Ily6au4noe npenjoxenue (odepra)

O 3aknouenuu 002060pa 00 OKA3AHUU METEMAMUYECKUX YCIye 853U (pedaryus Ne 5)

r. Yeasounck 01.01.2023 r.

OG6mecTBO ¢ OrpaHHYeHHON oTBeTcTBeHHOCTBHIO «HoBhie TexHomornn cesaszm» (OOO «HoBbIE TEXHOJOTMM CBSI3M»), ACHCTBYIOLIEE B COOTBETCTBHH C JIMLEH3HAMU
DenepanbHOil Ci1ykObI 10 Haf30py B chepe cBsA3U, NHHOPMALMOHHBIX TEXHOIOTHI 1 MacCOBBIX KoMMyHHKaruii P® Ne JI030-00114-77/00076884 ot 23.04.2020 r. Ha OCyILIeCTBICHHE
JICATENIEHOCTH B 00JIACTH OKa3aHHs TeleMaTHYecKuX ycuyr cssu, Ne J1030-00114-77/00076883 or 23.04.2020 r. Ha OCYIIECTBIECHHE ACATENBHOCTU B OONACTH OKA3aHMS YCIYT MO
nepejade JaHHBIX, 32 HCKIIOUCHHEM YCIIYT CBSI3U II0 Mepejade JAHHBIX [UIsl LeIel Mepeadn rolocoBoi HHGOpMalnn, HMeHyemoe B JanbHeiimem Oneparop, B JHIE 3aMECTHTEIS
mupekropa TanumoBoii Mapruubsl BaanMOBHBI, IefCTBYIOIIEro Ha ocHoBaHuWH joBepeHHoctH Ne 29/2022-HTC or 01.11.2022 r., cormacHo cr. 437 I'paxiaanckoro komekca PO
HACTOSIIIMM HPE/JIaraeT 3aKao4nTh JIoroBop 00 OKa3aHHHM TENEMaTHIECKHX YCIYT CBSI3U Ha yCIOBHSIX, OMPEEIIeMbIX HAacTOsIeH 0hepToit.

JInna, x KOTOpEIM OOpalleHa HacTosIee MybnuyHoe npentoxkenue (opepra) O 3aKIIOUEHHH JOroBOpa 00 OKa3aHHWH TeleMaTHYecKHMX ycuyr cesasu (nanee — «Odepran),
ykaszaubl B [Tpunoxennu Ne 1 k opepre «VY ClIOBHS OKa3aHHs YCIIYT CBSI3U».

Axuent Hacroseil odepTrl ocymecTBIseTcs B MOMEHT nepenadn Oneparopy 3asBieHus 1o Gpopme, ycTaHoBIeHHOH OnepaTopoM, U TOANKCAHHOTO JTHYHO MO0 JIHIIOM,
YITOJIHOMOYEHHBIM JIOBEPEHHOCTBIO OCYIIECTBHTE AKIENT HACTOSIIEH OQepThl OT HMEHH H 110 TTOPYYECHHIO HHOTO Jiiia. Komus 10BEpEeHHOCTH Ha COBEPIICHHE aKIenTa opepThl OT HMEHH
MHOTO JMIa ocraercs y Oneparopa.

3asBneHre oQOpMISETCH JIMIOM, NPHHUMAIOMMM oQepTy, B ABYX SK3eMIUIApax, OAMH M3 KOTOPBIX OCTAeTCs y IMIA, IPUHUMAIOMEro opepry, ¢ OTMETKOH
YIOTHOMOYEHHOTr0 JiHiia Oneparopa o MoJydeHHH COOTBETCTBYFOIIET0 3asBICHMS.

JIro6ble OTCTYIIIEHHs OT ycTaHOBJIeHHOH Omneparopom ¢opmel 3asBieHns 06 akuente odepTsl 03HAYAIOT OTKA3 OT akKienTa opepTsl, a COOTBETCTBYIOIMiA J[oroop 06
OKa3aHMM TENeMaTHUECKHX YCIyT CBA3H CUMTACTCS HE3aKJIIOUCHHBIM. 3asBIICHHE, 3aII0JIHEHHOE HE IIONHOCTBIO, HEJIeHCTBUTEIBHO.

JIoroBop CuMTACTCS 3AKJIIOYCHHBIM Ha YCIOBHUSIX, OIPE/eeMbIX HACTOsEeH ohepToil 1 MPUIOKEHNSIMH K Heil B Peakiliy, IeHCTBYIOIIeH Ha aary neperadn Oneparopy
3asBieHus 06 akuenTe odepTsl.

Axuent Hacrosuiel odepTsl 03HauaeT 3akmodeHue Jloropopa o0 OKa3aHMM TENEMATHUYECKHMX yCIyr CBS3M Mexay OnepaTopoM M JIMIIOM, HPHHSBIINM JaHHYIO odepry.
Axuent ofepThl CUUTACTCS HOJIHBIM U 5€30r0BOPOUHBIM COrIacHO CT. 438 I'paxianckoro kojekca PO,

JIOKyMEHTBI, SBJISIOLIMECs HEOTHEMIICMOMN YacThIO HACTOSIIEH OpepThI:

1. 3asBnenue 06 axienTe opeprsl;
2. YcnoBust OKa3aHMs! yCIIYT CBSI3H;
3. Onmcanue yciyr cBsi3u;
4. TIpaBuia HOJIB30BAHMS YCIYTaMH CBS3H;
5. TapuHbIii m1aH.
Hacrosimass Odepra Berynaer B cuiny ¢ 23.01.2023 r. u feiicTBYeT B TEYCHHE HEOMPEICICHHOrO CPOKa 710 ee mpekpaiueHus OneparopoM B MOPSIKE, YCTAaHOBICHHOM B

Tpunosxernu Ne 1 k odepre «YCII0BHS OKA3aHUSI YCITYT CBSI3U»

3amecTuTe b JAMPpPEKTOpa

00O «HoBble TEXHOJIOTUHU CBSI3H»




Tpuioxenne Ne 1
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJleMaTHYeCKHX YCIyr cBsi3u (pexaxuust Ne 5)

YciioBusi okazaHusi ycayr CBsi3H

1 OBIIME MMOJIOXKEHUS

11 Hacrosiipe Y ci10BHSL OKa3aHUsL YCIyr CBsi3H (Hajnee — «YCIOBHs») SIBISIIOTCS HEOTheMIEMO dacTbio [Tybmmanoro npemoxerus (opeprsr) O 3aKiIr04eHHH 10roBopa 00
OKa3aHUH TCIEMAaTHYCCKUX YCIYTI CBSI3H Or{epaTopa OOO «HoBBlE TEXHOJIOTHU CBSI3H» (I[aJ'ICC - «Ol‘[epaTop») U OIPEACIIAOT IOJI0XKECHUA HYGHH‘IHOFO JA0rosopa 00 OKazaHUH
TEeJIeMAaTHIECKUX YCIyr CBsi3u (manee — «JoroBop»), 3akimodeHHOro Mexay Omeparopom u npusBmmM Odepry ¢usndeckuM Tu0O0 OPUAMYSCKHM JMIOM (fanee — «AOOHEHTY),
COBMECTHO HUMEHYEMBIX ((CTOpOHLI)).

1.2 Axkuent Opeprsl 03Ha4aeT MoNHOE 6E30roBOpPOUHOE cornackie AGOHEHTa C HACTOSIMMHU Y CIIOBUSIMH, a TAKKE HHBIMH MOJIOKEHUSIMHU, cocTaBistroinmu Odepry Oneparopa.
13 B coorBercTBHE € HaCTOAUIAMHU VcnoBusiMu Onepa’rop TIPETOCTaBIISCT Cl)I/IBI/IlICCKl/lM 1 TOPUJIUYECKUM JIMIAM TEJIEMAaTHYE€CKHUE YCIIYTH CBA3H B TIOMEIICHHAX, PACIIOJIOKEHHBIX

UCKIIIOYUTEJIBHO B IIpe/eiaX 30HbI OGCHy)KHBaHHﬂ OnepaTopa, yKaSaHHOﬁ B HACTOSIIMX Y CIIOBHSIX.

14 Venyru GpU3nuecKnM JIMIaM MPeI0CTaBIISIOTCS TS JINYHBIX, CEMEIHBIX, JOMAIIHUX U MHBIX HYXK/], HE CBSI3aHHBIX C OCYIECTBICHUEM IPEAIPUHAMATEIIbCKOH JESTEIbHOCTH.
15 3ona obcnyxuBaHust Oneparopa orpaHH4eHa 30HO# JielcTBHs ceTH cBsi3u Oneparopa.

1.6 Bce paHee 3aKiII0UeHHbIC MEXK/Y CTOPOHaMH JIoroBopsI 00 OKa3aHHH yCIIyT MPEKPaIaloT CBOE AeHCTBHE C MOMEHTA MOJIUCAHHS CTOPOHAaMH Hacrosieit Odeprsl.

1.7 MecTo HCTONHEHUs JJoroBopa: . YesnsiOnHek.

1.8 Hacrosimuii oroBop siBJisieTcst a0OHEHTCKUM B CMBICIIE, ITPelycMOTpeHHOM cT. 429.4 I'paxxianckoro kozekca Poccuiickoit dezeparun.

2 AJIPECATBI O®EPTHI

21 Odepra obpalieHa K JIF000MY 0PHANYECKOMY HIIH IeeCriocoOHOMY (r3rdeckoMy Jmiy — aapecary Odeprsl, KOTOpSIii 10 1 nocne akienta Odeprsr:
211 TpoxuBaeT U (WIIM) KMEET BO3BMOXKHOCTB U JKeJIaHUE M0JIb30BAThCS yCIIyramMu cBsi3n Orneparopa B IIOMEIIECHHH, PACITOJI0KEHHOM B IPE/eiax 30HbI 00CITy)KHBAHHS;
212 nOquaCT, obecreunBaeT u TapaHTHPYET corjiacue C06C’I‘BCHHMKa7 OTBETCTBEHHOI'0 KBApTHPOCHEMIIIUKA U (PIJIPI) WHOI0 BJIaZ€JIblla KUJIOrO IO MEIICHHSA, B KOTOPOM

HaXOJUTCS OKOHEYHOe 00OpyJIOBaHME, Ha IIPOM3BOJCTBO PabOT II0 yCTPOWCTBY abOHEHTCKOW JIMHWM CBSI3H, Ha pa3sMmelieHHe oGopyrnoBaHust Omneparopa B INOMEIICHHAX
COOTBETCTBYIOIIETO 3/[aHNs, HAXOMSIIMXCSA B 00IIIeH COOCTBEHHOCTH, a TAK)KE Ha ITONb30BAHHME YCITYTraMH TeIeMaTHYECKUX cIyx0 Orneparopa B COOTBETCTBYIOIIEM MOMEIICHUH;

213 OTKa3bIBACTCS OT MCIOJB30BAHMS YCIIYT CBSI3U, PEIOCTaBICHHBIX OepaTopoM I OKa3aHHs YCIIYTr CBSI3H TPETHHM JIMIIAM, B TOM YHCIIE B OE3BO3ME3IHOM TTOPSIKE;
214 SIBnsieTcst 1eecocoOHBIM GM3MYECKUM JIMIIOM, BIIAJICIONIMM 3HAHHMSAMU M HaBBIKAMU B OOJIACTH MCIIOJIb30BAHHUS CPEICTB BBIYH CIUTEIBHON TEXHUKH M HPOrPaMMHOIO
o0ecrieueHns, B TOM 4YHCIC INPEAHA3HAYCHHOrO JUIi JOCTyNa K TInobambHON HH(bOpMarMoHHOH cetn «MHTepHeT», 1IMO0 SABIACTCS MPABOCIOCOOHBIM FOPHAMYECKHM JHIIOM,
00eCIIeUHBAIOIIMM BBINOIHCHNE YKa3aHHBIX TPEOOBAHHIL.

3 TepMUHBI 1 OIIpeJICICHNUs

Jlns neneii OpepThl IPHHATHI CICAYIONIME 3HAYCHHS TEPMUHOB, ONPEICTCHHI M COKPAICHUI:

3.1 Eciu MHOe He yCTAHOBJIEHO HAcTOsIEH CTaTbel, NPUMEHAIOTCA TEPMMHbI, OIPEJCNCHHs M COKpPAlEHHUs, 3HAYCHUS KOTOPBIX ONpPENeNIoTcs JelCTBYIONUM
3aKoHoareabcTBOM Poccuiickoit deneparn B 00/1aCTH CBS3M, a TAaKXKe JISH CTBYIOIMMH HOPMATUBHO — TEXHUYECKUMHU aKTaMU.

3.2 AGOHEHT — IopuanyYecKoe Wi (U3UYECKoe JIULO, MpHHsBIIee HacTosiylo Odepry B mopsjke, ycraHoBICHHOM HacrosmumMu Y cinousimu. [Ipuastue Odeprsl 03HavaeT
sakioyerue Jloroopa Mexay AGonentoM i Orieparopom Ha ycloBusix, onpeneneHusix Odeproit Oneparopa.

33 Oneparop — 00IECTBO ¢ OrPaHUYEHHOI OTBETCTBEHHOCTbIO «HOBbIE TEXHOIOIUH CBA3U».

34 HHTepHeT — MEKIyHapoJIHOe OObeIMHEHME CeTel IHepefaud IaHHBIX M TeIeMaTHYeCKUX CIyXO0, B3aMMOJEHCTBYIOIMX MeX1y coboil mo mporokoiam rpymmst TCP/IP
[0CPE/ICTBOM KaHAJIOB CBA3H CETel 00IIEro M0Jb30BaHuUs.

35 [NoxkmoueHne K CeTU CBA3M — YCTAaHOBJICHHE (PU3MYECKOrO COCAMHEHUSI MEXIy (HM3MUECKHMM CTHIKOM MOJKIOYAEMOro o0OpynoBaHMS M (PM3HUECKMM CTBIKOM CPEACTBA
CBSI3U, BXOIMIMM B cocraB cetd Omeparopa, mpu KOTOPOM CTAHOBUTCS BO3MOXKHBIM OOMEH ODIEKTPOMAIHMTHBIMH CHIHAIAMH MEXAYy HONK/IIOYCHHBIM O00OpYIOBaHHEM U
COOTBETCTBYIOLIMM CPEJCTBOM CBS3M IMOAKJIOYaroLIei ceru cBs3u. IlopkiouyeHue K ceTH CBA3M caMo 110 cebe He mojpasymeBaeT oOMeHa MH(OPMalued MEKAy CEeThIO CBA3H U
HOJKIII0YaeMbIM 000PYI0OBAHHEM 10 aKTHBALMU COOTBETCTBYIOLIMX TEXHHYECKUX cpencTB cetr Omeparopa.

3.6 Jloctyn K ceTH cBsi3u (IIPUCOSTMHEHHE K CETH CBSA3M) — BO3MOXKHOCTH OOMEHa MH(pOpMalued MeXay CeTbio CBA3M M a0OHEHTCKUM 00OpYIOBAHMEM C IPEOCTABICHHEM
AOOHEHTY YHMKAIBHOIO KOAa HACHTHU(UKALUK (CETEBOro aapeca), a TAKXKE CO3JAaHHUEM COOTBETCTBYIOILEH YYETHOM 3alMCH B NPOrpaMMHO — TEXHHUYECKHMX cpeiacrBax Omeparopa.
JlocTyI K CeTH CBSI3U OCYLIECTBIISCTCS MOCPEACTBOM MOAKIIOUEHHs a0OHEHTCKOro 000pyI0BaHHs K CETH JOCTYIa, CIENUANbHO IPeJHA3HAYCHH Oi 11 IepeHoca HHPOPMAIUH MEXLy
ceThio cBsizu Oneparopa 1 aDOHEHTCKUM 000PY/I0BAHHUEM.

3.7 Cerp jocryma — ceTb CBsi3M, mpuHaaiexamas Oneparopy WM IPYrHM ONEpaTropaM CBs3H, U CICLHATbHO MpPEAHA3HAYCHHAs sl MPUCOCAMHEHHsS aOOHEHTCKOro
000pyI0BaHNUS K PA3INYHBIM CETSIM CBSI3H.

3.8 AGoHeHTCKOe 000py10BaHHE — JTIOObIE TEXHUYECKHE CPEACTBA HE3aBUCHMO OT MPOrPAaMMHOr0 00ecredeH s, KOTOpble MOTYT ObITh MOAKIIOYEHBI K ceTH cBs3u Oneparopa, u
HCIONIB30BATHCS AJIs1 1OCTYIA K ceTH cBsi3u Oneparopa.

3.9 AOGOHEHTCKast IMHUS — JINHUS CBSA3H, COSAMHSIIONIAs MOJIb30BATEIbCKOE (OKOHEUHOe) 000py/I0BaHUE C y3JIOM CBS3H CEeTH Mepeaayun AanHbix Oneparopa. [logkimouenue k cetn
Oneparopa ocyecTBisieTcs: kabeaem, KOTOphIil mpokagsBaeTcss OneparopoM HHAMBHIYAIBHO OT PACcHpeleuTeNbHOro muTKa (1Kada) B kaxaoe nomeienue Abonenta. [Ipu srom
kabenb BHYTPH MOMEILICHHS SBISETCsE COOCTBEHHOCTBIO AGOHEHTa, a Bce MHOEe 000pynoBaHue 1 Kabess (0T BXoza B HomelieHne AGOHeHTa u Jajee) — co6cTBeHHOCThI0 Oneparopa.

3.10 Vemyra cBsizu — Bo3MesaHas gesitensHocTs Omneparopa mo mpuemy, 00paboTke, XpaHEHHUIO, epefade U JOCTaBKe COOOMeHni aeKTpocBsi3i. HoMeHKIaTypa u comepxkanue
KOHKPETHBIX YCIIYT CBSI3M, OKa3bIBaeMbIX AOOHEHTY, ompenensercss Onucanuem ycnyr csisu Oneparopa (ITpunoxenue Ne 2 x [Ty6nmunomy npeanoxenuto (opepre) O 3aKimoueHUn
JIOroBopa 00 OKa3aHHHM TEIeMaTHYeCKUX yCIyr cBsi3u (penaxius Ne 5).

3.11 OCHOBHas ycITyra — KOMILIEKC YCITYT CBSI3H, TPEAYCMOTPEHHBIH COOTBETCTBYIOIINM TapuHbIM MIaHOM.



3.12 JlonmoNnHUTeNbHAS YCIIyra — YCIyra, HPelOCTaBICHHE KOTOPOil OCYLIECTBISAETCS TOIBKO MO CHEHHATbHOMY 3akady AOoHeHTa. JOMOJHMTENbHAs YCIyra MOXKET OBITh
MPEJ0CTaBJICHA TOIBKO IPU YCIOBUH NOJIb30BAHHSI OCHOBHO# YCIIyroif COrJIaCHO COOTBETCTBYIOLEeMY TapudHoMy Iany.

3.13 Tapug — MeToanKa onpezeaeHUs HeHbl 1 CTOMMOCTH YCIIYT CBsI3H, OKa3biBaeMbIX OmeparopoM mo Hacrosuemy J{oroBopy, a Takke ONHCAHHE COOTBETCTB YIOIIEH yciyru u
(MJIM) KOMILIEKCa yCIIyT.

3.14 TapudHblii 1aH — KOMILIEKC Tapru(OB, COOTBETCTBYIOIIMIT KOMIIIEKCY OCHOBHBIX YCIIYT, OKa3biBaeMbIX OneparopoM Mo HactosimeMy J{oroBopy TOJIBKO COBMECTHO.

3.15 OruerHsblii nepuoy (mepuon TapupHKaluu) — HEPUOA BPEMEHH, B TEUCHHE KOTOPOro AGOHEHT IONBb3yeTCs YCIyraMH CBs3H. MOMEHT 3aBEpIICHHs OTYETHOTO MEPHOAA
npu3HaeTcst CTOpOHAMH 1aTOH MPHHSATHS YCIYT CBS3U CO CTOPOHBI AGOHEHTa.

3.16 WHTepBan TapupUKalMH — yCTaHOBICHHBIH OnepaTropoM MHHMMAIbHBI MHTEPBAI BPEMEHH, B TEYEHHME KOTOPOrO HAaKalUIMBaeTCs MH(pOpMAIHs O (akTHIeCKOM oObeMe
OKa3aHHBIX AOOHEHTY IIEPHOANYECKUX YCIIYT CBSI3U.

3.17 TTonb30BaHKE yciyraMu CBSI3U — (pakTHyeckoe norpediaenue ycuyr cssu Oneparopa aubo HaIM4Ue JOCTya a0OHEHTCKOro 000pyJoBaHus K ceTH cBsizu Oneparopa.

3.18 Tpaduk — MOTOK COOOIIEGHMIT SNEKTPOCBS3HM, MCXOMAIIMH M3 aOOHEHTCKOro 00OpYHOBaHUS (CHUCXOMALIMH Tpauk») WIM BXOMAIMI B abOHEHTCKOe 00OpYyIOBaHHE
(«Bxomsiumit Tpadux»). s neneii Hacrosmero JloroBopa, TepMHUH «TpapuK» MoapasyMeBaeT HaHOObIINIT 13 BXOASILEr0 MM HCXosuero Tpaduka. s ueneit Hacrosiuero Jloroopa
Tpapuk nsmepsercs B Merabaiitax, Kaxablii H3 KoTopbix paBeH 1024 Kunobaiit, kax bt n3 KoTopsix paBeH 1024 Baiit, kaxplii 13 KOTOPBIX paBeH 8 Bur.

3.19 CereBoii pecypc — KaHAIIBI CBSA3H, TEJIEMaTHYECKHE CIIYKObI, HH)OPMAMOHHbIC PECYPChI («KOHTEHT») HIM HX COBOKYITHOCTb, HOCTYI K KOTOPOIi OCYIIECTBISAETCS Yepe3 CeTh
VIHTepHeT, HEe3aBUCUMO OT (PH3HYECKOr0 MECTa HaXOXKIACHHUS COOTBETCTBYIOLIETO CETEBOIO pecypcea.

3.20 JIuueBoii cuer — cBeleHHs O B3aMMHBIX pacueTax AGoHeHTa n Oneparopa, B KOTOPHIX OTPaXaeTcsi KPEJUTOPCKas 3a/l0JDKEHHOCTh CTOPOH (OCTaTOK CPEACTB Ha JIMLIEBOM
cyere). [ToJI0XKUTETBHBIM CIUTACTCSI OCTATOK KPEAUTOPCKOIT 3a10/nkeHHOCTH Oneparopa, OTpUIIaTeIbHBIM — OCTATOK KPEANTOPCKOIl 3a/J0JDKEHHOCTH AGOHEHTA.

321 Crucanue JIEHEXKHBIX CPEJCTB C JIMIEBOro cyera — 3ader OnepaTropoM B3aMMHBIX 00S3aTeNbCTB MO MpeJocTaBieHnIo ycinyrn OneparopoM M 00s3aTeNbCTB MO OILIATe
AGOHEHTOM COOTBETCTBYIOIIMX YCIIYT C Y4€TOM BCEX HAJIOrOB M 0053aTeIIbHBIX IUIATEXKEH, ITOISKAIIMX YIUIATe B CBSI3U C OKA3aHUEM YCIIYT 110 HacTosemy Jloropopy.

4 MOPSIAOK 3AKJTIOYEHUSI JOTOBOPA Ob OKA3AHUU TEJIEMATHYECKHUX YCJIYI CBSI3U

41 JIoroBOp COCTOMT M3 HACTOSAIMX Y CIIOBHI M HHBIX pHiIoxkeHuii k Odepre.

42 JloroBop cuYMTaeTCs 3aKJIIOYCHHBIM B MOMEHT Iepe/ladd MOIHOCTbI0 opopmiieHHOro 3assienust Oneparopy, 0 4yeM mnpejacraButens Oneparopa aesiaeT COOTBETCTBYIONIYIO
OTMETKY B 3asBJICHUM M YJOCTOBEPSET MONyueHue 3asBJICHUS JIMYHON NOJANUCHIO U neyarsio Oneparopa. OTcyTcTBHe AaThl noydeHus 3asBiieHus OneparopoM WM JIMYHONW MOAMHCH
npejcrasutens Oneparopa wid rnedaru Oneparopa BiieueT HeAeHCTBUTENbHOCTh 3asBIICHH .

43 TMosHomouus TlpexncraBurens Oneparopa yZOCTOBEPSIOTCS COOTBETCTBYIOIICH JOBEPEHHOCTBIO, KOTOpas JOJDKHA OBITh IPEABSBIICHA 110 NEPBOMY TPeOOBAHMIO JIMILA,

3aKJII0Yaro1ero HOFOBOp C Orlepa’ropom.

44 3asBIICHHE 3AMOJHACTCS JIMLOM, TipuHuMatoM Odepry Oneparopa B ABYX 3K3eMILIsIpax. Bropoii sx3emMiuisip 3asBIeHUS OCTAaeTCs y 3asBUTEIS .
5 HAYAJIO OKA3AHMSA YCJIYT CBSA3H M OTYETHBIN ITEPUOT
5.1 INepronnueckne ycmyrd CBs3M MO HacrosimeMy JlOroBopy CYMTAalOTCS HPENAOCTABICHHBIMA C MOMEHTA OOCCICYCHHMS TEXHHUYECKOH BO3MOKHOCTH IOJIb30BAHUS

COOTBETCTBYIOIICH YCIyroi (mojakitoueHHe abOHEHTCKOW JIMHUM CBS3M K obopynoBaHuio Oneparopa, co3jaHue ydeTHOW 3amucu AOOHEHTa W T. J.). TeueHue OTYETHOro mnepuoza
HAYMHACTCSl C MOMCHTA Havaja OKa3aHHs COOTBETCTBYIOIICH YCITYTH.
52 @DakT npeocTaBlIeHHe JJOCTYNa K ceTH cBsi3u Oneparopa yIocToBepseTcs AKTOM O IIPEJJOCTABICHUN JOCTYIIA, MOANMCAHHBIM YITOIHOMOYCHHBIMH TIPEICTABUTEIAMH 00CHX

CTOPOH. B Cilry4ae OTCYTCTBHUM MOAINMCAHHOI0 CTOPOHAM aKTa HAa4aJlo OKa3aHHUsA YCJIYT yCTAaHABJIMBACTCs IMOKa3aHUAMU CUCTEMBI y4yeTa Oncpa'ropa.

53 Jlatoii npeocTaBIeHUs OCTYNA K CeTH CBsi3u Oneparopa sBISAETCs JaTa HOANMCAHNS COOTBETCTBYIOIIECTO aKTa.
5.4 OTYeTHBIH EepHOJ] PaBEH OTHOMY KalCHIapHOMY MECSILY, 32 MCKIFOUCHHUEM CIIC/YIOIIHX CIyqaeB:
55 OtyeTHBII nepHoj| B MecsLe, B TeYSHHE KOTOPOro Ha4yaTo MPeJOCTaBICHUE YCIIyT 110 HacTosueMy JloroBopy, HCUMCIAETCS ¢ MOMEHTA Hadajla OKa3aHus ycuyr cBssu. [Ipu

9TOM IPEAOIUIAYCHHbI 00BEM YCIyT, MPEAYCMOTPEHHBIH COOTBETCTBYIOIMM TapH(HBIM IIIAHOM, MOUIGKUT YMEHBIICHUIO, IIYTEeM YMHOMKEHUS Ha OTHOIICHHE YKClIa HHTEPBAJOB
Tapu(PUKALKH 32 HENOJIHBIH OTYETHBIH HEPUOJ K YU CITY HHTEPBAIOB Tapu(UKALMU 32 IOJIHBIH OTYETHBIH HEepUOJL;

5.6 B caydae cmensl TapudHOro riaHa B TeUeHHE KAICHIAPHOIO MECsLa, OTYETHBIH MEepHOoA npeabLiyiero TapudHoro miaHa 3aBepiiaeTcs Aaroil CMEHbl TapU(HOro IiaHa, ¢
KOTOPOl HAYMHACTCSl TEYCHHE OTAEIBHOrO OTYETHOro Iepuoia. IIpu 5TOM HpeionadyeHHbId 00bEM YCIYr, HPeJyCMOTPEHHbI COOTBETCTBYIOIMM Tapu(HbIM IIAHOM, MOIJICKUT
YMEHBIIEHHUIO, ITyTeM YMHOKEHHUS Ha OTHOIICHUE YUCIIa MHTEPBAJIOB TapH(DUKALMK 32 HEIOJIHBIM OTYETHBIIH HEePUOJL K YUCITY HHTEPBAIOB Tapu(HUKALMU 32 IO HbII OTYETHBIH HEepUoJL;
5.7 OruetHblil nepuoy 3asepiaercs B 24.00 rmocineaHero KaneHaapHoro AHs TeKkyiero Mecsua. CTOpOHbI IPU3HAIOT, YTO YCIIYTH 10 HacTosueMy JloroBopy 3a OTYETHbIH HEpUOJ
CYUTAKOTCA IPUHATBIMA AGOHEHTOM B MOMEHT 3aBEPLICHUA COOTBETCTBYIOLIEIO OTYETHOrO epuoaa.

6 IPABA U OBSI3AHHOCTHU CTOPOH

6.1 Oneparop obsi3yercsi:

6.1.1 IIpenocrapiasate AGOHEHTY YCIYrM B COOTBETCTBHM C ACHCTBYIOIIMMH 3aKOHOJATENILHBIMA M MHBIMH HOPMATHBHBIMM IPaBOBBIMU akTamu Poccuiickoit denepauum,
JIMICH3UAMHU, a TAKKE HOI’OBOPOM.

6.1.2 OGecrieunBarh MpeaoCTaBieHHe yciuyr 24 (IBaquarb 4eThipe) 4aca B CYTKH, €KEIHEBHO, 0e3 MepepbiBOB, 3a HCKIIOYEHHEM CIy4aeB, NPEeAyCMOTpPeHHbIX 1. 6.1.5.
VYcnoBuii, u cinydaeB npoBeaeHHss HEOOXOMUMBIX NPO(MIAKTHYECKUX (PErjIaMeHTHBIX) U PEMOHTHbIX pabor. O mpoBeneHUM NpOoGUIAKTHYECKUX (periiaMeHTHbIX) pabor Omneparop

yBenomisier AGonenTa nmybiukaiun cooduienus Ha caiite Oneparopa Www.uralhosting.ru 3a 24 (nqBaauars dersipe) yaca 10 Hadaia paboT ¢ YKa3aHHEM UX HPOJOJDKUTEbHOCTH.

6.1.3 Becru yuer ycayr, norpebiaeHHbIX AGOHEHTOM, B YCTQHOBJICHHBIX HACTOSIIMM J0roBopom euHHIAX TapuduKaum.
6.1.4 BeoicTaBnsaTh cueTa Ha OMIATy MPEIOCTABICHHUS AOCTYNA K CETH MepeJadl JaHHbIX U yCIIYT.
6.1.5 IIpenocraBiasaTh aOCOMIOTHBIA NMPUOPUTET BCEM COOOIICHHSM, KacCAIOUMMCs OE30MacCHOCTH YEJIOBEYECKOH JKH3HM Ha MOpe, Ha 3eMile, B BO3AYXE, B KOCMHYECKOM

[IPOCTPAHCTBE, MIPOBEACHHS HEOTIOKHBIX MEPONPUSTUH B 001aCTH 0G0POHBI, GE30IMACHOCTH M OXPaHbI IpaBomnopsiaka B Poccuiickoit denepanun, a Takke COOOMICHUSIM O KPYITHBIX
aBapusix, Karacrpodax, SIUIEMHSX, SMH300THAX M CTUXUHHBIX OexctBusx. IIpu sTom Omeparop He HECeT OTBETCTBEHHOCTH 3a BO3MOXKHBIC IIEPEPHIBBI B IIPEAOCTABICHUU YCIyT
AGOHEHTY.

6.1.6 B cpok ne Gonee 30 (TpuAuaTH) KaleHIApHBIX AHEW €O JHS PErHCTPALMHM PACCMATPUBATH IMHCHMEHHbIE MpPEeTeH3MH AOGOHEHTA 1O BONMPOCAM HEHCIIOTHEHUS WIIN
HEHaJJIexKaIero ucrnonHenus OmneparopoM 00sM3aTelIbCTB 10 OKAa3aHMIO YCIYr, BBITCKAIOMIMX M3 HACTOAIIEro JloroBopa, M HampaBisite AGOHEHTY OTBET B IHCBMEHHOH (opme mo
[IOYTOBOMY aapecy.

6.1.7 B0300HOBIATE OKa3aHHe yCIyr AGOHEHTY B TeUEHHE CYTOK CO JHS IIPSACTABICHHUS JOKYMCHTOB, TOATBEP)KIAIOIINX INKBHIAMIO 3a10JKEHHOCTH O OIIATE ITHX YCIyT
(B Cllyd4ae IPUOCTAHOBIICHHUS OKA3aHMUSI YCIIYT).

6.1.8 VCTaHOBUTD CEAYIONINI MOPSIOK yCTPaHEHHs! HEMCIIPABHOCTEH, MPENATCTBYIOMNX MOIb30BAHUIO YCIYTaMU:



Ipu BO3HUKHOBEHUH HEHCIPABHOCTEH, MPEMATCTBYIOLINX MOIb30BaHUIO Y clryramu, AOOHEHT obpamtaercs B I pynmy TexHnueckoii mogaepxku aboHeHToB 110 Tenedony: 8 (351) 211-00-
66. Ilomyaus 3aABKY AboHeHTa o HEHCIPaBHOCTH, Oneparop OCYILECTBIIAET ee PeTUCTpAIHIO.
Oneparop B cpok He Gonee 24 (nBaALaTH YETHIPEX) YacOB MPOBOJAUT AMATHOCTUKY HEUCIPABHOCTH M cooOIaeT AOGOHEHTY NPUYMHY HEHCIPABHOCTH M HPEAIOIaraeMblii Cpok
ycrpanenus. HopMaTHBHBII CpOK yCTpaHEHHs] HEHCIPABHOCTEH, BOBHUKIINX MO BUHE Omeparopa U MpPensTCTBYIOMNX MONb30BAHUIO yCIYTaMH, cOCTaBiseT He Oonee 3 (Tpex) pabounx
JIHEi cO AHS MOCTYIJIEHUs oOpaieHns AGOHEHTa O HEHCIIPaBHOCTH. B ciydae ecim HEMCHPaBHOCTb BbI3BaHA KPYIHOI aBapueil Ha cetu cBssu Omeparopa, 3aTparuBaromieil 6onee
onHOro AGOHEHTa (aBapHsl Ha MaruCTPAIBHBIX JMHUSX | T. I1.), IMACHOCTHKA NTPOBOJUTCSA B MAKCHMAJIbHO BO3MOXHBIH Cpok H Oneparop He3aMeUTHTENBHO TIPUCTYNAET K JTHKBHIALUH
aBapuu. HopMaTHBHBII CPOK yCTpaHEHMs! KPYIHBIX aBapuil COCTABIET: — aBapHs y3JI0BOro 000pynoBaHus — He Gonee 5 (MATH) pabounx JHEH; — aBapHsi MaruCTPATbHON JIMHHH CBS3U —
He Oonee 20 (aBaauary) pabodnx JAHEH.

6.2 Onmnepartop Brpase:

6.2.1 TpruocranaBaMBaTh MO0 OrpaHUYMBATH NIPEAOCTABIICHUE YCIIYT B CIy4ae, €CIH:

— IIPEJIOCTABIIEHHE YCITYT MOXKET CO3/1aTh yrpo3y 6e301macHOCTH H 000POHOCIIOCOOHOCTH TOCYIapCTBA, 3I0POBBIO M 6E€30IMaCHOCTH JIF0IEH;

— IPEAOCTABICHHUE YCIyr HEBO3MOXKHO BBHJIY JICHCTBHUIi HEIIPEOXOIMMOMH CHIIBI;

— AGOHEHT HKCIUTyaTHPYET MPeJJOCTaBICHHOE €My 000py/I0BaHUE C HAapyIICHHEM IPaBHII T0JIb30BaHHs yCIyraMH, C HapyLICHHEM TeXHUYECKOH JKCILTyaTalliH;

— AGOHEHT co3/1aeT yrpo3y Il HOpMaIbHOTO ()YHKIIMOHUPOBAHUS CPEJICTB CBS3U U ceTH cBs3u Oneparopa;

— AGOHEHT OpraHM30BaI ITyOIMYHbI MyHKT (TOYKY) KOJUIEKTHBHOTO 10CTyna B MIHTepHeT 6e3 MMChbMEHHOTo corsacoBanus ¢ Oneparopowm;

— AGOHEHT HapyIaeT HHbIe TPeOOBAHUS, TIPEIYCMOTPEHHBIC HACTOAIMM JI0roBOpoM U (MIIH) ASHCTBYIOIMM 3aKOHOAATeIbCTBOM Poccuiickoit Peneparuu.

6.2.2 IpruocranaBaMBaTh NPEJOCTABICHHE YCIyr B CIy4ae MPOCPOYKH OILIATHI U BOBHUKHOBEHHMS HYJIEBOrO JIMOO OTPHI[ATEIBHOrO OanaHca Ha JIMIEBOM cueTe AGOHEHTa 10
MOMEHTA IO aIIeHUS 3a/10JDKCHHOCTH.

6.2.3 TpeboBarb or AGoHeHTa Bo3MelneHus 3arpar Oneparopa Ha NPOBEJICHUE aBapUITHO — BOCCTAHOBHTENBHBIX PabOT 110 BOCCTAHOBJICHUIO MOBPEXKJICHHIT 000py10BaHHMS,
CETH CBSI3H, €CIIH TAKOBBIC TIOBPEXKACHUS SIBHIIMCh CJIEICTBHEM HEHAUICKAIIIETO HCITOJIb30BaHUsI AGOHEHTOM OKOHEYHOro 000pYI0BaHMUS, HHBIX TEXHUYECKUX CPEJCTB CBSI3H.

6.2.4 BHecTn M3MEHEHHS B HACTOSIIIME Y CIIOBHS, TIPUJIOXKEHNUS K HUM, a TaK)Ke MPeKpaTuTh JeiicTBie JI0ObIX TapidHbIX I1aHOB, BBECTH HOBbIC TapHdH bie MIIaHbI B MOPSIIKE,
YCTAHOBJICHHOM HACTOSIIMMH Y CIIOBHSIMH, @ TaKKe BHECTH W3MEHEHHMs B JeiicTByromie TapudHble ruiaHbl (3a HCKIIOUSHHEM H3MEHEHHs pa3Mepa IUIaThl, Kak B CTOPOHY YBEIHYCHUS,

TaK M B CTOPOHY YMEHBILICHHUS).

6.2.5 TIpoBOMTH aKIMK Ha YCIyTH jocTyna K cetn MuTeprer. ITyGimkanus 1eiCTBYIOIMX aKIUil OCYIIECTBIIACTCS B INYHOM KabuHeTe AGOHeHTa n Ha caiite Oneparopa.
6.3 AGoHeHT o0sI3yeTcsi:
6.3.1 Co6uronars Ipasuina nosb3oBanus yenyramu cssisu (Ipuioxenue Ne 3 k [TyGnuanomy rpeioxkennto (opepre) O 3aKiF04eHHH 10roBopa 00 OKa3aHUH TEJIeMaTHIECK HX

yeayr cBsisu (pegakuust Ne 5), a Taroke TpeOGoBaHMs JASH CTBYIOIIEH PeIaKIMK HACTOSIINX Y CIIOBHIA.

6.3.2 OrmtaynBarh 3aKa3aHHble AOOHEHTOM CIMHOBPEMEHHBIC W TIEPUOIAUYECKUEC YCIYId OnepaTopa B IOJHOM 00BEME W B TIopsAAKe, NPeaAyCMOTPEHHOM HaCTOAIMMH
VcnoBusAMU B COOTBETCTBYIOIMM Tapu@HBIM IIAHOM I1yTeM BHECEHHMS JICHEKHBIX CPE/ICTB Ha OaHKOBCKHIl cuet Omneparopa.

6.3.3 O0si3yeTcst 3a CBOM cyeT 00eceunTh AMEeKTpocHadkenne ooopynoBanus Orneparopa ¢ yCTaHOBJICHHOI MOIHOCTBIO He Goee 25 Br.

6.3.4 OO0s3yeTcsl IPUHATH BO BPEMEHHOE M0JIb30BaHNHE 00opynoBaHue Oneparopa II0 akTy HpUeMa — Mepefadn U 00eCeuuTh ero COXPaHHOCTh M COOIIOJICHUE TPeGOBaHMI
Oneparopa K €ro 5KCILTYaTalluH, €CIU JUIl OKa3aHHs YCIyr CBsI3H OyIeT YCTAaHOBJICHO Takoe o0OpyJIOBaHME, a Takke KomreHcupyer Omneparopy YOBITKHM B CIydac yTPaThl HIIH
HOBPEXJICHUS 000PYTOBAHMSL.

6.3.5 CaMOCTOATENIBHO CIIEIUTh 3a OCTaTKOM CPEJCTB HA JIMIEBOM CYETE M CBOCBPEMCHHO MOMOJHATH COOTBETCTBYIOIIMH JIMIIEBOH CYET B IOPSIKE, YCTaHOBJICHHBIM
HAcTOAMUM J[0oroBOpOM M NPUJIOKEHHAMH K HEMY.

6.3.6 Ynonnomounsaer Oneparopa UCHOIb30BaTh OOILYIO JI0IEBYI0 COOCTBEHHOCTb, BXOJSIILYIO B COCTAB JKHJIOTO MOMEILEHH 1 B MECTE NPOXKHUBaHUS AOOHEHTa, OT €ro UMEHH
1 110 €ro MOPYYEHHIO [l OKa3aHUs eMYy YCIIYT CBS3H.

6.3.7 Hcnons3oBarh B KauecTBe aOOHEHTCKOro (OKOHEYHOro) O0OOpYIOBaHHUsS TOJbKO AOOHEHTCKUE YCTPOMCTBA, COOTBETCTBHE KOTOPBIX 00s3aTeIbHBIM TPEOOBAHUAM
MOATBEPXK/ICHO B IOPAJIKE, YCTAaHOBJICHHOM 3aKOHOJaTesbeTBOM Poccuiickoit denepaunu B 00JacTH CBsI3M, a TaKke IO neppomy TpeboBanuio Oneparopa npeaocraButh Oneparopy
KOIIMIO COOTBETCTBYIOLIErO JOKYMEHTA, IOATBEPXK/IAIOIIEr0 COOTBETCTBUE AOOHEHTCKOro (OKOHEYHOro) oO0OpyHOBaHUS TPeOOBAHUSAM, YCTAHOBJICHHBIM B COOTBETCTBHU C
3aKoHojareabcTBOM Poccuiickoit denepanuu B obnacty cBs3u. B ciydae npuMeHeH st AGOHEHTOM abOHEHTCKOIro (OKOHEUHOro) 000pya0BaHMs, HE COOTBETCTBYIOILErO TPEOOBAHUAM,
YCTaHOBJICHHBIM 3aKOHOAaTeNbCTBOM Poccuiickoit deneparu B o6actu cBsA3H, MO0 HE HPOILUE/LIEro MOATBEPHKICHUE COOTBETCTBUS B YCTAaHOBJICHHOM Inopsjke, OnepaTop He HeceT
OTBETCTBEHHOCTH 3a I1OC/IE/[CTBHS TAKUX JCHCTBUI AGOHEHTA, a TAaKXKe 32 BO3MOYKHOE YXYALICHUE I IIPEKPALICHUE CBSI3U.

6.3.8 Hudopmuposars Oneparopa o THIIE a00OHEHTCKOIr0 000pY10BaHHs, B TOM YHCIIE O €r0 3aMEHe.

6.3.9 Ipencrasnsare Oneparopy B TeueHue 15 (maTHaguaTu) aHeH co aHs 3akimodeHns Jloropopa 10CTOBEPHbIE CBEICHHUS O JIMIAX, UCIOJIB3YIOIINX 000pyn0BaHHe abOHEHTa —
FOPUIMYECKOro JMNa (MHAMBUIYATbHOTO MPEANPUHUMATENIT), coAepKalme GpamMuiny, UMeHa, OTYecTBa (IPH HAJIMYMH), JaThl POXKICHUS, PEKBU3UTHI JOKYMEHTA, YIO0CTOBEPSIOILErO
JIMYHOCTDH (ﬂaumeﬂosaﬂne, ceépus U HOMEP, Jara BblAadyd, HAUMCHOBAHUE OpraHa, BbBIIABIIECTO MOKYMEHT, WJIM KOJA nonpasaeﬂeﬂmi), a B Cly4ac CMCHbI JIML, HUCIOJb3YHOIIHUX
000pyI0BaHUE IOPUANYECKOr0 JIMLA (MHAMBUIYAIBHOIO MpPEeIIPUHUMATENS), — MPEJICTABIATh COOTBETCTBYIOLIME JOCTOBEPHBIC CBEACHMS O HOBBIX IIOJB30BATENIX HE HosgHee 15

(ImATHAAUATH) AHEH CO JHS, KOTJa eMy CTaJ0 U3BECTHO O TAKOM H3MEHEHMU.

6.3.10 He nepenaBarh TpeTbHM JMIaM MpaBa U 0053aHHOCTH, yCTAHOBJICHHBIE HACTOSIIMM J{oroBopoM, BKJIIOYas IPABO MOJIb30BAHUS yciIyramu cBsisu Oneparopa.
6.3.11 He ucnonb3oBars yciayru cBszu Oneparopa [uist OkazaHust (Mepeaayn) yeuyr CBSI31 TPEThUM JIHIaM.
6.3.12 He ncnone3oBars yciyru cBsizH, nmpegocrapiisieMbie Oneparopom, JUisi OCYIIECTBICHUS JeITeIbHOCTH WM ICHCTBUM, 3alIPeIeHHbIX JeHCTBYIONIM M 3aKOHOAATEIECTBOM

Poccniickoit denepaunn, a tawke IlpaBunamn nomns3oBanus yeayramu cessu (Ilpunoxenne Ne 3 k Ily6nuunomy npemioxenuto (odepre) O 3akimoueHHH A0roBopa o0 OKazaHHH
TeJIeMaTHYECKHX YCIyr cBsi3u (pepaxis Ne 5).

6.3.13 He pesxe oxnoro pasa B Mecsiiy nocemars caiir WWw.uralhosting.ru iuist o3HakomiIeHuUst ¢ TeKyIMMu HoBOCTsiMu Orieparopa.

6.3.14 He oprannsoBbiBaTh MyONHUHbIC MYHKTHI (TOYKHM) KOJUIEKTMBHOrO jgocrymna B VHTepHer 6e3 mucbMeHHOro corsiacoBanusi ¢ OmeparopoM. OpraHusaimusi myOandHBIX
ITYHKTOB KOJUIEKTUBHOI'O 10CTyNa B l/IHTepHCT JOITYCKaeTCs TOJIBKO IIPpU peanu3anun I/[}_ICHTI/IQJI/IKZLU/IPI MOJIb30BaTeNei OnepaTop OM.

6.3.15 Brocuts nnarexu 3a YCIIyTHu CBSI3U HE3aBHCHUMO OT TOTrO, OBLIO JTH 33Tpe60BaH0 MM COOTBETCTBYIOLIEE UCIIOJTHEHUE OT OnepaTopa.

6.4 AGOHEHT MMeeT NPaBo:



6.4.1 TMonb30BaTbCs yCIyraMu CBsI3d, peAocTaBIseMbiMi OnepaTopom, JULst II0OBIX Lesel, He 3alpeleHHbIX AeHCTBYIOMNM 3aKOHOAATeIh CTBOM H HACTOSAIIHUM JIOrOBOPOM.
6.4.2 TpeboBarb ot Oneparopa, MoAaB MHCbMEHHOE 3asBICHHE, IPUOCTAHOBHTH OKa3aHME YCIYT CBS3M HA ONpeleNeHHbIH nepuo. IIpu sToM ¢ aboOHEHTa B3UMAETCs Iiata B
pazmepe 50 % OT exeMecsuHOIT abOHEHTCKOMH IIIaHBI, IPEyCMOTPEHHON Tapu(HBIM II1aHOM AGOHEHTa, IS CTBYIOIMM Ha MOMEHT IOJIa4H1 3asBJICHHS HA IPHOCTAHOBIEHUE, 6e3 ydeTa
CKMJIOK IO aKIUsIM, 3@ KQK/BIH MOHBI OTYETHBIH KalneHAapHBbIH Mecsl. HOH pa3Mep IUIaThl 32 MPUOCTAHOBJICHHE MOKET OBITh MPENYCMOTPEH TapU(HBIM IITAHOM.

6.4.3 TpeboBarh nepepacueTa IIIaThl 3a MOJIb30BAHUE YCIYraMH CBSI3H MIIM BO3BPATa CPEJCTB, YIIAYSHHBIX 3a MOJIb30BAHUE STHMH YCIYTaMH B IIEPHOA OTCYTCTBHS CBSI3U IO
BuHe Oneparopa, B COOTBETCTBHH ¢ I1. 9.1 Hacrosmero Jlorosopa.

6.4.4 be3B03Me3JHO MOJIb30BAThCS KOHCYJIBTAUMSIMU CIyxKObl TeXHHUecKoil mommepxkn Omeparop B pabounme nxu mno Tenedony (351) 211-00-66 ¢ 09-00 mo 22-00, B
BBIXOJIHBIC U npa3aHuuHbIe JHU ¢ 10-00 1o 16-00.

6.4.5 TTob30BaThCS MIIATHBIME YCIYTaMH CIY)KOBI TEXHUYECKON MOICPXKKH. IlepedeHb MIaTHBIX YCIYr CITYXObl TEXHHYECKOH MOANEPIKKH, YCIOBHS HX INPEIOCTABICHUS H
COOTBETCTBYIOLIME IPEHCKYPAHTHI ITYOIMKyrOTCs Ha caiite Www.uralhosting.ru.

6.4.6 TpeboBarb oT Oneparopa 6€3B03ME3IHOr0 YCTPAHEHHs ITOBPEXKACHHUH B 30HE OTBETCTBEHHOCTH Oneparopa, MpensTCTBYIOIUX OKa3aHHIO YCIIYT CBSA3H, 3@ HCKIIOUCHHEM
TOBPEIKJICHHUIA, BOBHUKIINX B pesyibTare HapyLICHUs AGOHEHTOM MPaBHUII 9KCILTyaTaluu obopynoBaHus u

(MJIH) TPOTrPaMMHOTO 00€CIICUEHUSL.

6.4.7 Tlpu 3akIF0YeHHH J0roBopa AGOHEHT COrJIaIIaeTcsi Ha BECh CPOK €ro AeiicTBus:

6.4.7.1 Ha TPeJIOCTaBIICHNE JOCTYNa K YCIYraM CBS3H, OKa3bIBaGMbIM JPYTMMH ONEpaTOpaMH CBSI3H, MPEJOCTABICHUE CBEICHHH 00 AGOHEHTE Ul OKa3aHWs TaKHX
yenyr;

6.4.7.2 Ha nosydeHue or Oneparopa HHGOPMALMU O COCTOSIHUH JIMLIEBOTO CYETA MIIM HAJIMYHUHU 3a10JDKSHHOCTH IO KaHaJlaM CeTeil CBsI3H;

6.4.7.3 Ha MCIIONb30BaHNE CBEICHUI 00 AGOHEHTE B LIEISIX POBUKCHHS TOBAPOB, paboT, yCIIyr Ha PhIHKE, B TOM YHCJIE ITYTEM OCYIIECTBICHUS MPSIMBIX KOHTAKTOB C

ABGOHEHTOM C IIOMOIIBIO CPEJICTB CBA3H;

6.4.7.4 B cinydae, ecnmu Oneparop nopydaer o6pabOTKy HEpCOHATBHBIX TaHHEIX AGOHEHTa — IPakIaHWHA TPEThEMY JIHILY B LENAX 3aKTIOUYCHHs M (MJIM) MCHOITHEHHS
JIOroBOpa 00 OKa3aHWH YCIYT CBS3M, CTOPOHOH KOTOPOro sIBIIsieTCss AOOHEHT — IPa/IaHMH, U (MIIM) B IENSIX OCYIIECTBICHNUS NIPaB U 3aKOHHBIX HHTepecoB Oneparopa umi AGOHeHTa —
rpaXkJaHuHa, corijackue AGOHEHTa — IpakIaHKHA Ha 3TO NOPYYEHHE, B TOM YHCIIe Ha Iepeiady ero NepCoHaIbHBIX JaHHBIX TAKOMY TPEThEMY JIHILY, 00paboTKy NepCOHANBHbIX JaHHBIX
TaKMM TPETHHM JIMIIOM B COOTBETCTBHH ¢ opydeHnem Oneparopa, He Tpebyercs.

6.4.8 AGOHEHT MMeeT TPaBO BBIPA3UTH CBOW OTKAa3 OT OCYINECTBJICHHsS KaKHX-TMOO ACHCTBHIA, MepedncieHHbIX B 1. 6.4.7. YcnoBuil myrem npenocrasienus Oneparopy
COOTBETCTBYIOIIETO M CEMEHHOI'O YBEIOMIICHHS.

6.4.9 Tlpy HanmMYMM TeXHUYECKOH Bo3MoxkHOCTH Oneparopa, AGOHEHT TakKe MMEET IIPaBO BBIPA3HTh OTKA3 OT OCYIIECTBICHUS JICHCTBHM, yKa3aHHbIX B II. 6.4.7.3 YcioBuid,
IyTEeM COBEpILICHHMS onpe/ieieHHbIX OneparopoM KOHKIIOACHTHBIX JICHCTBHIA C MCIONb30BaHHEM MIeHTH(UKATOPOB, KOTOPBIE MO3BOJISIOT O{HO3HAYHO WIACHTU(GHIMPOBATE AGOHEHTA U
YCTaHOBUTH €0 BOJICH3bSIBIICHHE.

6.4.10 TpeGosare oT Oneparopa UCKIIOYCHUs BO3MOXKHOCTH JIOCTYIa K MHGOPMAIMOHHBIM ceTsaM, IP-anpeca koTopbix AGOHEHT coobmaer OnepaTtopy B IHCBMEHHOM BHJIC.
PykoBoauTenb 1uHO npejcrapiser Oneparopy UM yOJIHOMOYSHHOMY UM TPETheMY JIHIY OPUTHHAT 3asBJICHUS OT UMCHH AOOHEHTA U JIOKYMEHT, YIOCTOBEPSIONINI JTHYHOCTb.

7 CTOUMOCTbD YCJAVYI U TOPSITOK PACUETOB

7.1 Croumocts yenyr Oneparopa B 3aBHCHMOCTH oT TapudHOro IjiaHa OmpesensioTcs pasMepoM abOHEHTCKOH IUIaThl 3a QMKCHPOBAHHBIA MEPHOJ, @ TAaKKE CTOMMOCTBIO
€/IMHOBPEMEHHBIX YCITyT, (aKTHUECKH OKa3aHHBIX AOOHEeHTy. Omeparop BIIpaBe YCTAHOBHTh MUHMMAJbHBIH IPEIOIIadCHHBIH 00BbEM YCIyrH, HOoTpeOIseMblii AGOHCHTOM B TeUeHUE
OTYETHOT'O IIEPUOJIA.

7.2 IleHa Kax10if OCHOBHOI ¥ (MJIM) JOMOIHUTEIBHON YCIyTrH CBSI3H yCTaHABIMBACTCs OTAeNbHO. Eciu yciyra npesicrapiseT co0oi KOMIUIEKC OCHOBHBIX MIIH JIOTOHHTEIBHBIX
YCIIYT, TO LIEHBI B CTOMMOCTH COOTBETCTBYIOIIUX YCIIYT apu(METHUECKH CKIIa/[bIBAIOTCS.

7.3 AGOHEHT BIIpaBe 110 CBOEMY YCMOTPEHMIO BbIOMpaTh Tapu(HBIA IUIaH U3 YKcia TapUQHBIX IUIAHOB, YTBEpXkACHHbIX OrneparopoM mpu 3akiodeHnd JloroBopa, a Takke B
TeyeHHe cpoka jeiictBusi JloroBopa. YcioBus Iepexojia Ha OOCIy)KMBaHUHE MO WHOMY Tapu(pHOMY IUIAHY yCTAHABIMBAIOTCS TapubHbiMH IuiaHamu Omneparopa. 3a pericrpanuio
u3MeHeHus TapudHoro miana Oneparop BIpaBe B3UMATh ILIATY, IPEAYCMOTPEHHYIO COOTBETCTBYIOIIUM TapU(HbIM [UIAHOM.

7.4 CTOpOHBI NPH3HAIOT ACHCTBUTEIBHOCTh CYETOB Ha oruiary yciyr cBssu Omneparopa. B 3assiennn 06 akuente Odeprbl aOOHEHT BBHIOUpPACT MPEANOYTUTEIBHBIA CII0co0
JIOCTaBKU CYETOB Ha OILIATY.

7.5 Crioco6 ¥ aJpec J0CTaBKH CYCTOB YCTAHABIIMBACTCS CTOPOHAMU B 3asiBJIeHUHU 00 akuente Opeprol.

7.6 AOOHEHT 00513yeTCsl CaMOCTOSTENILHO 3HAKOMUTBCS ¢ nH(popManuei Oneparopa, pa3MEeIEHHON B CIELHAILHOM pa3jiesie CTaTUCTUKY AGOHEHTa B IM4HOM Kabunere. Jlocryn
B JIM4YHBIT KabuHeT ocyiiecTsisieTcs no aapecy http://Ik.uralhosting.ru/auth/login.

7.7 B ciydae HenocryrieHusi cuera AGOHEHT 00s3yercs cooOIMTH 00 3ToM B ciykOy Homuepxku monb3obareneii Oneparopa mo tenedony (351) 211-00-66. Oneparop
00s13yeTcsi MOBTOPHO OTHPABUTh CYET HE MHO3aHee 24 (ABA[LATH YETBIPEX) YacOB IOCIE IOCTYIICHHS COOTBETCTBYIOLIErO 3alpoca, HpH 3TOM AOOHEHT 0053yeTcs HOCPEACTBOM
TenedOHHOMU CBsI3U COOOLIMTD B CiIykOY HOJIEPKKH Hob30Bareieil Oneparopa o pakTHYECKOM MOTY4EeHHHU CYeTa.

7.8 Oneparop BIpaBe HOPY4UTh cOOp, HAKOIUICHHWE M NEPeYMCICHHE IUIaThl 3a okasaHHble Oneparopom Io Hacrosuemy JloroBopy yciayrd CHELHAIBHO YIIOJHOMOYEHHOMY
AreHTy, IEHCTBYIOIIEMY OT UMEHHU U 110 nopydenuto Omneparopa Ha OCHOBAaHHM COOTBETCTBYIOLIETO JIOrOBOpA U JOBEPEHHOCTH. B TakoM ciydae nmocrymieHue miarexa AGOHeHTa B
Kaccy MJM Ha PacueTHbI cyeT ATeHTa MPU3HACTCS IOCTYMJIEHHEM COOTBETCTBYIOLIETO IulaTexka B monb3y Omeparopa. Jlo coBepiieHus miuarexa AOOHEHT 00s3yeTcsi IpOBEpUTH

HaJInuue y AreHTa JeHCTBUTENIbHOI J0BEPEHHOCTH, BbIIaHHOI OnepaTopoM Ha IIPaBo OCYLIECTBIATH cOOp miarexeii B mons3y Oneparopa.

7.9 Lena ycnyr Oneparopa OnpeaensieTcs 1 yCTaHaBIMBACTCS CIIEIYIOIIUM 00pasoM:
79.1 Llena eqMHOBPEMEHHON YCIYTH ONPEAENSeTCst COOTBETCTBYIOIMM TapudHbiM mmaHom u (uim) npeiickypantom Oneparopa;
79.2 AOGOHEHTCKas MJ1aTa 32 OTYETHBIN MEPHOJ SBJISETCS CTOMMOCTBIO COOTBETCTBYIONIEH yCIyru, okazaHHO#i OnepaTtopoM 3a COOTBETCTBYIOIMI OTUETHBIN MEPHO, IPH ITOM

L[eHa YCIYT! ONPEAEeIsCTCs OTHOICHHEM BEIMYMHbI 80 OHEHTCKOM ILIAThI K KOIMYECTBY HHTEPBAJIOB TapU(HKALUK B TEUCHHE COOTBETCTBYIOIIEr0 OTYETHOrO HEPHO/IA.

793 Lena tpaduka, ykasannas B coorBercTByromeM Tapudnom niane sBisercs TBepAoi, ecnn TapudHBIM IUIAHOM HE MpPEeJyCMaTpUBACTCs MPEROCTaBieHHEe AOOHEHTY
IIpeoIUTadeHHOr0 00beMa Tpaduka.

794 llena enuMHuIBI NpeaomIayeHHOro obdbeMa Tpaduka OmpeesseTcsi Kak OTHOIICHHE CTOMMOCTH IperoIiadeHHOro obbema Tpaduka k obuiemy obvemy Tpaduka,
(axTHUecKH MOTydeHHOr0o AGOHEHTOM 3a BCe HMHTEPBAIbl TapH(HMKALMM TEKYIIETO OTYETHOrO MEPHOAA, HO HE CBBIIIE MPEJOIUIAYEeHHOro o0beMa Tpaduka, yCTaHOBICHHOTO
cootBeTcTBytomMM TapudHbM m1aHoM. AGOHEHT HMeeT NMpaBo MOTPeOUTH TpahuK CBEpX MpeaOIUIadeHHOro 00beMa 1o TBEPAOH 1IeHe, YCTAHOBJICHHONW COOTBETCTBYIOIMM TaprdHbIM
IUTAHOM.

7.10 OnepaTop caMOCTOATENBHO CIHCHIBACT C JIMIEBOTO cueTa AGOHEHTa B 6€3aKIENTHOM IOPSKE CYMMBI, PABHbIE CTOMMOCTH OKa3aHHBIX YCITYT:



7.10.1 IInata 3a mpegOCTAaBIICHHE EIMHOBPEMEHHBIX YCIYr aBTOMATHYECKH  CIIHCHIBACTCS C JIMLEBOro cyera AOOHEHTa HEMEUICHHO Ioche (aKTHYECKOTO OKa3aHUs
COOTBETCTBYIOLIEH YCIIyrH, HA OCHOBAHMH aKTa OKAa3aHHBIX YCITYT.

7.10.2 Inara 3a mpegocTaBieHHE MEPHOANYECKUX YCIYr CBS3H, MPELyCMOTPEHHAs COOTBETCTBYIOIMM TapH(HBIM IIAHOM, CIHCBIBAETCS C JIMLEBOrO cyeta AOGOHEHTa IO
HCTEUCHHH KAKJIOr0 MHTEpBaTa TapU(UKALUUH COOTBETCTBYIOLIEH ycayrn. PasMep CyMMBbl, MOUIeXKAIIEH CIMCAHUIO C JIMIEBOrO cueTa AGOHEHTAa paBeH IPOM3BEICHHIO 00beMa
(akTHuecKn NOTPeOICHHBIX YCIIYT CBS3U B €AMHHULAX TapH(HKALMK HA EHY SANHULIBI TApH()HKALIMU COOTBETCTBYIOLIEH yCIyrn.

7.10.3 AGOHEHTCKasl I1aTa 3a Pe0CTaBICHHE EPUOJUUECKUX YCIIYT B TeUSHHE HHTEPBaIa TapH(HKALIMU CIUCHIBACTCS 110 HCTEUEHUH KaXKI0r0 HHTE pBala TapH(HKaLUN.

7.11 MOMEHTOM OKa3aHMS YCIIYT B TeUSHHE MPEAIIECTBYIOIEro OTYETHOro neproaa npusHaercs 0 vacoB 00 MEHYT HEpBBIX CYTOK MOCIEAYIOIIEr0 OTYETHOro nepuoga. Omneparop
00s13yeTcs Ipe1ocTaBuTh AGOHEHTY aKT OKa3aHHBIX YCITYT, TIOIHCAHHEIHA co cTopoHs! Oneparopa, 10 HepBoMy MHCbMEHHOMY TpeOOBaHHIO AOOHEHTa.

7.12 Omnara yemyr Oneparopa 1o HacrosmeMmy JIoroBopy OCYIIECTBISETCS 3a4€TOM aBaHCOBBIX IIIAaTEXeH, BHECEHHBIX Ha pacueTHBIA cueT Omeparopa HEMOCPEICTBEHHO
AGOHEHTOM MIIH JIOOBIM JIMIIOM OT UMeHH AGoHeHTa. Jro6oe M0 MPU3HAETCsS COBEPLIAIOIIMM aBAHCOBBIH ILIATEX OT MMEHH AOOHEHTa, €ClIH YKaKeT (aMHINI0 U HOMEp JIMLEBOTO
CyeTa COOTBETCTBYIOIIEr0 AGOHEHTA.

7.13 ABaHCOBBIE TIATEKU 34N CIISIOTCS HA JIMIIEBOH CUET COOTBETCTBYIOIIETro AGOHEHTA HE MO3Hee CIEAYIOMEro 6aHKOBCKOTO JHS MOCIE MOCTYIIE HUs I€HEKHBIX CPEJICTB Ha
pacyeTHBIH cuerT.

7.14 B ciyuae ecnu 9TO crielHanbHO He YCTaHOBJEHO Tapu(HBIM IJIaHOM, OIUIaTa yCIyr CBS3H MPOM3BOJMTCS aBaHCOBBIM METOJOM HE MO3HEE Hauana OTYETHOrO IepHoia B
o0beMe JIeHEeXHBIX CPEJICTB, HAYMCICHHBIX 3a IT0Jb30BaHME AOOHeHTOM ycmyramu Omeparopa 3a Oyaymmi orderHblii mepuon. Cropsl 10 BONPOCAM BBICTABJICHHBIX CUETOB
paspemaloTcs B IOpPSJIKE, YCTaHOBJIGHHOM HAcTOAIMMH YcnoBusamH. Heommara cuera B yKa3aHHBI CPOK aBTOMAaTHYECKH BJICUET HACTYIUIGHHE IOCIEJCTBHM, yCTaHOBICHHBIX
HACTOSIIMMH Y CTIOBUSIMH JUIsl CITydaeB HECBOCBPEMEHHOT'0 OCYIIECTBIICHH S TIaTeKel, BKII0Yas IIPHOCTaHOBIICHHE JINOO OrpaHNYEeHNE NPEIOCTaBICHUs Y CITyT.

7.15 Komuccns 6anka 1 (MIN) MUIATEKHBIX CHCTEM, B3MMaeMasi HMH 32 IePeuHCIIeHHe JICHESKHbIX CPEJICTB Oe3HAIMYHBIM TTOPSAKOM, YIUIAYMBACTCA 33 CUET IUIAaTeNbIIHKA.

7.16 Pa3zMep KaXJIOro aBaHCOBOI'O ILIATEXa ONpeelieTcs AOOHEHTOM CaMOCTOATENIBHO C y4eTOM TEKYIIEro OCTarKa Ha JIMIEBOM cueTe AGOHEHTa, a Takke oObeMa yCIyT,
HEOOXOMMBIX JaHHOMY AGOHEHTY COTJIACHO €ro BHYTpeHHeMy yOexneHnto. Oneparop He HECeT OTBETCTBEHHOCTH 3a MPEKPAIIEHHE JJOCTYIA K CETH 10 NPUYNHE HEJ0CTaTKa CPEJICTB Ha
JIMIEBOM cyeTe AGOHEHTa.

7.17 ITo tpe6oBanuio AGoHeHTa — dusndeckoro ymna Oneparop odopmiiseT U nepeaaeT AGOHEHTY aKT OKa3aHHBIX YCIYr CBA3M B ITHCbMEHHOW (opme. AOOHEHT obs3yercs B
ISTHHEBHBIH CPOK BO3BpaTHTh Oneparopy BTOPOi 3K3eMILISP aKTa, MOJINCAHHBIH CO CTOPOHBI AGOHEHTA.

7.18 B Teuenne 10 (zecstn) JHei m0CIe 1aThl 3aBePIICHHS KaXI0I'0 OTYETHOro neprosa, Oneparop HanpasiisieT AGOHEHTY — IOPUIMYECKOMY JIMIY aKT OKa3aHHBIX yCITyT CBS3M 3
COOTBETCTBYIONINH Neproi. AOOHEHT BIpaBe B TeueHHe 5 (MmsATH) GAHKOBCKHMX JIHEH IOCIe MOJYYeHHs aKTa OKa3aHHbIX ycayr oT Omeparopa HanpasuTh Oneparopy 060CHOBaHHBIC
Bo3paxkenus. beszelictBue AGOHEHTa I10CIIe YKa3aHHOrO CPOKa 03HAYACT HOJANMCAHNE aKTa 6e3 3aMeuaHni co CTOpOoHbI AGOHEHTa.

7.19 CTOpOHBI COrIACHIIMCh, YTO OCHOBAHHUEM JUIS HCUNCIICHUS 00BbeMa YCIIyr CBS3M SBJIAIOTCSA IOKA3aHMS TEXHHYECKUX CPEICTB aBTOMATH3MPOBAHHON CHCTEMBI ydera o0beMa
okasaHHbIX yciyr cetd cBsisu (ACP) Oneparopa, Koropble 6e3ycioBHO mpu3HaloTcs oberMmu CTOpOHAMHM Kak JIOCTOBEPHBIC, 110Ka OOBEKTHBHO HE ycTaHoBieHO nHoe. Cropsl B
OTHOIICHNH (HaKTHUECKH YKa3aHHOTo 00beMa YCIIyT pa3pelliaoTcs B HOPAJIKE, YCTAHOBJICHHOM CTaThel «Pa3peleHue CliopoB» HACTOSIMX Y CITOBHI.

7.20 B cimyuae pacropikeHust HacTosimero J[oroBopa INOJIOKHTENBHBIH OCTAaTOK JICHEKHBIX CPEJICTB Ha JIMIEBOM cueTe AOOHEHTa MOUICKHUT BO3BpaTy AOGOHEHTY Iocie
3aBEpIICHUs B3aMMHBIX PAacyeToB IO €ro MHUCbMECHHOMY 3asBJICHHIO, KOTOPOE JOJDKHO COAEPIKATh PEKBU3MTHI OAHKOBCKOIO CYETa, HA KOTOPBIH HAIEKUT NEPEYUCIUTh JICHEKHbIC
CpeJicTBa C JMIEBOro cyera. Oneparop nepednciiseT 0CTaToK ACHEKHBIX CPEJCTB C JUIEBOro cyeta AGoHeHTa B TedeHue 10 (IecsaTr) 6aHKOBCKHX JHEH 110CNIE MOTydeHNUs 3asBICHHUS.
Brinara HaMYHBIX ICHEKHBIX CPEJICTB HE IPOM3BOIUTCS.

8 KOHO®UJIEHIUAJIBHOCTD

8.1 Best nndopmarus, nonydenHas B xoje peanmmsanun Jloropopa, BKIodas HHGopManuo o GruHaHCOBOM mooxkeHnH CTOPOH, CUMTAeTCs KOH(GUICHIM ANbHOM U HE HOIICKHT
pasriIaleHHIo, Kak B MEPHOA AeiicTBHs HacTosero J[oroBopa, Tak U 110 OKOHYaHUH €ro JAeicTBHs B TedeHne 3 (Tpex) KajieHAapHbIX jieT. N Hble ycloBHs KOHMHICHIHATBHOCTH MOTYT
OBITh YCTAHOBJIECHBI 110 TPeOOBaHUIO JIt000i 13 CTOPOH.

8.2 AOOHEHT BBIpaKaeT CBOE COIVIACHE Ha Iepenady cBejaeHui 00 AGOHeHTe, yKazaHHbIX B cTatbe 53 ®DenepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roxa «O cBs3u», TPETBUM
JIMIIaM, OCYIIECTBIIAIOMMM OT uMeHH Oneparopa B3bickaHue ¢ AOOHEHTa 3a/l0JDKEHHOCTH 3@ YCJIyTH, OKa3aHHBIE 110 HacTosIeMy JloroBopy, Hil KOTOPbIM NepejaHo NpaBo TpeOOoBaH sl
TaKoi 3aJ10JKEHHOCTH.

9 OTBETCTBEHHOCTb CTOPOH

9.1 B ciyyae npexpaieHus cBs3u 1o BuHe Oneparopa Ha cpok Oojee ABAALATH YETBIPEX 4acoB moapsn, Oneparop BhILIAYMBAET MO MUCBMEHHOM Y TpeOoBaHUIO AOOHEHTa
HEYCTOHKY 3a KaKJIble IOJIHbIe CYTKH OTCYTCTBHsS CBA3M B pasMmepe 0,1% OT CTOMMOCTH YCIyr CBs3M, OKA3aHHBIX B TEUEHHE MECsIA, MPEAIISCTBYIOMIEr0 MeCslly, B KOTOPOM HMEJIOo
MECTO NPEKpaIleHHe CBA3H.

9.2 HecBoeBpemeHHas omiiata AOGOHEHTOM YCIyr CBsI3U BeueT HauucieHue neHu B pasmepe 0,1% OT cyMMbl MPOCPOUYEHHOrO IIATEXA 3a KAKABIA KaleHIapHbIH IeHb
IIPOCPOYKH COOTBETCTBYIOIIETO IIATEXka, HO He 6oJiee CyMMBbI 3a/I0JKEHHOCTH.

9.3 Hauucnenue nexeii 1 HeycToek NPOM3BOAUTCS HA OCHOBAHUH MCbMEHHOI'0 TPeOOBaH s, 3asIBJICHHOIO CTOPOHE, KOTOpas 00513aHa BBILIATUTD HEYCTOMKM U (WJIH) IEHHU.

9.4 Ipsimoit ymep6, npuunHeHHBIH ogHOW CTOpOHE HENpaBOMEPHBIMM JEHCTBUAMU Win OesneiictBueM apyroid CTOpPOHBI, IOUISKMT BO3MEIICHHIO B COOTBETCTBHH C
JICHCTBYIOIMM I'PaXKIAHCKUM 3aKOHOAATeIbCTBOM Pocceuiickoii Penepannu. YiyleHHas BbII0a BOSMEILCHHUIO HE OJICKHUT.

9.5 JIro6oe ncnons3oBanue gocryna k cetu cBa3u Omneparopa, OCYIIECTBICHHOE U3 30HBI TEXHMYECKOW OTBETCTBEHHOCTH AOOHEHTA, NMPHU3HAETCS COBEPIICHHBIM AGOHEHTOM
JIMYHO, MO0 1O €ro NpsAMOMY YKa3aHHIO WM HOPYYEHUIO, BHE 3aBHCHMOCTH OT JHMLA, (AKTHUECKH BOCHOIb30OBABIIErocs ycmyramu cssu Omeparopa M3 30HbI TEXHHYECKOH
OTBETCTBEHHOCTH AGOHEHTA.

9.6 AOGOHEHT JIMYHO HECET BCIO MOJHOTY OTBETCTBEHHOCTH 3a HEHAJUIeXKallee 10JIb30BaHue ycayramu casu Oneparopa B Ipejienax 30Hbl OTBETCTB €HHOCTH AGOHEHTa, a TaKKe
3a co0JIoIeHNe eI CTBYIONIEro 3aKOHOaTeJIbCTBA B 00JIACTH CBSI3M IPH NOJIb30BAHUH YCIIyraMH CBSI3H, TIpeJjocTaBiIeHHbIMU OnepaTopoM 1o Hacrosmemy Jlorosopy.

10 PA3PELIEHME CIIOPOB

10.1 B ciyuae BO3HMKHOBEHHs CIIOPOB [0 BOIPOCAM, MPEAyCMOTPEHHbIM HacTosmuM JloroBopom, CTOPOHBI MPUMYT BCE MEPBI K MX Pa3pelleHHuIo IyTeM neperoBopos. Crop
Mexy CTOpOHAMHU CUMTAETCs BOSHUKIINM IOCIIE JAaThl HOMY4YEHHUs COOTBETCTBYIOMEi CTOPOHOI MMCbMEHHON MPETEeH3HH C U3I0XKEHHUEM CYIIECTBA CIIopa.

10.2 Ecmu CTopoHBI He pasperar Cropsl MeXAy co0oi myTeM HoCyneOHBIX meperoBopoB B Teuenue 30 IHeH, TO BCE CIIOPBI, KOTOPBIE MOTYT BO3HHKHYTh M3 HACTOSILETrO
JloroBopa MM B CBSI3H C HUM, TTOJJIEKAT Pa3pelIeHUIo B Cy1eOHOM TOpsIKe.

10.3 CTopoHBI HE MUMEIOT mpaBa obpamiarbesst B CyA [0 ucTedeHHs 30-IHEBHOTO CpOKa IOCIE MONY4eHMs MPETeH3HH COOTBETCTBYOIIeH CTOPOHBI, €CH el CTBYIOIMM

3aKOHOZaTeIbCTBOM HE NIPEAYCMOTPEHO UHOE.



10.4 AGoHeHT BrpaBe HampaBuTh OnepaTopy HPETEH3HIO 10 BOMPOCAM HCIIONHEHUs 00s53aTeNbCTB, BBHITEKAIOIMX M3 JloroBopa 00 OKa3aHWHM YCIyr CBS3M B COOTBETCTBUH
Odeproii Oneparopa. IIpeTeH3MH COCTABISIOTCS TONBKO B IHCbMeHHOH (opme. IlpereHsnn momiexar paccMmorpenuto OmeparopoM B TeueHue 30 (Tpuauar) aHeil mocne AaThl
perucrpanun OnepaTopoM COOTBETCTBYIOIIEH NpPETeH3HH. B cilydae MONHOrO MM 4acTHYHOro OTKIOHeHHs: OmeparopoMm TpeOoBaHMH AOOHEHTa, 3asfBICHHBIX B COOTBETCTBYIOLICH
MPEeTEeH3UH, JTH00 HeMOMYyYeHUH OTBETA B YCTaHOBJICHHBIH CPOK, AOOHEHT BIPaBe IepeaTh CIOpP Ha PACCMOTPEHHUE Cy/a.

11 OCBOBOXJIEHUE OT OTBETCTBEHHOCTH (nenpeoaoaumasi cuiia u Apyrue 00CToATeNLCTBA)

111 Oneparop 1 AGOHEHT MOTYT OBITh 0CBOOOXKIEHBI OT OTBETCTBEHHOCTH B CIIydasX, KOTOPbIE MPOM30LLIH HE3aBUCHMO OT Boi CTOPOH.

11.2 Hacrynusime o0cTosATeNbCTBA, HE 3aBUCHMbIe OT Boadu CTOPOH, KOTOPBIX Jaxke noOpocoBectHas CTopoHa He Moria Obl M30exkarb, OyIyT paccMaTpHBaThcs Kak CIydad,
KOTOPBIC 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH, €CJIM OHM BO3HUKIIM IOCTIE 3aKiII0ueHHs JloroBopa M MPEHsTCTBYIOT MOJHOMY HJIM YaCTHYHOMY €r0 HCIIONHEHHIO.

11.3 TTox HenpeogoMMMOi CHIIOH IMOAPa3yMEBAIOTCS BHEIIHUE U UPEe3BbIYAifHbIE COOBITHS, KOTOPBIC HE CYIIECTBOBAIN BO BPeMs MOANHMCAaHHUs JlOroBopa, BO3HHKILIHE ITOMHMO BOJIH
CTOpOH, HACTYIJICHUIO M JCHCTBHIO KOTOPHIX CTOPOHBI HE MOIJIM BOCIPENSATCTBOBATh C IMOMOIIBIO MEP M CPEACTB, NPHMEHEHUsS] KOTOPHIX B KOHKPETHOI CHTYal[MH CIPABELIHBO
Tpe6GoBarh ¥ 0XkHUAATh OT CTOPOHBI, MOABEPrIICH Cs I€i CTBUIO HEIIPEOLOIMMON CHIIBI.

114 Hemnpeononumoii CHOi NpPH3HAIOTCS CIEAYIOIUE COOBITHSA: BOMHA M BOGHHBIC JCCTBHS, BOCCTaHUS, MOOWIM3ALMS, SNUACMUH, II0XKAapbl, B3PBIBBI, MOBPEXKIACHHUS
HMHXEHEPHOH MH(PaCTPYKTYpBHI, MOBPEXKACHHS TEXHHYECKHX CPEJICTB CETeH CBS3M B pe3yibrare ACHCTBHH TPETBHX JIMI, CTUXWiiHbIC OCICTBMS, aKThl OPTraHOB BJIACTH, UMEIOIINE
BIIMSIHAE Ha HCIOJHEHHE 00513aTeIbCTB, a TAK)Ke BCE JPyrHe COOBITHS H 00CTOATENBCTBA, KOTOPbIE OYIyT MPU3HAHBI U 00bsABICHBI TOProBo — MPOMBIIUICHHOI NManaroil YensOuHckoi
001acTH CIydasMHi HEPEOT0IMMON CHIIBI.

115 CropoHa, ToJBepruiascst ACHCTBHIO HEHPEOJOIMMON CHIIBI, JODKHA HEMEUICHHO IHCHbMEHHO YBEJOMHTH ApYrylo CTOpOHY O BO3HHKHOBEHHH, BHJEC M BO3MOXHOM
MPOJIOJDKUTENIBHOCTU ACHCTBHS HENPEOJOIMMON CHIIBI, MIIH JK€ IPYTHX 00CTOSTENIBCTB, KOTOPBIE PEISTCTBYIOT HCIIOIHEHHUIO 0053aTeNbCTB 110 HacToseMy Jlorosopy.

116 Ha Bpems IeiicTBHSI HEPEOZOINMOIl CHIIBI U IPYTHX 0OCTOSATENIBCTB, KOTOPbIE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH, 00s3arenberBa CTOPOH MPH OCTAHABIMBAIOTCS, CAHKIMK
3a HEHCIIOJIHEHNE JIOTOBOPHBIX 00513aTe/IbCTB B CPOK HE MPHMEHSOTCS.

11.7 Eciu obcrosTenbeTBa, mpeaycMoTpeHHbIe Hacroseil Crarbeid, mpouistes cBbimie 6 (uectn) mecsies, CTOPOHbI T0DKHBI JOroBOPUThCs 0 cyabbe JoroBopa. Eciu oHu He
CMOT'YT TpHATH K cornachio, CTOpOHa, KOTOpas HE 3aTpPOHYTa OOCTOATEILCTBAMU HENPEOJOJMMON CHIIbI, BIPaBe pacToprHyrh Jlorosop 6e3 oOpameHus Cyd, Ha OCHOBAHHM
MTHCbMEHHOI'0 YBEAOMIICHHUs 00 3TOM naprHepa. B atom cirydae CTOpoHbI 00513aHbI TPOM3BECTH B3aHMOpacUeThl Ha JIaTy pacTropxkenus Jloroso pa.

12  MOPAAOK U3MEHEHMS U PACTOPKEHUSI JOTOBOPA

121 AGOHEHT BrpaBe B Jit00oe BpeMsi 3aKas3aTh JIOObIE JOTMOJHUTENbHbBIC YCIYTH, NPEeJyCMOTPEHHBIC COOTBETCTBYIOIUMH TapuHbMU IUTaHamu. IIpekpalieHne OKa3aHHs
JIOTIONHUTEIBHBIX YCIyr 6e3 pacTOp)KeHHsI HAaCTOSIIEro JoroBopa mpoussoautcs OneparopoM Ha OCHOBAHHU MHCbMEHHOrO 3asBiieHUs] AOOHEHTa B TEYEHHE NATHALATH JHEH mocie
TMOJIy4EHHUS COOTBETCTBYIOIIETO 3asBICHUSL.

12.2 HW3menenune ajpeca rpeaocTaBieHus yciyrd 1o JloroBopy He JIONycKaeTcsi MHaye, Kak MyTeM 3aKiIloueHus orjeibHoro Jloropopa CTOpPOH B NOpSJIKE, YCTAHOBJICHHOM
HaCTOAIIUMH Y CIIOBUSIMH.

12.3 JloroBop MoxXeT OBITh PACTOPrHYT B JIF000E BpeMs 10 coramennio CTOPOH 1yTeM IoAnucaHus otensHoro Coramienus o pactopxenuu Jloropopa.

12.4 JloroBop MoxeT ObITh pacTopruyr OneparopoM B OJHOCTOPOHHEM HOPSJIKE IPH YCIOBUH, eCiTd AGOHEHTOM B TeueHHe 6 (IIIECTH) MECAIEB CO JHS MONY4CHHS YBEIOMICHUS
Oneparopa 0 HAMEPEHHUH TIPHOCTAHOBUTh OKa3aHHE YCIIYT B CBSI3H C HAPyIICHHEM AOOHEHTOM TPpeOOBaHHIA, YCTaHOBICHHBIX HACTOSAIIMM JIoroBOpOM, B TOM YHCIIE CPOKA OILIATHI yCIIYT,
HapyIICHUS HE YCTPaHCHBI.

125 JloroBop Moxet GBITh PACTOPrHYT AGOHEHTOM B OJIHOCTOPOHHEM MOPSIKE MPU YCIOBHH OILIATHI MM IIOHECEHHBIX OnepaTropoM pacXoioB 110 OKA3aHHIO €My TeIeMaTHIECKUX
ycayr cBsi3u. OTKa3 OT HCIOJTHEHHS JIOTOBOPA PealH3yeTcsl CISIYIONUM criocoboM: AGOHEHT Hampasisier OnepaTopy COOTBETCTBYIONIMI OTKa3 OT HUCMOMHEHHUs JIoroBopa ¢ yKasaHHeM
HPUYMH OTKAa3a B MHCbMEHHON (opMe 1o mmouToBOMY aapecy Oneparopa, ykasaHHOMY B JloroBope, 3aka3HbIM ITOYTOBBIM OTHpaBieHueM. IIpu sToM JIoroBop CYMTaeTCss paCTOPTHYTHIM
1o ucreyenuu 30 (TpuALATH) KAJICHAAPHBIX JAHEH CO JIHA IOJYy4eHUs. YKa3aHHOro 0TKas3a, o Gosee 1o3/Heil 1aThl, yKa3aHHOH B OTKa3e.

12.6 Pacropsxenue Hacrosuiero Jloropopa He sIBJISeTCS OCHOBaHUEM JUlsi Bo3MeleHus: OneparopoM JIHoObIX 3aTpar, IOHECEHHbIX AGOHEHTOM B CBS3H C IIPEJOCTABJICHHEM J0CTYIA
K cetH cBs3u Oneparopa, a Takxke JII0ObIX HMHBIX €IMHOBPEMEHHBIX ILIATEKeH, COBEpLICHHBIX AOOHEHTOM 3a IIpe/locTaBlIieH e focTyna K ceTu Oneparopa u He 0cBoOOK1aeT AGOHEHT a
OT 00513aHHOCTH OILIAThI B IIOJIHOM 00beMe YCIyT CBsA3H, OKa3aHHBIX OnepaTopoM 10 MOMEHTA OTKIIOYCHHS.

12.7 Orneparop BIpaBe BHECTH W3MEHEHHs B JlOrOBOp TOJIBKO B IOpSJKE, YCTAHOBJICHHOM HACTOSIUIMMHU YcioBHsMH. BHecenue uaMmeHeHudd B JlOroBop OCYyLIECTBIISETCS
ony0MKoBaHHEM HOBOM peaakiuu Odeprsl U (MiM) NPUITOKEHUH K HEll B IOPAJIKE, YCTAaHOBJICHHOM HACTOSIIMMHU Y CIIOBHSAMU.

12.8 Orneparop yBegomisieT AGOHEHTa O BHECCHHbBIX U3MEHEHHSX I1yTeM OIyOIMKOBaHUs HOBOH peakunu Odeprsl U (WiM) MPHIOKEHHI K Hell Ha caiite www.uralhosting.ru, a
TaKoKe B JOCTYITHOM JJIst IIOCETUTENIeH MecTe B omelueHnu opuca Oneparopa 1o agpecy: 454111, r. YenstOunck, yi. Crenana Pasuna a. 4, od. 702. OnHOBpeMEHHO ¢ HOBOH peaakiueit
Odeprsl ¥ (MaM) NPUIOKEHUI K HEMl NODKHO OBITH OIYOJIMKOBAHO M3BEIICHHE C YKa3aHWEM JaThl BCTYIUICHHS B CHJIy HOBOM PENaKLMH COOTBETCTBYIOIUMX AOKyMeHTOB. HoBas
penakuus OdepTsl U (MIM) NPUIOKEHUH K HEH JIODKHA OBITH ONMyOJMKOBaHA B YKa3aHHOM IOPSJKE HE MEHee 4eM 3a MATHAAUATh KAICHAAPHBIX IHEH N0 JHS BCTYIUICHUS B CHIIY
COOTBETCTBYIOLIMX U3MEHEHUH. AGOHEHT CUMTACTCS IOJDKHBIM 00pa3oM yBEIOMICHHBIM 00 M3MEHEHUSX, BHECEHHBIX B JloroBop, npu ycinoBuu cobogennn OneparopoM yKa3aHHOTO
Nopsi/iKa ony0IMKOBaHMs HOBOM PEAaKIInK.

12.9 BHecenne M3MEHEHHUM, KACAIOMIMXCS H3MEHEHHS IUIAThl, KaK B CTOPOHY yBEJIMYCHMS, TaK U B CTOPOHY YMEHbIUCHUs, B jeiicTByromue TapudHble IUIaHBI HE JO0MYCKAeTCS.
Oneparop BHpaBe NpeKpaTtuTh AeiictBue moboro u3 Tapudubix mmaHoB M (WiM) BBeCcTH HOBble TapugHble IUIaHbl B NOPSAAKE, YCTAaHOBICHHOM HACTOSIUMMH Y CIOBUSIMH IS
OITyOIMKOBAHMS M3MCHEHHBIX PEIAKIIUM.

12.10 Hosas pemakums Odeprsl v mpunoxeHuit kK Hei, a Takke HoBble Tapu(HbIe IUIAHBI ABISAIOTCA MYOIMYHBIM HPEIJIOKEHUEM, TOJIHBIT 1 Oe3yCIOBHBIH aKIENT KOTOPOro
OCYILECTBIISIETCS AOOHEHTOM IYTEeM MPOIODKSHNUS OIB30BaHus yeyramu cBsi3u Omeparopa 1ocie aThl BCTYILUICHHS B CHUTY HOBOIT Pe/JaKIIHU HACTOSIIEr0 MyOIHYHOrO HPETOKEHHS.
12.11 B ciydae oTkasa oT akienTa HOBOH PENAKI[MK HACTOSIIEro MyOJMYHOrO MPEAIoKeHus, AGOHEHT 00s3yeTcsl IPEKPATUTh MONB30BaHUE yciayramu cBsizu Omneparopa co JHs
BCTYILUICHHS B CHJTy HOBOJ1 PeJIaKIIHH ITyGIMYHOrO IIPEIOKEHNUS U THCBMEHHO yBenoMuTh Oneparopa 06 0TKase OT aKIeNTa He HO3AHee JHS BCTYIUICHHS HOBOW PeIaKINH B CUILY.

12.12 Orka3 AGOHEHTa OT aKIeNnTa HOBOH PeJaKIMK HACTOSIIEro MPeAT0KeH s BIeUeT NpeKpalieHne Hacrosiero JloroBopa co JHs BCTYIJICHHS B CHITy HOBOH PEIaKIINH.

13  YBEAOMJIEHMS

13.1 Bce yBegOMIICHHS M COOOLICHNSI, HAPABISIEMbIC B COOTBETCTBUM C JIOrOBOPOM, TOJDKHBI OBITH COCTABJICHBI B IUCHMEHHOI (JOPME Ha PYCCKOM SI3BIKE, U OyIyT CUMTATHCS
[OJAHHBIMU HaJUICKaIMM 00pa3oM, €CIIM OHM OTIIPABJICHBI 3aKa3HBIM MHCHMOM, 33 HCKIIOYCHHEM CIy4aeB, IPEIYCMOTPEHHBIX B HACTOSIIMX Y CIOBUSX. AZPEC MECTOHAXOXKACHMUS
Oneparopa: 454111, r. Yensbunck, yn. Crenana Pasuna, a. 4, od. 702. Anpecom AGOHEHTa MpHU3HAETCS apec MOMEIICHHUs, B KOTOPOM IPEAOCTaBIIAIOTCS yeiyru cBsisu Oneparopa B
COOTBETCTBHH C 3asiBICHHEM AGOHEHTa, COCTABICHHOM IIPHU 3aK/II0ueHHH JloroBopa.

13.2 H3Bemenus o BHECEHHU U3MEHEHUIT B ycioBus JIoroBopa, a Taike TeXHHUecKas HH(POPMALUs MOXKET pacchlaaThest OnepaTropoM 1o afpecy IeK TPOHHOH MouThl AGOHEHTa.



14 3AKJIIOYUTEJIbHBIE MOJOXKEHUS TOTOBOPA

14.1 HOFOBO]) BCTYIIA€T B CUJIY CO OHSA aKIIEIITa ABOHEHTOM HaCTOALIET O l'ly6ﬂl/l‘lH01"0 TMIPEAJIOKEHHS B TOPAAKE, YCTAHOBJICHHOM HACTOAIIUM Z[OFOBOPOMA
14.2 HOFOBO]) Z[CﬁCTByCT B TEYCHHUE HEOIPEACIICHHOI'O CPOKa 10 €TI0 paCTOPIKEHUSA B MOPSAAKE, YCTAaHOBJIIEHHOM HACTOSAILIAM J:[OI'OBO]:)OMA
14.3 HpHHO)}(eHI/Iﬂ K HACTOALIEMY HOFOBOpy SIBJIIFOTCA €0 HEOThEMIIEMBIMU YACTAMU.

15  Pexsusuts Oneparopa
OO6wuIecTBO ¢ OTPAHHYEHHOI 0TBETCTBEHHOCTbIO « HOBbIe TEXHOIOTHH CBSI3H»
nmueHsnst OeaepanbHoi ciryKObI 10 Han3opy B chepe cBsi3u. MHPOPMALHOHHBIX TEXHOIOTHI H MacCOBBIX KoMMyHuKaruit Ne JI030-00114-77/00076883 ot 23.04.2020 r.

nmueHsnst OeaepanbHOi CiryKObI 10 Han3opy B chepe cBsi3u. MHPOPMALMOHHBIX TEXHOJIOTHI i MacCOBBIX KoMMyHHKauui Ne JI030-00114-77/00076884 ot 23.04.2020 r.

454111, r. Yenabuuck, yn. Crenana Pasuna 1. 4, od. 702
Tenedonsr: (351) 211-00-66

®akc: (351) 211-00-66, 106. 102

e-mail: info@uralhosting.ru

WHH/KIIIT MHH 7451287398, KIIIT 745101001, OI'PH 1027402910633

p/ca Ne 40702810890000012054 B TTAO «HEJISIBUHBECTBAHK» r. Yensounck ,
K/ca Ne 30101810400000000779,
BUK 047501779

p/cu Ne 40702810638040002288 GUITUAJ "EKATEPUHBYPI'CKUI" AO "AJIb®A-BAHK" r. EKATEPUHBYPT
k/ca Ne 30101810100000000964,
BHK 046577964



Tpunio:xenne Ne 2
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJIeMaTHYeCKHX YCJIYT cBsi3H (pegakuus Ne 5)

Onucanue ycjayr cBsizu

Hacrosiiee Onucanue ycuyr cBsizu (nanee — "Onucanune") onpezelisieT OCHOBHBIE ITapaMeTphl H COCTaB YCIIYT CBS3H, OKa3biBaeMbIX OneparopoM 1o HacrosmieMy Jlorosopy. ITopsiok

OIIPECIICHUA CTOUMOCTH YCIYT MIPUBOAUTCA B COOTBETCTBYHOIINX TapHd)HLIX IJIaHax.

O0mue NoI0KEHUs

Ornepatop OKa3bIBaeT OCHOBHBIC YCIIYTH CBSI3U €IMHBIM KOMIIJIEKCOM, COOTBETCTBYIOLIMM BbIOpaHHOMY AGoHeHTOM TapudHoMmy miaHy. OCHOBHBIE YCIIYTH CBSI3H, BXOJSIINE B COCTaB
KOMILIEKCA MOT'YT TPEOCTaBIISThCS NCKITFOUUTENIBHO COBMECTHO. OTKa3 OT OJHOI U3 YCIIyr CBSI3U, BXOASLIMX B COCTAB KOMIUIEKCA YCIIYT, 03HAYaeT OTKa3 OT BCEX YCIYT, BXOAAIIMX B
COCTaB COOTBETCTBYIOIIET0 KOMILIEKCA.

Veryru cBsisu mo Hacrosiemy Jloroopy npepocrasisitorcs Oneparopom ¢ ucmoib3oBaHneM TexHosornii Ethernet u nporokosnos creka TCP/IP. TIpon3BoAHTEeIBHOCTS KAHATOB CBSI3U
cereii IP 3aBHCHT OT Tekylel Harpy3KkH Ha B3aMMOJICHCTBYIOINE CETH U HOPMHPYETCsSl HACTOSIUM J[OroBOpOM B Mpejieiax ceTH cBsisu Oneparopa B COOTBETCTBUH ¢ TEeXHHYECKMMU
HOPMaTHBHBIMH IapameTpamu QyHKIHOHUpoBanus cetn Oneparopa (yTB. mprKa3oM MUHHCTEpPCTBA IU(POBOro pa3BUTHS, CBSI3U M MAacCOBBIX KOMMYHHKarmii Poccuiickoii ®enepaunu
or 25.11.2021 r. Ne 1229), a Taxske ITpaBunamu nonbs3oBanust yeiryramu cssisu (ITpunoxenne Ne 3 k Hacrosiueit opepre).

Tun npoToKOJIa B3aMMOACHCTBHS OKOHEYHOTO 060PYI0BAHMUs U CETH CBsi3H oreparopa - TCP/IP;

Tun unTepdeiica OKOHEYHOro 060pyROoBaHHS (YCTaHABIUBACTCS TAPH(HBIM ILIAHOM):

- Ethernet 100 BaseTX;

- Ethernet 1000 BaseTX.

1. COCTAB OKA3BIBAEMBIX YCJVYT, TEXHOJIOTUH, TEXHUYECKHUE TAPAMETPBI
1.1. Yeayru cBsi3u 110 0Ka3aHMIO TeJIeMATHYECKHX YCJIYT CBSI3H.
1.1.1. Cocras ycayr:
Veimyru 1o npeocTaBeHnIo J0CTYIa K CeTH CBSA3H JMICH3HATa;
VYenyru nocryna k cetu MIHTepHer;
Venyru nprema i nepeiadn TeeMaTHuecKHX JIEKTPOHHBIX COOOTIICHHI.
1.1.2. TeXxHOIOTMH ¥ TEXHUYECKUE MTapaMETPhI:
Ethernet (mpoBoHoii gocTyn 110 Kabemo «BuTas napay mo nporokoiy IP), ckopocts gocryna ot 512 k6ut/c 1o 1 réur/c;
FTTP (1poBOoHOI TOCTYII IO BOJIOKOHHO-OIITHYECKOMY KabeJo 1o nmpoTokoiy IP), ckopocts nocryna ot 512 k6ut/c 1o 10 rour/c.
1.1.3. JlononHUTENBHBIC TEXHONOTHYECKH HEPa3PhIBHO CBS3aHHBIC yCITYTH:
Pasmemenne nndopmannn na WWW-cepsepe;
Pa3melienne 060py0BaHNE KIMEHTA Ha TEXHOJIIOTMUECKOH TUIOIA/IKE B KPYIJIOCYTOYHO OXPaHAEMOM 30He;
Xpanenue ¢aiinopoii nudopmarun AGoHeHTa st 10cTya K Heil uepes cetTb VIHTepHeT;
Veiayru o 10CTyIy K 31eKTPOHHbBIM TEICKOH(QEPEHIUM;
IIpenocrasienue 060py10BaHUS B apeHY;
IIponaka aGOHEHTCKOro 000py1OBaHMS;
VcraHoBKa/miepeycTaHoBKa/HACTPOHKA I1POrPaMMHOr0 00€eCIeUeHHsT;
Tonkmouenue k CI1/] no HOBOMY MeCTY KUTEJILCTBA;
Boccranosnenue nuneiinoro odopynoanus CI1JI, Beiemero u3 crpos no BuHe AGOHEHTa;
YcraHoBKa IOMOJIHUTENBHBIX DJIEMEHTOB a0OHEHTCKOr0 000py10BaHNU;
Beienenue peansnoro IP-anpeca;
Beinenenue nononHuTensHeix 1P-anpecos;
IIpenocrapieHue yciyr »1eKTPOHHOM MOYTEI;
Ounprpauus Tpaduka 1o 3akazy AGOHEHTa;
«AHTHBMPYCHasD» 3alUTA.
1.2. Yeayru cBsi3u 110 nepe/iaye JaHHbIX, 32 HCK/IIOYEHHEM YCJIYT CBSI3H M0 Iepe1aye TaHHBIX IS HeJleii mepeJayn roJocoBoii mHpopManum.
1.2.1. Cocras ycuyr:
Veiyru mo npeaocTaBieHUIo JOCTYIA K CETH CBS3H JIHILCH3HATa;
VYenyru coeiMHEHHH M0 CeTH Tepeadyn JaHHbIX, 32 HCKIIOUSHHUEM COSMHEHUI JUIs LesIe nepeiadn roinocoBoi nHbopmaimu;
Veayru jocryna K yciayram nepeadn JaHHbIX, OKa3bIBaeMbIM IPYTHMU OIIEPATOPAMH CBSI3H, CETH MEPeavH JAHHBIX KOTOPBIX B3aUMO/CHCTBYIOT C CETBIO CBSI3U JHICH3HATA.
1.2.2. TexHOMOTUH ¥ TEXHUYECKHE ITapaMeTPhL:
Ethernet (mpoBoauoii goctyn mo kabeno «BuTas napay» 1o nporokody IP), ckopocrs pocryna or 512 k6ut/c 1o 1 rout/c;
FTTP (mpoBoHO# OCTYII 10 BOIOKOHHO-ONTHYECKOMY Kabemo 1o npotokoiy IP), ckopocrs gocryna ot 512 x6ut/c go 10 rout/c.
1.2.3. JIonONHATENbHBIEC TEXHOIOTHYECKH HEPA3PHIBHO CBS3aHHBIC YCITIYIU:
Brigenenue peansnoro IP-agpeca;
Brigenenue nononautensHsix IP-agpecos;
Ipenocrasiaenue 060pyLOBaHNUS B apeHY;

Iponaka aGOHEHTCKOTO 000pPYIOBaHMS;



VcraHoBKa/IepeycTaHOBKa/HACTPOHKa MPOrpaMMHOT0 00€CIeUeHHS;

TMoaxmouenue k CITJ] Mo HOBOMY MeCTY XKHTEIbCTBA;

BoccranoBnenue nuHeiiHoro o6opynoBanust CI1JI, BeIIEAIIEro U3 CTPost o BUHE AOOHEHTa;
VcraHOBKA JOMONHUTEIBHBIX DJIEMEHTOB a00HEHTCKOT0 000pYI0BaHHS;

«AHTI/[BI/[pyCHaﬂ» 3ammuTa.

2. TexHn4eckne HOPMATHBHBIE NapaMeTpbl pyHKIMOHHPOBaHus ceTH Oneparopa

(B cooTBeTcTBHH ¢ mpuKa3oM Munuudps P@ or 25.11.2021 r. Ne 1229):

Ne Tun nepegasaeMoro tpaduka
n/n MHTepakTuBHBIH MHTepakTuBHBIH npu | CurnaneHbIH TloTokoBbIit Tpabuk  mepegaun
HCIONTB30BAHNH JIAHHBIX, 3a
HanmeHoBaH#e MOKa3aTes CITyTHUKOBOI JIMHUA HCKIIIOYCHHEM
CBSI3H HHTEPaKTHBHOTO,
CHTHAJIHOTO "
MOTOKOBOTO Tpaduka
1 Cpenusisi  3ajiepXKa  nepeiaqn
naKeToB HH(popManuu, (Mcex)
He Gonee 100 He Gonee 400 He Gonee 100 He Gonee 400 He Gonee 1000
2 OTKJIOHEHHE ~ OT  CPEHEro
3HAYCHHUS 3aJCPXKKH  Iepeadn
rakeToB MH(OpMannH, (Mcek) He 6oiee 50 He 6oisee 50 - He Oonee 50 -
3 KoapdpuumeHr norepu makeros
nHQopManun e Gonee 10°° e Gonee 10°° e Gonee 10°° He Gonee 1073 He Gonee 1073
4 Koapdpunmenr omMboK B
naketax HHOpMaLHH e Gonee 10 e Gonee 10 ne Gonee 10 He Gonee 10 He Gonee 10

Onepa’rop HE HECET OTBETCTBCHHOCTH 3a IEPEPBIBBI MIIH YXYIAIICHHWSA Ka4e€CTBa CBA3H, BBI3BAHHBIC TCXHUYECKUMH WMJIA WHBIMA NPUYHMHAMH 3a IIPEACIaMH 30HBI OTBETCTBEHHOCTH
Omneparopa. ITpu yrunmusaiun AGOHEHTOM TOJIOCHI Iporycka Tpaduka Ha 70 % u Gonee OneparopoM He rapaHTUPYETCsl COOIIOCHHE BBIIICYKA3aHHBIX OOMICTEXHUYCCKHX apaMeTpPOB
KauecTBa yCiIyT, IIPe0CTaBIACMbIX AGOHEHTY.

TTonoca nponyckanus abOHEHTCKOI JINHUM CBSI3U OT OKOHEYHOr0 000py/10BaHHs a00OHEHTA JI0 OKOHEYHOI'0 3JIEMEHTA CETH CBA3M  ONEeparopa:

- 100 M6uT/c npu ucnosnb3oBanun nHtepdeiica Ethernet 100BaseTX juist opranusanny aGOHSHTCKON JIMHUH CBSI3H;

- 1 I'6ut/c npu ucnonszoBanuyn uHTepdeiica Ethernet 1000BaseTX nu1s opranu3aiuy aOOHSHTCKOMN IMHUM CBSI3H.

Onucanue ycayr

OcnosHas yciayra «IIpexocrasiieHne J0CTyna K ceTH nepeaayn 1anHbIx Oneparopa»

JlaHHas yciyra He SBJISIETCS YCIIyrOH CBSI3M M IPEJOCTaBJIACTCS SIMHOBPEMEHHO I10CIIe 3aKJII0UEHHUS 0roBopa. Y ciyra 3ak/l04aeTcs B IIPOM3BOJICTBE PabOT IO yCTPOHCTBY
(npokJiazike) aOOHEHTCKOM JIMHUM CBSA3H OT aDOHEHTCKOro 000opynoBaHus 110 kpocca (aboHeHTCKol KopoOku) cetu gocryna Oneparopa. B 1eHy yciyru BXOIUT CTOMMOCTb BBOJIa Kabes
B kBaptHupy (oduc) AGonenra, HacTpoiika nporokona TCP/IP Ha juHaMHYECcKyIO (CTaTHYECKYI0) aIpecalliio B OnepanoHHbx cucreMax Windows Ha 1 (01HOM) ycT poiicTBe abOHEHTA U
JIeMOHCTpaLyst paboToCIOCOOHOCTH Y CIIYTH Ha CllyKeOHOM KOMIIbIoTepe. B cTOMMOCTb MOAKIIOUEHHS HE BXOJMT CETEBOU ananTtep, a Tak »xe paboThl 10 NpokIiaake kabels B KBapTUpe
AOOHEHTa I1yTeM KpEeIUIeHHS.

AOOHEHT BIIpaBe 3aKa3aTh JAHHYIO YCIIYI'y TOJBKO IPH YCIIOBHM 3aKa3a OJHOI MJIM HECKOJIbKUX OCHOBHBIX yciyr cBsisu Oneparopa. Bee paGoTsl JOMKHBI OBITh 3aBEPIICHbI B
TEYEHHME JIBYX HeJIeJIb [I0CJIe 3aKa3a U OoIuiaThl AGOHEHTOM JaHHOH yCIyTH.

3aka3 yciayru BiedeT o0s3aTeibcTBO AOOHEHTa 00eCIeuuTh BO3MOXKHOCTH MPOBEACHUS HIEKTPOMOHTAKHBIX PabOT B COOTBETCTBYIOLIEM JKMIIOM IOMEIICHUH, BKIOYAs

COrJIaCOBaHMUE BPEMEHHU IIPOU3BOACTBA pa60T 1 Tpacchbl KabenbHO! JIMHUH CBSI3U C JIMLaMH, IIPOKMBAKOLIMMH B COOTBETCTBYIOLIEM ITOMEIICHUHA.

OcHoBHas ycayra «Ilpenocrabienne gocryna k cetu Marepuer» u yeayra «llpuema u nepeiayn teJleMaTH4eckuX 3J1eKTPOHHbBIX COO0LIEHHID»

JlanHas ycnyra npeacrasisier co0OH eIMHBIN KOMILIEKC YCIyr JOCTyna K MH(OPMAUMOHHBIM pecypcaM MHTepHeT. YKa3aHHbIE YCIyrH TEXHOJIOTHMYECKH HEepas3leIvMBl,
MPEeIOCTABISIOTCS TOJIBKO €AMHBIM KOMIUJIEKCOM M HE MOTYT OBITh 3aKa3aHbl pa3/ielibHO. Yciyra oOecrnedrBaeT IOJb30BaHHE BceMH pecypcamu cetd MHtepHeT ¢ yderom IlpaBun
nonb3oBanus yeayramu cessu (Ipunoxenne 3 k Hacroseii odepre).

VYcmyra BKIIO4aeT cleAylolHe BO3MOXKHOCTH:
nocryn K nHdOpMaOHHbIM pecypcam MuTtepHeT o npukiaaubiv nporokoiam HTTP/HTTPS, FTP ("nokanbHble nHGOpMaLHOHHbIE pecypch”);

JIOCTYII K YCJIyraM 3JIEKTPOHHO# 04Tkl BHYTpU cet Oneparopa, BKIIOUas IpHeM, XpaHeHHE U [iepejady dJIeKTPOHHbBIX II0YTOBBIX coo0IeHnii AGonenra o nporokonam SMTP, IMAP,
POP-3, a Takxe mpegocTaBleHHe dJIEKTPOHHOrO MOYTOBOrO SIIMKA CIyKObI 21eKTpoHHOM mouThl (CIII) ¢ BO3MOKHOCTBIO 00MEHA AJIEKTPOHHBIMH MTOYTOBBIMH COOOLICHHSMH B CETH

CBs3U 06]_[161"0 TOJb30BAHUA 10 YKAa3aHHBIM [IPOTOKOJIAM.

JlonoHHTe/IbHbIE YCJIYTH CBS3H

ﬂOHOﬂHI/ITeHBHLIe YCIYrd CBS3H 3aKa3bIBAOTCS U OIIIAYUBAKOTCA AboneHTOM OTACJIBHO.

JononnurebHas ycayra "Ilepenaya JaHHBIX 110 ceTH JocTyna"
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JlanHast yciyra mpegocraBiisieT AGOHEHTY BO3MOMKHOCTH NEpefadd JaHHBIX MO0 mpotokony IP or aGonentckoro obopymoBanus no YTMCIIZ OIIEPATOPA no cetu
jocryna, npuHamaexanieii Omneparopy. Y ciyra npeaocTaBisercs B TOYKE pasrpaHHuSHHUs 30H TeXHHYeCKol orBercTBeHHOCTH Omeparopa u AGoneHta. Touka pasrpaHudyeHHs 30H

TEXHHUYECKOH OTBETCTBEHHOCTH A6OHCHT3 " OHepaTopa HAXOAUTCA B MECTC NOAKIHOYCHHUA (bmnqecxoﬁ aﬁOHeHTCKOﬁ JINHUHU CBSA3H K KpocCCy (pacnpez{enuTenLHoﬁ KOpOGKe) CECTH
nocryna OIIEPATOPA.

TMoaxmoueHne abOHEHTCKOro oOopynoBaHus (aOOHEHTCKOH NMHMH) ocymecTBusercs crbikoM 1000BaseTX mmm 100BaseTX coriacHO TeXHHUYECKOIl crenudHuKaum

(cranpmapry) IEEE 802.3.

Jlonoanureasnas ycayra "Ilpenocrasienue peanbnoro IP-agpeca
Vemyra cocToMT B Ha3HaueHHMM abOHEHTCKOi ycraHoBke anapeca IP w3 anpecHoro mana Omeparopa, BbyielaeHHoro Omneparopy MEXIYHapOAHBIM OPraHOM IO

pacnpenenenuto [P-axpecanun 160 OIepaTopoM B3aHMOACHCTBYIOLIMX CETEH.

Oneparop obecrieunBaeT BO3MOKHOCTh MapuIpyTu3anuu pararpamm IP B cetn MHTepHer, ampecoM moiydarens (OTIPABUTENs) KOTOPOH SBISETCS HasHaYCHHAs

abOHEHTCKas yCTaHOBKA, HCITOJIb3YIOLIask TPEIOCTaBICHHbIN peanbHblil IP-anpec.

Jlonoanurenbuas ycayra "Ilpexocrasienne nouToBoro smuka'

Vemyra 3akmodaeTcst B IPeioCTaBIeHHH AGOHEHTY TIOYTOBOTO AIIMKA CITyXOBI 3IeKTPOHHOI mouThl Oneparopa.

EnunospemenHas ycayra "Texandeckoe o0cay:kuBaHne aG0OHEHTCKOro o6opya1osanus"

JlaHHas yciyra 3aKJII0YaeTcs B MPOU3BOCTBE PAOOT IO TEXHUUECKOMY 00 CITY)KMBAHHIO 1 PEMOHTY BBIYHCIINTEIBHON TEXHUKH, IIPHHAIIeKAEH AOOHEHTY.
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Tpunioxenne Ne 3
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJIeMAaTHYeCKHX YCJIYT cBsi3H (pegaxkuus Ne 5)

TIpaBu/Ia M0/Ib30BAHUS YCJYTaMH CBSI3H

Hacrosiue TlpaBuia onpeiessioT MOPSAOK MOJNb30BAHHS YCIYraMH CBSI3H TEJIEMaTHYECKHX CIYXO M Iepeljadd NaHHBIX CeTell OOIIEro IoJNb30BAaHUS, COCTABISIOMINX
riaobanbHyo nHGopManroHHyto ceth "HHTepHet". Cobnonenue Hactosiux [IpaBui o6s3aTenbHO 11 BceX AGOHEHTOB.

Kaxcnprii AGOHEHT cuMTaeTCs KOMIICTCHTHBIM MOJIb30BATENeM MPOrpaMMHOIO M allapaTHOro OOecredeHHs abOHEHTCKOro 00OpYHOBaHHMS, CHOCOOHBIM OCO3HABATh
TEXHHYECKHE, TPaBOBbIC K MOPAIBHO — ITHYECKHE MTOCICACTBHS CBOUX ACHCTBUII IIPU MOJIB30BAHUH YCIIyTaMH CBSI3H.

O61pe MOoNOKEeHHS

WHTepHeT mnpezacTaBisieT co0oil rinodalbHOe MEXAyHapOAHOE OOBEJUHEHHE DPa3IMYHBIX CETEBBIX PECYpPCOB, BIAJENbIAMH KOTODBIX SBISIOTCS Pa3iMYHBIC JIMIA, HE
CBSI3aHHBIC OOLIMM 3aKOHOAATEILCTBOM MM O(DHIHAIBHBIMA MEKIYHAPOIHBIMI HOPMATHBHBIMH aKTaMH. BCSKHil BlaJener| ceTeBoro pecypca, NpruCcOeANHEHHOro k cetn MHTepHer,
coryamaercsi o0 1aTh 00bIYan, OO PHHATBIE B CETH, C y4ETOM 0COOEHHOCTEH HAIMOHATBHOT O 3aKOHO/aTe bCTRA.

Briazesnblipl CETEBBIX PECYpPCOB CaAMOCTOSITEIBHO ONPENEIISIOT TPaBUiia U MOPSIOK X (DYHKIMOHHPOBAHHS C yU4eTOM OOIICHPUHATHIX 0ObldaeB ceTw MHTEpHeT, a Takke
HAIMOHATBHOTO 3aKOHOIATEeNIbCTBA CTPAHbI, HA TEPPUTOPHU KOTOPOI HAXOASATCS alapaTHO-IPOrpaMMHbIE CPEICTBA, PEalH3yIOIIe COOTBETCTBYIOIIHIT CETEBOI pecypc.

K obbrdasim cetn MHTEpHET OTHOCSATCSI TEXHHYECKHE PErJIAMEHTBI M OOLICTIPUHSTBHIC MpaBHIA MOJIb30BAHMS CETEBBIMU pecypcamu. Hecobumonenne oOMEMpPHHSTHIX
TEXHHYECKHX PErNaMEeHTOB, IaXEe HE MMEIOLINX FOPUIMYECKOH CHJIBI MPABOBBIX aKTOB, BJICYET JHOO TEXHHYECKYI0 HEBO3MOXKHOCTh MH(OPMALMOHHOrO B3aMMOJCHCTBHS, MO0
NPUHYNTETHHOE OTKJIIOYEHHE COOTBETCTBYIOIIErO Pecypca OT B3aMMOICHCTBYIOIIMX CETe, €CIH MPOOKEHNE SKCILTYaTal[MH JJAHHOTO Pecypca CO3/aeT yrpo3y HeITaTHBIX CHTYaIHii,
aBapuii, cOOeB MM HEPACUCTHBIX HArPY30K Ha 000PYI0BAHNIE B3aMMOISHCTBYIOIIMX CeTel M (MIIH) CIIyXk0.

HecobmoieHne mpaBuil MOJIb30BAHMS CETEBBIMU PECYPCaMH, B TOM YHCIIE yCTaHOBIICHHBIX BJIaJICIbIEM PECypca, JaeT IpaBo Blajiellblly CETEBOro pecypca 3a0JI0OKHpOBaTh
JlocTynn AGOHEHTa K COOTBETCTBYIOLIEMY PECYPCY, €CIIM HHOE HE YCTAHOBJICHO CHEIUAIBHBIM cormamenneM CTOpoH.

Ecni nHOE He NpelycMOTPEHO 3aKOHOM M JloroBopom, Biajelner HHQOPMAIOHHOTO pecypca BIpaBe B J1000e BpeMsl OrpaHUIHTh JJOCTY AGOHEHTa K CBOEMY pecypcy
1100 OTKIIIOYNTH TEXHUYECKHE CPE/ICTBA JJAHHOTO pecypea 6e3 peBapuTelIbHbIX YBEIOMICHHI W MPEAYHPEKICHHIA.

JleiicrBre Hacrosmmx IIpaBuil pacnpoCcTpaHseTcss Ha IIOJB30BAaHHE CIyXKOaMH INepeiadn AAHHBIX M TElIeMaTHYecKUMH ciyxOamu cerd VIHTepHeT, BKIIOYas, HO, HE
OrpPaHHYMBASCh, CIICAYIOIINE BHIBI CETEBBIX PECYPCOB:

— BCe BHJBI CTyX0 10cTyna K MHQOPMAIMOHHBIM pecypcaM (KOHTEHTY), B TOM YHCIC KOPIOPATHBHbIC M YacCTHBIC CEPBEPHI, CPEICTBA MACCOBOH M H(MOPMAIHH, CCTEBbIC
6uOIHOTEeKH, NH(POPMALIMOHHO-CIIPABOYHBIC CITY)XOBI U T. I1.;

— CITy’KOBI SJICKTPOHHOM MOYTHI CTOPOHHUX OIEPATOPOB, B TOM YHCIIE CITY’KOBI PACCHUIOK, TOYTOBBIC aBTOMAThI BCEX BUJIOB U T.JI.;

— (OpyMBI ¥ TENCKOH(EPEHIINH, YaThl X HHBIC CPECTBA HHTEPAKTHBHOIO OOIICHHS OrPaHUYCHHBIX JTM00 HEOTrPAHUYCHHBIX TPYIIT AOOHEHTOB.

OO1IenpUHATHIC PABUIIA ITOJIH30BAHUS CETEBBIMH PECYPCaMU

AGOHEHT 00s13yeTcsi:

HECTH JINYHO BCIO MOJIHOTY OTBETCTBEHHOCTH 32 JIONYIICHHBIE AOOHEHTOM HE3aKOHHbIC U (MIJIM) HENPABOMEPHBIC JICTHUS;

HECTH BCE PHCKH CBA3aHHBIE C HCIOIb30BaHHEM ceTu MIHTepHerT;

HE OTIPABJIATh U HE PACHPOCTPAHATH COOOLIEHHs, OCKOPOJIAIONIIE YEIOBEYECKOe JOCTOMHCTBO, PONaraHMpyolie HACHIHE M SKCTPEMH3M, Pa3KHUIalolMe PacoBYIO,
HAIlMOHATBHYIO WM PEIMIHO3HYIO BPAXKILY, IPECiIeyIoIMe Xy/IUIaHCKUe MM MOLIEHHUYECKUE LIeIH;

HEe OTHpAaBJATH U HE PACHPOCTPAHATH HMHQOPMALMIO, PACIPOCTPAHEHHE KOTOPOW 3alpelleH0 3aKkoHoparenbcTBoM Poccuiickoir ®denepauuu U (WiM) HOpMaMu
MEXK1yHapOIHOT'0 11paBa;

HE pacchulaTh, HE MYOJIMKOBATh, HE IEpe/laBaTh, HE BOCIIPOM3BOINTH, HE 3alpallliBaTh U HE PACIPOCTPAHSATH JIOOBIM CIIOCOOOM I1OCPEICTBOM YCIYT CBSA3H IPOrpaMMHOE
obecrieueHue Win Apyrue oObeKThl aBTOPCKUX M (MJIM) CMEXHBIX IIpaB 0e3 MUCbMEHHOIO pa3pelleHust MpaBoodIiaiaTelis Wik YIOJIHOMOYEHHOIO UM JIMLA, €CJIM HHOE HE YCTaHOBJICHO
obJ1ajaTeneM UCKIIIOYUTEIIbHBIX MIPAB HA COOTBETCTBYIOINE 00BEKTHI aBTOPCKHX MPaB;

MPUHATH HAJUIEKAIME MEPhI 110 TaKOl HACTPOiike CBOMX PeCypCOB, KOTOpPast IIPENsATCTBOBAIA Obl HE0OPOCOBECTHOMY HCIIOIB30BAHUIO STHX PECYPCOB TPETHUMH JIMIIAMU, A
TaKkKe ONEePaTHBHO PEarnpoBaTh NpPH OOHAPYKEHUM CIydaeB TAKOI'O HCHONb30BaHHA. IIpuMepaMu NOTEHUMAIBHO NMPOOJIEMHON HACTPONKM CETEBBIX PECYPCOB SBJIAIOTCA: OTKPBITHIA
perpaHcasTop eKTpoHHOU 1no4Thl (SMTP-relay), obuienocTynHble A1 HEABTOPU30BAHHOM MyOIMKALMK CepBEpbl HOBOCTEH (KOH(EpeHMHt, IPYIIIT), CPeCTBA, 103BOJSIOIINE TPETHUM
JIMIIaM HEaBTOPU3OBAHHO CKPBITh MCTOYHHK COCJAMHEHHs (OTKPBIThIE IIPOKCH -CEPBEPBI U T.I1.), OOILEAOCTYIHbIE IHPOKOBELIATE bHbIEC afpeca JOKAIbHBIX CETeH, JJIeKTPOHHbIE CIIMCKH
PAcCBUIKU C HEAOCTATOYHOH aBTOPU3aLUeil HOAMUCKN WM 6e3 BO3MOXKHOCTH €€ OTMEHBI;

He MCII0Jb30BATh YCIIYTH CBS3H JUIA CIIEAYIOIIHX LeJIei:

MAacCOBOW PACChUIKM JIEKTPOHHBIX ITOYTOBBIX COOOIIEH NI PEKJIAMHOIO MITH arUTAl[HOHHOro XapakTepa ("cram"),

pacnpocTpaHeHust KJIEBETHUYECKOH, OCKOPOUTENBHOM MM 3aBEIOMO JIOKHOH MH(POPMALIMH, B TOM YHCIIE TTOCPEACTBOM (OpYMOB, TeaeKoH(EpEeHII Uil i (MITH) IEKTPOHHOM
TIOYTBI,

HapyIIEHUs] HOPMaJIbHOro ()YHKIMOHUPOBAHHS MIPOrPAMMHBIX M TEXHHYECKHX CPEICTB (KOMIBIOTEPOB, CEPBEPOB, HHOrO 000PYAOBAHHS HIIH MPOrPAMMHOIO 00eCIeueHus),
He NpHHAIIeKANMX AGOHEHTY,

HECAHKIIMOHHPOBAHHOI'O JIOCTYNA K NPOrPAMMHBIM M ITPOTrPAMMHO-TEXHUUECKUM CPECTBAM, BKJIIOUas HapyIIeHue paboThl CPEJICTB 3alUThl HHOpManuH,

MOJTY4EHHUs HECAHKIIMOHUPOBAHHOTO MPHBHJIETHPOBAHHOIO AOCTYIA K CETEBBIM Pecypcam,

HECAHKIIMOHHPOBAHHOTO YHHYTOXKEHMS WM MOAM(HKAMU JH000H KOMIBIOTEpHON HH(pOpPMAuuH, He NpUHAmIekKameil AOOHEHTY, eclH MHOe HE YCTaHOBIEHO SBHO
BJIAZIENIBLIEM COOTBETCTBYIOIIErO CETEBOTO pecypca,

CO3JaHMS TTOTOKA CEMAHTHUECKH OECCMBICIIEHHBIX COOOIIEHHH MM TMTOTOKOB JAAaHHBIX, PEIHA3HAYCHHBIX [UIs CO3aHMs 1apasUTHON HArpy3Kd U (HMJIH) BHIBOAA U3 PeXKHMa
HOPMAJIbHOI DKCILTyaTallui CETEBBIX PECYPCOB,

JUISL PAcIpOCTPAHEHHs] KOMITBIOTEPHBIX BUPYCOB M (MJIM) MHBIX BPEIOHOCHBIX MPOrPaMM, B TOM YHCIE NMpPEIHA3HAYSHHBIX IS HECAHKIMOHHUPOBAHHOTO H3BSTHUS WM
03HaKOMJICHHUS ¢ KOMITBIOTEPHOH HH(pOpManuei;
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HE HCIIOJB30BaTh IOAMEHY IP-aijeca, a TaKXKe IMOAMEHY J'IIOﬁLIX APYTuX NEPCOHAIBHBIX ]/II[CHTI/IdJI/IKaTOpOB A60HeHTa, TMIPUCBOCHHBIX €MY B IIPOLECCE aBTOpHU3ALIUHU HA
J'IIO6I:IX CETEBBIX pecypcax, a TaKXKe OnepaTopOM;

HE HCIIOJIB30BaTh l/lHeHTl/l(bl/lKaL[l/IOHHBIe JaHHBIC (I/IMCH‘&, I/IZ[CHTI/Id)I/[KaTO])LI, T1apoJii, KOHTaKTHYIO PlH(bOpMaJ_II/I}O) TPETBUX JINIT 663 UX IpAMOro COTJIachsl, BBIPAKEHHOI'O
SIBHBIM 00pa3om;

HE IIepeaaBarh B CETh IIEPCOHAIIBHBIE JaHHBIC U Cl)OTOl"p‘dCl)I/II/I TPETHUX JINI| 663 HUX Corjacus,

IIpA OTIPAaBKE IMOYTOBBIX COOGU_IGHPHZ HE€ HCIOJIB30BAaTh HECYIIECTBYIOINUE 06paTHLIe azapeca J'Il/l60 aapeca TPEThUX JINIL 663 UX NPEABAPUTEIIBHOT O COrJlacus. I[OHyCKaeTCSI
HCIIOJIB30BAaHUE HECYLIECCTBYIOIIUX OﬁpaTHBIX aapecoB HUIn KOHTAKTHOW I/IHCI)OPMB.LII/II/I, €CJIN BJIAZCJICI] COOTBETCTBYIOIIETO CETEBOI'O pecypca sIBHbIM 06pa30M paspeiuni aHOHUMHOCTh
COOOIICHHI.

Ol'[epaTOp BIIpaB€ BBOJAUTH MEXaHU3MBI IS 6J'lO](l/lpOBKPI OTIPAaBKH OIMCAHHBIX BBIIIC HOCJ'[aHPIﬁ, TIPENATCTBOBATh MPOBEACHUIO aTaK, a TAKIKE BIIpaBE OCYILICCTBIIATH HHBIC
]:[eflc’l'BP[ﬂ, KOTOpBIE COUYTET IMPUTOAHBIMU IS IIPEAOTBPALICHUA TaKou JACATCIIBHOCTHU. OHCpaTOp BIIpAaB€ TNPUHUMATh MEPBI IJIA B3BICKAHUA HU3ACPKEK U pacXoJOB Ha YCTAaHOBJICHUE
HapyImTeNneil ¥ pacTopxeHus ¢ HuMH JIoroBopa 06 OKa3aHUH YCIYT CBSI3H.

Texnonorus TIOCTPOCHUS CETH I/IHTC]JHCT JOITYCKaeT IOCTYIUICHHSA K AGOHeHTy HCCaHKHHOHHpOBaHHOﬁ HHd)OpMaLU/II/I, CETEBBIX 3aIllpOCOB, KOTOPHBIC, IMPOXOAS YEpPE3
MapuIpyTu3aTopbl Ol'[epaTOpa B CTOpPOHY AGOHCHTa, YBEIIMYUBAIOT €r0 Tpa(‘bl/lK. AGOHeHT SABJIAETCA OTBETCTBECHHBIM 3a pa3pa60TKy U NPUMEHEHHUE IOJMTHKHA 66301'[3.CHOCTH piuibs
PperyJmpoBaHus COOCTBEHHOTO TpaduKa.

AGOHEHT HEe MMeeT IpaBa OPraHW30BBIBATH MYOJIMYHBIE MYHKTHI (TOYKH) KOJUIEKTHBHOTO jJoctyna B VIHTepHeT Ge3 muchMeHHOro coriacoBanus ¢ Omeparopom. B ciyuae
BBIABJICHUS TaKUX ITYHKTOB Ol'[epaTOp HMEET NPaBO OrpaHUYHUTh OKa3aHHUE YCIyr AGOHCHTy C IEJIbI0 TIPEKpaICHUsA Cl)yHKLIHOHI/IpOBaHI/Iﬂ TAKHX ITYHKTOB KOJUIEKTHBHOI'O JOCTYyIIa. B
Ciry4ae HapyIIEeHHs 3TOro ycJIoBUs AGOHCHT 069[331-1 BO3MECTUTH OHCpaTOpy BC€ NMPUYNHEHHBIC yGLlTKI/I, B TOM YHCJIE KOMIIEHCHPOBATh CyMMY aIMUHHUCTPATHBHOTO LlITpaCl)a.

OpFaHHBaHI/Iﬂ l'ly6J'll/l'-lHBIX ITYHKTOB KOJUIEKTHBHOI'O JOCTymna B I/IHTCpHeT JOITYCKAeTCsA TOJIBKO IIpH peajin3anunu I/U:[CHTI/I(bl/lKaLll/ll/l ToJIb30Baresen OnepaTopOM.
l'lpe}:[ocraBneHue BO3MOYXHOCTH OpraHu3alnuu HYGHPI‘IH]:IX ITYHKTOB KOJUIEKTHBHOI'O JIOCTyIa C ML[CHT]/I(i)PIKaHI/ICﬁ TIOJIb30BaTeIeH Ol'lepaTOpOM ABJIACTCA LlOl'lOJ'IH]/ITCJ'lBHOﬁ yCﬂyTOﬁ,

okasbiBaeMoii Oneparopom Ab6onenTy. Ctonumocts yciyru ycranosiena Ipeiickypantom Oneparopa.
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