBEAOMJIEHMS

13.1 Bce yBegOMIICHHS M COOOLICHNSI, HAPABISIEMbIC B COOTBETCTBUM C JIOrOBOPOM, TOJDKHBI OBITH COCTABJICHBI B IUCHMEHHOI (JOPME Ha PYCCKOM SI3BIKE, U OyIyT CUMTATHCS
[OJAHHBIMU HajUIeKaIuM 00pa3oM, eCIi OHM OTIPABJICHBI 3aKa3HBIM [HCHMOM, 33 MCKIIOYCHHEM CIy4aeB, IPEIYCMOTPEHHBIX B HACTOSIIMX Y CIIOBUSX. AZPEC MECTOHAXOXKIACHMUS
Oneparopa: 454111, r. Yensbunck, yn. Crenana Pasuna, a. 4, od. 702. Anpecom AGOHEHTa MpHU3HAETCS apec MOMEIICHHUs, B KOTOPOM MPEeIOCTaBIIIOTCS yeuyru cBsi3u Oneparopa B
COOTBETCTBHH C 3asiBICHHEM AGOHEHTa, COCTABICHHOM IIPHU 3aK/II0ueHHH JloroBopa.

13.2 V3BerueHns 0 BHECCHUH U3MEHEHHUIT B ycnoBHs JloroBopa, a Takke TeXHHUECKas HH(POpMAaIUs MOXKeT pacchliaTbes OnepaTopoMm 1o aapecy 31eK TPOHHOM mo4dTel AGOHEHTa.



14 3AKJIIOYUTEJIbHBIE MOJIOXKEHUS TOTOBOPA

14.1 HOFOBO]) BCTYIIA€T B CUJIY CO OHSA aKIIEIITa ABOHEHTOM HaCTOALIET O l'ly6ﬂl/l‘lH01"0 TMIPEAJIOKEHHS B TOPAAKE, YCTAHOBJICHHOM HACTOAIIUM Z[OFOBOPOMA
14.2 HOFOBO]) ﬂCﬁCTByCT B TEYCHHUE HEOIPEACIICHHOI'O CPOKa 10 €TI0 paCTOPIKEHUSA B OPAAKE, YCTAaHOBIIECHHOM HACTOAIIINM HOFOBOPOMA
14.3 HPHHO)KCHI/U{ K HACTOALIEMY HOFOBOpy SIBJIIFOTCA €0 HEOThEMIIEMBIMU YACTAMU.

15  Pexsusuts Oneparopa
OOuIecTBO ¢ OTPAHHYEHHOl 0TBETCTBEHHOCTbIO « MHTepaKTHBHBIE TEXHOJIOTHU»
nmueHsnst OeaepanbHoi ciryKObI 10 Han3opy B chepe cBsi3u. MHPOPMALHOHHBIX TEXHOIOTH U MaccoBbIX KomMyHHKarmit Ne JI030-00114-77/00076886 ot 23.04.2020 r.

nmueHsnst OeaepanbHOi CiryKObI 110 Han3opy B chepe cBsi3u. MHPOPMALMOHHBIX TEXHOJIOTHI i MacCOBBIX KoMMyHHKauui Ne JI030-00114-77/00076887 ot 23.04.2020 r.

454111, r. Yenabuuck, yn. Crenana Pasuna x. 4, og. 700
Tenedonsr: (351) 211-00-66

®akc: (351) 211-00-66, 106. 102

e-mail: info@uralhosting.ru

WHH/KIIIT 7451278210/745101001, OI'PH 1097451000756

p/ca Ne 40702810890000015585 B TTAO «HEJIIBMHBECTBAHKY r. Yensiousck ,
x/ca Ne 30101810400000000779,
BUK 047501779

p/ca Ne 40702810738040002269 GUITMAJ "EKATEPUHBYPICKUI" AO "AJIb@A-BAHK" r. EKATEPUHBYPI
Kk/cu Ne 30101810100000000964,
BUK 046577964



Tpunio:xenne Ne 2
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJleMaTHYeCKHX YCIyr cBsi3u (pegaxkuust Ne 13)

Onucanue ycjayr cBsizu

Hacrosiiee Onucanue ycuyr cBsizu (nanee — "Onucanune") onpezelisieT OCHOBHBIE ITapaMeTphl H COCTaB YCIIYT CBS3H, OKa3biBaeMbIX OneparopoM 1o HacrosmieMy Jlorosopy. ITopsiok

OIIPECIICHUA CTOUMOCTH YCIYT MIPUBOAUTCS B COOTBETCTB YIOIIUX Tapl/l(‘bHLIX IJI1aHax.

O0mue NoI0KEHUs

Ornepatop OKa3bIBaeT OCHOBHBIC YCIIYTH CBSI3U €IMHBIM KOMIIJIEKCOM, COOTBETCTBYIOLIMM BbIOpaHHOMY AGoHeHTOM TapudHoMmy miaHy. OCHOBHBIE YCIIYTH CBSI3H, BXOJSIINE B COCTaB
KOMILIEKCA MOT'YT TPEOCTaBIISATHCS NCKITFOUUTENIBHO COBMECTHO. OTKa3 OT OJHOI U3 YCIyT CBSI3W, BXOASIIMX B COCTaB KOMIUIEKCA YCIIyT, O3HAYaeT OTKa3 OT BCEX YCIYT, BXOMSIIUX B
COCTaB COOTBETCTBYIOIIET0 KOMILIEKCA.

Veyru cBsisu mo Hacrosiemy Jloroopy npepocrasisitorcs OneparopoM ¢ ucoib3oBaHneM TexHosornii Ethernet u nporokosos creka TCP/IP. TIpon3BoaNTEeIBHOCTS KAHATOB CBSI3U
cereii IP 3aBHCHT OT Tekylel Harpy3KkH Ha B3aMMOJICHCTBYIOINE CETH U HOPMHPYETCsSl HACTOSIUM J[OroBOpOM B Mpejieiax ceTH cBsisu Oneparopa B COOTBETCTBUH ¢ TEeXHHYECKMMU
HOPMaTHBHBIMH IapameTpamu (yHKIHOHUpoBaHus ceTn Oneparopa (yrB. mpHka3oM MUHHCTEpPCTBa IU(POBOro pa3BUTHS, CBSI3M M MAacCOBBIX KOMMYHHKarMil Poccuiickoii ®enepaunu
or 25.11.2021 r. Ne 1229), a Taxske ITpaBunamu nonbs3oBanust yeiryramu cssisu (ITpunoxenne Ne 3 k Hacrosiueit opepre).

Tun npoToKoJIa B3aMMOACHCTBHS OKOHEYHOT0 000PYI0BaHMUs U CETH cBsi3u oreparopa - TCP/IP;

Tun unTepdeiica OKOHEYHOro 060pyROoBaHHS (YCTaHABIUBACTCS TAPH(HBIM ILIAHOM):

- Ethernet 100 BaseTX;

- Ethernet 1000 BaseTX.

1. COCTAB OKA3BIBAEMBIX YCJVYT, TEXHOJIOTUH, TEXHUYECKHUE TAPAMETPBI
1.1. Yeayru cBsi3u N0 0Ka3aHMIO TeJIeMATHYECKHX YCJIYT CBSI3H.
1.1.1. Cocras ycayr:
Veimyru 1o npeocTaBeHnIo J0CTYIa K CeTH CBSA3H JMICH3HATa;
VYenyru nocryna k cetu MIHTepHer;
Venyru nprema i nepeiadn TeeMaTHuecKHX JIEKTPOHHBIX COOOTIICHHI.
1.1.2. TeXHOIOrMH ¥ TEXHUYECKUE MTapaMeTPhI:
Ethernet (mpoBoHoii gocTyn 110 Kabemo «BuTas mapay mo nporokoiy IP), ckopocts gocryna ot 512 k6ut/c 1o 1 réur/c;
FTTP (1poBOoHOI TOCTYII IO BOJIOKOHHO-OIITHYECKOMY KabeJo 1o nmpoTokoiy IP), ckopocts nocryna ot 512 k6ut/c 1o 10 rour/c.
1.1.3. JlononHUTENBHBIC TEXHONIOTHYECKH HEPa3PhIBHO CBA3AHHBIC YCIIYTH:
Pasmemenne nndopmannn na WWW-cepsepe;
Pa3melienne 060py0BaHNE KIMEHTA Ha TEXHOJIIOTMUECKOH TUIOIA/IKE B KPYIJIOCYTOYHO OXPaHAEMOM 30He;
Xpanenue ¢aiinopoii nudopmarun AGoHeHTa st 10cTya K Heil uepes cetTb VIHTepHeT;
Veinyru 1o 10CTyILy K 31eKTPOHHbIM TEICKOH(QEPEHIUM;
IIpenocrasienue 060py10BaHUS B apeHY;
IIponaka aGOHEHTCKOro 000py1OBaHMS;
VcraHoBKa/miepeycTaHoBKa/HACTPOHKA I1POrPaMMHOr0 00€eCIeUeHHsT;
Tonkmouenue k CI1/] no HOBOMY MeCTY KUTEJILCTBA;
Boccranosnenue nuneiinoro odopynosanus CI1J1, Beieiiero u3 crpos no BuHe AGOHEHTa;
YcraHoBKa IOMOJIHUTENBHBIX DJIEMEHTOB a0OHEHTCKOr0 000py10BaHNU;
Beienenue peansnoro IP-anpeca;
Beinenenue nononHuTensHeix 1P-anpecos;
IIpenocrapieHue yciyr »1eKTPOHHOM MOYTEI;
Ounprpauus Tpaduka 1o 3akazy AGOHEHTa;
«AHTHBMPYCHas» 3alUTA.
1.2. Yeayru cBsi3u 110 nepe/iaye JaHHbIX, 32 HCK/IIOYEHHEM YCJIYT CBSI3H M0 Iepe1aye TaHHBIX IS HeJleii mepeJayn roJocoBoii mHpopManum.
1.2.1. Cocras ycuyr:
Veiyru mo npeaocTaBieHUIo JOCTYIA K CETH CBS3H JIHILCH3HATa;
Venyru coeiMHEHNI O CeTH Mepeiadl JaHHBIX, 32 MCKIIOYCHUEM COSAMHEHUN ISt Leneil Tepeadn ronocoBoii nHbopMmaruu;
Veayru jocryna K yciayram nepeadn JaHHbIX, OKa3bIBaeMbIM IPYTHMU OIIEPATOPAMH CBSI3H, CETH MEPeavH JAHHBIX KOTOPBIX B3aUMO/CHCTBYIOT C CETBIO CBSI3U JHICH3HATA.
1.2.2. TeXHOIOTUH M TEXHHYECKHE apaMeTPhL:
Ethernet (mpoBoauoii goctyn mo kabeno «BuTas napay» 1o nporokody IP), ckopocrs pocryna or 512 k6ut/c 1o 1 rout/c;
FTTP (mpoBoHO# OCTYII 10 BOIOKOHHO-ONTHYECKOMY Kabemo 1o npotokoiy IP), ckopocrs gocryna ot 512 x6ut/c go 10 rout/c.
1.2.3. JlononHHUTeNbHBIE TEXHOIOIHYECKH HEPA3PBIBHO CBS3AHHBIC YCIIYTH:
Brigenenue peansnoro IP-agpeca;
Brigenenue nononautensHsix IP-agpecos;
Ipenocrasiaenue 060pyLOBaHNUS B apeHY;

Iponaka aGOHEHTCKOTO 000pPYIOBaHMS;



VcraHoBKa/IepeycTaHOBKa/HACTPOHKa MPOrpaMMHOT0 00€ ClIeYeHNS;

TMoaxmouenue k CITJ] Mo HOBOMY MeCTY XKHTEIbCTBA;

BoccranoBnenue nuHeiiHoro o6opynoBanust CI1JI, BeIIEAIIEro U3 CTPost o BUHE AOOHEHTa;
VcraHOBKA JOMONHUTEIBHBIX DJIEMEHTOB a00HEHTCKOT0 000pYI0BaHHS;

«AHTI/[BI/[pyCHaﬂ» 3ammuTa.

2. TexHn4ecKkHe HOPMATHBHBIE MapaMeTpbl GyHKIHOHHPOBaHus ceTn Oneparopa

(B cooTBeTcTBHH ¢ mpuKa3oM Munuudps P@ or 25.11.2021 r. Ne 1229):

Ne Tun nepegasaeMoro tpaduka
n/n MHTepakTuBHBIH MHTepakTuBHBIH npu | CurnaneHbIH TloTokoBbIit Tpabpuk  nepegadn
HCIONTB30BAHNH JIAHHBIX, 3a
HanmeHoBaH#e MOKa3aTes CITyTHUKOBOI JIMHUA HCKIIIOYCHHEM
CBSI3H HHTEPaKTHBHOTO,
CHTHAJIHOTO "
MOTOKOBOTO Tpaduka
1 Cpenusisi  3ajiepXKa  nepeiaqn
naKeToB HH(popManuu, (Mcex)
He Gonee 100 He Gonee 400 He Gonee 100 He Gonee 400 He Gonee 1000
2 OTKJIOHEHHE ~ OT  CPEHEro
3HAYCHHUS 3aJCPIKKH  Iepe/iadn
rakeToB HH(OpMannHu, (Mcek) He 6oiee 50 He 6oisee 50 - He Oonee 50 -
3 KoapdpuumeHr norepu makeros
nHQopManun e Gonee 10°° e Gonee 10°° e Gonee 10°° He Gonee 1073 He Gonee 1073
4 Koapdpunmenr omMboK B
naketax HHOpMaLHH e Gonee 10 e Gonee 10 He Gonee 10 He Gonee 10 He Gonee 10

Onepa’rop HE HECET OTBETCTBCHHOCTH 3a IEPEPBIBBI MIIH YXYIAIICHHWSA Ka4e€CTBa CBA3H, BBI3BAHHBIC TCXHUYECKUMH WMJIA WHBIMA NPUYHMHAMH 3a IIPEACIaMH 30HBI OTBETCTBEHHOCTH
Omneparopa. ITpu yrunu3aiun AGOHEHTOM TOJIOCHI Iporycka Tpaduka Ha 70 % u Gonee OnepaTtopoM He rapaHTUPYETCsl COOIIOICHHE BIIICYKA3aHHBIX OOIICTCXHUYCCKUX MapaMeTpoB
KauecTBa yCiIyT, IIPe0CTaBIACMbIX AGOHEHTY.

TTonoca nponyckanus aGOHEHTCKO JINHUM CBSI3M OT OKOHEYHOT0 000py/10BaHHs a00OHEHTA JI0 OKOHEYHOI'0 3JIEMEHTa CETH CBA3M  ONEpaTopa:

- 100 M6uT/c npu ucnosnb3oBanun nHtepdeiica Ethernet 100BaseTX juist opranusanny aGOHSHTCKON JIMHUH CBSI3H;

- 1 I'6ut/c npu ucnonszoBanuyn uHTepdeiica Ethernet 1000BaseTX nu1s opranu3aiuy aOOHSHTCKOMN IMHUM CBSI3H.

Onucanue ycayr

OcnosHas yciayra «IIpexocrasiieHne 10CTyna K ceTH Iepeaayn 1anHbIX Oneparopa»

JlaHHas yciyra He SBJISIETCS YCIIyrOH CBSI3M M IPEJOCTaBJIACTCS SIMHOBPEMEHHO I10CIIe 3aKJII0UEHHUS 0roBopa. Y ciyra 3ak/l04aeTcs B IIPOM3BOJICTBE PabOT IO yCTPOHCTBY
(npokJiazike) aOOHEHTCKOM JIMHUM CBSA3H OT aDOHEHTCKOro 000pyaoBaHus 10 kKpocca (aboHEHTCKON KopoOkH) cetu aocryna Omneparopa. B 1ieHy yciiyru BXOIUT CTOMMOCTbh BBOJIA Kabes
B kBaptHupy (o¢uc) AGonenra, Hacrpoiika nporokona TCP/IP Ha juHaMH4YECKyIO (CTaTHYECKYI0) apecalliio B OnepanoHHbx cucreMax Windows Ha 1 (01HOM) ycTpoiicTBe aGOHEHTa 1
JIeMOHCTpaLyst paboToCIOCOOHOCTH Y CIIYTH Ha CllyKeOHOM KOMIIbIoTepe. B cTOMMOCTb MOAKIIOUEHHS HE BXOJMT CETEBOU ananTtep, a Tak »xe paboThl 10 NpokIiaake kabels B KBapTUpe
AOOHEHTa I1yTeM KpEeIUIeHHS.

AOOHEHT BIIpaBe 3aKa3aTh JAHHYIO YCIIYI'y TOJBKO IPH YCIOBUH 3aKa3a OAHOI MJIM HECKOJIBKUX OCHOBHBIX yciyr cBsisu Oneparopa. Bee paGoThl JOIKHBI OBITH 3aBEPIICHBI B
TEYEHHME JIBYX HeJIeJIb [I0CJIe 3aKa3a U OoIuiaThl AGOHEHTOM JaHHOH yCIyTH.

3aka3 yciayru BiedeT o0s3aTenbcTBO AOOHEHTa 00eCIeunTh BO3MOXKHOCTH MPOBEACHUS HIEKTPOMOHTKHBIX PabOT B COOTBETCTBYIOLIEM >KMIIOM MOMEIUCHUH, BKIIHOYASL

COrJIaCOBaHMUE BPEMEHHU IIPOU3BOACTBA pa60T 1 Tpacchbl KabenbHO! JIMHUH CBSI3U C JIMLaMH, IIPOKMBAKOLIMMH B COOTBETCTBYIOLIEM ITOMEIICHUHA.

OcHoBHas ycayra «Ilpenocrabienne gocryna k cetu Marepuer» u yeayra «lIpuema v nepesayu teJeMaTH4ecKuX 3J1eKTPOHHbBIX CO00LIEHMID»

JlanHas ycnyra npeacrasisier co0OH eIMHBIN KOMILIEKC YCIyr JOCTyna K MH(OPMAUMOHHBIM pecypcaM MHTepHeT. YKa3aHHbIE YCIyrH TEXHOJIOTHMYECKH HEepas3leIvMBl,
MPEeIOCTABISIOTCS TOJABKO €AMHBIM KOMIUJIEKCOM M HE MOTYT OBITh 3aKa3aHbl pasjelbHO. Yciayra oOecHedMBaeT MOJIb30BaHUE BceMH pecypcamu cetd MHrepHeT ¢ yderom IlpaBuin
nonb3oBanus yeayramu cessu (Ipunoxenne 3 k Hacroseii odepre).

VYcmyra BKIIO4aeT cleAylolHe BO3MOXKHOCTH:
nocryn K nHdOpMaoHHbIM pecypcam MurtepHer o npukianubiv nporokosam HTTP/HTTPS, FTP ("nokanbHble nHGOpMaLHOHHbIE pecypch”);

JIOCTYII K YCJIyraM 3JIEKTPOHHO# 04Tkl BHYTpU cet Oneparopa, BKIIOUas IpHeM, XpaHeHHE U [iepejady dJIeKTPOHHbBIX II0YTOBBIX coo0IeHnii AGonenra o nporokonam SMTP, IMAP,
POP-3, a Takxe mpegoCcTaBleHHe dIEKTPOHHOrO IIOYTOBOIO SIUKA CIyKObI 31eKTpoHHOM mouThl (COII) ¢ BO3MOKHOCTHIO 0OMEHA DJIEKTPOHHBIMH MOYTOBBIMH COOOIICHHUSAMH B CETH

CBs3U 06]_[161"0 TOJb30BAHUA 10 YKAa3aHHBIM [IPOTOKOJIAM.

JlonoHHTe/IbHbIE YCJIYTH CBS3H

ﬂOHOﬂHI/ITeHBHLIe YCIYTd CBSA3H 3aKa3bIBAOTCS U OMJIAYUBAIOTCSA AboneHTOM OTACJIBHO.

JononnurebHas ycayra "Ilepenaya JaHHBIX 110 ceTH JocTyna"
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JlanHast yciyra mpegocraBiisieT AGOHEHTY BO3MOMKHOCTH NEpefadd JaHHBIX MO0 mpotokony IP or aGonentckoro obopymoBanus no YTMCIIZ OIIEPATOPA no cetu
jocryna, npuHamaexanieii Omneparopy. Yciyra npeaocTaBiseTcs B TOUKE pasrpaHHUYCHUs 30H TEXHUYECKoH orBeTcTBeHHOCTH Omeparopa u AGoneHta. Touka pasrpaHuYeHHs 30H

TEXHHUYECKOH OTBETCTBEHHOCTH A6OHCHT3 " OHepaTopa HAXOAUTCA B MECTC NOAKIHOYCHHUA (bmnqecxoﬁ aﬁOHeHTCKOﬁ JINHUHU CBSA3H K KpocCCy (pacnpez{enuTenLHoﬁ KOpOﬁKe) CETH
nocryna OIIEPATOPA.

TMoaxmoueHne abOHEHTCKOro oOopynoBaHus (aOOHEHTCKOH NMHME) ocymecTBiusercss crbikoM 1000BaseTX mmm 100BaseTX coriacHO TeXHHUYECKOIl creludHKaium

(cranpmapry) IEEE 802.3.

Jonoanutenbnas ycayra "Ilpexoctasiaenne peanbnoro IP-axpeca”
Vemyra cocToMT B Ha3HaueHHMM abOHEHTCKOi ycraHoBke anapeca IP w3 anpecHoro mana Omeparopa, BbyielaeHHoro Omneparopy MEXIYHapOAHBIM OPraHOM IO

pacnpenenenuto [P-axpecanun 160 OIepaTopoM B3aHMOACHCTBYIOLIMX CETEH.

Oneparop obecreunBaeT BO3MOKHOCTh Mapuipyrusanuu pararpamm IP B cetn MHTepHer, ampecoM moisydarens (OTIPaBUTENs) KOTOPOH SBIISIETCS Ha3HAUYCHHAs

abOHEHTCKas yCTaHOBKA, HCITOJIb3YIOLIask TPEIOCTaBICHHbIN peanbHblil IP-anpec.

Jlonoanurenbuas ycayra "Ilpexocrasienne nouToBoro smuka'

Veiyra 3aKi104aeTcs B PEIOCTaBIeHHH AGOHEHTY IIOYTOBOrO AIMKA CITyKObI 3IEKTPOHHOI ouTsl Oneparopa.

EnunospemenHas ycayra "Texandeckoe o0cay:kuBaHne aG0OHEHTCKOro o6opya1osanus"

JlaHHast yciyra 3aKJIF04aeTcsi B POU3BOJICTBE PAbOT MO TEXHUYECKOMY O0CITY)KMBAaHUIO M PEMOHTY BBIYHCIIMTEIBHON TEXH HKH, TIPUHAUICKAIEH AGOHEHTY.
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Tpunioxenne Ne 3
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJleMaTHYeCKHX YCIyr cBsi3u (pexaxkuust Ne 13)

TIpaBu/Ia M0/Ib30BAHUS YCJYTaMH CBSI3H

Hacrosiue TlpaBuna onpeiessioT MOPSAOK MOJNb30BAHHS YCIYraMH CBSI3M TEIEMaTHYECKHX CIYXO M HepeJadyd NAHHBIX ceTeil OOIIEro moib30BaHUS, COCTABISIOLINX
riaobanbHyo nHGopManroHHyto ceth "HHTepHet". Cobnonenue Hactosiux [IpaBui o6s3aTenbHO 11 BceX AGOHEHTOB.

Kaxnplii AGOHEHT cuMTaeTCs KOMIICTCHTHBIM MOJIb30BATENeM NPOrpaMMHOIO M allapaTHOro obecredeHHs abOHEHTCKOro 00OpPYIOBaHHUS, CHOCOOHBIM OCO3HABaTh
TEXHHYECKHE, TPaBOBbIC K MOPAIBHO — ITHYECKHE MTOCICACTBHS CBOUX ACHCTBUII IIPU MOJIB30BAHUH YCIIyTaMH CBSI3H.

O61pe MOoNOKEeHHS

WHTepHeT mnpezacTaBisieT co0oil rinobalbHOe MEXAyHapOAHOe OOBEJUHEHHE PA3INYHBIX CETEBBIX PECYpCOB, BIAJENbLAMH KOTODBIX SBISIOTCS DPa3iddYHbIC JIMIA, HE
CBSI3aHHBIC OOLIMM 3aKOHOAATEILCTBOM MM O(DHIHAIBHBIMA MEKIYHAPOIHBIMI HOPMATHBHBIMH aKTaMH. BCSKHil BlaJener| ceTeBoro pecypca, NpruCcOeANHEHHOro k cetn MHTepHer,
coryamaercsi Co0o1aTh 00bI4an, OOIIENPHHATHIE B CETH, C yIETOM 0COOEHHOCTEH HAI[MOHANBHOT O 3aKOHO/IaTe IbCTRA.

Briazesnblipl CETEBBIX PECYpPCOB CaAMOCTOSITEIBHO ONPENEIISIOT TPaBUiia U MOPSIOK X (DYHKIMOHHPOBAHHS C yU4eTOM OOIICHPUHATHIX 0ObldaeB ceTw MHTEpHeT, a Takke
HAIMOHATBHOTO 3aKOHOIATENIbCTBA CTPAHbI, Ha TEPPUTOPHU KOTOPOIl HAXOAATCS alapaTHO-NPOrpaMMHbIE CPEICTBA, PEalH3yIOIIe COOTBETCTBYIOIIHIT CETEBOI pecypc.

K obbrdasim cetn MHTEpHET OTHOCSATCSI TEXHHYECKHE PErJIAMEHTBI M OOLICTIPUHSTBHIC MpaBHIA MOJIb30BAHMS CETEBBIMU pecypcamu. Hecobumonenne oOMEMpPHHSTHIX
TEXHHYECKHX PErJIaMEHTOB, AaKEe HE MMEIOLIMX FOPUIMYECKOH CHJIBI MPAaBOBBIX aKTOB, BJICYET JIMOO TEXHHYECKYIO HEBO3MOKHOCTH MH()OPMALMOHHOTO B3aMMOACHCTBHS, MO0
NPUHYNTETHHOE OTKJIIOYEHHE COOTBETCTBYIOIIErO pecypca OT B3aHMOICHCTBYIOIIMX CETe, €CIH MPOOIKEHNE SKCILTYaTal| MM JAHHOTO PECYpca CO3aeT Yyrpo3y HEITaTHBIX CHTYaIHii,
aBapuii, cOOeB MM HEPACUCTHBIX HArPY30K Ha 000PYI0BAHNIE B3aMMOISHCTBYIOIIMX CeTel M (MIIH) CIIyXk0.

HecobmoieHne mpaBuiI MOJIb30BAHMS CETEBBIMU PECYPCaMH, B TOM YHCIIE yCTAHOBIICHHBIX BJIaJIC/bIEM PeCypca, JaeT IpaBo BIIaJeNbIly CETEBOr0 pecypca 3a0JI0KHpOBaTh
JlocTynn AGOHEHTa K COOTBETCTBYIOLIEMY PECYPCY, €CIIM HHOE HE YCTAHOBJICHO CHEIUAIBHBIM cormamenneM CTOpoH.

Ecni nHOE He NpelycMOTPEHO 3aKOHOM M JloroBopom, Biajeser] HHQOPMAIOHHOTO pecypca BIpaBe B J1000e BpeMsl OrpaHuIM Th JOCTYI AGOHEHTa K CBOEMY pecypcy
1100 OTKIIIOYNTH TEXHUYECKHE CPE/ICTBA JJAHHOTO pecypea 6e3 peBapuTelIbHbIX YBEIOMICHHI W MPEAYHPEKICHHIA.

JeiicrBue Hacrosmmx IIpaBuil pacnpocTpaHseTcss Ha IIOJB30BAaHHE CIYXKOaMH Nepeiadn JAHHBIX M TEJIeMaTHYeCKUMH CiyxOamu cerd VIHTepHeT, BKIIOYAs, HO, HE
OrpPaHHYMBASCh, CIICAYIOIINE BHIBI CETEBBIX PECYPCOB:

— BCe BHJBI CTyX0 10cTyna K MHQOPMAIMOHHBIM pecypcaM (KOHTEHTY), B TOM YHCIC KOPIOPATHBHbIC M YacCTHBIC CEPBEPHI, CPEICTBA MACCOBOH M H(MOPMAIHH, CCTEBbIC
6uOIHOTEeKH, NH(POPMALIMOHHO-CIIPABOYHBIC CITYXOBI U T. I1.;

— CITy’KOBI SJICKTPOHHOM MOYTHI CTOPOHHUX OIEPATOPOB, B TOM YHCIIE CITY’KOBI PACCHUIOK, TOYTOBBIC aBTOMAThI BCEX BUJIOB U T.JI.;

— (OpyMBI ¥ TENCKOH(EPEHIINH, YaThl X HHBIC CPECTBA HHTEPAKTHBHOIO OOIICHHS OrPaHUYCHHBIX JTM00 HEOTrPAHUYCHHBIX TPYIIT AOOHEHTOB.

OO1IenprHATHIC PABUIIA T0JIb30BAHUS CETEBBIMU PECYPCaMU

AGOHEHT 00s13yeTcsi:

HECTH JINYHO BCIO MOJIHOTY OTBETCTBEHHOCTH 32 JIONYIICHHBIE AOOHEHTOM HE3aKOHHbIC U (MIJIM) HENPABOMEPHBIC JICTHUS;

HECTH BCE PHCKH CBA3aHHBIE C HCIOIb30BaHHEM ceTu MIHTepHerT;

HE OTHPABJIATh U HE PAcHPOCTPAHATh COOOLIECHHs, OCKOPOJIAIONIHE YeIOBEYECKOe JOCTOMHCTBO, IPONaraHIMPyIOHe HACKIME MM SKCTPEMH3M, Pa3KUIalolue PacoBylo,
HAIlMOHATBHYIO WM PEIMIHO3HYIO BPAXKILY, IPECiIeyIoIMe Xy/IUIaHCKUe MM MOLIEHHUYECKUE LIeIH;

HEe OTHpAaBJATH U HE PACHPOCTPAHATH HMHQOPMALMIO, PACHPOCTPAHEHHE KOTOPOM 3alpellieHO 3aKkoHojaaresnbcTBOM Poccuiickoit ®depepauuu U (WiM) HOpMaMH
MEXK1yHapOIHOT'0 11paBa;

HE pacchulaTh, HE MYOJIMKOBATh, HE IEpe/laBaTh, HE BOCIIPOM3BOAUTH, HE 3alpallliBaTh U HE PACIPOCTPAHSATH JIOOBIM CIIOCOOOM I1OCPEICTBOM YCIYT' CBSA3H IPOrpaMMHOE
obecrieueHue Win Apyrue oObeKThl aBTOPCKUX M (MJIM) CMEXKHBIX IIpaB 0e3 MUCbMEHHOI0 pa3pelleHust paBoodIiajaTelis WIK YIIOJIHOMOYEHHOIO UM JIMIA, €CJIM HHOE HE YCTaHOBJICHO
obJ1ajaTeneM UCKIIIOYUTEIIbHBIX MIPAB HA COOTBETCTBYIOINE 00BEKTHI aBTOPCKHX MPaB;

MIPMHATH HAJUIEKAIME MEPhI 110 TaKOi HACTPOiike CBOMX PECYpPCOB, KOTOPasl IPENsATCTBOBaIa Obl HE0OPOCOBECTHOMY HCIIOJIB30BAHUIO STHX PECYPCOB TPETHUMH JIMIIAMH, &
TaKkKe ONEePaTHBHO PEearnpoBaTh NpH OOHAPYKEHUM CIydaeB TAKOI'O UCHONb30BaHHA. IIpuMepaMu NOTEHUMAIBHO NMPOOJIEMHON HACTPONKM CETEBBIX PECYPCOB SBJIAIOTCA: OTKPHITHIA
perpaHcasTop eKTpoHHOU 1no4Thl (SMTP-relay), obuienocTynHble A1 HEABTOPU30BAHHOM MyOIMKALMK CepBEpbl HOBOCTEH (KOH(EpeHMHt, IPYIIIT), CPeCTBA, 103BOJSIOIINE TPETHUM
JIMIIaM HEaBTOPU3OBAHHO CKPBITh MCTOYHHK COCJAMHEHHs (OTKPBIThIE IIPOKCH -CEPBEPBI U T.I1.), OOIIEAOCTYIHbIEC HIMPOKOBEIIATE IbHBIC aipeca JOKAIbHBIX CeTel, JIEKTPOHHbIC CIIMCKH
PAcCBUIKU C HEAOCTATOYHOH aBTOPU3aLUeil HOAMUCKN WM 6e3 BO3MOXKHOCTH €€ OTMEHBI;

He MCII0Jb30BATh YCIIYTH CBS3H JUIA CIIEAYIOIIHX LeJIei:

MAacCOBOW PACChUIKM JIEKTPOHHBIX MTOYTOBBIX COOOIIEHU PEKJIAMHOIO MIIH arMTalMOHHOro Xapakrepa ("criam"),

pacnpocTpaHeHust KJIEBETHUYECKOH, OCKOPOUTENBHOM MM 3aBEIOMO JIOKHOH MH(POPMALIMH, B TOM YHCIIE TTOCPEACTBOM (OpYMOB, TeaeKoH(EpEeHII Uil i (MITH) IEKTPOHHOM
TIOYTBI,

HapyIIeHUs] HOPMaJIbHOro ()YHKIMOHUPOBAHHS NIPOrPAMMHBIX M TEXHHYECKHX CPEICTB (KOMIBIOTEPOB, CEPBEPOB, HHOrO 000PYAOBAHHS HIIH HPOrPAMMHOIO 00€CHeueHus),
He NpHHAIIeKANMX AGOHEHTY,

HECAaHKIIMOHHPOBAHHOI'O JI0CTYNA K MPOrPAMMHBIM M ITPOTrPAMMHO-TEXHUUECKUM CPEICTBAM, BKJIIOUas HapyIIeHHe paboThl CPEJICTB 3aIUTHI HH(POPMALNH,

MOJTY4EHHUs HECAHKIIMOHUPOBAHHOTO MPHBHJIETHPOBAHHOIO AOCTYIA K CETEBBIM Pecypcam,

HECAHKIIMOHHPOBAHHOTO YHHYTOXKEHMS WM MOAM(HKAMU JH000H KOMIBIOTEpHON HH(pOpPMAuuH, He NpUHAmIekKameil AOOHEHTY, eclH MHOe HE YCTaHOBIEHO SBHO
BJIAZIENIBLIEM COOTBETCTBYIOIIErO CETEBOTO pecypca,

CO3JaHMS TTOTOKA CEMAHTHUECKH OECCMBICIIEHHBIX COOOIIEHHH MM TMTOTOKOB JAAaHHBIX, PEIHA3HAYCHHBIX [UIs CO3aHMs 1apasUTHON HArpy3Kd U (HMJIH) BHIBOAA U3 PeXKHMa
HOPMAJIbHOI DKCILTyaTallui CETEBBIX PECYPCOB,

JUISL PAcIpOCTPAHEHHs] KOMITBIOTEPHBIX BUPYCOB M (MJIM) MHBIX BPEIOHOCHBIX IMPOTPaMM, B TOM YHCIE MpPEAHA3HAYEHHBIX U HECAHKIMOHHUPOBAHHOTO H3BATHUS WM
03HaKOMJICHHUS ¢ KOMITBIOTEPHOH HH(pOpManuei;
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HE HCIIOJB30BaTh IOAMEHY IP-aijeca, a TaKXKe IMOAMEHY J'IIOﬁLIX APYTuX NEPCOHAIBHBIX ]/II[CHTI/IdJI/IKaTOpOB A60HeHTa, TMIPUCBOCHHBIX €MY B IIPOLECCE aBTOPHU3ALIUHU HaA
J'IIO6I:IX CETEBBIX pecypcax, a TaKXKe OnepaTopOM;

HE HCIIOJIB30BaTh l/lHeHTl/l(bl/lKaL[l/IOHHBIe JaHHBIC (I/IMCH‘&, I/IZ[CHTI/Id)I/[KaTO])LI, T1apoJii, KOHTaKTHYIO PlH(bOpMaJ_II/I}O) TPETBUX JINIT 663 UX IpAMOro COTJIachsl, BBIPAKEHHOI'O
SIBHBIM 00pa3om;

HE IIepeaaBarh B CETh IIEPCOHAIIBHBIC TaHHBIC WA d)OTOl"pad)I/H/l TPETHUX JIUL] 663 HX corjiacus,

IIpA OTIPAaBKE IMOYTOBBIX COOGU_IGHPHZ HE€ HCIOJIB30BAaTh HECYIIECTBYIOINUE 06paTHLIe azapeca J'Il/l60 aapeca TPEThUX JINIL 663 UX NPEABAPUTEIIBHOT O COrJlacus. I[OHyCKaeTCSI
HCIIOJIB30BAaHUE HECYLIECCTBYIOIIUX OﬁpaTHBIX aapecoB HUIn KOHTaKTHOH I/IHd)OpMa[II/II/I, €CJIM BJIAZIEJICI] COOTBETCTBYIOIIETO CETEBOI'O pecypca SIBHBIM 06])3.30M paspenini aHOHUMHOCTb
COOOIICHHI.

Ol'[epaTOp BIIpaB€ BBOJAUTH MEXaHU3MBI IS 6J'lO](l/lpOBKPI OTIPAaBKH OIMCAHHBIX BBIIIC HOCJ'[aHPIﬁ, TIPEATCTBOBATh MPOBEACHUIO aTaK, a TAKIKE BIIPAaBE OCYILICCTBJIATH HHBIC
]:[eflc’l'BHﬂ, KOTOPBIE COUYTET IMPUTOAHBIMU I IIPEAOTBPALICHUA TaKou JACATCIIBHOCTH. OHCpaTOp BIIpAaB€ TNPUHUMATh MEPBI IJIA B3BICKAHUA HU3ACPKEK U pacXoJOB Ha YCTAaHOBJICHUE
HapyImTeNneil ¥ pacTopxeHus ¢ HuMH JIoroBopa 06 OKa3aHUH YCIYT CBSI3H.

Texnonorus TIOCTPOCHUS CETH I/IHTCpHCT JOITyCKaeT IOCTYIUICHHSA K AGOHeHTy HCCaHKHHOHHpOBaHHOﬁ HHd)OpMaLU/II/I, CETEBBIX 3aIllpOCOB, KOTOPHBIC, IMPOXOAS YEpPE3
MapuIpyTu3aTopbl Ol'[epaTOpa B CTOpPOHY AGOHCHTa, YBEIIMYUBAIOT €r0 Tpa(‘bl/lK. AGOHeHT SABJIAETCA OTBETCTBECHHBIM 3a pa3pa60TKy U NPUMEHEHHUE IOJMTHKHA 6630HaCHOCTl/l I
PperyJmpoBaHus COOCTBEHHOTO TpaduKa.

AGOHEHT HEe MMeeT IpaBa OPraHW30BBIBATH MYOJIMYHBIE MYHKTHI (TOYKH) KOJUIEKTHBHOTO jJoctyna B VIHTepHeT Ge3 muchMeHHOro coriacoBanus ¢ Omeparopom. B ciyuae
BBIABJICHUS TaKUX ITYHKTOB Ol'[epaTOp HMEET NPaBO OrpaHU4YHUTh OKa3aHHWE YCIyr AGOHCHTy C IEJIbI0 TIPEKpaICHUsA Cl)yHKLIHOHI/IpOBaHI/Iﬂ TAKHX ITYHKTOB KOJUIEKTHBHOI'O JOCTYyIIa. B
Ciry4ae HapyIIEeHHs 3TOro ycJIoBUs AGOHCHT 069[331-1 BO3MECTUTH OHCpaTOpy BC€ NMPUYNHEHHBIC yGLlTKI/I, B TOM YHCJIE KOMIIEHCHPOBATh CyMMY aIMUHHUCTPATHBHOTO LlITpaCl)a.

OpFaHHBaHHS{ HYGHHlIHLIX ITYHKTOB KOJUICKTHBHOIO J0CTymna B I/IHTCpHCT JOITYCKaeTCs TOJIBKO IIpH pealn3alnuu H}ISHTI/I(l)l/lKaL[]/H/l oJIb30Bareen OnepaTopOM.
l'lpe}:[ocraBneHue BO3MOYXHOCTH OpraHu3alnuu HYGHPI‘IH]:IX ITYHKTOB KOJUIEKTHBHOI'O JIOCTyIa C ML[CHT]/I(i)PIKaHI/ICﬁ TIOJIb30BaTeIeH Ol'lepaTOpOM ABJIACTCA ﬂOﬂOﬂHHTeJ’IBHOﬁ yCJTyT‘Oﬁ,

okasbiBaeMoii Oneparopom Ab6onenTy. Ctonumocts yciyru ycranosiena Ipeiickypantom Oneparopa.
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