Ily6au4noe npenjoxenue (odepra)

O 3aknouenuu 002060pa 00 OKA3AHUU METEMAMUYECKUX YCIye 853U (pedaryus Ne 6)

r. Yeasounck 13 Hosiops 2024

OOmmecTBO ¢ OrpaHHYeHHOH OTBeTcTBeHHOCThIO «HoBBIe TexHomoruu cBszm» (OOO «HoBbIE TEXHOJIOIMH CBS3M»), ACHCTBYIOIEE B COOTBETCTBUH C JIHLCH3USIMH
DenepanbHOil Ci1yXObI 10 Haf30py B chepe cBsA3U, NHGOPMALHOHHBIX TEXHONOTHH U MaccOBbIX KoMMyHuKauuii P® Ne JI030-00114-77/00076884 ot 23.04.2020 r. Ha OCyILIeCTBICHHE
JICATENIEHOCTH B 00JIACTH OKa3aHHs TeJIeMaTHYecKuX ycuyr cssu, Ne J1030-00114-77/00076883 or 23.04.2020 r. Ha OCYIIECTBICHHE ACATENBHOCTU B OONACTH OKa3aHHsS YCIYT IO
nepejiaue TaHHBIX, 32 UCKJIIOYEHHEM YCIIYT CBS3H IO Iepejadye JaHHbIX JUIS LeNeil mepenayu rollocoBoil HH(pOpPMaunH, HMeHyeMoe B aaibHeimem Omneparop, B JIMIE 3aMECTHTEIS
mupekropa TanunoBoii Mapruubsl BaanMOBHBI, IefCTBYROIIEro Ha ocHoBaHuH joBepeHHoctd Ne 29/2022-HTC or 01.11.2022 r., cormacHo cr. 437 I'paxnanckoro komekca PD
HACTOSIIMM MpeJIaraeT 3aKJI04nTh JJoroBop 06 0OKa3aHWH TENEMAaTHYECKHX YCIIYT CBSI3U HA YCIIOBHSX, OIPEACISIEMBIX HACTOSIIEH 0(epTOid.

JIuma, kK KOTOpEIM OOpaIeHO HacToslee MyOoanuHoe npenoxeHue (opepra) O 3aKIIFOYEHHH JOrOBOpa 00 OKa3aHMM TEIEMaTHYECKHX YCIyr cBs3u (maiee — «Odepray),
yxaszaubl B ITpunoxennn Ne 1 k opepre «V clIOBUS OKa3aHHS YCIIYT CBSI3U».

AKIent HacToseil oepTel OCYLIECTBIETCS B MOMEHT nepenadn Oneparopy 3asBieHus no Gpopme, ycranoBieHHOi OnepaTropom, U MOAMHCAHHOTO JIMYHO MO0 JINLIOM,
YIOJIHOMOYEHHBIM JJOBEPEHHOCTBIO OCYIIECTBUTH AKIENT HACTOSIIEH OpepThl OT UMEHH U MO MOPYYCHHIO HHOTO Jina. Komus 10BepeHHOCT! Ha COBEpILICHHE akKIenTa ohepTsl OT HMEHH
MHoro juua ocraéres y Oneparopa.

3asBneHre oOpMISETCA JMIOM, NPUHHMAIOIMM oQepTy, B JABYX SK3eMIUIApax, OAMH M3 KOTOPHIX OCTaéTCs y JIMIA, HPUHUMANEro odepry, ¢ OTMEeTKOH
YIOTHOMOYEHHOTr0 JiHiia Oneparopa o MoJydeHHH COOTBETCTBYFOIIET0 3asBICHMS.

JIro6ble oTCTYIIIEHHs OT ycTaHOBJIeHHOKH Omneparopom ¢opmel 3asBieHns 06 akuente oepTbl 03HAYAIOT OTKA3 OT akKIenTa opepThl, a COOTBETCTBYIOUWMI JloroBop 06
OKa3aHMM TENeMaTHUECKHX YCIyT CBA3H CUMTACTCS HE3aKIIOUEHHBIM. 3asBIICHHE, 3aII0JJHEHHOE HE TIONHOCTBIO, HEJIeHCTBHTEIIEHO.

JIoroBop cuMTaeTCs 3aKIIOYEHHBIM Ha YCIOBHSX, ONPEACIIeMbIX HACTOANICH odepToil N MPHIOKEHNUSIMH K Hell B peflaKijuu, neiicTByroeil Ha nary nepenaun Oneparopy
3asBieHus 06 akuenTe ohepThl.

Axuent Hacrosuiel odepTel 03HauaeT 3akmodeHne Jloropopa 06 OKa3aHMH TeNeMaTHYECKHX YCIYr CBs3M Mexay OnepaTopoM M JIMIIOM, NPUHSBIINM JaHHYIO odepry.
Axuent o(epThl CUHTACTCS HOJIHBIM M 6€30r0BOPOYHBIM COrIacHo cT. 438 I'pakaaHckoro kogekca P®.

JIOKYMEHTBI, SIBJISIOIIMECS HEOThEMIIEMO# YacThiO HACTOAIIEH OdepThl:

1. 3asBnenue 06 axienTe opeprsl;
2. YcoBusi OKa3aHHs yCIIyT CBs3H;
3. Onucanue yciyr CBsi3H;
4. TIpaBuJ1a ONBb30BAHMS YCITYTaMH CBSI3H;
5. TapuHbIii 1u1aH.
Hacrosimast Odepra Berynaer B cuiy ¢ 01 nexadps 2024 u neiicTByeT B TedeHHE HEOMPEACIEHHOro cpoka 10 eé npekpamieHus: OnepaTtopoM B MOPsAKE, YCTAaHOBICHHOM B

Tpunosxennn Ne 1 k odepre «Y CI0BHS OKa3aHUs yCIyT CBSI3U».

3amecTHTe]Ib IHPEKTOPA Tanunosa M. B.

00O «HoBble TEXHOJIOTUHU CBSI3H»




Tpuioxenne Ne 1
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJleMaTHYeCKHX YCIyr cBsi3u (pegakuust Ne 6)

YciioBusi okazaHusi ycayr CBsi3H

1 OBULIUE IMOJIOXKEHUS

11 Hacrosiiue Y cinoBusi OKa3aHHsl YCIyr CBsi3H (Janee — «YCIOBHs») SIBISIOTCS HeOThemiieMol yacteio ITydmmunoro mpeoxenust (odeprtsr) O 3akimoyeHHH oroopa o6
OKa3aHMM TelleMaTHYeckux yciyr csasu Omneparopa OOO «HoBble TexHomoruu csi3u» (manee — «OnepaTop») M OHPEACISIOT IOJOXKEHHUs ITYOJIMYHOro JOroBopa 00 OKazsaHHH
TEeJIeMAaTHIECKUX YCIIyr CBsi3u (manee — «J[oroBop»), 3akimodéHHOro Mexay Omeparopom u npusBmmM Odepry (usndeckuM Tu0O0 IOPUAMYSCKHM JIMIOM (fanee — «AOOHEHTY),
COBMECTHO HMEHYeMBIX «CTOPOHBI».

1.2 Axkuent Opeprsl 03HaYaeT MoNHOE 6E30roBOPOUHOE cornackie AGOHEHTa C HACTOSIMMHU Y CIIOBUSIMHU, a TaK)Ke WHBIMH TTOJIOKEHHAMH, cocrasisitory M Opepry Oneparopa.
1.3 B coorBercTBUM ¢ HacTosAMMMH Y clioBHMH Orneparop MpeaocTaBiseT GU3HIECKUM U FOPUIMYECKHM JIML[AM TEJIeMaTHYeCKUE YCIIyTH CBS3H B MOMEIICHHSX, PACIIOIOKECHHBIX

HCKITIOYHUTEIIBHO B ITpeeIax 30HbI OGCHy)KHBaHHﬂ OrlepaTopa, yK8,3&HHOﬁ B HaCTOSAMMUX VcnoBusix.

14 chym (1)[/[3[/['-[CCKI/IM JIAaM MpeIoCTaBJIAIOTCS IS TNYHBIX, CeMCﬁHLIX, JIOMAIIHUX U UHBIX HYX]T, HE CBSI3aHHBIX C OCYIIECTBJIICHUEM HpeHHpHHHMaTCJ’[LCKOﬁ JACATCIIBHOCTH.
15 3ona obcnyxuBaHust Oneparopa orpaHH4eHa 30HO# JielcTBus ceTH cBsi3n Oneparopa.

1.6 Bce panee 3aKkimouéHHbBIC MEXKIY CTOpOHAaMH JI0roBOpsI 00 OKa3aHHH yCIIyT MPEKPaIaloT cBo¢ AeiicTBIE ¢ MOMEHTA IOIMCAHHS CTOPOHAMHU Hacrosiei OdepTsl.

1.7 Mecro ucnonHenus joroopa: r. Yensionuck Yens6uHckoit obnactu.

1.8 Hacrosimuii ioroBop siBisieTcst a0OHEHTCKUM B CMBICIIE, ITPelycMOTpeHHOM cT. 429.4 I'pasxanckoro koaekca Poceuiickoit denepanmu.

2 AJIPECATBI O®EPTHI

21 Odepra obpalieHa K JIT000My I0PHANYECKOMY HIIH jieecriocobHoMy (usnueckoMy iy — aapecary Odeprsl, KOTOpSIii 10 1 nocne akienta Odeprsr:
211 TpoxuBaet U (WIIM) KMEET BO3BMOXKHOCTB U JKeJIaHUE M0JIb30BAThCs yCIIyramMu cBsizu OrepaTopa B OMEIICHHH, PACIIONI0XEHHOM B TIpeJieiax 30HbI 00CITyKHBAHHS;
212 nOquaCT, obecreunBaeT u TapaHTHPYET corjlacue COGCTBCHHI/IKa, OTBETCTBCHHOI'O KBapTMpOCBéMU.IHKa " (V[J'IP[) WHOTI0 BJIaJ€JIbla KUJIOI'O IMOMEILICHHUS, B KOTOPOM

HaXOJUTCS OKOHEYHOe 00OpyJOBaHWE, HA IIPOM3BOACTBO PabOT IO YCTPOICTBY aOOHEHTCKON JIMHMM CBSA3M, Ha pasmemieHne obOopynoBanus Oneparopa B HOMELICHHSX
COOTBETCTBYIOIICTO 3/[aHNs, HAXOMSIIMXCS B 00IIIeH COOCTBEHHOCTH, a TAK)KE Ha ITONIb30BAHHE YCITYTraMH TeJIeMaTHYECKUX cIyx0 Orneparopa B O OTBETCTBYIOIIEM MOMEIICHUH;

213 OTKa3bIBACTCS OT MCIOJB30BAHMS YCIIYT CBSI3H, IPEIOCTaBICHHBIX ONepaTopoM s OKa3aHUs yCIyr CBS3M TPETHUM JIHIIAM, B TOM YHCIe B O€3BO3ME3IHOM IOPSJIKE;
214 SIBnsieTcst 1eecocoOHBIM QM3MYECKUM JIMIIOM, BIIAJICIOIIMM 3HAHHMSAMU M HAaBBIKAMU B OOJIACTH MCIIOJb30BAHUS CPEICTB BBIYMCINTEIBHON TEXHUKUM U HPOrPAMMHOIO
o0ecrieueHns, B TOM 4YHCIC IPEAHA3HAYCHHOrO JUIA JOCTyNa K TInobambHON HH(boOpMaruoHHOH cetH «MHTepHeT», IMOO SABIACTCS MPABOCIOCOOHBIM FOPHAMYECKHM JHIIOM,
00eCIIeUHBAIOIIMM BBINOIHCHNE YKa3aHHBIX TPEOOBAHHIL.

3 TepMUHBI 1 OIIpeJICICHAUS

Jlns neneii OpepThl IPUHATHI CICAYIONIME 3HAYCHHS TEPMUHOB, ONPEISTCHHI M COKPAICHMUIA:

3.1 Ecin MHOe He yCTaHOBJIEHO HacTosied crarbEi, NPUMEHSIOTCS TEPMHHBI, ONpPE/IENCHUs M COKPAIICHMS, 3HAYEHHs KOTOPBIX ONPEAEINAIOTCS JeHCTBYIOIMM
3aKoHoarenbcTBOM Poccuiickoit deneparn B 00/1aCTH CBs3H, a TAKXKE NEHCTBYIOIMMHE HOPMAaTUBHO-TEXHUYECKUMU aKTaMHU.

3.2 AGOHEHT — IopuinyYecKoe Wi (U3MYECcKoe JULO, MpHHsBIIee HacTosuylo Odepry B mopsiake, yCTaHOBICHHOM Hacrosummu Y cioBusiMu. Ipunstue Odeprsl 03HadaeT
sakioyerue Jloroopa Mexay AGonentoM 1 Orieparopom Ha yCIIoBHsIX, onpenetéHubix Odeproit Oneparopa.

3.3 Oneparop — 061ECTBO ¢ OIpaHUYESHHONH OTBETCTBEHHOCThIO « HOBBIE TEXHOIOIMHU CBSI3U».

34 HHTepHeT — MEKIyHapoJIHOe OObeIMHEHHE CeTel IHepefaud IaHHBIX M TeIeMaTHYeCKUX CIyXO0, B3aMMOJEHCTBYIOIMX Mexay coboil mo mporokoinam rpymmnst TCP/IP
[0CPE/ICTBOM KaHAJIOB CBA3H CETel 00IIEro M0Jb30BaHuUs.

35 [oxkmoueHne K CeTU CBA3M — YCTAHOBJICHHE (PU3MYECKOrO COCTMHEHUS MEKAY (DH3MYECKHUM CTHIKOM MOAKIYAEMOro obopynoBaHus U (U3MYECKHM CTHIKOM CPEACTBA
CBSI3U, BXOAIMM B cocraB cetd Omeparopa, Impu KOTOPOM CTAHOBHTCS BO3MOXHBIM OOMEH 9IEKTPOMATHUTHBIMH CHTHAIAMH MEKIY I[OAKIIOYEHHBIM OOOPYHOBAaHHEM H
COOTBETCTBYIOLIMM CPEICTBOM CBSI3U NMOAKIIOHatoleil cetd cBs3u. IloakiodeHue K ceTH CBS3M camo 1o cebe He mozppasymeBaeT oOMeHa MHGpOpMaLUed MEKNY CeThIO CBSI3H M
HOJKIII0YaeMbIM 000PYI0BaHHEM 10 AKTHBALMU COOTBETCTBYIOIIMX TEXHMYECKUX cpeacTB cetr Omneparopa.

3.6 JlocTyn K ceTH cBsi3u (IIPUCOSTMHEHHE K CETH CBSI3UM) — BO3MOXKHOCTH OOMEHa MH(pOpMalnued MeXay CeTbio CBA3M M a0OHEHTCKUM 00OpYIOBAHMEM C IPEOCTABICHHEM
AOOHEHTY YHHKAJIBHOI'O KO/1a HACHTU(UKALMH (CETEBOr0 ajipeca), a TaKkkKe CO3/JaHHEM COOTBETCTBYIOLICH y4&THOI 3ancu B pOrpaMMHO-TEXHHUECKHX cpencTBax Oneparopa. Jlocryn
K CeTU CBSI3H OCYILIECTBIIICTCS IIOCPEICTBOM MOAKIIOUCHUsS a0OHEHTCKOI0 000PYHLOBAaHHS K CETH JOCTYIA, CICLHANbHO IIPeAHA3HAYCHHON s IepeHoca HHMOPMALMH MEXKIY CEThIO
cBs3u Oneparopa 1 aOOHEHTCKUM 000PYI0BaHHEM.

3.7 Cerp jocryma — ceTb CBsi3M, mpuHaatexamas Omneparopy WM JPYTHM ONEParopaM CBSI3H, W CHCLHAIbHO IMIPeAHA3HAYeHHas [ MPHCOCAMHCHMS a0OHEHTCKOro
000pyI0BaHNUS K PA3INYHBIM CETSIM CBSI3H.

3.8 AGoHEHTCKOe 000py10BaHHE — TIOObIE TEXHUYECKHE CPEACTBA HE3aBUCUMO OT IPOrPAMMHOr0 00ecredeHns1, KOTOpble MOT'YT ObITh MOJKIIOUEHBI K ceTn cBsizu Omneparopa, u
HCIONIB30BATHCS AJIs1 1OCTYIA K ceTH cBsi3u Oneparopa.

3.9 AOGOHEHTCKas IMHUS — JINHUS CBSA3H, COSAMHSIIONIAs MOJIb30BATENILCKOE (OKOHEYHOE) 000pYI0BaHHE C y3JI0M CBSI3M CeTH nepenaqn fJanHbix Oneparopa. [logkimouenue k cetn
Oneparopa ocyecTBisieTcs: kabeneM, KOTOpblid mpokiaasBaercss OneparopoM HHIMBHIYaIbHO OT PACHPEEIUTENBHOr0 IKUTKa (1Kada) B Kaxaoe nomerienue A6oHenta. [Ipu stom
kabenb BHYTPH MOMEILCHHS SBISETCsE cOOCTBEHHOCTBI0 AGOHEHTa, a Bc€ HHOe 000pynoBaHue U kabenb (0T BXxoja B moMelieHne AGOHEHTa U faee) — coOCcTBeHHOCThI0 Oneparopa.

3.10 Vemyra cBsizu — Bo3MesaHas gesitensHocTs Oneparopa mo npuémy, 06paboTke, XpaHeHHIo, Iepeade W JOCTaBKe COOOIICHHUH MeKTpocBs3H. HoMeHknaTypa n cogepxanne
KOHKPETHBIX YCIIYT CBSI3U, OKa3bIBaeMbIX AOOHEHTY, onpenensercs Onucannem ycayr casu Oneparopa (ITpunoxenne Ne 2 k Ily6mrunomy npennoxenuio (odepre) O 3akmoueHHn
JIOroBopa 00 OKa3aHHHM TEIeMaTHYECKUX YCIyr cBsi3u (penakuus Ne 6).

3.11 OCHOBHas ycITyra — KOMILIEKC YCITYT CBSI3H, TPEAYCMOTPEHHBIH COOTBETCTBYIOIINM TapuHbIM MIaHOM.



3.12 JlomoNHUTENbHAS yCIIyra — YCIyra, HPefOCTaBJICHHE KOTOPOil OCYLIECTBISAETCS TOIBKO MO CHEHHATbHOMY 3aka3dy AOoHeHTa. JOMOJHMTENbHAs YCIyra MOXKET OBITh
MIPEJ0CTaBJICHA TOIBKO IPU YCIOBUH MOJIb30BAHHSI OCHOBHO# YCITyroif COrJIaCHO COOTBETCTBYIoLeMy TapudHoMy Imiany.

3.13 Tapug — MeToanKa onpeneaeHns HeHbl U CTOMMOCTH YCIIYT CBSI3H, OKa3biBaeMbIX OmeparopoM o HacTosieMy JloroBopy, a Takxke ONHCAHHE COOTBETCTBYIOIIEH yciyru u
(MJIM) KOMILIEKCA yCIIyT.

3.14 TapudHbIii m1aH — KOMIUIEKC Tapiu(OB, COOTBETCTBYIOIIMIT KOMIIIIEKCY OCHOBHBIX YCIIYT, OKa3biBaeMbIX OneparopoM Mo Hacrosiemy J{oroBopy ToJIbKO COBMECTHO.

3.15 OruérHblii nepuon (mepuon Tapu(pHKaluu) — HEPUOA BPEMEHH, B TEUCHHE KOTOPOro AGOHEHT IONBb3yeTCs YCIyraMu CBs3H. MOMEHT 3aBepLICHUs OTYETHOTO MepHoaa
npu3HaéTest CTOPOHAMH 1aTOH MPHHSATHS YCIYT CBS3U CO CTOPOHBI AGOHEHTA.

3.16 WHTepBan TapuUKalMi — YCTaHOBICHHBIH ONepaTopoM MMHHMMAIbHBI HHTEPBAI BPEMEHH, B TEYEHHME KOTOPOrO HAaKarIMBaeTCs MH(pOpMaIHs o (akTHIeckoM o0bEMe
OKa3aHHBIX AOOHEHTY IIEPHOANYECKUX YCIIYT CBSI3H.

3.17 TTonb30BaHNE ycryraMu CBSI3U — (pakTHyeckoe norpediaenune ycuyr cssu Oneparopa inb6o HaMYKe A0CTyra abOHEHTCKOro 000py1oBaHus K ceTh cBsi3u Oneparopa.

3.18 Tpapuk — MOTOK COOOIICHHH 3JIEKTPOCBSI3H, HCXOAAIMHA M3 aOOHEHTCKOro 000pyHoBaHUs («HCXOMAMHUE Tpauk») WM BXOAAIIMHA B abOHEHTCKOEe 00O0pyHOBaHHE
(«Bxomsiumit Tpadux»). s neneii Hacrosmero JloroBopa, TEpMHH «TpapuK» Moapa3yMeBaeT HaHOObIINIT 13 BXOMSIIEr0 MM HCXosuero Tpaduka. s ueneit Hacrosiuero Jloroopa
Tpapuk nsmepsercs B Merabaiitax, Kaxablii 13 KOTOpbIxX paBeH 1024 Kuno6aiit, kaxablit u3 KoTopsix paBeH 1024 Baiit, kakablii 13 KOTOPBIX paBeH 8 But.

3.19 CereBoii pecypc — KaHAIIBI CBSA3H, TEJIEMaTHYECKHE CIIYKObI, HH)OPMALMOHHbIC PECyPChI («KOHTEHT») HIIM HX COBOKYITHOCTb, HOCTYII K KOTOPOIl OCYIIECTBISETCS Yepe3 CeTh
VIHTepHeT, HEe3aBUCUMO OT (PH3HYECKOr0 MECTa HaXOXKIACHHUS COOTBETCTBYIOLIETO CETEBOIO pecypcea.

3.20 JIuuesoii cuér — cBeneHHs O B3aMMHBIX pacuérax AGoHeHTa M Oneparopa, B KOTOPBIX OTPAKACTCs KPEAUTOPCKasi 3a0DKEHHOCTh CTOPOH (OCTAaTOK CPEACTB HA JIMIIEBOM
cuére). TToJI0XKUTETBHBIM CIUTACTCS OCTATOK KPEAUTOPCKOIT 3a10/nkeHHOCTH Oneparopa, OTPHIATeIbHBIM — OCTATOK KPEAUTOPCKOIl 3a/10/DKEHHOCTH AGOHEHTA.

321 Crucanue JIEHEKHBIX CPEJICTB C JIMIEBOro cyera — 3a4€T OrneparopoM B3aMMHBIX 00s53aTeNbCTB MO TpejocTaBleHnIo ycinyrd OneparopoM M o0s3aTelbCTB 110 OIIare
AGOHEHTOM COOTBETCTBYIOIIMX YCIYT C Y4ETOM BCEX HAJIOrOB M 0053aTeIIbHBIX IUIATEXKEH, ITOJISKAIIMX YIIaTe B CBA3M C OKa3aHUEM YCIyT 110 HacTosemy Jlorosopy.

4 MOPSIAOK 3AKJTIOYEHUSI JOTOBOPA Ob OKA3AHUU TEJIEMATHYECKHUX YCJIYI CBSI3U

41 JIoroBOp COCTOMT M3 HACTOSIMX Y CIIOBHIT M MHBIX NpHiIoxkeHui k Odepre.

42 JIoroBop CYMTAETCs 3aKIIOYEHHBIM B MOMEHT IIepeiadu MOJHOCThIO odopmieHHoro assienus Oneparopy, o 4ém mpejacraButens Oneparopa jelaeT COOTBETCTBYIONIYIO
OTMETKY B 3asBJICHUM M YIOCTOBEPSET MolydyeHne 3asBiIeHUs IMYHON MOIUChIO U neyatbio Oneparopa. OTcyTcTBHE AaThl oJydeHust 3aspiieH ust OrneparopoM HIIM JIMYHON MOJITHCH
npezcrasurens Oneparopa i nedaru Oneparopa BIeYET HEAEHCTBUTENILHOCTD 3asBIICHHUS.

43 TMosHomouus TlpexncraBurens Oneparopa yZOCTOBEPSIOTCS COOTBETCTBYIOIICH JOBEPEHHOCTBIO, KOTOpas JOJDKHA OBITh NpelbsBICHA MO IEPBOMY TPeOOBAHMIO JIMILA,

3aKJII0Yaro1ero HOFOBOp C Orlepa’ropom.

44 3asBIICHHE 3AMOJHACTCS JTMLOM, puHnMarommM Odepry Oneparopa B ABYX 3K3eMIuLsIpax. Bropoii sx3emMiuisp 3asBieHns ocTaéTes y 3asBUTEIIS.
5 HAYAJIO OKA3AHMSA YCJOYT CBSA3H M OTYETHBIN ITEPUOT
5.1 Ilepuoanyeckue YCIyrd CBsI3H 10 HAcTosmeMy J[OroBopy CUMTAalOTCS MHPEJOCTAaBICHHBIMA C MOMCHTA OOCCHCUCHMS TEXHMYECKOH BO3MOXKHOCTH IIOJB30BAHHS

COOTBETCTBYIOIICH yciyroi (MOaKIItOYeHHe aOOHEHTCKON JIMHUM CBS3M K oOopynoBaHHuio Omeparopa, co3naHue yd€THOM 3amucu AOOHeHTa M T.A.). TeyeHue OTYETHOro mepuojaa
HAYMHACTCSl C MOMCHTA Havaja OKa3aHHs COOTBETCTBYIOIICH YCITYTH.
52 DakT npeaocTaBlIeHHe JJOCTyNa K ceTH cBsi3u Oneparopa yIocToBepseTcss AKTOM O IIPEJIOCTABICHUN JOCTYIIA, MOANUCAHHBIM YITOMIHOMOYCHHBIMH IPEICTABUTEIAMH 00SHX

CTOPOH. B cilydae OTCYTCTBHS MOANKMCAHHOIO CTOPOHAM aKTa HayajJo OKa3aHMs YCJIYT yCTaHaBJIMBACTCs OKa3aHUAMH CHCTEMBI yuéTa OncpaTopa.

53 Jlatoii npeocTaBIeHUs OCTYNA K CeTH CBsi3u Oneparopa sBISAETCs JaTa HOANMCAHNS COOTBETCTBYIOIIECTO aKTa.
5.4 OTYETHBIH EpHOJ] PaBEH OTHOMY KaJICHIAPHOMY MECSILY, 33 HCKIIIOUCHUEM CIIEYIOIHX CITydacB:
55 Ot4€THBII nepHoJ| B MeCsLe, B TEYSHHE KOTOPOro Ha4yaTo IpeoCTaBIeHHE YCIyr 10 HacTosieMy JloroBopy, HCHHCISIETCS ¢ MOMEHTA Havyajla OKas3aHus yciyr cBs3u. Ilpu

9TOM IPEAOIUIAYCHHbI 00BEM yCIYT, MPEIYCMOTPEHHBIH COOTBETCTBYIOIMM Tapu(HBIM IIaHOM, HOUIKUT YMEHBIICHUIO, MYTEM YMHOXKCHHs HA OTHOLICHHE YHCIa HHTEPBAJIOB
Tapu(UKALMK 32 HEIOJIHBIA OTYETHBIN IEPUOJ] K YU CITy HHTEPBAJIOB TapU(UKALMH 32 MTOJIHBINA 0TYETHBII IIEPHOJ;

5.6 B ciay4ae cmensl Tapu@HOro miana B Te4eHHE KAICHIAPHOI0 Mecsla, OTYETHBI mepuoy npeabiayiero TapudHoro miiaHa 3aBepiiaerces JHEM CMEHBI Tapu(HOro IaHa, ¢
KOTOPOr'0 HAYMHAETCS TEYCHHE OTHECNBHOro OoTYéTHOro nepuona. Ilpu 3ToM mpejporuiadyeHHbld 00BEM YCIIyr, IPeyCMOTPEHHBIH COOTBETCTBYIOMM Tapu(HBIM IIAHOM, TOMICKUT
YMEHBIICHHIO, YTEM YMHOKEHHS Ha OTHOIICHUE YUCIa HHTEPBAJIOB TAPH(UKALIMH 32 HEIIONHBINA OTYETHBIH MEPHOJ K YHCILy MHTEPBATIOB Tapu(HUKAIMH 33 IIOIHBINA OTYETHBII MEPHOJ;
5.7 OruérHblil nepuoz 3asepiuaercs B 24.00 nocineaHero KalneHaapHoro AHs TeKkyiero Mecsia. CTopoHbI IPU3HAIOT, YTO YCIIYTH 110 HacTosieMy JloroBopy 3a OT4ETHBIH epHOT
CUHUTAIOTCS MPUHATHIMH AGOHEHTOM B MOMEHT 3aBEPILEHUS COOTBETCTBYIOLIEr0 OTYETHOrO IepUoa.

6 IPABA U OBSI3AHHOCTHU CTOPOH

6.1 Oneparop obsi3yercsi:

6.1.1 IIpenocrapiasate AGOHEHTY YCIYTM B COOTBETCTBHM C ACHCTBYIOIIMMHM 3aKOHOJATENLHBIMH M MHBIMH HOPMAaTHBHBIMU IPaBOBbIMHM akTamu Poccuiickoit deneparuu,
JIMICH3UAMHU, a TAKKE HOI’OBOPOM.

6.1.2 OGecrieunBarh MpeaocTaBieHie yciuyr 24 (IBaquarb 4eThipe) 4Yaca B CYTKH, €KEIHEBHO, 0e3 MepepbiBOB, 32 HCKIIOYEHHEM CIy4aeB, NPEeAyCMOTpeHHbIX 1. 6.1.5.
VYcnoBuii, u cinydaeB npoBeAeHHUsT HEOOXOIUMBIX MPODMIAKTUYECKUX (PErIaMeHTHBIX) U PEMOHTHBIX pabor. O npoBeneHHM NMPOpUIAKTHYECKUX (peryiaMeH THhIX) pabor Omneparop

yBenomisier AGorenTa mybiukaiuu cooduienus Ha caiite Oneparopa Www.uralhosting.ru 3a 24 (nBaauars detsipe) yaca 0 Hayajia paboT ¢ yKa3aHHEeM UX TIPOAODKUTEIbHOCTH.

6.1.3 Becru yuér ycayr, norpe6ia€HHbIX AGOHEHTOM, B YCTQHOBJICHHBIX HACTOSIIUM JI0roBOpoM eMHHIIAaX TapuHUKALIH.
6.1.4 BeoicTaBnsaTh cueTa Ha OMIATy MPEJIOCTABICHHUS AOCTYNA K CETH MepeJadl JaHHbIX U yCIIYT.
6.1.5 IpenocraBiasaTh aOCOMIOTHBIA NMPUOPUTET BCEM COOOLICHMSM, KACAIOIIMMCS O€30IaCHOCTH 4YEJIOBEYECKOW JKM3HM Ha MOpe, Ha 3eMiie, B BO3JIyXe, B KOCMHYECKOM

[IPOCTPAHCTBE, MIPOBEICHHUS HEOTIOKHBIX MEPONPUSTHiL B 061acTH 060pOHBI, GE30MaCHOCTH M OXPaHBbI IIpaBonopsiaka B Poccuiickoit denepanun, a TakKe COOOLICH UM O KPYITHBIX
aBapusix, karacrpodax, SIUIEMHSX, SMH300THAX M CTUXUHHBIX OexctBusx. IIpu stom Omeparop He HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIC HEPEPBIBBI B HPEIOCTABICHUH YCIyr
AGOHEHTY.

6.1.6 B cpok ne Gonee 30 (TpuAuaTH) KaleHIApHBIX AHEW €O JHS PErMCTPALMHM PACCMATPUBATH IMHCHMEHHbIE MpEeTeH3uM AOGOHEHTa 10 BONMPOCAM HEWCIIOTHEHUS WIN
HEHaJIexKaIero ucrnonHeHus OmneparopoM 00sM3aTerIbCTB 10 OKAa3aHMIO YCIYr, BBITCKAIOMIMX M3 HACTOAIIEro JloroBopa, W HampaBisith AGOHEHTY OTBET B IHCBMEHHOH (opme mo
[IOYTOBOMY aapecy.

6.1.7 B0300HOBIATE OKa3aHKe yCIyr AGOHEHTY B TeUEHHE CYTOK CO JHS IIPEACTABICHHUS JOKYMEHTOB, IOATBEP)KIAIOIIMX INKBHIAMIO 3a10JDKEHHOCTH O OIIATE ITHX YCIyT
(B Clly4ae IPUOCTAHOBIICHNUSI OKA3aHMUSI YCIIYT).

6.1.8 VCTaHOBUTD CEAYIONINI MOPSIOK yCTPaHEHHs! HEMCIIPABHOCTEH, MPENATCTBYIOMNX MOIb30BAHUIO YCIYTaMU:



Ipu BO3HUKHOBEHWH HEHCIPABHOCTEH, MPEMATCTBYIOLINX MOIb30BaHUIO Y clryramu, AOOHEHT obpamtaercs B I pynmy TexHnueckoii mogaepxku aboHeHToB 1o Tenedony: § (351) 211-00-
66, 233-00-66. ITomyuns 3asBky AGoHeHTa 0 HeucnpaBHOcTH, Omeparop ocymecTBiseT e€ perucrpanuio. Omepatop B cpok He Oonee 24 (IBamuaTH 4ETBIPEX) YAaCOB MPOBOMHT
JIMarHOCTHKY HEHCIIPABHOCTH U coobuaeT AGOHEHTY IPUYMHY HEHCIIPABHOCTH U IPEJIIIONAraeMblii CpoK ycTpaHeHHs. HOpMaTHBHBII CPOK yCTpaHEHHUs HEUCIIPABHOCTEHH, BOSHHKILMX MO
BuHe Oneparopa ¥ NPenaATCTBYIONNX TI0Ib30BAHUIO YCIyTraMH, COCTaBIseT He Oonee 3 (TpéX) paboumx JHEH cO JHA HOCTYNJIEHHS oOpamenns AGOHEHTa O HEHCIpaBHOCTH. B cirydae
€CII HeMCIPaBHOCTb BbI3BaHA KPYMHOH aBapuell Ha cetu cBsasu Omneparopa, 3aTparuBarolneil 6onee ogHOro AOGOHEHTa (aBapusi Ha MarMCTPAlbHBIX JIMHUAX H T. I1.), JHACHOCTHKA
MIPOBOAUTCS. B MAKCUMATIbHO BO3MOXHBII Cpok n Oneparop He3aMeIINTENbHO MPUCTYMAeT K JIMKBHIALMK aBapud. HOpMaTHBHBIA CPOK YCTpPaHEHHs KPYIHBIX aBapHii COCTaBIISACT:
— aBapus y3710Boro odbopynoBanus — He 6oxaee 10 (zecaTn) pabounx AHeil; — aBapus MarucTpaIbHON JIHHUHM CBsA3H — He Gonee 20 (1BannaTi) pabounx JHEi.

6.2 Onmnepartop Brpase:

6.2.1 TpruocranaBaMBaTh MO0 OrpaHUYMBATH NIPEAOCTABICHNE YCIIYT B CIy4ae, €CIH:

— IIPEJIOCTABIIEHHE YCITYT MOXKET CO3/1aTh yrpo3y 6e301macHOCTH H 000POHOCIIOCOOHOCTH TOCY1apCTBA, 3I0POBBIO M 6E30MaCHOCTH JIF0IEH;

— IPEAOCTABICHHUE YCIyr HEBO3MOXKHO BBHJIY JCHCTBHUIi HEITPEOXOIMMOM CHIIBI;

— AGOHEHT SKCILTyaTHpPYeT IPEJ0CTaBICHHOE eMy 000pYI0BaHUE C HapyIIEHHEM PABUII I0Jb30BAHHS YCIyraMH, C HAPYIIEHHEM TeXHUUECKO! SKCILTyaTalluy;

— AGOHEHT c03/1aéT yrpo3y JIIsi HOPMaIbHOro ()yHKIMOHNPOBAHHS CPEICTB CBA3H M ceTH cBsi3u Omeparopa,

— AGOHEHT OpraHn30Ball ITyOIMYHBIT ITYHKT (TOYKY) KOJUIEKTHBHOTO JocTyna B IHTepHeT 6e3 MMCbMEHHOro coriacoBaHus ¢ Oneparopom;

— AGOHEHT HapyIaeT HHbIC TPEOOBAHHs, IPETYCMOTPEHHbBIE HACTOSIMM JloroBopoM 1 (MiM) JeiiCTBYIOIINM 3aKOoHOaTenbeTBOM Poceniickoit Denepanun.

6.2.2 TIprocranaBIMBaTh NMPEJOCTABICHHE YCIyr B CIydae IPOCPOYKH OIJIAThI M BOSHUKHOBEHHUS HYJEBOI'O MO0 OTPUIIATEIBHOrO OallaHca Ha JMIEBOM cuéTe ADOHEHTa 10
MOMEHTA TIOTalleHNs 3J0JDKEHHOCTH.

6.2.3 Tpe6osars or AGOHeHTa Bo3MeleHus 3arpar Oneparopa Ha MPOBE/ICHNE aBAPHITHO-BOCCTAHOBUTENIBHEIX PAbOT 110 BOCCTAHOBJICHUIO TOBPEXKICHNH 000py/I0BaHUsl, CETH
CBSI3H, €CIIM TAKOBBIE OBPEXKICHNS SBUIINCH CIIEJICTBUEM HEHA/UIEKAIIIET 0 MCITOIb30BaHNs AGOHEHTOM OKOHEUHOTrO 000PYI0BaHNSI, HHBIX TEXHHYECKUX CPEJICTB CBSA3H.

6.2.4 BHecTn M3MEHEHHS B HACTOSIIIME Y CIIOBHS, TIPHJIOKEHNUS K HUM, a TaKKe MPEeKPaTuTh JeiicTBHe JII0ObIX TaprdHbIX I1aHOB, BBECTH HOBbIC Tapr(HbIC IUIaHbI B IIOPSIKE,
YCTQHOBJICHHOM HACTOSILIUMH Y CJIOBHSIMH, @ TAaK)K€ BHECTH M3MEHEHHs B JielicTBytomue TapudHbIe TIaHbl (32 HCKIIFOYEHHEM N3MEHEHHMS pa3Mepa I1J1aThl, KaKk B CTOPOHY yBEINUYCHHS,

TaK M B CTOPOHY YMEHBILICHHUS).

6.2.5 TIpoBOMTH aKIMK Ha YCIyru poctyna Kk cetn Mureprer. ITyOnmkanus 1eHCTBYIOIMX aKIUH OCYIECTBIISETCS B IMYHOM KabuHeTe AOOHEHTa M Ha caiite Oneparopa.
6.3 AGoHeHT o0sI3yeTcsi:
6.3.1 Co6uronars Ipasuita nosb3oBanust yeuyramu csisu (Ipunoxenue Ne 3 k ITy6nnanomy npeioxennto (opepre) O 3aKiF0O4eHNH J0roBopa 00 OKa3aHHH TeIeMaTHYeCKUX

yeayr cBsisu (pegakuust Ne 6), a Taroke TpeOOBaHMs JASH CTBYIOIIEH PeaKIMK HACTOSIINX Y CIIOBHIA.

6.3.2 OrmtaynBarh 3aKa3aHHble AOOHEHTOM CIMHOBPEMEHHBIC U TEPUOAUYCCKUE YCIIYT'H OnepaTopa B IOJHOM 00BEME H B nopsAKe, MpeayCMOTPEHHOM HaCTOSAIIUMH
Vcnosusmu u COOTBETCTB YIOLIMM Tapl/l(i)HB]M TJIaHOM ]'IyTéM BHECECHU JICHEKHBIX CPEJICTB HA OaHKOBCKHH CYET OnepaTopa.

6.3.3 O0si3yeTcst 3a CBOM cUET 00eCIeUnTh MEKTpocHabKeHne obopyoBanus Oneparopa ¢ yCTaHOBJICHHOH MOIHOCTEIO He Goiee 25 Br.

6.3.4 OO0s3yeTcst IPUHATH BO BPEMEHHOE IMOJIb30BaHKE 00opynoBaHue Omeparopa Mo akTy mpuéMa-nepefiadyd U o0eclednTh ero COXPaHHOCTh M COOJIOJCHHE TPeOOBaHMIH
Omneparopa K €ro 5KCILTYaTalluH, €CIU JUI OKa3aHWs YCIyr CBSI3H OYIeT YCTAaHOBJICHO Takoe o0OpyJIOBaHME, a Takke KomieHcupyer OmnepaTopy yOBITKHM B CIy4ac yTPaThl HIIM
HOBPEXJICHUS 000PYTOBAHMSL.

6.3.5 CaMOCTOATEIBHO CICUTh 33 OCTATKOM CPEJCTB HA JIMIIEBOM CYETE M CBOCBPEMEHHO IONOJHATH COOTBETCTBYIOIIMi JIMIEBOH CYET B TMOPAJKE, YCTaHOBICHHBIM
HAcTOSIHM JIOrOBOPOM M HPUIIOKCHUSAMHI K HEMY.

6.3.6 VnonHomounBaer Oneparopa HCIob30BaTh OONIYIO 10JIEBYI0 COOCTBEHHOCTb, BXOAIIYIO B COCTAB JKMIIOTO IIOMEIIICHHS B MECTE IPOKUBAHHSA AOOHEHTA, OT €ro HMCHI
U 110 ero NOPYYEHHIO JUIS OKA3aHHs MY YCIIYT CBSI3H.

6.3.7 Hcnonb3oBarh B KayecTBe a0OHEHTCKOro (OKOHEYHOro) o0OpYIOBaHHs TOJbKO aOOHEHTCKUE YCTPOMCTBA, COOTBETCTBHE KOTOPHIX O00s3aTeIbHBIM TPEOOBAHUAM
MOATBEPXK/ICHO B IOPAJIKE, YCTAaHOBJICHHOM 3aKOHOJaTesbeTBOM Poccuiickoit denepaunu B 00J1acTH CBsI3M, a TaKKe IO neppomy TpeboBaHuio Oneparopa npeaocraButh Oneparopy
KOIIMIO COOTBETCTBYIOLIErO JOKYMEHTA, IOATBEPXK/IAIOIIEI0 COOTBETCTBUE AOOHEHTCKOro (OKOHEYHOro) oOOpyHoBaHMs TPEeOOBAHMSAM, YCTAHOBJICHHBIM B COOTBETCTBUHM C
3aKkoHojareabcTBOM Poccuiickoit denepanuu B obnacty cBssu. B ciydae npumeHenus AGOHEHTOM aOOHEHTCKOro (OKOHEYHOro) 000pyI0BaHHs, HE COOTBETCTBYIOLIEro TpeOOBaHUM,
YCTaHOBJICHHBIM 3aKOHOJaTeabcTBOM Poccuiickoit deaeparun B 061acTy CBA3HM, MO0 HENPOUIEANIETro MOATBEP)KICHUE COOTBETCTBHS B YCTAHOBJICHHOM nopske, Oneparop He HEeCET
OTBETCTBEHHOCTH 3a [1OCJIC/ICTBHS TAKUX JIeHCTBUI AOOHEHTA, a TaKkKe 32 BO3MOXKHOE YXYILICHUE WIIH IIPEKPALEHHE CBSI3U.

6.3.8 Hudopmuposars Oneparopa o THiie aOHEHTCKOro 000pyI0BaHKsl, B TOM YKCIIE O €ro 3aMEHe.

6.3.9 IIpencrasnare Oneparopy B TedeHue 15 (msTHanuaTH) KaJeHIApHBIX OHEH cO aHA 3akirodeHus JloroBopa JOCTOBEpHbIE CBEACHHS O JIMIAX, HCIOIb3YIOLIUX
obopynoBaHue abOHEHTa — IOPUAMYECKOro JMIa (MHIMBUIYaIbHOI'O MPEANPHUHUMATENs), coiepxkaiine (aMuiIny, UMeHa, oTd4ecTBa (IPM HaJIWYUH), JAaThl POXKACHUS, PEKBU3HTHI
JIOKYMEHTA, Y[OCTOBEPSIOLIEro JIMYHOCTh (HaUMEHOBAaHKE, CePHsl U HOMEp, JaTa BblJayM, HAMMEHOBAHHE OPraHa, BbIIABILEr0 JOKYMEHT, MM KOJ HOJPAa3/eleHHs), a B Cllydae CMEHbI
JIULL, HCHOMIB3YIOIMX 000pyI0BaHHE FOPUANYECKOr0 JMIa (MHANBHYAIbHOIO PEAIPUHUMATENIS), — IPECTABIIATh COOTBETCTBYIOIIME JOCTOBEPHBIC CBEACHHS O HOBBIX I10JIb30BATEIIAX

He no3jHee 15 (maTHaauaTH) KalneHIapHbIX IHEH CO JHs, KOI/ia eMy CTaJI0 M3BECTHO O TAKOM U3MEHEHUH.

6.3.10 He nepenaBarh TpeTbuM JMIaM IpaBa U 0053aHHOCTH, yCTAHOBJIEHHBIE HACTOALIMM J[0oroBopoM, BKJIIOYAs IIPABO 10JIb30BAHUS ycilyramu cBsisu Oneparopa.
6.3.11 He ucnonb3oBars ycinyru cBszu Oneparopa auist OkazaHust (epefiadn) yCIyr CBS3U TPEThHM JIUIAM.
6.3.12 He ncnone3oBars yciyru cBssu, npegocrabisieMbie Oneparopom, Uit OCYIIECTBICHNS ASSATeIbHOCTH WM ACHCTBUIA, 3anpeiEHHbIX AeHCTBYIONINM 3aKOHO/IATEILCTBOM

Poccniickoit denepaunn, a tawke IlpaBunamu nons3zoBanust yciayramu cssizu (Ilpunoxkenue Ne 3 k Ily6mmunomy npennoxenuto (opepre) O 3akimoueHHH J0roBopa o0 OKazaHHU
TeJIeMaTHYECKHX YCIyr cBsi3u (pepaxius Ne 6).

6.3.13 He pesxe oxnoro pasa B Mecsiit nocemars caiir Www.uralhosting.ru iuist o3HakomiieHust ¢ TeKyIuMu HoBocTsiMu Onieparopa.

6.3.14 He oprann3oBbiBaTh MyONHYHbIC MYHKTHI (TOYKHM) KOJUIEKTMBHOrO jgocrymna B VIHTepHer 0e3 muchbMeHHOro coriacoBaHus ¢ Omneparopom. OpraHuzanust myOJHYHBIX
MYHKTOB KOJUIEKTHBHOT'O JOCTYNa B IHTEpHET IOMYyCKaeTCs TOIbKO IPH peanu3aliy UASHTUGUKALMK Tob30BaTesneit Oneparopom.

6.3.15 BuocuTs miarexu 3a YCIIyTHu CBSI3U HE3aBHCHUMO OT TOTrO, OBUIO T 33TpC6OBaHO UM COOTBETCTBYIOIIEC UCIIOJIHEHUE OT OnepaTopa.

6.4 AGOHEHT UMeeT NpPaBo:



6.4.1 TMonp30BaTbCs yCIyraMu CBsI3U, peAocTaBIseMbIMi OnepaTopom, ULt II0OBIX Lesel, He 3anpelEHHbIX JeCTBYIOIMM 3aKOHOIATeNbCTBOM M HACTOSAIMM J{Or0BOPOM.
6.4.2 TpeboBarb ot Oneparopa, MoAaB MHCbMEHHOE 3asBICHHE, IPHOCTAHOBUTh OKA3aHHE YCIIYT CBSI3M Ha onpeAenEHHBbIH neproa. IIpu sToM ¢ aboHeHTa B3MMAaeTcs IiaTa B
paszmepe 50 % oT exxeMecsuHONH abOHEHTCKO# MIaThI, IPeyCMOTPEHHOI TapH(HBIM IIaHOM AGOHEHTa, ACHCTBYIOIMM Ha MOMEHT [TOJA4YM 3asiBICHUS Ha IIPUOCTAHOBIICHHE, Oe3 yuéra
CKMJIOK IO aKIUsIM, 3@ KQK/BIH MOHBI OTYETHBIN KalneHAapHBbIH Mecsl. Hoil pa3Mep IUIaThl 32 MPUOCTAHOBJICHHE MOKET OBITh MPENYCMOTPEH TapU(HBIM IITAHOM.

6.4.3 TpeboBarh nepepacuéra Mmuarhl 3a MOJIb30BAHUE YCIYTaMH CBSI3H WIIM BO3BPATa CPEJCTB, YITAUYSHHBIX 3a MOJIb30BAHUE STHMH YCIyraMH B MEPUOJ OTCYTCTBHUS CBSI3U 110
BuHe Oneparopa, B COOTBETCTBHH ¢ I1. 9.1 Hacrosmero Jlorosopa.

6.4.4 Be3B03Me3HO M0JIb30BAThCS KOHCYIBTALUAMH CITYKOBI TEXHUUECKOU mopaepxkn Oneparop B paboune auu 1o renedony (351) 211-00-66, 233-00-66 ¢ 09-00 no 22-00,
B BBIXOJHBIE U npa3gauuHbie A ¢ 10-00 1o 16-00.

6.4.5 TTob30BaThCS MIIATHBIME YCIYTaMH CIY)KOBI TEXHUYECKON MOICPXKKH. IlepedeHb MIaTHBIX YCIYr CITYXObl TEXHHYECKOH MOANEPIKKH, YCIOBHS HX INPEIOCTABICHUS H
COOTBETCTBYIOLINE IPEHCKYPAHTHI ITYOIHKYIOTCs Ha caiite Www.uralhosting.ru.

6.4.6 TpeboBarb or Oneparopa 6e3B03ME3IHOT0 YCTPAHEHHs TTIOBPEXKACHHUH B 30HE OTBETCTBEHHOCTH Oneparopa, NPensTCTBYIOMIX OKA3aHUIO YCIyT CBSI3H, 3a HCKJIIOYEHHEM
TOBPEIKJICHHUIA, BOBHUKIINX B pesyibTare HapyLICHUs AGOHEHTOM TPaBHUII 9KCILUTyaTaluu obopynoBaHus u

(MJIH) IPOTrPaMMHOTO 00€CTICUEHNSL.

6.4.7 Tlpu 3akIF0YeHHH J0roBopa AGOHEHT COrJIaIIaeTcsi Ha BECh CPOK €ro AeiicTBus:

6.4.7.1 Ha MIpeOoCTaBJICHUE JOCTYIa K yCJIyram CBS3H, OKa3bIBa€MBIM JAPYTHMH OlI€paTOpamMH CBSA3H, IMPEIOCTABICHUE CBe}Z[CHI/[ﬁ 06 AGoHeHTe JUIA OKa3aHUs TaKUuX
yenyr;

6.4.7.2 Ha nosydeHue ot Oneparopa HHYOPMALMU O COCTOSIHHH JIMLEBOTO cY&Ta MM HAIMYNH 33JI0JDKEHHOCTH 110 KaHaJlaM CeTeH CBSI3H;

6.4.7.3 Ha HCIIO/b30BaHME CBEJICHNH 00 AGOHEHTE B IEJIAX MPOJBHKECHUS TOBAPOB, PabOT, YCIIYr Ha PhIHKE, B TOM YHCJIE TTyTEM OCYIIECTBIICHHUS TIPAMBIX KOHTAKTOB C

ABGOHEHTOM C IIOMOIIBIO CPEJICTB CBA3H;

6.4.7.4 B cinydae, ecnmu Oneparop nopydaer o6pabOTKy NEpCOHATBHBIX TaHHEIX AGOHEHTa — IPakIaHWHA TPEThEMY JIHILY B LENAX 3aKTI0UYCHHs M (MJIM) MCHOITHEHHS
JIOroBOpa 00 OKa3aHWH YCIIYT CBS3M, CTOPOHON KOTOPOro sBIseTcss AOOHEHT — IpaX/IaHMH, U (MIIN) B LENSIX OCYIIECTBICHNUS IIPaB M 3aKOHHBIX MHTepecoB Oneparopa umu AGOHeHTa —
rpaXkaHnuHa, coriackue AGOHEHTa — IpaIaHKHA Ha 3TO NOPYYEHHE, B TOM YHCIIe Ha Iepejiady ero HepCoHaIbHBIX JaHHBIX TAKOMY TPETheMy JIHILY, 00pabOTKY IIepCOHATbHBIX JIaH HbIX
TaKMM TPETHHM JIMIIOM B COOTBETCTBHH ¢ opydeHnem Oneparopa, He Tpebyercs.

6.4.8 AGOHEHT MMeeT IPaBO BBIPA3HTH CBOW OTKAa3 OT OCYIUECTBJICHHS KaKMX-TMOO ACHCTBHI, MepedncieHHbIX B 1. 6.4.7. YcnoBuil myrém npepocrasieHus Oneparopy
COOTBETCTBYIOIIETO M CEMEHHOI'O YBEIOMIICHHS.

6.4.9 Ipu namuuny TeXHUYeckoi Bo3MoxHOCTH Oneparopa, AGOHEHT TakKe MMEET IPaBO BBIPA3UTh OTKA3 OT OCYLIECTBJICHHs JeHCTBUM, yka3aHHbIX B 11. 6.4.7.3 Yciosui,
MyTéM coBepIIeHHs onpeeaéHHbIX OrnepaTopoM KOHKIIOCHTHBIX JEHCTBHI ¢ HCroib3oBaHneM MneHTHdHKAaTOpOB, KOTOPBIE MO3BOJISIOT OHO3HAYHO HIACHTH(HUIHPOBaTh AGOHEHTa 1
YCTaHOBUTH €0 BOJICH3bSIBIICHHE.

6.4.10 TpeGosark oT Oneparopa UCKIIOYCHUs BO3MOXKHOCTH JOCTyIa K MHGOPMAIMOHHBIM ceTsaM, IP-anpeca koTopbix AGOHEHT coobmaer Oneparopy B MHCbMCHHOM BHJE.
PykoBoauTens MMaHO npejcrapiser OnepaTopy UM yIolTHOMOYEHHOMY MM TPEThEMY JIMILY OPUTHHAI 3asBJICHUS OT MMCHH AGOHEHTA M JIOKYMECHT, YIOCTOBEPSIONINI JTHYHOCTb.

7 CTOWMOCTH YCJIVT M NOPAJOK PACUETOB

7.1 Croumocts ycinyr Oneparopa B 3aBUCHMOCTH oT TapudHOro mmaHa ONpEIeNsIoTcss pasMepoM aOOHEHTCKOH IUIaThl 32 (PMKCHPOBAHHBIN IIEPUOM, a TAKXKE CTOMMOCTBIO
€/IMHOBPEMEHHBIX YCITyT, (aKTHUECKH OKa3aHHBIX AOOHEeHTy. Omeparop BIIpaBe YCTAHOBHTh MUHMMAJbHBIH IpEIOIIadeHHBIH 00BEM yCIyrH, HoTpebiseMplii AGOHEHTOM B TeUCHUE
OTYETHOTO IIEPUOJIA.

7.2 IleHa Kax/10if OCHOBHO# ¥ (MJIM) JOMOJIHUTEIBHON YCIyTrH CBSA3M YCTaHABIMBAeTCs OTenbHO. Ecim ycimyra npeacrasiser co60il KOMITIEKC OCHOBHBIX HIIM JOIIOTHUTEIIBHBIX
YCIIYT, TO LIEHBI B CTOMMOCTH COOTBETCTBYIOIIUX YCIIYT apu(METHUECKH CKIIa/[bIBAIOTCS.

7.3 AGOHEHT BIIPaBe [0 CBOEMY YCMOTPEHHUIO BbIOMpaTh TapuGHBIA IUTaH U3 YKcia Tapu(HbIX [UIAHOB, YTBEPKAEHHBIX OneparopoM HpH 3akioyeHuu J[oroBopa, a Takxe B
TeyeHHe cpoka jeiictBusi JloroBopa. YcioBus Iepexojia Ha OOCIy)KMBaHUHE MO WHOMY Tapu(pHOMY IUIAHY yCTAHABIMBAIOTCS TapubHbiMH IuiaHamu Omneparopa. 3a pericrpanuio
u3MeHeHus TapudHoro miana Oneparop BIpaBe B3UMATh ILIATY, IPEIYCMOTPEHHYIO COOTBETCTBYIOIIMM TapH(BHBIM IIIAHOM.

7.4 CTOpOHBI NPH3HAIOT ACHCTBUTEIBHOCTh CYETOB Ha oruiary yciyr cBssu Omneparopa. B 3asBinenuu o6 akuente OgepTbl aOOHEHT BHIOUpPAET HPEANOYTHTEIBHBIH CrOCO6
JIOCTaBKU CYETOB Ha OILIATY.

7.5 Crioco6 ¥ aJpec J0CTaBKH CYETOB YCTAHABJIMBACTCS CTOPOHAMH B 3asiBIeHUH 00 akuernte Opeprol.

7.6 AOOHEHT 00513yeTCsl CaMOCTOSTENILHO 3HAKOMUTBCS ¢ HH(popManuei Oneparopa, pa3MeIEHHOM B CIELUATBHOM pa3jiesie CTaTUCTUKY AGOHEeHTa B JIMYHOM kabuHere. Jlocryn
B JIMYHBIT KabuHeT ocyiiecTsisieTcs no aapecy http://Ik.uralhosting.ru/auth/login.

7.7 B ciyyae Hemocrymienus cyéra AGOHEHT 00s3yeTcsi cooOIMTh 00 3TOM B Ciyx0y mojiepxku monb3oBareseii Omneparopa no tenepouny (351) 211-00-66, 233-00-66.
Oneparop 00s3yeTcsi HOBTOPHO OTHPaBUTh CYET HE mosnHee 24 (ABaJUATH 4YETHIPEX) YacOB IIOCIE INOCTYIUICHHS COOTBETCTBYIOLIEIO 3ampoca, MpH 3TOM AOOHEHT 00s3yercs
NOCPEACTBOM TeJIeh)OHHOM CBSI3U COOOIIMTH B CIIyKOY MOAAEPKKH Iob30Bareseil Oneparopa o pakTH4ecKoM MOJy4eHHH ¢4 ETa.

7.8 Oneparop BIpaBe HOPY4UTh cOOp, HAKOIUICHHE M NEPeYMCICHHME IJIAThl 3a OKa3zaHHble OneparopoM 10 HacrosueMmy JloroBopy yciayrd CHELHAIBHO YIIOJHOMOYEHHOMY
AreHTy, IEHCTBYIOIIEMY OT UMEHHU U 110 nopydenuto Oneparopa Ha OCHOBAaHHM COOTBETCTBYIOLIETO JIOrOBOpA U JOBEPEHHOCTH. B TakoM ciydae mocrymieHue ruarexa AGOHEHTa B
Kaccy MM Ha pacuy&THbIA cYéT AreHTa mpu3HaETcs MOCTYIJIEHHEM COOTBETCTBYIOLIEro muiareska B moib3y Omneparopa. Jlo coBepuienus miarexka AOOHEHT 00s3yeTcs HMpOBEPHUTD

HaJIn4ue y AreHTa JAeiCTBUTENIbHOM JOBEPEHHOCTH, BbIIaHHOI OneparopoM Ha IIPaBo OCYIIECTBIATH cOOp muiarexeit B moab3y OnepaTtopa.

7.9 Lena ycnyr Oneparopa OnpeaensieTcs 1 yCTaHaBIMBACTCS CIIEIYIOIIUM 00pasoM:
79.1 Llena eqMHOBPEMEHHON YCIYTH ONPEAENSeTCst COOTBETCTBYIOIMM TapudHbiM mmaHom u (uim) npeiickypantom Oneparopa;
79.2 AOGOHEHTCKas MJ1aTa 3a OTYETHBIN IEPHOJ] SBJISETCS CTOMMOCTBIO COOTBETCTBYIOIIEH yCIyTH, OKa3aHHOH OneparopoM 3a COOTBETCTBYIOLINi OTYETHBIN MEPHO, IPH 3TOM

L[eHa YCIYT! ONPEAeIsCTCs OTHOICHHEM BEIMYMHbI 80 OHEHTCKOM ILIAThI K KOIMYECTBY HHTEPBAJIOB TapU(HKALUK B TEUCHHE COOTBETCTBYIOIIEr0 OTYETHOrO HEPHO/A.

793 Lena tpaduka, ykasanHas B cooTBeTcTByIoIieM TapubHoMm muaHe siBasercst TBEPAOI, ecnu TapudHbIM MIaHOM HE NPEAYCMATPHBACTCS MpPEeJOCTaBlIeHHE AOGOHEHTY
MpeoNnIa4eHHoro oobEéma Tpaduka.

794 lena enuuuubl npenoruiayeHHOro o0béMa Tpaduka ompenensieTcss Kak OTHOLICHHE CTOMMOCTH MpeolIayeHHOro obbéma Tpaduka k obmemy o0bEMY Tpaduka,
(axTHUecKH MOTydeHHOr0o AGOHEHTOM 3a BCe HMHTEPBAIbl TapH(HMKALMM TEKYIIETO OTY4ETHOrO MEPUOAa, HO HE CBBINIC IPEIOILIAYCHHOro o0bEMa Tpaduka, yCTAHOBICHHOTO
cootBeTcTByomMM TapudHbM r1aHoM. AGOHEHT UMeeT IPaBo MOTPEOUTH TpahHK CBEPX MPEOMIa4eHHOr 0 00bEMa o TBEPAOH 1ieHe, YCTAHOBICHHON COOTBETCTBYIONMM TapupHbIM
IUTAHOM.

7.10 OnepaTop caMOCTOATENBHO CIHCHIBACT C JIMIEBOTO cueTa AGOHEHTa B 6€3aKIENTHOM IOPSKE CYMMBI, PABHbIE CTOMMOCTH OKa3aHHBIX YCITYT:



7.10.1 IInata 3a mpegOCTaBJICHHE EIMHOBPEMEHHBIX YCIYr AaBTOMAaTHYECKH  CIIHCBIBAGTCS C JIMLEBOrO cuera AOGOHEHTa HEMEIJIEHHO mocie (HaKTHUECKOro OKa3aHHs
COOTBETCTBYIOLIEH YCIIyrH, HA OCHOBAHMH aKTa OKAa3aHHBIX YCITYT.

7.10.2 Inara 3a mpenocTaBieHHE MEPHOAUYECKUX YCIYr CBS3H, MPELyCMOTPEHHAs COOTBETCTBYIOIMM Tapu(HBIM IIaHOM, CIHCBIBACTCSA C JMIEBOro cuéra AOOHEHTa Mo
HCTEUSHHH KAKJIOr0 MHTEepBala TapU(UKALMK COOTBETCTBYIOIIEH ycmyrn. Pasmep cyMMBbl, MOMUIEXKAIIEH CITHCAHUIO C JULIEBOro cyéTa AOOHEHTA, PaBEH MPOM3BEACHUIO 00BEMa
(akTHuecKn NOTPeOIEHHBIX YCIIYT CBSI3U B €AMHHULAX TapH(HKALMU HA [IEHY SANHULIBI TAPH()HKALNH COOTBETCTBYIOIIEH YCITYTH.

7.10.3 AGOHEHTCKasl I1aTa 3a Pe0CTaBICHHE EPUOJUUECKUX YCIIYT B TeUSHHE HHTEPBaIa TapH(HKALIMU CIUCHIBACTCS 110 HCTEUEHUH KaXKI0r0 HHTE pBala TapH(HKaLUN.

7.11 MOMEHTOM OKa3aHMS YCIIYT B TeUCHHE MPEAIISCTBYIONEro 0T4ETHOro nepuoaa npusHaéres 0 yacos 00 MHHYT EPBBIX CYTOK IOCIEAYIONIEro oT4€THOro neproaa. Oneparop
00s3yeTcs Ipe1ocTaBuTh AGOHEHTY aKT OKa3aHHBIX YCIIYT, MOAIMCAHHBI cO cTOpoHbI Oneparopa, Mo NepBoMy MHCbMEHHOMY TpeOoBaHNHIO AOOHEHTa.

7.12 Omnnara ycnyr Oneparopa 1o HacrosimieMmy JloroBopy OCyIIECTBISETCS 3au€TOM aBAHCOBBIX IUTaTexkell, BHECEHHBIX Ha pacuéTHbIi cuér Omneparopa HEMOCPEICTBEHHO
AGOHEHTOM MIIH JIIOOBIM JIMIIOM OT UMeHH AGoHeHTa. Jro6oe Mo NPU3HAETCS COBEPIIAIOIINM aBAHCOBBIH IIAaTEX OT HUMEHH AOOHEHTA, €CIIM YKaXeT (haMHIIMIO U HOMEp JIMLIEBOro
c4yéTa COOTBETCTBYIONIEro AGOHEHTA.

7.13 ABaHCOBBIC TIIATEXKU 3aUMCIIOTCS Ha JULEBOH CYET COOTBETCTBYIONIEro AGOHEHTa HE TO3/HEE CIEAYIOIEro pabodyero AHs IOCE TOCTYIUICHHUS JCHEKHBIX CPEICTB Ha
PacuyETHBIIN CUET.

7.14 B ciydae eciy 9TO CHELMATbHO HE YCTaHOBJICHO TapH(HBIM IITaHOM, OILIaTa YCIYT CBS3M MPOH3BOIMTCS aBAHCOBBIM METOIOM HE IO3JHEE Hadyala OTYETHOrO MEepHoja B
00bEME JICHEeXKHBIX CPEJCTB, HAYMCICHHBIX 3a IMOJb3oBaHHe AOOHeHTOM ycimyramu Omeparopa 3a Oyayumii oTuérHblii mepuon. CIOpbl MO BONPOCAM BBICTABICHHBIX CUETOB
pa3peraloTcsi B IOPS/KE, YCTAaHOBJICHHOM HAcCTOSIMMM YcnoBusMmu. Heoruiata cuéra B yka3aHHbBI CPOK aBTOMAaTHYeCKHM BJICYET HACTYIUICHHE IMOCIEICTBHH, yCTAHOBJICHHBIX
HACTOSIIIMMH Y CJIOBHSIMH JUIS CITy4aeB HECBOEBPEMEHHOTO OCYIIIECTBIICHHS TLIATEXel, BKII0Yask IPHOCTAHOBJICHHE IO OrpaHMYeHUE TPeOCTaBICHUS Y CIyT.

7.15 Komucenst 6aHka n (Mi1H) TIIaTEXHBIX CHCTEM, B3UMaeMasi UMH 3a TIEPeUNCIICHHE EHEKHBIX CPE/ICTB OE3HAIMYHBIM ITOPSIKOM, YIUIAYHBACTCS 3a CYET IUIATSIbIIHKA.

7.16 Pa3zMep KaxJI0ro aBaHCOBOI'O ILIATEXa ONpeselieTcs AOOHEHTOM CaMOCTOSTENBHO C Y4ETOM TEeKyIIero ocTarTka Ha JIMIEBOM cuére AOOHEHTa, a Takke 00hEMa yciyr,
HEOOXOIMMBIX JaHHOMY AGOHEHTY COIIIACHO €ro BHYTpeHHeMY yoexieHuto. Oneparop He HECET OTBETCTBEHHOCTH 3a MPEKPAIICHHE JOCTYIa K CETH 110 TIPUYMHE HeJI0CTaTKa CPEeACTB Ha
JIMIIEBOM cuére AGOHEHTA.

7.17 ITo tpe6oBanuio AGoHeHTa — dusndeckoro ymna Oneparop odopmisier U nepenaét AGOHEHTY aKT OKa3aHHBIX YCIYr CBA3M B ITHCbMEHHOW (opme. AOOHEHT obs3yercs B
MSTHIHEBHBIH CPOK BO3BparHTh Oneparopy BTOPOH SK3eMILISP aKTa, HOANUCAHHBIH CO CTOPOHBI AOOHEHTa.

7.18 B reuyenne 10 (mecsiti) KaJleHIapHbIX JHEH MOCIe JaThl 3aBEPIICHUS KaX10ro oT4E€THOrO neproja, Oneparop HarpasJisier AGOHEHTY — IOPUAHYECKOMY JIHIY aKT OKa3aHHBIX
YCIYT' CBSI3M 3a COOTBETCTBYIOLIWiA mepuoj. AGOHEHT BIpaBe B TedeHHE 5 (IATH) pabouuMx JHEH IMocie MoJydeHHs akTa OKa3aHHbBIX yciyr ot Omneparopa Hampasuth Oneparopy
000CHOBaHHbIC BO3pakeHNs. besneiicrBie AGOHEHTa Ioc/ie YKa3aHHOTO CPOKa O3HadaeT HOANNCAHNEe akTa 6e3 3aMeuaHnii co CTOpoHbl AOOHEHTa.

7.19 CTOpOHBI COIJIaCHJINCh, YTO OCHOBAHHEM JUIsl HCUUCIICHHs 00bEMA YCITyr CBSI3M SBJISIOTCS MOKA3aHHsI TEXHUYECKUX CPEJICTB aBTOMATH3MPOBAHHOM CHCTEMbI yuéra 00béMa
okasaHHbIX yciyr cetd cBsisu (ACP) Oneparopa, Koropble 6e3ycioBHO mpu3HaloTcs oberMmu CTOpOHAMHM Kak JIOCTOBEPHBIC, 110Ka OOBEKTHBHO HE ycTaHoBieHO nHoe. Cropsl B
OTHOIIEHNH (HaKTHUECKH YKA3aHHOTO 00bE&Ma YCIIyT pa3pelnaroTcs B HOPSJIKE, YCTaHOBJICHHOM cTaThEl «Pa3peneHne cioposy HaCTOSAIMX Y CIIOBHIA.

7.20 B ciydae pacropikeHus Hacrosmero J{oroBopa IOJNOKHTENBHBI OCTAaTOK JICHESKHBIX CPEACTB Ha JMIECBOM cuére AGOHEHTA IOMICKHT BO3BPATy AOGOHEHTY IOCIE
3aBEpIICHHS B3aMMHBIX PAacuéToOB IO €ro NMHCbMCHHOMY 3asBJICHHIO, KOTOPOE JIOJDKHO CONEPXKATh PEKBH3HMTHI OAHKOBCKOrO CY&Ta, HAa KOTOPHIA HAJUICKHT MEPEUHCIUTH JCHEKHBIC
Cpe/ICTBA C JUIEeBoro cyera. Oneparop MepeyuciIseT OCTaTOK JCHEKHBIX CPEJICTB ¢ JuleBoro cuéra AGoHenTa B Teuenue 10 (necaTn) paboumx JHEH Iocie MojyvyeHHs 3asBICHUS.
Brinara HaMYHBIX ICHEKHBIX CPEJICTB HE POU3BOAUTCS.

8 KOHO®UJIEHIUAJIBHOCTD

8.1 Best nndopMarus, nmonydenHas B xoje peanmmsanun Jloropopa, BKIodas HHGopManuo o GruHaHCOBOM mooxkeHnH CTOPOH, CUMTAeTCs KOH(QUICHIM ANbHOM U HE HOIICKHT
pasrilaleHuIo KaK B IEpHOJ| AeHCTBUs HacTosuero Jlorosopa, Tak U 0 OKOHYAHUM €ro JeHCTBUA B TeyeHue 3 (TpEX) KaleHAapHbIX JieT. MHble ycnoBus KOHGUISHIHMAIBHOCTH MOT'YT
OBITh YCTAHOBJIECHBI 110 TPeOOBaHUIO JIt000i 13 CTOPOH.

8.2 AOOHEHT BIpaKaeT CBOE cOIJIacue Ha nepenady cBeaeHuid 00 AGOHEHTe, yKazaHHbIX B crathe 53 denepanbHoro 3akona Ne 126-03 or 07.07.2003 roxa «O cBs31u», TPETbUM
JIMIIaM, OCYLIECTBIIAIOMMM OT uMeHH Oneparopa B3bickaHue ¢ AOOHEHTa 3a/10/DKEHHOCTH 32 YCJIYTH, OKa3aHHBIE 110 HacTosIeMy JloroBopy, il KOTOPBIM Iepe/jaHo IPaBo TpeOoBaHUs
TaKoi 3aJ10JKEHHOCTH.

9 OTBETCTBEHHOCTb CTOPOH

9.1 B ciyyae npekpaieHus cBs3u 1o BuHe Oneparopa Ha cpok Oojee ABaALATH YETBIPEX 4acoB moipsi, Oneparop BBILIAYUBACT 110 HUCbMEHHOMY TpeOoBaHHIO AOOHEHTa
HEYCTOHKY 3a KaKJIble IOJIHbIE CYTKH OTCYTCTBHS CBsA3M B pasmepe 0,1% OT CTOMMOCTH yCIyr CBsI3M, OKa3aHHBIX B TE€UEHHE MECALA, NPeIECTBYIOUIEro MeCsIly, B KOTOPOM HUMEJIO
MECTO NPEKpaIleHHe CBA3H.

9.2 HecBoeBpemeHHas omiata AOOHEHTOM YCIyr CBsi3M BIeu€T HauucieHue neHd B pasmepe 0,1% OT CyMMBI IPOCPOYEHHOrO ILIaTeka 3a Kak/blii KaJeHAApHBIA IeHb
MIPOCPOYKH COOTBETCTBYIOIIETO IIATEXka, HO He Doiee CyMMBbI 3a/10JDKEHHOCTH.

9.3 Hauucnenue nexeii 1 HeycToek NPOM3BOAUTCS HA OCHOBAHUH MCbMEHHOI'0 TPeOOBaH s, 3asIBJICHHOIO CTOPOHE, KOTOpas 00513aHa BBILIATUTD HEYCTOMKM U (WJIH) IEHHU.

9.4 Ipsamoit ymep6, npuunHEHHBIE onHOW CTOpPOHE HENpaBOMEPHBIMM JEHCTBUAMU WM OesnelicrBueM Ipyroit CTOPOHBI, MOAJEKUT BO3MELICHHIO B COOTBETCTBUU C
JICHCTBYIOIMM I'PaXKIAHCKUM 3aKOHOAATeIbCTBOM Pocceuiickoii Penepannu. YiyleHHas BbII0a BOSMEILCHHUIO HE OJICKHUT.

9.5 JIro6oe ncnons3oBanue gocryna k cetu cBsizu Omneparopa, OCyLIECTBIEHHOE M3 30HBI TEXHHYECKOI OTBETCTBEHHOCTH AOOHEHTa, NMPU3HAETCS COBEPUIEHHBIM AOOHEHTOM
JIMYHO, MO0 1O €ro NpsAMOMY YKAa3aHHIO WM HOPYYEHUIO, BHE 3aBHCHMOCTH OT JHLA, (AKTHUECKH BOCHOIb30OBABIIErocs ycmyramu cssu Omeparopa M3 30HBI TEXHHYECKOH
OTBETCTBEHHOCTH AGOHEHTA.

9.6 AOGOHEHT JIMYHO HECET BCIO MOJHOTY OTBETCTBEHHOCTH 3a HEHAJUIeKAIlee T0JIb30BaHKe ycayramu cBasu Oneparopa B Ipejenax 30Hbl OTBETCTBEHHOCTH AGOHEHTa, a TaKKe
3a cobJoIeHne JeHCTBYIONIEro 3aKOHOaTeJIbCTBA B 00JIACTH CBSI3M MPH MOJIb30BAHUM YCIYTaMHU CBs3H, IpeAocTaBieHHbIMi OneparopoM 1o Hacrosimemy JloroBopy.

10 PA3PELIEHME CIIOPOB

10.1 B ciyuae BO3HMKHOBEHHs CIIOPOB [0 BOIPOCAM, MPEAyCMOTPEeHHbIM HacTosmuM JloroBopom, CTOPOHBI MPUMYT BCE MEPBI K MX paspelieHuio myTéM meperoBopos. Crop
Mexy CTOpOHAMHU CUMTAETCSl BO3HUKIIMM MOCHE JaThl HOTYy4eHUs COOTBETCTBYIONEH CTOPOHOMH MHCHMEHHOM MPETEH3MH C 3JI0KEHHEM CYLIECTBA CIopa.

10.2 Ecmu CropoHbl He paspemiar Crnopbl Mexay coboit myrém nocyaeOHbBIX meperoBopoB B TeueHue 30 (TpUALATH) KaleHAApHBIX JHEH, TO BCE CIIOPBI, KOTOPHIE MOTYT
BO3HUKHYTb U3 HACTOAIIEro JIoroBopa WM B CBSI3U C HUM, MOJUIEKAT Pa3PELIeHHIO B CyeOHOM MOPSIIKe.

10.3 CTOpOHBI HE MMEIOT MpaBa 00palaThCsd B CyA A0 MCTEYEHMs TPUALATHIAHEBHOTO CPOKA I1OCNE IOIY4eHHUs IPETEeH3HH COOTBETCTBYIoLIeH CTOPOHBI, €CIH AEHCTBYIOIHUM

3aKOHOZaTeIbCTBOM HE NIPEAYCMOTPEHO UHOE.



10.4 AGoHeHT BrpaBe HampaBuTh Oneparopy HPETEH3UIO IO BONPOCAM HCIOJHEHUS 00SA3aTeNbCTB, BBHITEKAOIMMX M3 JloroBopa 00 OKa3aHMH YCIyr CBS3H B COOTBETCTBHH
Odeproii Oneparopa. IIpeTeH3HN COCTABISIOTCA TOIBKO B TUChbMEHHOIT (hopme. TIpeTensun nopiexar paccMorpenuio Oneparopom B TedeHue 30 (TpuALATH) KaleHIApHBIX AHEil mocne
Jarhl perucrpannn OnepaTopoM COOTBETCTBYIOLISH MPETEH3UH. B cilyyae MOIHOr0 Ml 4aCTHYHOrO OTKIOHeHHs Oneparopom TpeboBaHnii AGOHEHTA, 3aABJICHHBIX B COOTBETCTBYIOILEH
MPEeTEeH3UH, JTH00 HeMOMYyYeHUH OTBETA B YCTaHOBJICHHBIH CPOK, AOOHEHT BIIpaBe MepeJaTh CIop Ha PaCCMOTPEHHUE Cy/a.

11 OCBOBOXJIEHUE OT OTBETCTBEHHOCTH (nenpeooinmasi CHJIA U APYTHe 0GCTOSTENLCTBA)

111 Oneparop 1 AGOHEHT MOTYT OBITh 0CBOOOXKIEHBI OT OTBETCTBEHHOCTH B CIIydasX, KOTOPbIE MPOM30LLIH HE3aBUCHMO OT Boi CTOPOH.

11.2 Hacrynusime o6cToATeNnbCTBA, He3aBHCHMbIe OT Boau CTOPOH, KOTOpBIX Jaxe aobpocoBectHas CTopoHa He Moria Obl H30exarb, OyMyT paccMaTpHBaThCs Kak CIydau,
KOTOPBIE 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH, €CJIM OHM BO3HUKIIM IOCTIE 3aKiII0ueHHs JloroBopa M MPEHsTCTBYIOT MOJHOMY HIIM YaCTHYHOMY €r0 HCIIOIHEHHIO.

11.3 TTox HenpeoJoMMMOI CHIIOH MOAPa3yMEBAIOTCS BHELIIHUE U UPEe3BbIYAifHbIE COOBITHS, KOTOPBIC HE CYIIECTBOBAIN BO BPeMs MOANHMCAaHNUs JloroBopa, BO3HUKILIHE TOMHMO BOJIH
CTOpOH, HACTYIJICHUIO M JCHCTBHIO KOTOPHIX CTOPOHBI HE MOIJIM BOCIPENSATCTBOBATh C IMOMOIIBIO MEP M CPEACTB, NPHUMEHEHHS KOTOPBIX B KOHKPETHOH CHUTYal[MH CIIPaBEMIHBO
Tpe6GoBarh ¥ 0XkHUAATh OT CTOPOHBI, MOABEPrIICH Cs I€i CTBUIO HEIIPEOLOIMMON CHIIBI.

114 Hemnpeononumoii CHOH NpPH3HAIOTCS CIEAYIOIUE COOBITHSA: BOMHA M BOGHHBIC JCHCTBHS, BOCCTaHUS, MOOWIM3ALMS, SNUACMUH, II0XKapbl, B3DPBIBBI, MOBPEXKACHHS
HMHXEHEPHOH MH(PaCTPYKTYpHI, MOBPEXKACHHS TEXHHYECKHX CPEJICTB CETeH CBSI3M B pe3yibrare ACHCTBHH TPETBHX JIMI, CTUXWiiHbIe OCACTBHS, aKThl OPraHOB BIIACTH, UMEIOIINE
BIIMSIHAE HA MCIOJHEHHE 00s3aTeNIbCTB, a TAaKKe BCE APYrHE COOBITUS M 0OCTOATENbCTBA, KOTOPbIe OYAYT NMPHU3HAHBI U OO0BABICHBI TOProBO-NPOMBIIUICHHOI nanatoil YensOnuHckoi
001acTH CIydasMHi HEPEOT0IMMON CHIIBI.

115 CropoHa, ToJBepruiascst ACHCTBHIO HEHPEOJOIMMON CHIIBI, JODKHA HEMEUICHHO IHCHbMEHHO YBEJOMHTH ApYrylo CTOpOHY O BO3HHKHOBEHHH, BHJEC M BO3MOXHOM
MPOJIOJDKUTENIBHOCTH ACHCTBHS HEIPEOOIMMOMN CHIIBI, HIIH 3K€ JIPYTHX 00CTOSTENIBCTB, KOTOPBIE TPEMSATCTBYIOT HCITONMHEHUIO 00513aTelbCTB 110 HacToseMy Jloropopy.

116 Ha Bpems IeiicTBHSI HEPEOZOINMOIl CHIIBI U IPYTHX 0OCTOSATEINIBCTB, KOTOPbIE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH, 00s3arenberBa CTOPOH MPH OCTAHABIMBAIOTCS, CAHKIIMH
3a HEHCIIOJIHEHNE JIOTOBOPHBIX 00513aTe/IbCTB B CPOK HE MPHMEHSOTCS.

11.7 Ecim obcrosiTenbeTBa, nmpeaycMoTpenHbie Hacrosmeil Crarbéif, npomsres cbie 6 (mecru) MecsieB, CTOPOHBI JOJDKHBI JIOTOBOPUTHCS O cyabde Jlorosopa. Ecim onn He
CMOryT TpuiiTH K coriachio, CTOpoHa, KOTOpas He 3aTpOHyTa OOCTOSTEIbCTBAMH HENPEOJOJIMMOIl CHIIBI, BIpaBe pacTOprHyrh JloroBop 6e3 oOpalieHHst Cyi, Ha OCHOBAHHH
MHCBMEHHOI0 yBeAOMIICHHUs 00 3ToM napraépa. B aTom ciydae CTopoHbI 00s13aHbI TPOU3BECTH B3aUMOpPAcU EThI Ha JIaTy pacTopxenus Jloroopa.

12  MOPAAOK U3SMEHEHMS U PACTOPKEHUSI JOTOBOPA

121 AGOHEHT BrpaBe B Jit0o0oe BpeMsi 3aKas3aTh JIOObIE JOTMOJHUTENbHbBIC YCIYTH, NPEeJyCMOTPEHHBIC COOTBETCTBYIOIMMU TapudHbIMU IutaHamu. [IpexpalneHne OKasaHHs
JIONOJIHUTEIBHBIX YCIyr (€3 PacTOpKeHMsI HACTOSIIEro J0roBopa Mpou3Boautcs OleparopoM Ha OCHOBAaHHMHM IMCbMEHHOro 3asBiieHHs AOoHeHTa B TeueHue 15 (msTHaanaru)
KaJICHapHBIX JIHEHl 110CIIe MOJIYYEHUs COOTBETCTBYIOIIETO 3asBIICHMUSL.

12.2 Vi3meHeHue ajpeca MpeJoCTaBICHUs] yCIyrd 1o JloroBopy He JOMyCKaeTcsi MHAa4e Kak MyTéM 3aKiioueHus orjeibHoro Jlorosopa CTOPOH B MOPSJKE, YCTAHOBJICHHOM
HaCTOAIIUMH Y CIIOBUSIMH.

12.3 JloroBop MoxXet OBITh PACTOPrHYT B JIF000E BpeMs 10 coramennio CTOpoH 1myTéM MOANICaH s OTAeIbHOro CorameHus o pacTopxeHun Jloroopa.

12.4 JloroBop MoxeT ObITh pacToprayr OneparopoM B OJHOCTOPOHHEM HOPSJIKE IPH YCIOBUH, eCiid AGOHEHTOM B TeueHHe 6 (IIIECTH) MECAICB CO JHS MONYICHHS YBEIOMICHUS
Oneparopa 0 HaMEpPEHUH TIPUOCTAHOBUTH OKA3aHUE YCIYT B CBS3U C HapylIeHHEM AGOHEHTOM TpeOOBaHMH, YCTaHOBJICHHBIX HACTOAMMUM JOroBOpOM, B TOM YHUCJIE CPOKA OMJIATHI YCIyT,
HapyIICHUS HE YCTPAHEHBI.

125 JloroBop Moxet OBITh PACTOPTHYT AGOHEHTOM B OIHOCTOPOHHEM MOPSJIKE PU YCIOBHH OILIATHI MM ITOHECEHHBIX OIepaTopoM pacXoJoB MO0 OKa3aHUIO eMy TEIEMaTHUECKHX
yenyr cBs3u. OTKa3 OT MCIOIHEHHs JI0TOBOpa Pealu3yeTcs ClIelyloluM cnocodbom: AGoHeHT HanpapiseT OnepaTopy COOTBETCTBYIOLIMIE OTKa3 OT MCMoNHeHHs Jloropopa ¢ ykasanueMm
HPUYMH OTKAa3a B MHCbMEHHON (opMe 1o mmouToBOMY aapecy Oneparopa, ykasaHHOMY B JloroBope, 3aka3HbIM ITOYTOBBIM OTHpaBieHueM. IIpu sToM JIoroBop CYMTaeTCss paCTOPTHYTHIM
1o ucreyennu 30 (TpuALATH) KAJICHAAPHBIX JHEH CO JIHA IOJIy4eHHUsl YKa3aHHOro 0TKas3a, udo Gosee 1o3/Heil 1aThl, yKa3aHHOH B OTKase.

12.6 Pacropsxenue Hacrosuiero Jloropopa He sIBJISeTCs OCHOBaHUEM JUlsi Bo3MeleHus: OneparopoM JIFoObIX 3aTpar, OHECEHHbIX AGOHEHTOM B CBS3H € IIPEOCTABICHUEM JIOCTYIa
K cetH cBs3u Oneparopa, a Takxke JI0ObIX MHBIX CIMHOBPEMEHHBIX ILIATEekKel, CoBepLIEHHBIX AGOHEHTOM 3a IpelocTaBlIeHue JocTyna Kk cetd Oneparopa U He 0cBoOoxaaeT AGOHEHTa
OT 00A3aHHOCTH OILIATHI B IIOJIHOM 00bEME YCIIYT CBsA3HM, OKa3aHHBIX OnepaTopoM 10 MOMEHTA OTKIIIOUEHHS.

12.7 Orneparop BIpaBe BHECTH W3MEHEHHs B JlOrOBOp TOJIBKO B IOPSJIKE, YCTAHOBJICHHOM HACTOSIUIMMHU YcioBHsAMH. BHecenue usmeHeHud B JloroBop OCYyLIECTBIISETCS
ony0MKoBaHHEM HOBOM peaakiuu Odeprsl U (MiM) NPUITOKEHUH K HEll B IOPAJIKE, YCTAaHOBJICHHOM HACTOSIIMMHU Y CIIOBHSAMU.

12.8 Orneparop yBegomisieT AGOHEHTa O BHECEHHBIX M3MEHEHHSX IyTEM OrnyOiiMKoBaHus HOBOM penakunn Odeprsl U (WiIM) MPHIOKEHHI K Hell Ha caiite www.uralhosting.ru, a
TaKKe B JOCTYIIHOM JUisl OceTHTesneil Mecre B nomeiennn opuca Oneparopa no aapecy: 454111, r. Yensbunck, yi. Crenana Pasuna x. 4, obpuc 702. OqHOBpeMEHHO C HOBOW
penakuueir OdepTsl U (MIM) NPUIOKEHUI K HEHl TODKHO OBITH ONMyOJIMKOBAHO M3BEILEHHE C yKA3aHHEM JaThl BCTYIJICHHUS B CHJY HOBOH pelaKLUH COOTBETCT BYIOIIMX JOKYMEHTOB.
Hosas penakuust Opeprsl 1 (MIM) OPUIOKEHHI K HEeil J0JDKHA OBbITh OMyOGIIMKOBAHA B YKa3aHHOM IOPsiIKe He MeHee 4eM 3a 15 (msTHaanare) KajueH apHbIX JHE 10 JHS BCTYIUICHHUS B
CHJIy COOTBETCTBYIOLIMX M3MEHEHUH. AGOHEHT CUMTAeTCs JODKHBIM 00pa3oM yBeJOMIEHHBIM 00 M3MEHEHUsX, BHECEHHBIX B Jloroop, mpu ycioBuu cobuonenun Onepatopom
YKa3aHHOIO IOPsAKa ONYOIMKOBAHUS HOBOH PeJlaKIiy.

12.9 BHecenue n3MeHeHHMi, KacalolMXcsl H3MEHEHHs IUIaThl, KaK B CTOPOHY YBEJIMYEHHs, TaK U B CTOPOHY YMEHbIUEHHUS, B jaelcTByiolme TapudHble MmiaHbl He IOMYyCKaeTcs.
Oneparop BIpaBe NpeKpaTtuTh AeiictBue moboro u3 Tapudubix mmaHoB M (WiM) BBeCcTH HOBble TapugHble IU1aHbl B MOPSAAKE, YCTAHOBICHHOM HACTOSIUMMH Y CIOBUSIMH IS
Ony0OIMKOBAHUS M3MEHEHHBIX PelaKIuii.

12.10 Hosas pemakums Odeprsl v mpunoxeHuit kK Hei, a Takke HoBble Tapu(HbIe IUIAHBI ABISAIOTCA MYOIMYHBIM HPEIJIOKEHUEM, TOJIHBIT 1 Oe3yCIOBHBIH aKIENT KOTOPOro
ocymiecTBiseTcss AGOHEHTOM IyTEM NPONOKEH s MOJIb30BAHUs yCIayramu cBsi3u Oneparopa rmocjie AaThl BCTYIUIGHHS B CHIIy HOBOH pelaKI[M1 HACTOSIIEro MyOIHYHOro MpeuIoxke HHs.
12.11 B ciyuae oTkasa oT akuenTa HOBOW PeJAKI[MM HACTOSIIEro IMyOJHMYHOrO Mpe/UIokeHnsT AGOHEHT 00s3yeTcsi MPeKpaTUTh MOJIb30BAHUE ycayraMu cBs3u Omneparopa co aHsS
BCTYIUIGHHS B CHJIy HOBO# pelaKIIMi MyOJIMYHOr0 MPEI0KEHHs U THCbMEHHO yBeoMHTb Oneparopa 00 OTKase OT aKIENTa He T03Hee JHs BCTYIUICHHS HOBOH PeJlakIUH B CHITY.

12.12 Orka3 AGOHEHTa OT aKIeNTa HOBOH PeJaKIMK HACTOSIIEro MPEAToKeH s BICUET MpeKpalieHne Hacrosiero JloroBopa co JHs BCTYIJICHHS B CHITy HOBOH PEIaKINH.

13  YBEAOMJIEHMS

13.1 Bce yBemoMieHust 1 COOOIIEHHS, HANPaBIsIEMble B COOTBETCTBUH C JlOrOBOPOM, JJOJKHBI OBITH COCTABJICHBI B IIMCbMEHHOI (hopMe Ha PYCCKOM f3bIKE, H OYIYyT CUHTAThCS
MOJIAHHBIMM HAJUIEKAIKM 00pa3oM, €Clli OHM OTIPABIEHBI 3aKa3HBIM IMHCbMOM, 32 MCKIIOYEHHEM CIy4aeB, IPEIYCMOTPEHHBIX B HACTOSAMMX Y CIOBHAX. ANPec MECTOHAXOXKISHHs
Oneparopa: 454111, r. Yensbunck, ya. Crenana Pasuna, 1. 4, opuc 702. Anpecom AGoHeHTa pU3HAETCS aApec MOMENICHHs], B KOTOPOM MPEIOCTABIISIOTCS yCIyru cBsizu Omneparopa B
COOTBETCTBHH C 3asBeHHeM AGOHEHTA, COCTABICHHOM IPH 3aK/II0oYeHnH JloroBopa.

13.2 H3Bemenus o BHECEHHU U3MEHEHUIT B ycioBus JIoroBopa, a Takke TeXHHUecKas HH(POPMALUs MOXKET pacchlaaThest OnepaTropoM 1o afpecy IeK TPOHHOH mouThl AGOHEHTa.



14 3AKJIIOYUTEJIbHBIE MOJIOXKEHUS TOTOBOPA

14.1 HOFOBO]) BCTYIIA€T B CUJIY CO OHSA aKIIEIITa ABOHEHTOM HaCTOALIET O l'ly6ﬂl/l‘lH01"0 TMIPEAJIOKEHHS B TOPAAKE, YCTAHOBJICHHOM HACTOAIIUM Z[OFOBOPOMA
14.2 HOFOBO]) ﬂCﬁCTByCT B TCYCHHUE HCOHpCI{CHéHHOFO CpOKa 10 €ro pacTOPKECHUA B IIOPAAKE, YCTAaHOBJIIEHHOM HACTOSAIIUM Z[OFOBOPOM.
14.3 HPHHO)KCHI/U{ K HACTOALIEMY HOFOBOpy SIBJIIFOTCA €0 HEOThEMIIEMBIMU YACTAMU.

15  Pexsusuts Oneparopa
OO6wuIecTBO ¢ OTPAHHYEHHOI 0TBETCTBEHHOCTbIO « HOBbIe TEXHOIOTHH CBSI3H»
nmueHsnst OeaepanbHoi ciryKObI 10 Han3opy B chepe cBsi3u. MHPOPMALHOHHBIX TEXHOIOTHI U MaccoBbIX KoMMyHuKaruit Ne JI030-00114-77/00076884 ot 23.04.2020 r.

nmueHsnst OeaepanbHOi CiryKObI 110 Han3opy B chepe cBsi3u. MHPOPMALMOHHBIX TEXHOJIOTHI i MacCOBBIX KoMMyHHKauuid Ne JI030-00114-77/00076883 ot 23.04.2020 r.

454111, r. Yenabuuck, yn. Crenana Pasuna 1. 4, opuc 702
Tenedonsr: (351) 211-00-66, 233-00-66
e-mail: info@uralhosting.ru

WHH/KIIIT MTHH 7451287398, KIIIT 745101001, OI'PH 1027402910633

p/ca Ne 40702810890000012054 B ITAO «HEJIIBUHBECTBAHK» r. Yensounck ,
K/ca Ne 30101810400000000779,
BUK 047501779

p/cu Ne 40702810638040002288 GUITUATT «kEKATEPUHBYPTCKHI» AO «AJTb®A-BAHK» r. EKATEPUHBYPT
K/ca Ne 30101810100000000964,
BHK 046577964



Tpunio:xenne Ne 2
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJleMaTHYeCKHX YCIyr cBsi3u (pegakuust Ne 6)

Onucanue ycjayr cBsizu

Hacrosimee Onucanne ycuyr csizu (nanee — «ONICaHHe») OpeenseT OCHOBHEIC MapaMeTphl H COCTaB YCIIyT CBSI3H, OKa3biBaeMbIX OreparopoM 1o Hacrosimemy Jlorosopy. ITopsizok

OIIPECTICHUA CTOUMOCTH YCIIYT MIPUBOAHUTCSA B COOTBETCTB YIOILNX TapHd)HbIX IJI1aHax.

O0mue NoI0KEHUs

Ornepatop OKa3bIBaeT OCHOBHBIC YCIIYTH CBSI3U €IMHBIM KOMIIJIEKCOM, COOTBETCTBYIOLIMM BbIOpaHHOMY AGoHeHTOM TapudHoMmy miaHy. OCHOBHBIE YCIIYTH CBSI3H, BXOJSIINE B COCTaB
KOMILIEKCA, MOTYT HPEAOCTaBIATHCSA HCKIIOUHTEIbHO COBMECTHO. OTKa3 OT OHOM U3 YCIIYT CBS3U, BXOASIIMX B COCTAB KOMILIEKCA YCIYT, 03HAYaeT OTKa3 OT BCEX YCIYT, BXOIAIIHX B
COCTaB COOTBETCTBYIOIIET0 KOMILIEKCA.

Veryru cBsisu mo Hacrosiemy Jloroopy npepocrasisitorcs Oneparopom ¢ ucmoib3oBaHneM TexHosornii Ethernet u nporokosnos creka TCP/IP. TIpon3BoAHTEIBHOCTS KAHATOB CBS3U
cereii IP 3aBHCHT OT Tekylel Harpy3KkH Ha B3aMMOJICHCTBYIOINE CETH U HOPMHPYETCsSl HACTOSIUM J[OroBOpOM B Mpejieiax ceTH cBsisu Oneparopa B COOTBETCTBUH ¢ TEeXHHYECKMMU
HOPMaTHBHBIMH NapameTpamu QyHKIHOoHHpoBanus cetn Oneparopa (yTB. MpHKa3oM MUHHCTEpPCTBA IU(POBOro pa3BUTHS, CBSI3U M MAacCOBBIX KOMMYHHUKaruil Poccuiickoii ®enepaunu
or 25.11.2021 r. Ne 1229), a Taxske ITpaBunamu nonbs3oBanust yeiryramu cssisu (ITpunoxenne Ne 3 k Hacrosiueit opepre).

Tun npoToKoJIa B3aMMOACHCTBHSI OKOHEYHOT0 000pYIOBAHHSI U CETH CBsi3H oreparopa - TCP/IP;

Tun unTepdeiica OKOHEYHOro 060pyROoBaHHS (YCTaHABIUBACTCS TAPH(HBIM ILIAHOM):

- Ethernet 100 BaseTX;

- Ethernet 1000 BaseTX.

1. COCTAB OKA3BIBAEMBIX YCJVYT, TEXHOJIOTUH, TEXHUYECKHUE TAPAMETPBI
1.1. Yeayru cBsi3u 110 0Ka3aHHIO TeJIeMATHYECKHX YCJIYyT CBSI3H.
1.1.1. Cocras ycayr:
Veimyru 1o npeocTaBeHnIo J0CTYIa K CeTH CBSA3H JMICH3HATa;
VYenyru nocryna k cetu MIHTepHer;
Venyru npuéma i nepeiadn TeIeMaTHueCKHX JICKTPOHHBIX COOOIICHHIA.
1.1.2. TeXxHOIOTMH ¥ TEXHUYECKUE MTapaMETPhI:
Ethernet (mpoBoHoii goctym 110 Kabemo «BuTas napay mo nporokouy IP), ckopocts gocryna ot 512 k6ut/c 1o 1 réur/c;
FTTP (1poBOoHOI TOCTYII IO BOJIOKOHHO-OIITHYECKOMY KabeJo 1o nmpoTokoiy IP), ckopocts nocryna ot 512 k6ut/c 1o 10 rour/c.
1.1.3. JlononHUTENBHBIC TEXHONOTHYECKH HEPa3PhIBHO CBSI3aHHBIC YCITYTH:
Pasmemenne nndopmannn na WWW-cepsepe;
Pa3melienne 060py0BaHNE KIMEHTA Ha TEXHOJIIOTMUECKOH TUIOIA/IKE B KPYIJIOCYTOYHO OXPaHAEMOM 30He;
Xpanenue ¢aiinopoii nudopmarun AGoHeHTa st 10cTya K Heil uepes cetTb VIHTepHeT;
VYcennyru 1o 10CTyny K 3JIeKTPOHHBIM TeJIeKOH(epeH MM,
IIpenocrasienue 060py10BaHUS B apeHY;
IIponaka aGOHEHTCKOro 000py1OBaHMS;
VcraHoBKa/miepeycTaHoBKa/HACTPOHKA I1POrPaMMHOr0 00€eCIeUeHHsT;
Tonkmouenue k CI1/] no HOBOMY MeCTY KUTEJILCTBA;
Boccranosnenue nuneiinoro odopynoanus CI1JI, Bbieaniero u3 crpos no BuHe AGOHEHTa;
YcraHoBKa IOMOJIHUTENBHBIX DJIEMEHTOB a0OHEHTCKOr0 000py10BaHNU;
Beienenue peansnoro IP-anpeca;
Beinenenue nononHuTensHeix 1P-anpecos;
IIpenocrapieHue yciyr »1eKTPOHHOM MOYTEI;
Ounprpauus Tpaduka 1o 3akazy AGOHEHTa;
«AHTHBMPYCHas» 3alUTA.
1.2. Yeayru cBsi3u 110 nepe/iaye JaHHbIX, 32 HCK/IIOYEHHEM YCJIYT CBSI3H M0 Iepe1aye TaHHBIX IS HeJleii mepeJayn roJocoBoii mHpopManum.
1.2.1. Cocras ycuyr:
Veiyru mo npeaocTaBieHUIo JOCTYIA K CETH CBS3H JIHILCH3HATa;
VYenyru coeiMHEHMH M0 CeTH Tepeadyn JaHHBIX, 38 HCKIIOUSHNEeM COeIMHEHUH Ul Lereil nepeiadu rojnocoBoit nubopmarun;
Veayru jocryna K yciayram nepeadn JaHHbIX, OKa3bIBaeMbIM IPYTHMU OIIEPATOPAMH CBSI3H, CETH MEPeavH JAHHBIX KOTOPBIX B3aUMO/CHCTBYIOT C CETBIO CBSI3U JHICH3HATA.
1.2.2. TexHOMOTUH M TEXHUYECKUE apaMeTPhL:
Ethernet (mpoBoauoii goctyn mo kabeno «BuTas napay» 1o nporokody IP), ckopocrs pocryna or 512 k6ut/c 1o 1 rout/c;
FTTP (mpoBoHO# OCTYII 10 BOIOKOHHO-ONTHYECKOMY Kabemo 1o npotokoiy IP), ckopocrs gocryna ot 512 x6ut/c go 10 rout/c.
1.2.3. JIonONHAUTENbHBIC TEXHONIOTHIECKH HEPA3PBIBHO CBSI3AHHBIC YCITYTH:
Brigenenue peansnoro IP-agpeca;
Brigenenue nononautensHsix IP-agpecos;
Ipenocrasiaenue 060pyLOBaHNUS B apeHY;

Iponaka aGOHEHTCKOTO 000pPYIOBaHMS;



VcraHoBKa/IepeycTaHOBKa/HACTPOHKa MPOrpaMMHOT0 00€CIeUeHHS;

Moaxmouenue k CIT] Mo HOBOMY MeCTy XKHTEIbCTBA;

BoccranoBnenue nuHeiiHoro o6opynoBanust CI1JI, BeIIEAIIEro U3 CTPost o BUHE AOOHEHTa;
VcraHOBKA JOMONHUTEIBHBIX DJIEMEHTOB a00HEHTCKOT0 000pYI0BaHHS;

«AHTI/[BI/[pyCHaﬂ» 3ammuTa.

2. TexHHYeCKHEe HOPMATHBHBIE MapaMeTpbl QYHKIHOHUPOBaHusi ceTH Oneparopa (B cOOTBETCTBHH ¢ npuka3om MuHuudpsr PO or 25.11.2021 r. Ne 1229):

Ne Tun nepenaBaemoro Tpapuka
n/n MHTepakTuBHBIH MHTepakTuBHBIH npu | CurnaneHbIH TloTokoBbIit Tpabuk  mnepenaun
HCIONTB30BAHNH JIAHHBIX, 3a
HanmeHoBaH#e MoKa3aTes CITyTHUKOBO# JIMHUA HCKIIIOYCHHEM
CBSI3H HHTEPaKTHBHOTO,
CHTHAJILHOTO "
MOTOKOBOTO Tpaduka
1 Cpenusisi  3ajiepXKa  nepeaqn
naKeToB HH(popManuu, (Mcex)
He Gonee 100 He Gonee 400 He Gonee 100 He Gonee 400 He Gonee 1000
2 OTKJIOHEHHE ~ OT  CPEjHEero
3HAYCHHUS 3aJCPIKKH  Iepeadn
raketoB HH(OpMannu, (Mcek) He 6oiee 50 He 6oiee 50 - He Gonee 50 -
3 KoapdpuumneHt norepu maketos
nHdopManun e Gonee 10°° e Gonee 10°° e Gonee 10°° He Gonee 1073 He Gonee 1073
4 Koapdpunmenr oMbk B
nakeTax HHOpMaLHH e Gonee 10 e Gonee 10 He Gonee 10 He Gonee 10 He Gonee 10

Onepa’rop HE HECET OTBETCTBEHHOCTH 3a NEPEPBIBBI WA YXYIAIICHUS Ka4€CTBAa CBSA3H, BBISBAHHBIC TEXHHYECKHMH HJIM WHBIMH IPUYAHAMH 3a NpeAesiaMH 30HBI OTBE TCTBEHHOCTH
Omneparopa. ITpu yrunmmsanin AGOHEHTOM T0JI0CHI Iporycka Tpapuka Ha 70 % u Gonee OneparopoM He rapaHTUPYETCsi COOIIOACHHUE BBILICYKA3aHHBIX O0LICTEXHUYECKHX [1apaMeTpPOB
KayecTBa yCIIyT, IPeJIoCTaBsieMbIX AGOHEHTY.

TTonoca nponyckanus abOHEHTCKOI JINHUM CBSI3M OT OKOHEYHOr0 000py/10BaHHs a0OHEHTA JI0 OKOHEYHOI'0 3JIEMEHTa CETH CBSA3M  OIEeparopa:

- 100 M6ut/c npu ucnons3oBannu naTepdeiica Ethernet 100BaseTX auist oprann3anin abOHEHTCKOM JMHUH CBS3H;

- 1 ['6ut/c npu ucnonb3oBanun uHTepdeiica Ethernet 1000BaseTX st oprann3sannn aGOHEHTCKOM JMHUH CBS3H.

Onucanue ycayr

OcnosHas ycayra «IIpexocraBienne 10cTyna K ceTH nepeaayn JaHHbIX Oneparopa»

JlaHHas yciyra He SBJISIETCS YCJIyrOW CBSI3M M HPEJOCTaBIIACTCS SIMHOBPEMEHHO I10CIIe 3aK/II0UEHUS 0roBopa. Y ciyra 3ak/l04aeTcs B IIPOM3BOJCTBE PabOT IO yCTPOHCTBY
(npokJiazike) aOOHEHTCKOM JIMHUM CBSA3H OT aDOHEHTCKOro 000opynoBaHus 10 kpocca (aboHeHTcKkol kopoOku) cetu gocryna Oneparopa. B 1ieHy yciayri BXOIUT CTOMMOCTb BBOZIA Kabeus
B kBapTHpy (oduc) AGoHeHTa, HacTpoiika nporokona TCP/IP Ha JuHaMHYEcKyIO (CTaTHYECKYI0) apecalliio B onepannoHHbix cucreMax Windows Ha 1 (oHOM) ycrpoiicrBe aGoHEHTa 1
JIeMOHCTpalust paboTococoOHOCTH Y eilyru Ha ClIyKeOHOM KOMIIbIoTepe. B CTOMMOCTB MOAKIIOUEHHS He BXOJUT CETEBOH ajantep, a Takke paboThl 110 MPOKIajKe Kabens B KBapTHpe
AOOHEHTa IyTEM KpeIUIeHHsL.

AOOHEHT BIIpaBe 3aKa3aTh JAHHYIO YCIIYI'y TOJIBKO IPH YCIIOBHM 3aKa3a OJHOM MJIM HECKOJIbKUX OCHOBHBIX yciyr cBsizu Oneparopa. Bee paGoThl 10/KHBI ObITh 3aBEpPIICHbI B
TeyeHue 2 (IBYX) Helelb [0CNe 3aKasa M OIIaThl AGOHEHTOM JIaHHOM yCIIyru.

3aka3 yciayru Biedér o00s3arenbcTBO AGOHEHTa 00eCreduTh BO3MOXKHOCTH IPOBEAEHMS SIEKTPOMOHTAXKHBIX PAabOT B COOTBETCTBYIOLIEM JKUJIOM IIOMEIICHUH, BKIIHOYAs

COrJIaCOBaHMUE BPEMEHHU IIPOU3BOACTBA pa60T 1 Tpacchbl KabenbHO! JIMHUH CBSI3U C JIALaMH, IIPOKMBAKOLIMMH B COOTBETCTBYIOLIEM ITOMEIICHUHA.

OcHoBHas yeayra «Ilpenocrasienne gocryna k cetu Marepuer» u yeayra «lIpuéma u nepesayun tejeMaTn4ecKuX 3J1eKTPOHHBIX COOOLIEHHiD»

JlanHas ycnyra npeacrasisier co0OH eIMHBIN KOMILIEKC YCIyr JOCTyna K MH(OPMAUMOHHBIM pecypcam MHTepHeT. YKa3aHHbIE YCIyrH TEXHOJIOTHMYECKH HEepas3lelvMBl,
MPEeIOCTABIIOTCS TOJABKO €AMHBIM KOMIIJIEKCOM M HE MOTyT OBITh 3aKa3aHbl pas3[eibHO. Yciyra o0OecrneuuBaeT Hoib3oBaHME BceMH pecypcamu cetu MutepHer ¢ yuérom IlpaBuin
nonb3oBanus yeanyramu cessu (Ilpunoxenue 3 k Hacrosueii odepre).

VYcmyra BKIIO4aeT cleaylolHe BO3MOXKHOCTH:
jocryn K nHGOpMaoHHbIM pecypcam MurepHeT 1o npukianubsiv nporokoiam HTTP/HTTPS, FTP («wiokanbHble HHGOPMALMOHHbBIE PECYPChI»);

JIOCTYII K YCJIyraM 3JIEKTPOHHO# 04Tkl BHYTpU cet Oneparopa, BKIIoUas mpuém, XpaHeHHe 1 epeiady 3JeKTPOHHBIX MOYTOBBIX coobuienuii AGonenTa o nporokonam SMTP, IMAP,
POP-3, a Takxe npegoCcTaBlIeHHe 3JIEKTPOHHOrO IIOYTOBOIO SIIMKA CIyKObI 21eKTpoHHOM 1ouThl (CIII) ¢ BO3MOKHOCTBIO 0OMEHA HJIEKTPOHHBIMH MTOYTOBBIMH COOOLICHHSMH B CETH

CBSA3H OOLIEro MOJIb30BAHHS MO YKa3aHHBIM POTOKOJIAM.
JlonoHHTe IbHbIE YCJIYTH CBS3H
JIOMONMHUTENbHBIE YCITYTH CBSA3H 3aKa3bIBAIOTCS U OILUIAYMBAIOTCS AGOHEHTOM OTIENBHO.
JlonosnurenbHas ycayra «Ilepegaua JaHHBIX 110 CeTH J0CTYHAa»

JlanHast ycmyra mpegocraBisieT AGOHEHTY BO3MOMKHOCTH Nepeadd JaHHBIX Mo mpotokony IP or aGonentckoro obopynoBanus no YTMCIIJ OIIEPATOPA no cern

Joctyna, npuHannexanieii Oneparopy. Y ciayra npeocTaBiaseTcs B TOUYKE PasTpaHHYEHUs 30H TEXHHUEeCKoil oTBeTcTBeHHOCTH Omeparopa u AGonenTa. Touka pasrpaHH4eHHs 30H
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TEXHHUYECKOW OTBETCTBEHHOCTH A6OHCHT3 " OHepaTopa HaXOAUTCA B MECTC NOAKIHOYCHHUA (bmnqecxoﬁ aﬁOHeHTCKOﬁ JINHUHU CBSA3H K KpocCCy (pacnpez{enuTenLHoﬁ KOpOGKC) CETH
nocryna OIIEPATOPA.

TMoaxmoueHne abOHEHTCKOro oOopynoBaHus (aOOHEHTCKOH NMHME) ocymecTBiusercss crbikoM 1000BaseTX mmm 100BaseTX coriacHO TeXHHUYECKOIl creludHKaium
(cranpapry) IEEE 802.3.

Jonoanurtensnas ycayra «Ilperocrabienue peansnoro IP-aapeca»
chyra COCTOWT B Ha3HAYEeHUH aOOHEHTCKON YCTAaHOBKE aapeca IP wu3 aIpECHOro Iiana OnepaTopa, BBIICIICHHOT O Onepa’ropy MEXAYHApOAHBIM OpraHoM II0
pacnpenenenuo IP-anpecanyu 100 onepaTopoM B3aMMOAEHCTBYIOIHNX CETEH.

Oneparop obecrieunBaeT BO3MOKHOCTH MapuIpyTu3anuu jararpaMmm IP B cetn VHTepHer, ampecoM moiydarens (OTIPABUTENs) KOTOPOH SBISETCS Ha3sHaYCHHAs

abOHEHTCKas yCTaHOBKA, HCITOJIb3YIOLIask TPEIOCTaBICHHbIN peanbHbli IP-anpec.

HOI’[OI[HHTCHI:HZ.S[ ycayra «l'lpe;(ocTaBneHue MOYTOBOI0 AMMKA»

Vcnyra 3aKJIF0YacTCA B IPEAOCTABJIICHU N AGOHCHTy MIOYTOBOI'O AIHUKa CHy)K6LI 3HeKTpOHHOﬁ TIOYTHI Ol'lepaTOpa.

Ennnospemennas yeayra « Texnuueckoe o0c1yKuBaHue a0OHEHTCKOr0 000py10BaHUs1»

JlaHHas yciyra 3aKJII04aeTcs B MPOU3BOJCTBE PAOOT IO TEXHUUECKOMY 00 CITy)KMBAHHIO 1 PEMOHTY BBIYHCIINTEILHON TEXHUKH, IIPHHA/IEKAIIeH AOOHEHTY.
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Tpunioxenne Ne 3
k Ilyb6anuynomy npenioxenuio (odgepre) O 3aKk/J0YEeHHH A0TOBOpPa 00 OKa3aHUH

TeJleMaTHYeCKHUX YCIyr cBsi3u (pexaxuust Ne 6)

TIpaBu/Ia M0/Ib30BAHUS YCJYTaMH CBSI3H

Hac’rosmme HpaBuna OIPEACIISAIOT MOPSAAOK ITOJB30BAaHUA YCIIYraMH CBA3U TECJIEMaTH4ECKUX CJ'Iy)KG U Tiepenadyu JaHHBIX ceTeit 06LLI€1'0 TI0JIB30BaHUA, COCTaBJIAIOIIUX
T‘IIO63HLHyIO HHq)OpMaLII/IOHHle CETh «I/IHTCPHCT». COGJ’I}O)ICHHC HaCTOAUX HpaBI/lJ'l 00s3aTeIbHO JUIL BCEX AGOHEHTOB.

Ka)l(}:[]:lfl AOOHEHT CYHMTAETCS KOMIIETEHTHBIM TI0JIb30BaTEIEM MNporpaMMHOIo M armnaparHoro obecrieueHnss abOHEHTCKOrO 060py}:[OBaHI/lﬂ, CIIOCOOHBIM  OCO3HABaTh
TEXHUYCCKHUE, IPABOBBIE U MOPAJIBHO-3TUYECKHUE ITOCICACTBUSA CBOUX L[CﬁCTBHﬁ IIpH TI0JIB30BAHUHU YCIIYTaMU CBA3U.

O0mue noI0KEeHUs

I/IHTCPHCT TIIPEACTaBIIACT c000if rIobaIpHOE MEXAYHAPOIHOE 06’LCZ[I/IHCHI/IC Pa3JIMIHBIX CETEBBIX PECYPCOB, BIAACIBIAMH KOTOPBIX SABJIAIOTCSA pa3jIdYHBIC JIMIA, HE
CBsI3aHHBIC 06U_[I/IM 3aKOHO/IAaTCJIbCTBOM HJIH Oq)MHPIaJTBHBIMPI MEXAYHApOAHBIMH HOPMAaTHBHBIMHA aKTaMH. Besikmii BJIAJICIIEI] CETEBOr0 pecypca, HpHCOC}lMHéHHOl‘O K CEeTH I/IHTCpHCT,
coryamaercsi Co001aTh 00bIYan, OONICTIPUHATEIE B CETH, C yIETOM 0COOEHHOCTEH HAIMOHATBHOIO 3aKOHO/IaTeIIbCTRA.

BHaI[CJ'lBLlH CETEBBIX PECYPCOB CaAMOCTOSITEIIBHO ONPEACIIAIOT IpaBuia U MOPANOK HX q)yHKL[HOHMpOBaHMH C y4eToM OﬁH{el’IpHHﬂTLIX 00ObIYaeB ceTn I/IHTepHCT, a TakKxe
HallMOHAJIBHOI'O 3aKOHOAATEJIbCTBA CTPAHBI, Ha TEPPUTOPHHA KOTOPOﬁ HaxoAATCs arapaTHO-TIPOrpaMMHBIE CPECTBA, pealn3yole COOTBCTCTByIOLLIHﬁ ceTeBOM pecypc.

K oGbraasm cetu HHTCpHCT OTHOCATCSI TEXHUYECKHE PETJIIAMEHTBI U 06LL[Cl'lpl/lHSlTB]C TNpaBujia TOJB30BAaHUS CETEBBIMU pPECypCamMu. HCCO6J’[K)JICHI/IC 06LLI€l'lpl/lHﬂTB]X
TEXHUYCCKUX PErIIaMEHTOB, NaXX€ HE HMEIOINX mpuuuqecxoﬁ CHJIBI TIPABOBBIX aKTOB, Bie4ér JbGO TEXHUYECKYI0 HEBO3MOXXHOCTH I/IH(bOpMaLU/IOHHOFO BSaHMOZ[CﬁCTBHﬂ, oo
NPUHYNTETHHOE OTKJIIOYEHHE COOTBETCTBYIOIIErO pecypca OT B3aHMOICHCTBYIOIIMX CETe, €CIH MPOOKEHNE SKCILTyaTal[MH JJAHHOTO pecypca co3/aéT yrpo3y HEIITaTHBIX CHTYAIHH,
aBapuii, cO0eB MM HEPACYETHBIX HAarPy30K Ha 000PY0BaHNE B3aMMOICHCTBYIONINX CeTel U (M) CIIyxKO.

HecobmoieHne mpaBuil MOJIb30BAHMS CETEBBIMU PECYPCaMH, B TOM YHCIIE yCTaHOBIICHHBIX BIIAJCIIbIIEM pecypca, TaéT NMpaBo BIIAJENbIy CETEBOIO pecypca 3a0JI0KHpOBaTh
JlocTynn AGOHEHTa K COOTBETCTBYIOLIEMY PECYPCY, €CIIM HHOE HE YCTAHOBJICHO CHEIUAIBHBIM cormamenneM CTOpoH.

Ecni nHOE He NpelycMOTPEHO 3aKOHOM M JloroBopom, Biajesner HHQOPMAIOHHOTO pecypca BIpaBe B J1000e BpeMsl OrpaHUIHTh JJOCTY AGOHEHTa K CBOEMY pecypcy
160 OTKIIIOYMTH TEXHUYECKHE CPEJICTBA JJAHHOTO pecypca 0e3 pe[BapuTebHbIX YBEJOMICHHH WM IPEeyHPEekICHHI.

Heﬁc’rsne HaCTOsIIMUX ﬂpaBnn pacnpocTpaHsA€TCs Ha I10JIb30BaHUE CHy)KGaMI/I nepeaayd JaHHbIX W TEJIEMaTHYE€CKUMHU CIIy)KGaMH CeTH I/IHTCpHCT, BKJIKO4asi, HO, HE
OI'pPaHUYHUBASICh, CICAYIOLINE BUBI CETEBBIX PECYPCOB:

— BCe BHJBI CTyX0 10cTyna K MHQOPMAIMOHHBIM pecypcaM (KOHTEHTY), B TOM YHCIC KOPIOPATHBHbIC M YacCTHBIC CEPBEPHI, CPEICTBA MACCOBOH M H(MOPMAIHH, CCTEBbIC
6uOIHOTEeKH, NH(POPMALIMOHHO-CIIPABOYHBIC CITY)XOBI U T. I1.;

— CITy’KOBI SJICKTPOHHOM MOYTHI CTOPOHHUX OIIEPATOPOB, B TOM YHCIIE CITY’KOBI PACCHUIOK, TOYTOBBIC aBTOMAThI BCEX BUJIOB U T.JL.;

— (OpyMBI ¥ TENCKOH(EPEHIINH, YaThl X HHBIC CPECTBA HHTEPAKTHBHOIO OOIICHHS OrPaHUYCHHBIX JTM00 HEOTrPAHUYCHHBIX TPYIIT AOOHEHTOB.

OGmenpuHsATbIe TPABHJIA 0JIb30BAHNS CETEBLIMU pecypcaMu

AGOHEHT 00s13yeTcsi:

HECTH JIMYHO BCIO NOJIHOTY OTBETCTBEHHOCTH 32 JOMYIICHHbIC AGOHEHTOM HE3aKOHHBIC U (MJIH) HEIIPaBOMEPHbIC JCSHHS;

HECTHU BCE PUCKH, CBS3aHHbIC C UCIIOJIb30BaHUEM ceTH MIHTepHeT;

HE OTIPABISATh U HE PACHPOCTPAHATH COOOMICHMUS, OCKOPOIISIOIIHME YENIOBEYECKOe JOCTOMHCTBO, PONAraHNPYIOIIIe HACHIME HIIM SKCTPEMH3M, PasKMUIalolue PacoByio,
HalMOHAIBHYIO MJIM PEJIMITHO3HYIO BPAXKY, IIPECICAYIONIME XYIUTaHCKUE WM MOIIEHHUYECKUE LIEIIH;

HEe OTNpAaBJATH W HE PACHPOCTPAHATH HMHQOPMALUIO, PACIPOCTPAHEHUE KOTOPOH 3alpelleHo 3aKkoHoxarenscrBoM Poccuiickoir ®dexepauuu u (Wid) HOpMaMHu
MEKIYHapOJIHOIO I1PaBa;

HE pacchbulaTh, He MyOJIMKOBATh, HE HEPEeaBaTh, HE BOCIPOU3BOAUTD, HE 3alpAllBATh U HE PACIPOCTPAHSATH JIOOBIM CIOCOOOM IOCPEACTBOM YCIYT CBSI3U IPOrPaMMHOE
obecrieueHue Hin Apyrue oObeKThl aBTOPCKUX U (MJIM) CMEXKHBIX IIPaB 0e3 NUCbMEHHOIO pa3pelieHust paBoobIiasaTelist Wik yIOJIHOMOYEHHOIO UM JIMLA, €CJIM HHOE HE YCTaHOBJICHO
obJiazareseM HCKIIIOUUTENIbHBIX MIPAB Ha COOTBETCTBYIOLINE 0OBEKThI aBTOPCKHUX IPaB;

MPUHATH HA/UISKAIIME MEPbI [0 TAKOH HACTPOKKE CBOUX PECypCOB, KOTOPAs HPENATCTBOBANA Obl HE00POCOBECTHOMY HCIIOIb30BAHUIO STUX PECYPCOB TPETHUMH JIMIAMH, &
TaKkKe ONEePaTHBHO PEarnpoBaTh IpH OOHAPYKEHUM CIydaeB TAKOI'O HCHONb30BaHMA. IIpuMepaMu NOTEHUMAIBHO NMPOOJIEMHON HACTPONKM CETEBBIX PECYPCOB SBJIAIOTCA: OTKPBITHIA
perpaHcasTop eKTpoHHOU 1no4Thl (SMTP-relay), obuienocTynHble A1 HEABTOPU30BAHHOM MyOIMKALMK CepBEpbl HOBOCTEH (KOH(EpeHMHt, IPYIIIT), CPeCTBA, 103BOJSIOIINE TPETHUM
JIMLIaM HEaBTOPU30BAHHO CKPBITh UCTOYHHUK COEAMHEHMS (OTKPBIThIE IIPOKCH-CEPBEPBI U T.I1.), OOIIEOCTYIHbIE [IHPOKOBELIATENbHbIE a/[peca JIOKAJIbHBIX CETEeH, IEeKTPOHHbIE CIIUCKU
PaCChUIKM C HEJOCTATOYHOM aBTOPU3ALMEH MOANMCKH MK 63 BO3MOXKHOCTU €€ OTMEHBI;

He UCIOJIb30BATh YCIYTH CBS3U U1 CICAYIOIIUX Leseit:

MAacCOBOM PACCHUIKHU YIEKTPOHHBIX MOYTOBBIX COOOIIEHUI PEKIIAMHOrO MM arHTAllHOHHOrO Xapakrepa («cram»),

pacnpocTpaHeHust KJIEBETHUYECKOH, OCKOPOUTENBHOM MM 3aBEIOMO JIOKHOH MH(POPMALIMH, B TOM YHCIIE TTOCPEACTBOM (OpYMOB, TeaeKoH(EpEeHII Uil i (MITH) IEKTPOHHOM
TIOYTHI,

HapyILIEHHUs] HOPMAIBHOTO () YHKIIMOHMPOBAHHUS MPOrPAMMHBIX M TEXHHUYECKUX CPEACTB (KOMIIBIOTEPOB, CEPBEPOB, HHOTO 000PYIOBAHHUS WIIH IIPOrPAMMHOr0 00eCIeueHus),
He NpHHAIIeKANMX AGOHEHTY,

HECAHKIIMOHMPOBAHHOI'O IOCTYHA K MPOrPaMMHBIM M IIPOrPAMMHO-TEXHHUYECKUM CPEICTBAM, BKIIFOYask HapyIeHHe paboThl CPE/ICTB 3aIuThl HHGOpMaIu,

MOJIy4€HHs HECAaHKIIMOHMPOBAHHOI'O NPMBUJIETMPOBAHHOIO JOCTYIA K CETEBBIM pecypcam,

HECAaHKIIMOHUPOBAHHOI'O YHHUYTOXKCHHUSA HIIH MOI[]/Id)I/IKalII/II/I m060it KOMHI:IOTCPHOI\/’I I/[Hq)OpMaLlI/ll/l, HE nanaﬂne){cameﬁ A60HBHTy, €CJIM MHO€ HE YCTAHOBJICHO SBHO
BJIaA€JIBLIEM COOTBETCTBYIOLIETO CETEBOI'0 pecypca,

CO3MaHUs MOTOKA CEMAHTHUYECCKU 06ecCMBICTEHHBIX COO6IIICHI/II>’I WM NOTOKOB JTaHHBIX, NPEAHA3HAYECHHBIX AJIs1 CO3AaHUA napasnTHoﬁ Harpyskv u (l/lﬂl/l) BBIBO/IA U3 PEXKUMA
HOPMAaJIbHOI 9KCILTyaTalliy CeTEBLIX PECYPCOB,

JUISL PacIpOCTPAHEHUs] KOMITBIOTEPHBIX BHPYCOB M (MJM) MHBIX BPEIOHOCHBIX IPOTpPaMM, B TOM YHCIIE MPEIHA3HAYCHHBIX [IJ HECAHKIMOHHPOBAHHOTO U3BATHS WIN
03HaKOMJICHHUS ¢ KOMITBIOTEPHOH HH(pOpManuei;
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HE HCIIOJB30BaTh IOAMEHY IP-aijeca, a TaKXKe IMOAMEHY J'IIOﬁLIX APYTuX NEPCOHAIBHBIX ]/II[CHTI/IdJI/IKaTOpOB A60HeHTa, TMIPUCBOCHHBIX €MY B IIPOLECCE aBTOpU3allUU Ha
J'IIO6I:IX CETEBBIX pecypcax, a TaKXKe OnepaTopOM;

HE HCIIOJIB30BaTh l/lHeHTl/l(bl/lKaL[l/IOHHBIe JaHHBIC (I/IMCH‘&, I/IZ[CHTI/Id)I/[KaTO])LI, T1apoJii, KOHTaKTHYIO PlH(bOpMaJ_II/I}O) TPETBUX JINIT 663 UX IpAMOro COTJIachsl, BBIPAKEHHOI'O
SIBHBIM 00pa3om;

HE IIepeaaBarh B CETh IIEPCOHAIIBHBIC NaHHBIC UIIH Cl)OTOFpanI/II/I TPETBUX JIAL] 663 HUX COrIacus,

IIpA OTIPAaBKE IMOYTOBBIX COOGU_IGHPHZ HE€ HCIOJIB30BAaTh HECYIIECTBYIOINUE 06paTHLIe azapeca J'Il/l60 aapeca TPEThUX JINIL 663 UX NPEABAPUTEIIBHOT O COrJlacus. I[OHyCKaeTCSI
HCIIOJIB30BAaHUE HECYLIECCTBYIOIIUX OﬁpaTHBIX aapecoB HUIn KOHTAKTHOW I/IHCI)O])MELL[I/II/I, €CIIK BJIAACJIEL] COOTBETCTBYIOLIETO CETEBOI'0 pecypca sBHBIM 06pa30M paspe€uni aHOHUMHOCTb
COOOIICHHI.

Ol'[epaTOp BIIpaB€ BBOJAUTH MEXaHU3MBI IS 6J'lO](l/lpOBKPI OTIPAaBKH OIMCAHHBIX BBIIIC HOCJ'[aHPIﬁ, TIPENATCTBOBATh MPOBEACHUIO aTaK, a TAKIKE BIIpaBE OCYILICCTBIIATH HHBIC
]:[eflc’l'BHﬂ, KOTOpBIE COUTET IIPUTOAHBIMU JIs IIPEAOTBPALLCHUSA TaKoH JCATCIIBHOCTH. OHCpaTOp BIIpAaB€ TNPUHUMATh MEPBI IJIA B3BICKAHUA HU3ACPKEK U pacXoJOB Ha YCTAaHOBJICHUE
HapyImTeNneil ¥ pacTopxeHus ¢ HuMH JIoroBopa 06 OKa3aHUH YCIYT CBSI3H.

Texnonorus TIOCTPOCHUS CETH I/IHTC]JHCT JOITYCKACT MOCTYIIICHUA K AGOHeHTy HCCaHKHHOHHpOBaHHOﬁ HHd)OpMaLU/II/I, CETEBBIX 3aIllpOCOB, KOTOPHBIC, IMPOXOAS YEpPE3
MapuIpyTu3aTopbl Ol'[epaTOpa B CTOpPOHY AGOHCHTa, YBEIIMYUBAIOT €r0 Tpa(‘bl/lK. AGOHeHT SABJIAETCA OTBETCTBECHHBIM 3a pa3pa60TKy U NPUMEHEHHUE IOJMTHKHA 66301'[3.CHOCTH piuibs
PperyJmpoBaHus COOCTBEHHOTO TpaduKa.

AGOHEHT HEe MMeeT IpaBa OPraHW30BBIBATH MYOJIMYHBIE MYHKTHI (TOYKH) KOJUIEKTHBHOTO jJoctyna B VIHTepHeT Ge3 muchMeHHOro coriacoBanus ¢ Omeparopom. B ciyuae
BBIABJICHUS TaKUX ITYHKTOB Ol'[epaTOp HMEET NPaBO OrpaHUYHUTh OKa3aHHUE YCIyr AGOHCHTy C IEJIbI0 TIPEKpaICHUsA Cl)yHKLIHOHI/IpOBaHI/Iﬂ TAKHX ITYHKTOB KOJUIEKTHBHOI'O JOCTYyIIa. B
ClTydae HapyIIeHHUs 3TOro ycioBUs AGOHEHT 00s3aH Bo3MecTHTh Oneparopy Bce NPUUNHEHHBIE YOBITKH, B TOM YHCIIe KOMIEHCHPOBATh CYMMY aJIMAHHCTPATHBHOIO mTpada.

OpFaHHBaHI/Iﬂ l'ly6J'll/l'-lHBIX ITYHKTOB KOJUIEKTHBHOI'O JOCTyla B I/IHTCpHCT JOITYCKAeTCsA TOJBKO MpH peain3anuu HHeHTHCl)HKaLIHH ToJIb30Baresen OnepaTopOM.
l'lpe}:[ocraBneHue BO3MOYXHOCTH OpraHu3alnuu HYGHPI‘IH]:IX ITYHKTOB KOJUIEKTHBHOI'O JIOCTyIa C ML[CHT]/I(i)PIKaHI/ICﬁ TIOJIb30BaTeIeH Ol'lepaTOpOM ABJIACTCA LlOHOJTH]/ITCJTBHOﬁ yCJ'lyFOﬁ,

okasbiBaeMoii Oneparopom Ab6onenTy. Ctonumocts yciyru ycranosiena Ipeiickypantom Oneparopa.
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