ITy6amunoe npeanoxenue (odpepra)

O 3akmouenuu 002060pa 06 OKA3AHUU MENEMAMULECKUX YCye c6i3u (pedaxyus Ne7)
r. Yensiounck 10 anpeas 2026

OO6uecTBO ¢ OrpaHMueHHOil oTBercTBeHHOCThIO «HoBble TexHomoruu cBs3u» (OOO «HoBble TEXHONOIMH CBS3M»), JCHCTBYIOLIEE B COOTBETCTBMM C JIMLIECH3USAMHU
DenepanbHOI CiTykKObI IO HaA30py B cdepe cBsA3H, HH(OPMALNOHHBIX TEXHOJIOTUH U MacCoBBIX KoMMyHuKarmii PO Ne JI030-00114-77/00076884 ot 23.04.2020 r. Ha oCylLIeCTBICHHE
JIEATENHOCTH B 00JIACTH OKa3aHUs TeleMaTudeckux ycuyr cs3u, Ne JI030-00114-77/00076883 ot 23.04.2020 r. Ha OCyIIECTBICHHE AESATEILHOCTH B OOJACTH OKa3aHUS YCIyT MO
nepejiaye JaHHbIX, 32 HCKIIOYEHUEM YCIyT CBS3M IO Nepejaye MaHHbIX JUlsl Lesiel mepejiaun rojaocoBoil mHGOpMaIMH, HMMeHyemoe B JaibHeiimem OnepaTtop, B JIMLE 3aMECTUTEIs
nupexropa Kysnenosa BsiuecnaBa BanepbeBuua, IeiicTBYIOIIEro Ha OCHOBaHUH Y CTaBa, COrnacHo cT. 437 I'paxxaaHckoro kogekca PO HacTosIUM IpeuiaraeT 3aKkiaouuTh JJoroop o6
OKa3aHNM TEJIEMaTHYECKHX YCIIYT CBSI3U HA YCIOBHSX, ONPeAeNsieMbIX HACTOsMIEH odepToii.

JInna, Kk KOTOpbIM 0OpalieHo HacTosliee myoanunoe npemioxenue (odepra) O 3aKIIOUSHHH 10roBopa 00 OKa3aHHU TelIeMaTHYECKHX yciyr cssu (naiee — «Odepray),
ykasassl B IIpunoxennn Ne 1 k opepre «V clioBUst OKa3aHHs YCIYT CBSA3M».

AKLenT HacToseH opepThl OCYIIECTBIIETCS B MOMEHT nepeaaun Onepartopy 3asBieHus mo popme, ycTaHoBlIeHHONH OnepatopoM, H MOANUCAHHOTO JUYHO JTUOO JTHLOM,
YIIOJIHOMOYEHHBIM JIOBEPEHHOCTBIO OCYIIIECTBUTH AKIENT HACTOAIICH 0(hepThl OT UMEHH H 110 HOPYYCHUIO HHOTO Jiuua. Komus 10BepeHHOCTH Ha COBEpIICHHE aKuenTa ohepTsl OT MMEHH
uHoro auua ocraéres y Oneparopa.

3asBrneHre odopmiIseTcs JMIOM, NPUHUMAOMMM OQpepTy, B JBYX O5K3EMIULIpAaX, OAMH M3 KOTOPHIX OCTaéTcs y JMIA, NPUHAMAIONMIEro OQepTy, ¢ OTMETKOH
YIOJHOMOYEHHOTO Juna Oneparopa o MOIyYeHHH COOTBETCTBYIOIIETO 3asBICHUS.

Jlio6ble orcTymieHus: oT yctaHoBiIeHHOH Onepatopom (opmbl 3asBieHus 00 akiente opeprbl 03HAYAIOT OTKa3 OT akuenta odeprTsl, a COOTBETCTBYIOLMH JloroBop 06
OKa3aHNM TEIEMaTHYECKHX YCIIYT CBSI3U CUMTACTCS HE3aK/IIOUEHHBIM. 3asBICHHE, 3aTI0JJHEHHOE HE MOJIHOCTBIO, HEIEHCTBUTEIIBHO.

JIoroBOp CUMTAETCS 3aKIIOYEHHBIM Ha YCIIOBHSIX, OMPEACIACMbIX HACTOsMIEH odepToil 1 NPUIIoKEHNSIMH K Heil B peflakiiuy, AeicTByIomel Ha naty nepegaun Onepatopy
3asBienus 06 akuente odepTsl.

Axuent Hacrosed odepTsl o3HauaeT 3aKiroueHHe JloroBopa 06 OKa3aHHH TENEMAaTHUYECKHX YCIYr CBS3M Mexay OnepaTtopoM H JIHIOM, NMPHHSABIIMM NAHHYIO O0(epTy.
Akuent oepThl CYUTAETCS TOJIHBIM U 6€30r0BOPOYHBIM cOrIacHo cT. 438 I'paxkpanckoro kojekca PD.

JIOKYMEHTBI, SIBISIOIINECS HEOThEMIIEMON YaCThIO HACTOAIIEH OhepThI:

1. 3asBnenue 00 akuente oeprsl;
2. YcnoBus OKa3aHUs yCIIyT CBA3H;
3. Onucanue yciyr CBs3H;
4. IIpaBuiia 1m0JIb30BaHUS YCIYTaMHU CBSI3H;
5. Tapu¢Hslii maH.
Hacrosmas Odepra Bcrymaer B cuimy ¢ 01 mas 2026 u jeficTByeT B TeueHHE HEONpEIENEHHOIO CpoKa JIo eé mpekpamenns OnepaTopoM B IOpS/KE, YCTAHOBICHHOM B

Ipunoxenun Ne 1 k odepre «Yca0Bus OKa3aHUS YCIYT CBSI3H».

JlupexTop Kysnenos B. B.
00O «HoBble TeXHOJIOTHH CBSI3H»



Ipuioxenne Ne 1
k Iyoauunomy npemioxenuio (opepre) O 3akil0ueHHMH [0roBOpa 00 OKa3aHUH

TeJeMATHYECKUX YCIyT cBsi3H (pegakuns Ne 7)

YcaoBus okazaHust yCayr CBsA3H

1 OBLIME ITOJIOKEHUS

11 Hacrosiune YcnoBust oka3aHusi YCIyr CBs3U (manee — «YCIOBHS») SIBISIOTCS HEOThbeMIIeMOi 4acTeio IlyOmuunoro mpemioxenust (opepts) O 3aKIOYEHHE JOroBOpa 00
OKa3aHUM TeleMaTHdyeckux ycuyr cesazu Onepatopa OOO «Hosble TexHosnorunm cessu» (anee — «OnepaTtop») U OHPENENSIOT MOJOKEHHS IyOIMYHOro J0roBopa 00 OKa3aHHU
TeJIEMATHICCKUX YCIyr cBsi3u (najnee — «JloroBopy), 3akiouéHHoro mMexay Oneparopom u npussBiinM Odepry ¢uzuyeckuM au60 OPUAMYECKUM JIULOM (nanee — «AGOHEHT»),
COBMECTHO HMEHYeMBbIX «CTOPOHBI».

1.2 Axuent OdepTsl 03HauaeT noyHoe 6e30roBopoyHOe cornacue AGOHEHTa ¢ HACTOSIIMMH Y CIIOBHSMH, a TAKKE HHBIMU MOJIOKEHUSIMH, cocTaBisiomumu Odepry Oneparopa.
13 B cootBeTcTBHY ¢ HacTOAMUMHU Y cnoBusaMu OrepaTop npesocTaBiseT GU3MUecKUM H FOPHIMYSCKUM JIMIAM TeJIeMaTHUeCKHE YCITyTH CBA3H B OMEIICHHSX, PACIIONIOKEHHBIX

UCKJIIOYUTENIBHO B IIPEACIaX 30HbI 06CJ'Iy')KI/IBaHI/Iﬂ OnepaTopa, yKaBaHHOﬁ B HACTOAMIUX YcnoBusx.

1.4 Venyru Gpu3nuecKuM JIMaM IpeoCTaBIsSIOTCS JUIS IMYHBIX, CEMEHHbIX, JOMAIIHUX H HHBIX HY)K/I, HE CBA3aHHBIX C OCYLIECTBICHHEM IIPENPHHAMA TEIBCKOH e TEIbHOCTH.
15 3ona obciyxuBanus Oneparopa orpaHU4eHa 30HOH JeHCTBUs ceTH cBa3u Oneparopa.

1.6 Bce panee 3axino4€HHbIC MeX/y CTOpOHAMHU JI0roBOphI 00 OKa3aHUU yCIIyT HPEKPaIaoT CBOE AeHCTBUE C MOMEHTA MOIUCAHUS CTOPOHAMU HacTosei OdepTo.

1.7 Mecrto ucnonHenus joropopa: r. Yensounck YensOnnckoit obnactu.

1.8 Hacrosiuuii goroBop siBisiercs ab0OHEHTCKUM B CMbICIIE, IPEYCMOTPEeHHOM CT. 429.4 I'paxnanckoro kozaekca Poccuiickoit deneparun.

2 AJIPECATBI O®EPTbI

2.1 Odepra obparieHa K 1060My I0pHANYECKOMY HIIN JeecrocoOHOMY (usnueckoMy iy — aapecaty Odeprbl, KOTOpbIi 10 1 nocie akuenta Odeprsi:
211 IIpoxuBaet u (W11) UMEET BO3MOXKHOCTD M JKeJIaHHE M0JIb30BAThCs yCIyramu cBsi3u Oneparopa B IOMEIIEHUH, PACIIOIOKEHHOM B IIPe/ieNnax 30HbI 00CIIyKMBaHHS;
212 HOJ’ly‘IaCT, obecrieunBaeT u TapaHTHPYET Corjlacue COGCTBCHHHK&, OTBETCTBEHHOT'O KBapTHpOCLéMU_U/lKa u (I/U'll/l) WHOr'0 BJIAJEJIBLIa XKUJIOTO IIOMEIICHHUS, B KOTOPOM

HaXOJUTCA OKOHEYHOE O0OpYJIOBaHME, HAa MPOM3BOJACTBO pabOT IO yCTPOIMCTBY aOOHEHTCKOW IIMHHM CBA3HM, Ha pa3MelleHHe obopynoBaHus OmnepaTopa B IOMELIEHHSX
COOTBETCTBYIOLIErO 3/1aHHs, HAXOISIIUXCS B 001Iel COOCTBEHHOCTH, @ TAKKE HA M0JIb30BAHHE YCIYTaMu TeJeMaTHuecKuX ciy:x6 OnepaTopa B COOTBETCTBYIOLIEM IIOMELICHUH;

213 OrtKa3bIBaeTCs OT HCIONB30BAHUS YCIIYT CBA3H, IPEIOCTaBIeHHBIX OnepaTopoM JUls OKa3aHHs yCIyr CBA3H TPEThbUM JIMIIAM, B TOM YHCIIe B 0€3B0O3ME3HOM IOPSIIKE;
214 SIBnsercs neecniocoOHBIM (QU3MYECKMM JIMIIOM, BIIAJCIONIMM 3HAHHSAMM M HAaBBIKAMH B OOJIACTH MCIIOJIB30BAHUS CPEJICTB BBIYMCIMTENHHOW TEXHUKM M MPOIPAMMHOTO
obecrieueHys, B TOM 4HCIIE TPEJHA3HAYEHHOro JUIs JOCTyma K rnodanbHoi mHbopMamuonHoi cetn «MHTepHeT», nmMOO sABISETCS NPABOCIOCOOHBIM OPHAMYECKUM JIMLIOM,
00ecrevnBaloNIMM BbIMOJHEHHE YKa3aHHBIX TPeOOBaHHIL.

3 TepMuHBI M ONpeJieNIeHUs

Jlns neneit OdepTsl NPUHATHI CIIEIyIONINE 3HAYCHHS] TEPMUHOB, ONPEICICHHI ¥ COKPaIICHNH:

3.1 Eciu mHOE He yCTaHOBIEGHO HACTOSIIEH CTaTbEi, NPUMEHAIOTCS TEPMHUHbBI, ONpEIEeNeHUs W COKDAIEHHs, 3HAYEHHs KOTOPBIX ONpPEJENAIOTCS JeHCTBYIOMUM
3aKOHOzaTeNbecTBOM Poccniickoii denepannn B 0611acTh CBA3H, a TAKKe JCHCTBYIOIMMH HOPMATHBHO-TEXHHYECKAMH aKTaMH.

3.2 AGOHEHT — ropuanueckoe MM (QHU3MYECKOe JIMI0, NpUHsBIIee HacTosAllyo OdepTy B TMOpsIKe, yCTAHOBICHHOM HacTosumMu Ycnousamu. IIpunatue OdepTsl o3HavaeT
3axmouenue Jloroopa mexny Abonentom u OnepaTopom Ha ycnoBusx, onpeaenéuusix Odeproii Onepatopa.

33 Onepatop — 00IIECTBO ¢ OrPaHUYEHHOI OTBETCTBEHHOCTbIO «HOBBIE TEXHONIOrUM CBSA3U».

3.4 WHTepHeT — MEXyHapoJHOEe OOBEIMHEHHE CeTeil nepejaun JaHHBIX W TeNeMaTHYeCKHX CIIykO, B3aHMMOJACHCTBYIOIMX MEXTy co0oif 1mo mporokonam rpymmsl TCP/IP
MOCPEICTBOM KaHAJIOB CBSA3H CETel 00IIEro MoIb30BaHMUSL.

35 IMoaxaioueHne K CeTH CBA3M — YCTAHOBJIEHHE (PU3MUECKOrO COEIMHEHUs MEXAy (DU3MYECKHM CTBHIKOM MOAKIIOYaeMOro o00pynaoBaHus M (QM3MYECKUM CTBIKOM CPEJICTBA
CBAI3M, BXOASAMIMM B coctaB cetd OmnepaTopa, IpH KOTOPOM CTAaHOBUTCS BO3MOXKHBIM OOMEH 3JICKTPOMArHUTHBIMHM CHTHAJaMH MEXJy HOIKIOYEHHBIM 000pY/IOBAaHHEM K
COOTBETCTBYIOIIUM CPEJICTBOM CBS3M HOJKIIOYAONIel ceTh cBs3u. IToiKIIOUeHHe K CeTH CBA3M caMo 1o cebe He IojpasymeBaeT OOMeHa MH(pOpMalMell Mexly CEeThIO CBA3H M
MOKIII0UaeMbIM 000pPYI0BAHUEM 0 AKTUBALIMN COOTBETCTBYIOMINX TEXHHYECKUX CPeACcTB cetn Oneparopa.

3.6 JlocTyn K ceTH CBsA3M (IIPHCOCMHEHNE K CETH CBA3HM) — BO3MOXKHOCTh OOMEHa MH(pOPMAIHell MEXIy CEThIO CBA3M M aOOHEHTCKHM 00OPYIOBAHHEM C IPEIOCTABICHHEM
AGOHEHTY yHHMKAJIBHOTO KOJ1a MICHTH(UKAINHI (CETEBOTO aJ|peca), a TAKXKe CO3IaHNEeM COOTBETCTBYIOIIEH yd&THOI 3aiCH B IIPOrpaMMHO-TEXHUYECKHX cpescTBax Onepartopa. JlocTyn
K CETH CBSI3M OCYILIECTBISETCS IOCPEACTBOM MOAKIIOYEHHs aOOHEHTCKOro 000pYOBAaHMS K CETH JOCTYIA, CIELHAIbHO NpeAHAa3HAUYeHHOH Ui mepeHoca HHGOPMALUH MEeXIy CEThIO
cBs3n OnepaTopa n aGOHEHTCKUM 000pYy/I0BaHHEM.

3.7 Cerp JlocTyna — ceTh CBS3M, NpHHA/UIexkamas OnepaTopy WIM JPYTHM ONEpaTopaM CBSI3H, M CHEIHAIbHO NpeJHA3HAYCHHAs IS HPUCOCIMHEHHS abOHEHTCKOIo
000pyI0BaHHs K Pa3IHYHBIM CETAM CBS3H.

3.8 AbGoneHTCcKOE 000pyI0BaHHE — JTI00BIE TEXHHYECKHE CPEICTBA HE3aBUCHMO OT MPOTPAMMHOT0 00€CHeueHH s, KOTOPbIe MOTYT ObITh MOAKIIOUEHBI K ceTH cBsi3u OnepaTopa, u
HCHOJIB30BAThCs JUISl I0CTYTA K ceTH cBa3u Oneparopa.

3.9 AOGOHEHTCKasH JIMHHS — JINHUS CBSA3H, COSAMHSAIONIAs MOJIb30BATEIbCKOE (OKOHEYHOE) 000PYyA0BAHKE C Y3JIOM CBSI3H CETH Nepenayun JaHHbIX Oneparopa. IToaxmoueHne Kk ceTH
Onepatopa ocymiecTBIsieTcs kKabeneM, KOTOpbIi mpokaaapiBaetcss OnepaTopoM HHIMBHAYAIBHO OT PAacHpeneNuTeNIbHOro muTKa (mKkada) B kaxaoe nomemenne Abonenta. Ilpu sTom
kabelb BHYTPH MOMEIICHHS ABJISACTCS COOCTBEHHOCTBIO AGOHEHTa, a BCE MHOEe 000py10BaHKe M Kabenb (0T BX0/a B IOMelieHne AGOHEHTa U Jjalee) — COOCTBEHHOCThI0 OnepaTopa.

3.10 Vemyra cBa3u — Bo3Me3/Has JeATenbHocTh Oneparopa 1o npuémy, 00paboTke, XpaHSHHUIO, Nepeade M J0CTaBKEe COOOIICHUH 31eKTpocBs3H. HoMeHknaTypa u conepxanne
KOHKPETHBIX YCIIyT CBSI3H, OKa3biBaeMbIX AGOHEHTY, ompenensercs OnucanneM yciyr csisu Omneparopa (IIpunoxenne Ne 2 k ITy6nuanomy npemnoxenuto (odepre) O 3akmoueHun
JI0roBOpa 06 OKA3aHUH TEICMATHYECKUX yCIyT CBsi3H (penakitust Ne 6).

3.11 OCHOBHasl ycITyra — KOMIUIEKC yCITyT CBSI3H, IIPEyCMOTPEHHBIN COOTBETCTBYIOMNM TapiudHBIM IIaHOM.



3.12 JlomonHUTENbHAS yCIyra — yCIyra, NMpeIOCTaBI€HHE KOTOPOW OCYLIECTBIAETCS TONBKO MO CNEHAIbHOMY 3aKka3y AOGOHEeHTa. JIOMONHHTENbHAs YCIyra MOXET ObIThb
HPEJIOCTaBIICHA TONBKO MPU YCIOBUH MOJIb30BAHUs OCHOBHOM YCITYTOM COITTACHO COOTBETCTBYIOIIEMY TapudHOMY ILIaHy.

3.13 Tapud — MeToMKa ONpe/IeICHNs LICHB 1 CTOMMOCTH YCIYT CBs3H, OKa3biBacMbIX OIepaTopoM 110 HacTosieMy J[oroBopy, a Takxe ONHCAHHE COOTBETCTBYIOMICH YCIyrU
(MJIM) KOMIUIEKCa YCIIyT.

3.14 Tapu@HbIii M1aH — KOMIUIEKC Tapud OB, COOTBETCTBYIOIIHIT KOMIUIEKCY OCHOBHBIX YCIIYT, OKa3biBaeMbIX ONepaTopoM 10 HacToseMy JJoroBopy TOIbKO COBMECTHO.

3.15 OtuéTHblil nepuox (nepuosa TapudUKalUu) — NEpHOJ BPEMEHHU, B TeYEHHE KOTOPOro AGOHEHT IMOJb3yeTcsl yclyraMu CBsi3H. MOMEHT 3aBeplieHHs OTY4ETHOIrO Hepuoaa
npusHaérest CTOpOHAMU AATOi MPUHATHS YCIYT CBSI3H CO CTOPOHBI AOOHEHTA.

3.16 WnTepBan TapupHKalMH — YCTaHOBICHHBIH OnepaTopoM MHHHMMAIbHBIH HHTEpBAJl BPEMEHH, B TEUEHHE KOTOPOrO HaKarmBaeTcs MHQopMmauus o daktuieckoM o0bEéMe
OKa3aHHBIX AOGOHEHTY HEPUOIUYECKUX YCIYT CBS3H.

3.17 TMonb30BaHKE ycayraMu CBSA3M — (hakTUYeCcKoe NoTpedaeHne ycuyr cBsa3u Oneparopa MO0 HaIMUHe A0CTyNa abOHEHTCKOro 000pynoBaHus K ceTu cBsazu Oneparopa.

3.18 Tpaguk — MOTOK COOOLIECHHH HNEKTPOCBSI3U, HCXOMSIIIMHA M3 aOOHEHTCKOro 000pyHOBaHHS («HCXORAIMIT TpauK») WIM BXOAAIMIT B abOHEHTCKoe 00OpyIOBaHHE
(«Bxomsiumit Tpadux»). st ueneit Hacrosiuiero JloroBopa, TepMUH «TpadHK» MoapasymMeBaeT HanOObIIHI U3 BXOSIIEro Wi Hexosiiero tpaduka. s ueseii nacrosiuiero Jorosopa
Tpaduk usMepsercs B Merabaiitax, kaxaplid U3 KOTopbix paBeH 1024 Kuno6aiit, kasxblii 3 KoTopsix paBeH 1024 baiit, kax1bli 13 KOTOpbIX paBeH § bur.

3.19 CerteBoii pecypc — KaHaJIbI CBS3H, TeIEMaTHYECKHE CITY)XObI, HHPOPMALIMOHHBIE PECYPCHI (KKOHTEHT») MIIH HX COBOKYITHOCTb, JOCTYI K KOTOPOIl OCYIIECTBIAETCS Yepe3 CeTh
HnTepHer, He3aBUCHMO OT (PU3MUYECKOr0 MECTa HAXOXKIEHHUs COOTBETCTBYIONIETO CETEBOIO pecypea.

3.20 JIuneBoit c4ér — cBeleHHUs O B3aUMHbIX pacuérax AGoHeHTta u OnepaTopa, B KOTOPBIX OTPa)XaeTcs KPEAUTOPCKas 3a/0/DKEHHOCTh CTOPOH (OCTaTOK CPEJCTB Ha JIMLIEBOM
cuére). [To0KUTETBHBIM CYHTACTCS OCTATOK KPEAUTOPCKOI 3a10/keHHOCTH OnepaTopa, OTPHIIATEIbHBIM — OCTATOK KPEAUTOPCKOM 3a10/DKEHHOCTH AGOHEHTA.

321 CrucaHue JEHEKHBIX CPEJICTB C JIMIEBOTO cueta — 3a4éT OnepatopoM B3aHMHBIX OOS3aTENCTB MO MPEAOCTABICHHIO ycayrH OnepaTopoM M 00sA3aTeNbCTB MO OIUIAaTe
AGOHEHTOM COOTBETCTBYIOLIUX YCIYT € y4ETOM BCEX HAJIOTOB M 00s3aTeNIbHBIX IUIATeKEH, MOUIeKAINX YIUIATe B CBA3H C OKa3aHHEM YCIIYT 110 HacTosiemy JloroBopy.

4 NOPANOK 3AK/IIOYEHHUSA JOI'OBOPA Ob OKABAHUU TEJEMATUYECKHX YCJIYT CBS3H

41 JI0oroBOp COCTOMT M3 HACTOSIIKX Y CIOBHI 1 MHBIX HpuitoxkeHuit k Odepre.

42 JloroBop cuurtaercs 3aKII04EHHBIM B MOMEHT Iepeliadyu MOJIHOCThI0 odopmiienHoro 3aspienus Oneparopy, o 4ém npenacraButess OnepaTopa AelaeT COOTBETCTBYIOIILYIO
OTMETKY B 3asiBJICHUH U YJOCTOBEpseT MojlyyeHHe 3asBIeHUS JIMYHON MOANUCHIO U nedatsio Onepatopa. OTcyTcTBHE AaThl Moty4deHus 3aspiaeHus OnepaTopoM WIN JIMYHOW HOJIIHCH
npezncrasutens Onepatopa win nedatu Oneparopa BIeYET HEACHCTBUTEIBHOCTD 3asIBICHHS.

43 Ionnomouns IlpencraBurens OnepaTopa yIOCTOBEPSIOTCS COOTBETCTBYIOLIEH JOBEPEHHOCTHIO, KOTOpas MOJDKHA ObITh IpEbsBICHA [0 NMEPBOMY TpeOOBAHHIO JIMIA,
3akmoyarorero Jlorosop ¢ Oneparopom.

4.4 3asBIICHHE 3aMONHACTCS TULOM, npuHuMatomuM Odepty OnepaTopa B IBYX dK3eMIUIpax. BTopoii sk3eMIuIsp 3asBiIeHus 0CTaéTcs y 3asBUTEIIS.

5 HAYAJIO OKA3AHUA YCJIYT CBA3U U OTYETHBINA MEPUO]T

51 [lepuoanueckue yciyra CBs3M IO HAcToslleMy JlOroBopy CUMTAIOTCS HPEIOCTABICHHBIMH C MOMEHTa O0ECHEeYeHHS TEeXHHYECKOH BO3MOKHOCTH MOJIb30BAHUS
COOTBETCTBYIOIIEH yCiIyroi (moxkioueHue abOOHEHTCKOH JIMHUM CBsA3M K oOopynoBanuio Omeparopa, co3jaHue yd€THOM 3amucu AOOHEHTa M T.1.). TeueHue OTYETHOrO mepuoja
HAuMHAETCS C MOMEHTA Hayajla OKa3aHMs COOTBETCTBYIOLIEH yCITyTH.

5.2 daxT npenocTaBlieHne J0CTyna K cetu cBsasu Oneparopa yaoCTOBEpsIeTCs AKTOM O MPENOCTaBIEHHHU JOCTYIA, TOAMMCAHHBIM YIIOJTHOMOYEHHBIMH NPEICTABUTEIAMU 00enX

CTOpOH. B ciyyae oTcyTCTBHS MOANMCAHHOTO CTOPOHAM AKTa HAYAJIO OKA3aHMs YCIIyT yCTAHABIMBAETCS MOKA3aHUAMU cucTeMbl yuéra Oneparopa.

53 JlaToii npeiocTaBieHHs 10CTyNa K ceTH cBsA3u OnepaTopa ABISETCA JaTa MOANUCAHUs COOTBETCTBYIOIIETO aKTa.
5.4 OTuéTHBIi nepuoJI paBeH 0HOMY KaJIeHIAPHOMY MECSILy, 32 HCKIIOUEHHEM CIIEYIOMNX CIy4aeB:
55 OTuérHBlii meproa B Mecsle, B TeUeHHEe KOTOPOTo HA4aTo NPeJOCTaBIeHHe YCIyr no HactosueMy JloroBopy, HCUMCIAETCS ¢ MOMEHTA Hayana OKazaHus yciayr cssu. Ilpu

9TOM TpPEJOIUIAYCHHBIN 00BEM YCIIYT, NMPEeJyCMOTPEHHBIH COOTBETCTBYIOIMM TapH(HBIM IUIAHOM, TOICKHUT YMEHBIICHHIO, MYTEM YMHOXEHHs HAa OTHOIICHHE YMCIAa WHTEPBAJIOB
Tapu(UKALUH 32 HEMIOJIHBIA OTYETHBIH MEPHUOJ K YMCITy HHTEPBAJIOB TapH(HUKALMH 32 TTOJIHBII OTYETHBIN MEPHOL;

5.6 B ciy4ae cmenst TapudHoro niaHa B TeUeHHE KaleHIAPHOTO Mecsla, OTYETHBIN nepuo npeasiayuiero TapudHoro ruana 3aBepruaercs JHEM CMEHbI TApU(HOTo IUIaHa, ¢
KOTOPOr0 HaYMHAETCSl TeYEHWE OTJEIBHOrO OTYETHOro mepuoa. Ilpu 3ToM mpenoruiadeHHslil 00bEM yCiIyr, NPelyCMOTPEHHBIH COOTBETCTBYIOMNM TapU(HBIM IIAaHOM, MOJUICKHT
YMEHBIICHHIO, MTyTEM YMHOXEHHS Ha OTHOLICHHE YHCIIa HHTEPBAJIOB TapU(PUKALINK 32 HETIOJIHBIH OTUETHBII IIEPHO K YMCITy HHTEPBAJIOB TapH(HUKALMH 3a TOJIHbINH OTYETHBIH MEPUOST;
5.7 OtuétHblil nepuoa 3asepiuaercs B 24.00 mocieHero KaaeH1apHoro JHs Tekyuiero mecsua. CTOpOHBI IPU3HAIOT, YTO YCIIYTH 10 HAacTosieMy JIoroBopy 3a oT4&THBIN nepros
CUMTAIOTCS NPUHATBIMU AGOHEHTOM B MOMEHT 3aBEpIICHUs COOTBETCTBYIOIIEr0 OTYETHOTO MEPHOA.

6 NPABA U OBSA3AHHOCTH CTOPOH

6.1 Onepatop 00si3yeTcsi:

6.1.1 IIpenocraBnaTh AGOHEHTY YCIyrM B COOTBETCTBHH C JSHCTBYIOIIMMH 3aKOHOJAATENbHBIMM M MHBIMH HOPMATHBHBIMH HPaBOBBIMH akTamu Poccuiickoit ®enepamuu,
JIMLEH3UAMH, @ TaKxke J0oroBopoM.

6.1.2 OGecrnieunBaTh MpeaoCTaBleHHe ycuyr 24 (IBajuath 4eThpe) 4aca B CYTKH, €KEIHEBHO, Ge3 IepepbiBOB, 3a HCKIIOYEHHEM CIIydacB, MPelyCMOTpeHHbIX 1. 6.1.5.
VcnoBuii, 1 caydyaeB NpoBeIEHHS HEOOXOMUMBIX MPO(UIAKTHYECKUX (PErJIAMEHTHBIX) M PEMOHTHBIX paboT. O mpoBeneHHH NPo(HIAKTHYECKHX (periaMeHTHbIX) pabor Omepatop

yBezomisier AGoHeHTa myOiiKalii cooluieHus Ha caiire Oneparopa www.uralhosting.ru 3a 24 (aBaauats deTsipe) yaca 10 Hadasa paboT ¢ ykasaHHEeM UX MPOAOIDKHTEIBHOCTH.

6.1.3 Bectn yuér yenyr, norpe6iaEéHHbIX AGOHEHTOM, B YCTAHOBJICHHBIX HACTOSIIMM JIOroBOpOM eJMHULAX TapHPUKALIHH.
6.1.4 BeicTaBnsTh cyeTa Ha OIUIATY NPEOCTABISHHS JOCTYIA K CETH Tepefayn JaHHbIX H YCIIyT.
6.1.5 IIpenocraBnaTh abCOMOTHBIH NPUOPHTET BCEM COOOIIEHMSAM, KAcaloOIMMCs OE30MacHOCTH 4YeIOBEYECKOH JKM3HM Ha MOpe, Ha 3eMiie, B BO3AyXe, B KOCMHYECKOM

MPOCTPAHCTBE, MPOBEACHHS HEOTIOKHBIX MEPONPHATHI B 00nacTn 060pOHBI, OE30IIaCHOCTH U OXpaHbI MpaBoropsaka B Poccuiickoit Pexepannn, a Takke COOOIICHUSAM O KPYITHBIX
aBapusx, KaracTpodax, SMUAEMUsX, MH300THAX M CTUXUHHBIX GexctBusix. IIpum stom Omepatop He HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIC MEPEPBIBBI B MPEJOCTABICHUN YCIyTr
AGoHeHTYy.

6.1.6 B cpok He Gonee 30 (TpuANaATH) KaJeHIApHBIX JHEH CO JHA PErHCTPAlMM PAcCMATPHBATh HMHCHMCHHBIC NPETCH3HMHM AOOHEHTAa IO BONMPOCAM HEHCIONHCHHS WIN
HEHAJIJIeXKAIEro UcnoMHeHns OnepaTopoM 00sA3aTeIbCTB 110 OKA3aHUIO YCITyT, BBITCKAIOMUX W3 HacTosmiero JloroBopa, W HampasiIiTh AOOHEHTY OTBET B HMHCBMEHHOH dopme 1o
[OYTOBOMY apecy.

6.1.7 B0306HOBIATE OKa3aHKe ycIyr AGOHEHTY B TEUCHHE CYTOK CO JHS HPEJCTABICHUS JJOKYMEHTOB, TOJITBEPKAIONINX JTMKBUIAIHNIO 33 I0JDKCHHOCTH 110 OIUIATE 3TUX YCIyT
(B cilyyae MPHOCTAHOBIICHUSI OKA3aHUsI YCIIyT).

6.1.8 YCTaHOBHTB ClIEIYIOIIHIT TOPANOK YCTPAHSHHS HEHUCIIPABHOCTEH, MPEMATCTBYIOIINX IT0Ib30BAHUIO YCITyTaMH:



Ipy BO3HUKHOBEHHH HEUCIIPABHOCTEH, MPEMATCTBYOIINX MONB30BAHUIO Y ciyraMu, AGOHEHT obpamiaercst B [ pymniy TeXHHYECKOH MOAAEPKKH aboHeHTOoB 1o Tenedorny: 8 (351) 211-00-
66, 233-00-66. ITonyunB 3asBKy AGoHeHTa O HemcrpaBHOCTH, OmepaTop ocymiecTiseT eé perucrpanuio. Omepatop B cpok He Oonee 24 (IBaJIaTH YETHIPEX) YaCOB MPOBOIHT
JIMarHOCTHKY HEUCIIPABHOCTU M cO00IaeT AGOHEHTY IIPHYHHY HEUCIIPABHOCTHU H NIPEIIONAraeMblii CpoK ycTpaHeHus. HopMaTHBHBINH CPOK yCTpaHEHHs! HSMCIPABHOCTEH, BOSHUKIIHX MO
BuHe Omeparopa U HPEISITCTBYOMINX [OIB30BAHUIO YCITyraMH, COCTaBISIeT He Oosee 3 (Tpéx) paboumx JHEl co AHS MOCTYIUICHHs oOpalneHns AGOHEHTa O HEHCIPAaBHOCTH. B ciydae
€CIli HeHCIPAaBHOCTb BbI3BAHA KPYIHOW aBapHell Ha ceTd cBsisu Omepartopa, 3aTparuBaromieil 0osee ogHOro AGOHEHTa (aBaphs Ha MardCTPANbHBIX JIMHUSX M T. IL), JUarHOCTHKA
HPOBOJNTCS B MAaKCHMAJIbHO BO3MOXHBIH cpok M Omnepatop He3aMeUIUTENbHO NMPUCTYHAeT K JIMKBUIAUUU aBapud. HOpMAaTUBHBIA CPOK YCTpPaHEHHs KPYIHBIX aBapUil COCTaBISCT:
— aBapHs y3710BOro obopynoBanus — He 6onee 10 (necsti) pabounx aHeil; — aBapHs MarucTPaIbHOM IMHUK CBA3U — He Oonee 20 (aBaguaTi) pabounx aHeit.

6.2 OmnepaTtop Brpase:

6.2.1 IIpuocranapiauBath 1160 OrpaHUUUBATD NPEAOCTABICHUE YCIYT B Cllydae, eClI:

— IIPEOCTABICHHE YCITYT MOXKET CO3/1aTh yrpo3y 6€30IacHOCTH H 000POHOCIOCOOHOCTH TOCYAapCTBA, 310POBBIO H 6E301IaCHOCTH JIHOAEH;

— IIPEIOCTABICHHUE YCIIYT HEBO3MOXKHO BBUJY ACHCTBUI HENPEOLOINMOM CHIIBL,

— AGOHEHT SKCILTyaTHPYeT IPEA0CTaBICHHOE eMy 000pYI0BaHUE C HAPYIICHUEM [IPABUII TI0JIb30BAHHS YCIyraMH, C HAPYIICHUEM TeXHUYECKOM SKCILTyaTaluH;

— AGOHEHT c031aéT yrpo3y Alsi HOPMAIbHOTO (PyHKIIHOHUPOBAHUS CPEJCTB CBA3M U ceTH cBsi3u Omneparopa;

— AGOHEHT OpraHn30BaI MyOIMYHEI IYHKT (TOUYKY) KOJUICKTUBHOTO JOCTyna B IHTepHeT 6e3 MHCbMEHHOTro cornacoBanust ¢ OnepaTopom;

— AGOHEHT HapyIIaeT HHble TPeOOBaHMUs, IPEYCMOTPEHHbIE HACTOAIMM JJoroBopoM 1 (1i1H) AeHCTBYIONIMM 3aK0HOAaTeIbecTBOM Poccuiickoii deneparnu.

6.2.2 TIpuocranaBiuBaTh IPEIOCTABICHUE YCIYT B CiIydae MPOCPOUYKH OILIATHI U BOSHUKHOBEHHMS HYJEBOIO JIMOO OTPHIATEIHOIO OajnaHca Ha JIHIEBOM cuéTe AGOHEHTa 0
MOMEHTA IIOTaIICHHUs 3aJ0JDKCHHOCTH.

6.2.3 TpebGoBarb 0T AGOHEHTa Bo3MeleHus 3aTpar OnepaTopa Ha IPOBEACHHE aBAPUHHO-BOCCTAHOBUTEIBHBIX Pa0OT M0 BOCCTAHOBJICHHIO MOBPEXKACHHIT 000pYI0BaHHs, CETH
CBSI3H, €CJIH TAKOBBIC MOBPEKICHUS SBIIIMCH CICACTBHEM HEHAICKAILET0 UCIIOIb30BaHHs AOOHEHTOM OKOHEYHOr0 000PYI0BAHH S, MHBIX TEXHUYECKHUX CPEJCTB CBSI3U.

6.2.4 BHOCHTb M3MEHEHHS B HACTOSIINE Y CIIOBHS, IPUIOXKCHAS K HUM, NPEKpaIaTh JeiicTBre 00bix TapudHBIX IUIaHOB, BBOAWTH HOBBIC TapudHble miaHsl U Tapugsl, a
TaKXe BHOCUTh U3MCHEHHS B AeiicTBytomue TapudHble [UIaHbl ¥ TapHQBL.

6.2.5 H3Benats aboHeHTa U (MJIH) HOJIB30BATEIs B MECTaX paboThl ¢ a0OHEHTaM U uepe3 cBoii caifT B cetn "HMHTepHer" 00 nsmMeneHuu TapudoB u (M) TapuGHBIX [UIAHOB JUIs

OIUIAaTHl YCIYT CBSI3M HE MeHee yeM 3a 10 aHeit 10 BBeAeHUs HOBBIX Tapu(oB U (MIM) TApUDHBIX IUIAHOB.

6.2.6 TIpoBoaMTh aKLMyU Ha ycIyru Joctyna K cetd MiHTepret. ITyOnukanus qeficTBYIOMIX aKIHil OCYIIECTBISETCS B IMYHOM KabnHeTe AGOHEHTa U Ha caiite OnepaTopa.
6.3 AGoHeHT 00s13yeTcs:
6.3.1 Cobmonars [paBuia noabs3oBanus yciayramu csisu (Ipunosxenue Ne 3 k [Ty6muunomy npemnoxenuio (opepre) O 3akII04eHUH JOroBopa 06 OKa3aHUH TEIEMATHYECKUX

yenyr cBsi3u (penaxius Ne 6), a Takke TpeOOBaHHUS JSHCTBYIOMIEH PefaKIIMH HACTOSIINX Y CIIOBHI.

6.3.2 OrutaynBath 3aKa3aHHble AOOHEHTOM EIMHOBPEMEHHBbIC M IHepHoaudeckue yciayru Omepatopa B IOIHOM 00bEME M B IOpSAKE, HPEIyCMOTPEHHOM HACTOSIINMHU
VYcnoBusiMu ¥ cOOTBETCTBYIOIUM Tapu(HBIM I1aHOM IyTEM BHECEHUS ACHEKHBIX CPeJICTB Ha OaHKOBCKHUiT cuéT OnepaTopa.

6.3.3 O0s3yeTcs 3a CBOM CUET 0OecIeuHTh MEKTPocHab)eHne 06opynoBanus OnepaTopa ¢ yCTaHOBICHHOI MOIIHOCTBIO He Oonee 25 Br.

6.3.4 OO6s3yercst MPUHATH BO BPEMEHHOE IMOJIb30BaHHE 00opynoBanne OmnepaTopa 10 akTy HpuéMma-Tiepesiau i 00eCIeunTh ero COXPaHHOCTh M COOINIOieHHe TpeGoBaHMi
OrmepaTtopa K €ro 9KCIUIyaTallMH, €CIIM IJIs OKa3aHWs YCIYr CBsI3M OyAeT YCTaHOBJICHO Takoe 00OpyIOBaHHE, a Takke KoMreHcupyer Omepartopy yOBITKM B Cilydae yTpaThl HIIH
MOBPEKJICHUS] 000PYAOBAHHMSL.

6.3.5 CaMOCTOSATENIBHO CIIENTh 32 OCTATKOM CPEJCTB Ha JIMIEBOM CYETE M CBOCBPEMEHHO IOIMOJHATH COOTBETCTBYIONIMH JIMIEBOH CYET B MOPSAKE, YCTAaHOBICHHBIM
HacTOsKUM JIOrOBOPOM H MPHIIOKEHHSMH K HEMY.

6.3.6 Vnonromounaet OnepaTopa HCIIONB30BaTh OOIIYIO JIOJIEBYIO COOCTBEHHOCTD, BXOJIAIIYIO B COCTAB XKHIJIOTO MOMEIIEHHS B MECTE IIPOKUBAHHS AOOHEHTa, OT €ro HMEHI
1 110 €T0 MOPYYEHHIO JUIs OKA3aHHs €My YCIIYT CBSI3H.

6.3.7 Hcnonp3oBath B KauyecTBe aOOHEHTCKOrO (OKOHEYHOro) oOOpYyIOBAaHMS TOJNIBKO aOOHEHTCKHE YCTPOICTBA, COOTBETCTBHE KOTOPHIX 00s3aTelbHBIM TPeOOBaHHAM
HOATBEPXKACHO B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit defepauun B 001acTH CBs3M, a TaKke MO HepBoMy TpeGoBanuio Omeparopa mpepoctaButb Omepatopy
KOIHIO COOTBETCTBYIOIIETO JOKYMEHTA, MOJTBEP)KAAIOIIEr0 COOTBETCTBHE a0OHEHTCKOro (OKOHEYHOro) o0OpyaoBaHWS TPEOOBAHMSM, YCTAHOBJIECHHBIM B COOTBETCTBHM C
3akoHozarenbcTBoM Poccuiickoit denepanun B o6nactu ca3u. B cioyuae npuMenennst AGOHEHTOM abOHEHTCKOro (OKOHEUHOr0) 000pya0BaHMs, HE COOTBETCTBYIOIIETO TPEOOBAHUAM,
YCTaHOBICHHBIM 3aKOHOZATENbCTBOM Poccniickoit Ddexepanuy B 001aCTH CBS3H, OO HEIPOLIE/IIEro MOATBEP/KICHHE COOTBETCTBHS B YCTAHOBICHHOM mopsiake, OmnepaTtop He HeCET
OTBETCTBEHHOCTH 3a MOCJICJICTBUS TAKUX ACHCTBUI AOGOHEHTa, a TAKXKE 32 BO3MOXKHOE YXY/IIIEHUE WIH NIPEKPAIeHNEe CBSI3H.

6.3.8 Nudopmuposars Oneparopa o Ture abOHEHTCKOro 000pyA0BaHMUS, B TOM YHCIIE O €ro 3aMeHe.

6.3.9 Tpencrasmsite Omeparopy B Tedenue 15 (MATHAAUATH) KalCHZAPHBIX AHEH €O AHS 3aKIOYeHMs J[OroBOpa MOCTOBEPHBIC CBEJCHHS O JHMIAX, HCIOIB3YHOLINX
obopynoBanie a0OHEHTa — IOPHAMYECKOro Jnna (MHIMBUIYAIbHOrO MPEANPUHUMATEINs), cojepiKame haMuiIMk, UMeHa, oT4ecTBa (NIPH HAIMYUH), JAaThl POXKICHHS, PEKBU3UTHI
JIOKYMEHTa, yJIOCTOBEPSIIOIIEro JIMYHOCTh (HAMMEHOBAaHUE, CEpHsl M HOMEp, JlaTa BbI[aul, HAMMEHOBAHUE OPraHa, BHIJABIIETO JOKYMEHT, HJIM KOJ{ MOJPAa3/eIeHNs), a B CIly4ae CMEHBI
JINL, UCTIONB3YIOUMX 000pyJ0BaHHe IOPUINYECKOTO JIUIA (HHANBHAYATbHOTO IPEIIPHHIMATEIs), — MPEACTABISTH COOTBETCTBYIOMINE JOCTOBEPHBIE CBECHHUS O HOBBIX MOIB30BATEISIX

HC IO3/IHECC 15 (ﬂﬂTHa}IHaT]/I) KaJICHAapHBIX ﬂHCﬁ CO JHs, KOrla €My CTaJl0O U3BECTHO O TAKOM M3MEHECHUH.

6.3.10 He nepeaBath TpeThHUM JIMIAM IIpaBa U 00S3aHHOCTH, YCTAHOBJICHHBIC HACTOSIIMM JIOroBOpPOM, BKIIFOUAs PABO MOJIB30BAHUs yCIyramMu cBsisu OrepaTopa.
6.3.11 He ucnone3oBars yenyru cesisu OnepaTtopa Ais oka3aHus (epejadn) yCIyr CBSI3H TPETHUM JIHLAM.
6.3.12 He ucronp30Bath yciyru cBsi3u, IpeocTaBiseMbie OnepaTopoM, [IUIsi OCYIIECTBICHHS ASSTEIHOCTH WM ICHCTBHIA, 3aIPelEHHBIX JEHCTBYIOMMM 3aKOHOAATEIbCTBOM

Poccuiickoii ®enepaunn, a tarke IIpaBuinamu nonb3oBanus yciyramu cszu (ITpumiiokerne Ne 3 k ITyGnudanomy mnpemtoxennio (odepre) O 3aKiIIOUCHHH JIOroBopa 00 OKa3aHHU
TeJIeMATHYECKUX YCIIyr cBs3u (penaxiuus Ne 6).

6.3.13 He pexe ogHOro pasa B Mecsi mocernats caiit Www.uralhosting.ru st o3rakomitenus ¢ TekyimmMe HoBoctsamu Omeparopa.

6.3.14 He opranu3oBbiBaTh MyOIHYHbIE ITYHKTHI (TOYKH) KOJUIEKTHBHOrO jpoctyna B MHTepHer 6e3 muchbMeHHOro cornacoBanus ¢ Omepatopom. OpraHu3aius ImyOIMYHBIX
IIyHKTOB KOJUICKTHBHOTO AOCTYyIa B IHTEpHET AOIyCKAaeTCs TONBKO [PU Pealn3alii HACHTH(UKAIMY moIb30BaTeneit Omepatopom.

6.3.15 BHOCHTB MIIaTeXKu 3a YCIyTU CBSI3M HE3aBHCHMO OT TOTO, OBLIO JH 3aTpe0OBaHO UM COOTBETCTBYIOLICE HCmoMHeHne oT Oneparopa.

6.4 AGOHEHT HMeeT NpaBo:



6.4.1 Tlonb30BaThCs yemyraMu CBsi3H, IpegocTaBisieMbiMu OmepaTopom, st TI00BIX Lelel, He 3aIpeilEHHBIX JeiCTBYOIIIM 3aKOHOJATEILCTBOM U HACTOSIIUM JIOrOBOPOM.
6.4.2 Tpe6osatk oT OnepaTopa, I10/1aB MHCHMEHHOE 3asBICHHE, IIPHOCTAHOBUTH OKa3aHHE YCIyT CBA3H Ha onpeneia&HHbIi nepruos. IIpu 5ToM ¢ aboHEHTa B3UMaeTcs ILIaTa B
pasmepe 50 % oT exxeMecTYHOi aGOHEHTCKOI IUIAThI, IPEAYCMOTPEHHOH TapUdHBIM IIIaHOM AGOHEHTa, JCHCTBYIONMM Ha MOMEHT II0/Ia4H 3asBICHHS Ha IPHOCTAHOBIICHHE, 6e3 ydéTa
CKIJIOK IO aKIHSIM, 33 Ka)KIbIi MOIHBI OTYETHBIH KaJICHAAPHBIA Mecsil. MHOM pa3Mep IUIaTh 38 IPHOCTAHOBICHHE MOXKET OBITH IPEIyCMOTPEH TAPH(HBIM ILIAHOM.

6.4.3 TpebGoBatb mepepacyéra IIaThl 3a MOJIB30BAHHE YCITyraMH CBSI3U HJIH BO3BpATa CPEACTB, YIUIAYEHHBIX 3a MOJIb30BAHHE TUMH YCIYyraMH B HEPHOJ OTCYTCTBHUS CBS3H IO
BuHe Oneparopa, B cCOOTBETCTBHM ¢ I1. 9.1 HacTosero Jlorosopa.

6.4.4 Be3Bo3Me3iHO MOIBb30BAThCS KOHCYIbTALUSIMH CITyKOBbI TeXHHUECKOi oaaepxku Oneparop B paboune auu o tenedony (351) 211-00-66, 233-00-66 ¢ 09-00 xo 22-00,
B BBIXOJHBIE U npa3aHudHble 1uu ¢ 10-00 1o 16-00.

6.4.5 Tlonp30BaThCs IUIATHBIMU YCIYraMH CIy)KObl TEXHMYECKOH HojiepKky. IlepeyeHb IIaTHBIX yClIyr CilyObl TEXHHUYECKOH HMOINEPKKH, YCIOBHS MX IPELOCTABICHUS U
COOTBETCTBYIOIINE PEHCKYPAHTHI IyOInKyIoTCs Ha caiite Www.uralhosting.ru.

6.4.6 Tpebosarb ot Oneparopa 6e3B03ME3HOTO YCTPAHEHHs MOBPEXKICHNUI B 30HE OTBETCTBEHHOCTH OmepaTopa, NpersTCTBYIOMNX OKa3aHHIO YCIIYT CBSI3H, 32 HCKIIOYEHUEM
NOBPEKICHUH, BO3HUKIIHX B pesyJibrarte HapyLIeHHs AboHEeHTOM TpaBHI IKCIUTyaTALUK 006opynoBaHUs "

(1K) IPOrpaMMHOTO 00ECIIeUeHHs.

6.4.7 TIpu 3akioueHnn 10ropopa AGOHEHT COIIAAETCs Ha BECh CPOK €ro JeHCTBHS:

6.4.7.1 Ha IIPEeIOCTaBICHHE JIOCTYNAa K YCJIyraM CBSI3H, OKa3bIBA€MbIM JIPYTMMHU OLEPATOPAMH CBSI3M, IIPEIOCTABICHUE CBEICHUH 00 AOOHEHTE Ul OKa3aHWs TAKUX
yeuyr;

6.4.7.2 Ha nonyueHue ot Oneparopa HHYOPMALUU O COCTOSHHH JIMLEBOTO CUETa HIIM HATMYUH 3a10JDKEHHOCTH 110 KaHaJIaM CeTeil CBA3H;

6.4.7.3 Ha HCIIOJB30BaHNE CBEICHUH 00 AGOHEHTE B LIEJSIX MPOJBIKCHHS TOBApOB, paboT, yCIIyr Ha PhIHKE, B TOM YHCIIE MYyTEM OCYIIECTBICHHS NPSAMBIX KOHTAKTOB C

AGOHEHTOM C IOMOLIIBIO CPEJICTB CBSA3H;

6.4.7.4 B ciydae, eciu OnepaTop nopydaer 06paboTKy IEepCOHANBHBIX JaHHBIX AGOHEHTa — IpakIaHHHA TPEThEMY JIMIY B LENSAX 3aKIIOYCHHS M (MJIM) HCHIOTHEHHS
JIOroBopa 00 OKa3aHHM YCIIYT CBSI3H, CTOPOHOIT KOTOPOTO SBIseTCsI AGOHEHT — IPakIaHuH, U (W) B HENSAX OCYIIECTBICHUS IIPaB M 3aKOHHBIX HHTepecoB Oneparopa win AGOHeHTa —
rpakKaHUHAa, corjlacue AGOHEHTa — rpaklaHHHa Ha 9TO OpYYEHHE, B TOM YHCIIE Ha IIepeady ero IepcoHaNbHBIX JaHHBIX TAKOMY TPETheMy JIMIY, 00paboTKy IepCOHANBbHBIX JaHHBIX
TaKUM TPETBHHM JIULIOM B COOTBETCTBHH C NopydeHneM OnepaTopa, He Tpedyercs.

6.4.8 AOGOHEHT MMeeT IPaBO BBIPA3UTh CBOIl OTKA3 OT OCYILIECTBICHHs KaKMX-THOO JeHCTBHM, NMepedrcleHHbIX B . 6.4.7. YcnoBuii mytém mpenocraBieHus Onepatopy
COOTBETCTBYIOLIETO MMCbMEHHOIO YBEIOMIICHHUS].

6.4.9 Ilpu HannuuM TeXHUYECKOH BO3MOXKHOCTH OnepaTtopa, AGOHEHT TaKkKe MMEET IPaBO BBIPA3UTh OTKA3 OT OCYIUECTBICHHS JSHCTBHM, yKa3aHHbIX B 1. 6.4.7.3 VYcioBwuii,
IyTEM COBEpIICHUS onpeneaéHHbIX OnepaTopoM KOHKITIOJCHTHBIX JISHCTBHI ¢ HCTONb30BaHHeM MIeHTH(HKATOPOB, KOTOPbIC MO3BOJISIOT OJJHO3HAYHO HACHTU(HUIMPOBaTh AGOHEHTA 1
YCTAQHOBUTb €T0 BOJICU3bSBIICHHE.

6.4.10 Tpebosath 0T OnepaTopa HCKIIOUEHHS BO3ZMOXKHOCTH JOCTyNa K MH(GOPMALMOHHBIM ceTsiM, [P-anpeca koTopsix AGoHEHT coobaer OnepaTopy B ITMCbMEHHOM BHIE.
PyKkoBouTeIb IMYHO TpejicTaBisieT OnepaTopy M yIHOTHOMOYCHHOMY UM TPEThEMY JIMILYy OPUTHHAI 3asBIICHHS OT UMCHH AGOHEHTA U IOKYMEHT, yIAOCTOBEPSFOLIHI IHIHOCT.

7 CTOUMOCTD YCJIVT U MTOPAJOK PACUETOB

7.1 Croumocts yciyr Omeparopa B 3aBUCHMMOCTH OT Tapu(HOro miaHa Ompefensiorcs pasMepoM aOOHEHTCKOH MiaThl 3a (UKCHPOBAHHBIM MEPHOJ, a TAKKE CTOMMOCTBIO
€IMHOBPEMCHHBIX YCIIYT, (JaKTUYECKH OKa3aHHBbIX AGoHeHTy. OrepaTop BIpaBe yCTAHOBHTb MUHHMAJIBHBIH IpeIOIUIadyeHHbl 00bEM yCiIyrH, noTpedsiemMblii AGOHEHTOM B TeUCHHE
OTYETHOTO TepHoJIa.

7.2 Ilena Kax10ii OCHOBHOH M (MJIH) IOMOIHUTEIBLHOM YCIYTH CBA3M yCTaHABIMBaeTCs oTAeabHO. Ecian ycmyra npeacrapnsier co60ii KOMIIEKC OCHOBHBIX HIIM JIOTIOJHUTEIbHbBIX
YCIIYT, TO LIeHbI H CTOMMOCTH COOTBETCTBYIOIIUX YCIIyT apu()METHYECKH CKJIaIbIBAIOTCS.

7.3 AGOHEHT BIIpaBe MO CBOEMY YCMOTPEHHUIO BBIOMpATh TapH(HBIH MIaH M3 YKCiIa TapH(QHBIX IUIAHOB, YTBEPXKAEHHBIX OnepaTopoM Hpu 3akiodeHnn JloroBopa, a TaKkxe B
TeyeHue cpoka geiicTus JloroBopa. YcioBus nepexona Ha OOCIy)KMBaHME MO MHOMY Tapu(HOMY IUIaHY yCTaHAaBIHBalOTCS TapudHeiMM miaHamu OmnepaTopa. 3a pPerucTpanuio
n3MeHeHust TapudHoro rmiana OnepaTop BIpaBe B3UMATh IUIATy, HPEAYCMOTPEHHYIO COOTBETCTBYIOIUM TaPU(HBIM IITAHOM.

7.4 CTOpOHBI MPU3HAIOT JEHCTBUTEIBHOCTh CYETOB HA Omiary yciyr cBsisu Omeparopa. B 3asienun 06 axiente OdepTbl aOOHEHT BBIOMpAeT MpPeOYTUTEIbHBIN Crocod
JIOCTaBKH CUETOB HA OILIATY.

7.5 Crioco6 1 azpec J0CTaBKH CYETOB yCTAHABINBACTCS CTOPOHAMH B 3asiBiieHHHU 00 akuente OpepTsl.

7.6 AGOHEHT 0053yeTCsl CaMOCTOSTEIIHO 3HAKOMUTBCS ¢ HHpopMarueit OnepaTopa, pa3MeLIEHHOM B ClICLUAIBHOM pa3jielie CTAaTUCTUKH AOOHEHTa B JIMYHOM KabuHete. Jloctyn
B JIMYHBIA KabuHeT ocyuiectBisiercs o aapecy http://Ik.uralhosting.ru/auth/login.

7.7 B crmyuae menoctymienus cuéra AGOHEHT 00s3yeTcst cooOWUTh 00 3TOM B cinyxkOy mojuepKku mnosb3oBateneit Oneparopa mo tenedony (351) 211-00-66, 233-00-66.
Onepatop 00s3yeTcss MOBTOPHO OTHPaBHTh CYET He Mo3xHee 24 (IBaALATH 4YETHIPEX) YacCOB TOCIHE IOCTYIUICHHS COOTBETCTBYIOLIErO 3ampoca, Mpu 3ToM AOGOHEHT 00s3yercs
MOCPEICTBOM TeJIe(hOHHOM CBSI3M COOOIUTD B CITyXKOY MOAAEPKKH IoJib3oBatenei OnepaTopa 0 pakTHISCKOM MOIydCHUH CUéTa.

7.8 Onepatop BrnpaBe NOPYy4YnTh cOOp, HAKOIJIGHHE M MEPEYHCIICHHE IUIAaThl 32 Oka3zaHHble OmepaTopoM mo Hactosimemy JloroBopy yciayru CNEHMaabHO YNONHOMOYEHHOMY
ATeHTy, NeHCTBYIOIEMY OT MMEHH U 10 nopydennio OmnepaTopa Ha OCHOBAHHH COOTBETCTBYIOIIETO JOrOBOpAa M JOBEPEHHOCTH. B TakoM ciydae mocrymienue miatexa AGOHEHTa B
Kaccy WM Ha pacyETHBIH CUT AreHTta NpPU3HAETCS MOCTYIUICHHEM COOTBETCTBYIOLIEro Iuiatexa B noib3y Omepartopa. Jlo coBepuieHus miarexa AGOHEHT 00s3yeTcs NMPOBEPHUTH

Hanuuue y AreHra JIeliCTBUTENbHOI 10BEPEHHOCTH, BbIIaHHOI OnepaTopoM Ha IIPaBO OCYILIECTBIATH cOOp muaTeskeil B moab3y OnepaTopa.

7.9 Llena ycmyr Oneparopa onpezensieTcsi i yCTaHaBIMBASTCS CIEAYIOIMM 00pa3om:
791 Ilena eMHOBPEMEHHOM yCITyTH ONPEIENAETCS COOTBETCTBYIOIMM TapudHbIM I1aHOM 1 (M) npeiickypantom Omneparopa;
792 AGoHeHTCKas I1aTa 3a OTYETHBIH TIEPHOJL SBIASTCS CTOMMOCTBIO COOTBETCTBYIONICH YCIyrH, OKa3aHHOH OnepaTtopoM 3a COOTBETCTBYIOIIHIT OTUETHBIN MEPHOJ, TIPH 3TOM

LICHA YCIIYTH ONPEACISCTCS OTHOIICHHEM BEIMIHHbI A00OHEHTCKOI ILIATHI K KOMHYECTBY HHTEPBAJIOB TapU(HUKALINY B TEUYCHHE COOTBETCTBYIOIIETO OTYETHOTO MEPHOAA.

793 Ilena tpaduka, ykazaHHas B COOTBETCTBYIoIeM Tapu(pHOM IuiaHe sBisieTcss TBEPAOH, ecin Tapu(HBIM IUIAHOM HE MpeJycMaTpUBaeTCs MpejocTaBieHne AGOHEHTY
HpeJIoIIaueHHOr0 00b&Ma Tpaduka.

7.9.4 Ilena emuHMLBI MpenomIadyeHHOTO 00BEMA TpaduKka OHpeneseTcs KaK OTHOIICHHE CTOMMOCTH MpeAoIUIadeHHoro obbéMa Tpaduka k obmemy oObéMy Tpaduxa,
(aKTHYECKH MONYYeHHOro AOOHCHTOM 3a BCE HMHTEPBalbl Tapu(HUKAIMM TEKYIIEro OTYETHOTO IMEpHOja, HO HE CBBINIC MPEIOIUIAYEHHOro 00bhEMa Tpaduka, yYCTaHOBICHHOIO
COOTBETCTBYIOIUM TapudHbIM TIaHOM. AGOHEHT MMEET IIPaBo MOTPEOHTH TPaQUK CBEPX MPEAOIIIAYCHHOr0 00bEMa 110 TBEP/IOH LIEHE, YCTAaHOBICHHON COOTBETCTBYIOIIMM TapHQHEIM
[UTAaHOM.

7.10 OnepaTop CaMOCTOATEIIBHO CITUCBIBAET C JIMIIEBOTO CUECTA AboneHTa B GGBBKHGHTHOM TIOpSAAKE CYMMBI, paBHBIE CTOMMOCTH OKa3aHHBIX YCIIYyT:



7.10.1 IInata 3a TIPENOCTABICHUE CANHOBPEMCHHBIX YCIYyr aBTOMaTHYECKHA CIIACBIBACTCA C JIMOEBOrO CUCTa AboHeHTa HEMCIUICHHO TI0CJIE anKTI/I‘{CCKOFO OKazaHusA
COOTBETCTBYIOIIECH YCITyTH, Ha OCHOBAHHH aKTa OKa3aHHBIX YCIIYT.

7.10.2 Tlnata 3a mpejocTaBlicHHE MEPUOIMYECKHX YCIYT CBA3H, HPETyCMOTPEHHAS COOTBETCTBYIOMMM Tapu(HBIM IUIAHOM, CIHCBHIBACTCS C JIMIEBOTO cyéra AOOHEHTA IO
HUCTCYCHUHN KaXXIO0ro HHTEpBaja Tapndpmcaunn COOTBCTCTByIOLHefI yciyru. Pa3Mep CYMMEI, HOJIHG)K&II_[CP‘I CIIUCAHUIO C JIMIIEBOTO cuéra A60HeHTa, PpaBE€H INPOU3BECACHUIO 00BEMa
(akTHUecKn NOTPEOIEHHBIX YCIIYT CBSA3M B SAMHHUIAX TapU(UKALUK HA LIEHY €IHHULBI TApU(HKALHMN COOTBETCTBYIOIIEH YCITYTH.

7.10.3 AGOHEeHTCKas [IaTa 3a MPEIOCTaBICHUE EPHOIUYECKUX YCIyT B TeUeHHE HHTepBasa TapudHKalUK CIIMCHIBACTCS [0 MCTEUSHUN KaXI0I0 HHTEpBaja TapudHKaluu.

7.11 MoMeHTOM OKa3zaHUs YCIIyT B TEUCHUE NPEAIIECTBYIOLIETO OTYETHOTO nepuoaa HpPI3HaéTC$[ 0 gacos 00 MHUHYT IEPBBIX CYTOK MOCIEAYIOIIETO OTYETHOTO nepuoaa. Onepa‘rop
00s3yeTcs IPef0CTaBUTh AGOHEHTY aKT OKa3aHHBIX YCIyT, OANUCAHHBI cO cTOpoHbI OmiepaTopa, Mo NepBOMy MHCbMEHHOMY TpeOoBaHHI0 AGOHEHTA.

7.12 Omara yciayr OmnepaTopa 1o HacTosuieMy JloroBopy OCYIIECTBIISETCS 3a4éTOM aBaHCOBBIX ILIATEXKeH, BHECEHHBIX Ha pacuérHblii cuér OmnepaTtopa HENOCPEICTBEHHO
AGOHEHTOM WU JTFOOBIM JIMOM OT UMCHHU AbonenTa. Jlro6oe JIMIO HpPBHaéTC)I COBEpLIAIOIINM ABAHCOBBIN TUIATEXK OT UMEHHU A6OHeHTa, €CJIN YKaXeT dJaMI/IJ'II/IlO 1 HOMEDP JIULIEBOTO
cuéTa COOTBETCTBYOIIETO0 AGOHEHTA.

7.13 ABaHCOBBIC IUIATEXKU 3aYUCIAIOTCS HA JIMLEBOW CYET COOTBETCTBYIOLIEIO AOOHEHTA HE II03[jHEE CIEIYIOIIero padbo4ero JHs I0Cie MOCTYIUICHUs AEHEXHbIX CPeJICTB Ha
pacuéTHbINA CYET.

7.14 B clry4ya€ €CJIM 3TO CIENHAJIBHO HE YCTaHOBJIICHO TapI/[dJHLIM IUIaHOM, OIuIaTa YCJIyT CBSI3H IIPOMU3BOAUTCS aBAaHCOBBIM METOJOM HE IIO3HEEC Ha4dajla OT4ETHOTO nepuoaa B
00bEME JICHEKHBIX CPEJCTB, HAYMCIEHHBIX 3a I0Jb30BaHME AOOHEeHTOM yciayramu Omnepatopa 3a Oyayuimit oT4&rHb nepuoia. Cropbl MO BONIPOCAM BBICTABICHHBIX CUETOB
paspeliaiorcs B IOpPsAAKE, YCTAaHOBJIGHHOM HactosumuMmu YcioBusmu. Heorulata cyéra B yKa3aHHBI CPOK aBTOMATHHYECKH BJIEYET HACTYIUICHHE IIOCIEICTBUH, YCTAHOBIEHHBIX
HaCTOALIUMHA YcnoBusmu AT CJTy4a€B HECBOCBPEMEHHOT'O OCYIIECTBIICHUS HHaTe)KCﬁ, BKITIO4ast IpUOCTaHOBJIICHUE 6o OrpaHUYCHUEC IIPEAOCTABICHUS chyr.

7.15 Komuccust 6anka u (l/lJ'Il/l) TIATEKHBIX CHCTEM, B3ZUMacMasi UMH 3a NIEPEUUCIICHUE ACHEKHBIX CPEJICTB OC3HATMIHBIM TIOPAAKOM, YIIAYUBACTCA 3a cuér TIaTeJbIIAKa.

7.16 Pa3mep Kaxaoro aBaHCOBOIO IUIaTeka onpeaensercs AOOHEHTOM CaMOCTOSATENBHO C y4ETOM TEKYIEro OCTaTKa Ha JIMLEBOM cuyéte AOOHEHTa, a Takke o0bEMa ycuyr,
HCO6XOIU/IM])IX JaHHOMY AGOHCHTy COTJIACHO €T0 BHYTPCHHEMY y6e)KL[€HH}O. OnepaTop HE HECET OTBETCTBEHHOCTH 3a TIPEKpalICHUE TOCTyIa K CETH 110 MPUINHE HEAOCTAaTKa CPEACTB Ha
JIMIIEBOM cuéte AGOHEHTA.

7.17 ITo TpeGoBanuio AboHenTta — duszuyeckoro ymuna Onepatop opopmisier U nepenaéT AGOHEHTY aKT OKa3aHHBIX YCIIYT CBA3H B ITMCbMEHHOU (opme. AGOHEHT 00s3yeTcs B
ISITHAHEBHBIH CPOK BO3BpaTHTh OnepaTopy BTOPOIl SK3eMIUIIP aKTa, IIOAMMCAHHBI CO CTOPOHBI AGOHEHTA.

7.18 B Teuenne 10 (mecstH) KaJeHIapHBIX JHEH 1OCIE JaThl 3aBEPLUICHHUS KaXA0r0 0TIETHOTO nepuoa, OnepaTop HanpapisieT AGOHEHTY — IOPUIAHMYECKOMY JIHIY aKT OKa3aHHBIX
YCIYT' CBSI3M 33 COOTBETCTBYIOLIMiI mepuoj. AGOHEHT BrpaBe B TedeHue 5 (MsATH) pabovMx [JHEH MOcie IOJIy4eHHs akTa OKasaHHbIX yciuyr ot Omeparopa Hampasuth Oreparopy
o6ocHOBaHHbIE Bo3paxkeHus. besnelictBue AGOHEHTa MOCIe YKa3aHHOTO CPOKa O3HA4aeT MOJNUCAHUe aKTa Oe3 3aMedaHuid co CTOpOHbI AGOHEHTa.

7.19 CTOpOHLI COTJIaCUJIUCh, UYTO OCHOBAaHUEM ISl UCUHUCIICHUSA 00BEMa YCIyr CBA3HM SABJISAIOTCS ITOKa3aHUA TEXHHYECCKHX CPEACTB aBTOMaTPBHpOBaHHOﬁ CUCTEMBI leéTa 00BEMa
okaszaHHbIX yciyr cetd cBsa3u (ACP) Omneparopa, kotopbie 0e3ycioBHO Hpu3HaioTcs obeumu CTOpOHAMH Kak JOCTOBEPHbBIE, ITOKAa OOBEKTUBHO HE YCTaHOBICHO uHOe. Cropsl B
OTHOLIECHUH (PAKTHYECKH YKa3aHHOTO 00BEMa yCIIyT pa3penaloTcs B MOPsAKE, YCTAHOBICHHOM CTaThEH «Pa3pelieHue croposy HaCTOSAIMX Y CIIOBUH.

7.20 B cirydae pacTOpKEHHA HACTOSLIECTO I[orosopa TOJIOKUTENIBHBI OCTaTOK JACHEKHBIX CPEACTB Ha JIMLIEBOM cuére AGoHeHTa TIOMJIE)KUT BO3BpaTy AGOHeHTy Tmocie
3aBEPIICHUSA B3aMMHBIX paC‘IETOB Mo €ro NMMCbMEHHOMY 3asBJICHHIO, KOTOPOE JOJDKHO COJCpKAaTh PEKBU3HUTHI 0aHKOBCKOTO cqé’ra, Ha KOTOpLIﬁ HAJJIC)KUT MEPEUUCITUTD JICHEKHBIC
cpencTBa ¢ JMueBoro cyera. OnepaTop MepedrcisieT OCTATOK JCHEKHBIX CPEJCTB ¢ juieBoro cyéra AGoneHrta B tedeHue 10 (gecsiti) paboumx AHEH MOCie MONy4YEHHs 3asBICHUS.
Berltuiata HaTMUHBIX JEHEKHBIX CPE/ICTB HE ITPOU3BOJAUTCS.

8 KOHOUJAEHIUAJBHOCTD

8.1 Best nundopmanust, nonydenHas B xoie peanusauuu Jlorosopa, Bkioyast uHbopManuio o GuHaHCOBOM nonoxeHnn CTOPOH, cunTaercss KOH(GUASHINAIBHON U HE TOMIEKUT
pasrilalieHUIo Kak B MepHoj AeicTBUs HacTosero Jloropopa, Tak U Mo OKOHYaHUM €ro JeHCTBHs B TeyeHHe 3 (TpEX) KaleHAapHbIX JieT. MHble ycinoBus KOH(UICHIIMATBHOCTH MOTYT
OBITH YCTAHOBJICHEI 1O TPeOOBAHMIO JTH000i1 13 CTOPOH.

8.2 AGOHEHT BbIpajkaeT CBOE COrjlacue Ha mepejady cBefeHui 06 AGoHeHTe, yka3aHHbIX B cTathe 53 denepanbHoro 3akona Ne 126-03 ot 07.07.2003 roga «O cBA3M», TPETbUM
JIHLAM, OCYIIECTBISIOIMM OT nMeHn OnepaTopa B3bickaHne ¢ AOOHEHTa 3aJOJDKEHHOCTH 32 YCIYTH, OKa3aHHBIE 110 HacTosIeMy J|oroBopy, Wil KOTOPBIM HEPEAaHo MpaBo TPeOOBaHHS
TAaKOH 3a/I0JKEHHOCTH.

9 OTBETCTBEHHOCTbH CTOPOH

9.1 B ciyuae npekpauienus cBsi3u 1o Buxe OmnepaTopa Ha cpok Oosiee BaALaTH 4eTHIPEX 4acoB moapsa, OnepaTop BHIILUIAYMBAET MO MUCBMEHHOMY TpeGoBaHHIO AGOHEHTa
HEYCTOIKY 3a KaXK/Ible IOJHbIE CyTKH OTCYTCTBHS CBsi3U B pazmepe 0,1% OT CTOMMOCTH yCiIyr CBf3M, OKa3aHHBIX B TEUEHHE MECSIA, MPEAIIECTBYIOIIEro Mecslly, B KOTOPOM HMEJIOo
MECTO NPEKPANICHHE CBSA3H.

9.2 HecBoeBpemennas omnata AGOHEHTOM YCIYr CBSI3M BIe4ET HauucneHue menu B pasmepe 0,1% OT CyMMbl IMPOCPOYEHHOTO ILIATEXa 3a KaXAblH KaleHIapHbIH JeHb
TIPOCPOYKH COOTBETCTBYIOLIETO IIATEXKA, HO HE Gonee CYMMBI 3aJ10JDKEHHOCTH.

9.3 Hauucnenue neneii n HEYCTOEK IPOU3BOAUTCS HAa OCHOBAaHWH IMMCbMEHHOI'O TpeﬁOBaHHﬂ, 3asiBJICHHOI'0 CTOPOHE, KOTOpast 00s13aHa BBIIUIATUTH HCyCTOﬂKI/I u (MJ’II/I) TICHH.

9.4 Ipsimoit ymep6, npuunHEHHBIH ofHONH CTOpPOHE HENpaBOMEPHBIMH JEHCTBHAMM Wi Oe3aeiictBueM apyroi CTOPOHBI, MOAJEKHUT BO3MEIICHHIO B COOTBETCTBHH C
JIeHCTBYIOIUM IPajkAaHCKUM 3aKOHOAaTenbcTBOM Poccuiickoii depepanuu. YmymeHHast BBITOAa BO3MEIEHUIO HE MOICIKHUT.

9.5 Jlio60e ucroap30BaHKUe A0CTYNA K ceTH cBsizk Oneparopa, OCYIIECTBIEHHOE M3 30HBI TEXHHYECKOI OTBETCTBEHHOCTH AOOHEHTa, NMPH3HAETCS COBEPLIEHHBIM AGOHEHTOM
JINYHO, JMbO 1O €ro TNIpIMOMY YKa3aHUIO WA TOPYYECHHIO, BHE 3aBUCHMOCTH OT JIMIIA, Q)aanqecmA BOCIIOJIB30BABINETOCA YCIYraMu CBI3H OnepaTopa M3 30HBI TEXHHYECKOMH
OTBETCTBEHHOCTH AOOHEHTA.

9.6 AGOHEHT JIMYHO HECET BCIO MOJHOTY OTBETCTBEHHOCTH 3a HEHaJUIEKalllee T0JIb30BaHHe yciTyraMu cBsi3u OmnepaTopa B NpeJienax 30HbI OTBETCTBEHHOCTH AGOHEHTA, a TaKKe
3a cOOIII0/IeHNE JICHCTBYIOIIEr0 3aKOHOIATENIbCTBA B O0JIACTH CBA3M IPH T0JIb30BAHHH YCIIYTaMH CBsA3H, IIpeI0CTaBIeHHbIME OliepaTopoM 1o Hactosiemy Jlorosopy.

10 PA3PELIEHUE CIIOPOB

10.1 B cnydae BO3HMKHOBEHHS CIIOPOB IO BONpPOCAM, MPEAYyCMOTPEHHBIM HacTosiuM JloroBopom, CTOpOHBI IPUMYT BCE MEpbl K MX paspelieHnto myTém neperoBopos. Criop
Mesxay CTOPOHAMHM CYMTAETCS BOSHUKIIMM T10CIIE JIATHI OJTYYEHHs COOTBETCTBYONIEH CTOPOHOM MHCHMEHHOI IPETEH3HH C U3JI0XKCHUEM CYIIECTBA CIOpA.

10.2 Ecmm CTOpOHBI He paspemiaT CHOpbl MexIy coOoif myTéM moCyneOHBIX meperoBopoB B TedcHue 30 (TpHMAUATH) KAJNCHIAPHBIX JHEH, TO BCE CIOPBI, KOTOPHIC MOTYT
BO3HHUKHYTH U3 HACTOALIETO HOFOBOP& WA B CBA3U C HUM, IIO/UICKAT PAa3peUICHUIO B CyﬂC6HOM TIOpsIAKE.

10.3 CTOpOHBI HE UMEIOT TIpaBa 00pAIIaThCs B CyA 10 HCTEUCHMS TPUILATUIHEBHOIO CPOKA IIOCHIE ITONYYCHUs NMPETEH3UH COOTBETCTBYIOMICH CTOPOHBI, €Cl JICHCTBYIOMIM

3aKOHOJATEIIBCTBOM HE MIPEIAYCMOTPECHO UHOC.



10.4 AGoHeHT BhpaBe HampaBuTh OIepaTopy MPETCH3UIO MO BOMPOCAM HCIOIHEHHS! 00S3aTEIBCTB, BBITCKAOMUX M3 JlOroBopa 00 OKa3aHHH YCIYT CBSI3M B COOTBETCTBHHI
Odeproii Oneparopa. IIpeTeH3Mn COCTABISAIOTCS TOJIBKO B UCbMeHHON dopme. ITperensun noexar paccmorpernio OneparopoM B TeueHue 30 (TpHALIATH) KaJleHAAPHBIX JHEH Mocie
JIaThl peructparnun ONepaTopoM COOTBETCTBYIONICH MPETEH3MH. B ciTydae MONHOTO WM 4aCTHYHOTO OTKIOHeHHs OnepatopoM TpeGoBaHMi AGOHEHTa, 3asBICHHBIX B COOTBETCTBYIOMICH
[PETEeH3HN, TN00 HEeMOTyICHNH OTBETA B yCTAHOBICHHBIH CPOK, AOOHCHT BIIpaBe MEPEAATh CIIOP Ha PACCMOTPEHHUE CYa.

11 OCBOBOXJIEHUE OT OTBETCTBEHHOCTH (HenpeoaonumMasi CHJIa U APyrHe 06CTOATENbCTBA)

111 Onepatop 1 AGOHEHT MOT'YT ObITh 0CBOOOK/IEHBI OT OTBETCTBEHHOCTH B CIIy4asiX, KOTOPbIE IPOU3OLIIM HE3aBUCUMO OT BOJIM CTOPOH.

11.2 Hacrynusiuue o6cTosTenbcTBa, He3aBUCHMble OT BoaM CTOPOH, KOTOPBIX jaaxe JoOpocoBecTHas CTopoHa He Morija Obl M30ekaTh, OydyT paccMaTpUBaTBCA KakK CiydaH,
KOTOpPbIE 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH, €CIIH OHH BO3HHKIIH IIOCIIE 3aKIII0YeHHs JIOroBOpa U NPENATCTBYIOT IIOJTHOMY MIIH YACTHYHOMY €0 MCIIOTHEHHIO.

113 Ilox HenpeoaoaMMOit CHIION MOAPa3yMEBAOTCs BHEIIHUE U YPe3BblualiHble COObITHS, KOTOPbIE HE CYIECTBOBAJIM BO BpeMs HoIMcaHus JloroBopa, BO3HUKIINE HOMUMO BOJIU
CTOpOH, HACTYIUICHHIO M NEHCTBHIO KOTOPhIX CTOPOHBI HE MOIVIH BOCHPEISATCTBOBAThH C IIOMOILIBIO MEP H CPEACTB, IPHMEHEHUs KOTOPHIX B KOHKPETHOH CHTYAaLlMH CIIPaBEIIHBO
Tpe6GoBaTh U 0KHAATh OT CTOPOHBI, HOABEPTIIEHCS AHCTBUIO HEPEONOIHUMOMH CHIIBI.

11.4 Henpeojonumoli cuitoif mnpu3HAIOTCS Cliejylolue COOBITHS: BOHHA M BOCHHBIC JEHCTBUS, BOCCTAHMS, MOOMJIM3ALMA, SMUAEMUM, IOXApbl, B3PbIBbI, MOBPEKIECHUSL
UHKEHEPHOH MH(PACTPYKTYPhI, MOBPEKICHUS TEXHHYECKUX CPEICTB CeTeil CBS3M B pe3yibTaTe JCHCTBUH TPETHUX JIMI, CTHXMHHbIC OEICTBHS, aKThl OPraHOB BJIACTH, UMEIOIIME
BIIMSHUE HAa UCIOJHEHHE 00s3aTeNbCTB, a TAKXKE BCE JPYTHe COOBITHSA M OOCTOATENbCTBA, KOTOpPBIE OYIyT NPU3HAHBI U 00BsABICHB! TOProBO-NPOMBIILICHHOM Manaroil YensOuHCKoM
00J1aCTH CITydasMU HETPEOJOJIMMOI CHIIBL.

115 CropoHa, nojBepriuascs JSHCTBHIO HENPEOJOJIMMOIM CHJIbIL, JO/DKHA HEMEUICHHO NHCbMEHHO YBEJOMHUTb Jpyryilo CTOpPOHY O BO3HMKHOBEHMH, BHJE U BO3MOXHOI
MPOJOIKUTENIBHOCTH IEHCTBHS HEIPEOJ0IMMON CHIIBI, HIIN K€ APYTHX 0OCTOSTENBCTB, KOTOPBIE MPEMATCTBYIOT HCIIONMHEHUIO 00513aTeNbCTB MO HAcTOsLEMY JloroBopy.

11.6 Ha Bpems JeiicTBHS HENPEOIOIMMOI CHIIBI M APYTUX 0OCTOSTENBCTB, KOTOPBIE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH, 00s13aTenbcTBa CTOPOH MPHOCTAHABIMBAIOTCS, CAHKIIUH
32 HEUCIIONHEHNE OTOBOPHBIX 0053aTEIbCTB B CPOK HE PUMEHSIOTCS.

11.7 Ecnn obcrositenbeTBa, nmpexycMoTpeHHble HacTosmei CrathEl, npomiaTes cBbliie 6 (mecti) Mecsiues, CTOPOHbI TOKHBI JOTOBOPUTHCs 0 cyanbe Jlorosopa. Eciu onu He
CMOTyT mpuiiTH K coriacuio, CTOpoHa, KOTOpas HE 3aTpOHyTa OOCTOSTENbCTBAMH HENPEOJOIMMOI CHIIBI, BIPaBe PacTOPrHyTh JloroBop 6e3 oOpalieHHs Cyja, Ha OCHOBAaHHH
MHCHLMEHHOI0 yBeIOMIIeHHs 00 3ToM naptHépa. B atom ciyyae CTOpoHbI 00513aHbI IPOU3BECTH B3aUMOPacu&Thl Ha JaTy pacTopskenus Jlorosopa.

12 MOPSAJIOK UBMEHEHUSA U PACTOPKEHUS JOTOBOPA

12.1 AGOHEHT BIIpaBe B JII00OE BpeMsl 3aKa3aTh JIOOBIC JOMOJIHHTENBHBIE YCIYTH, MPEAYyCMOTPEHHBIC COOTBETCTBYIOIIMMH Tapu(HbIMH IUlaHaMH. IIpekpalleHHe OKa3aHUs
JIOTOJHATENBHBIX yCIyr 0e3 pacTOpXKeHHs HACTOSIIEro IOroBopa mpou3oputcs OnepaTtopoM Ha OCHOBaHHWH IHCBMEHHOrO 3asBieHHs AGoHeHTa B Teuenue 15 (msTHaaunaTi)
KaJIeHJAapHBIX JHEH MoCIie MOTy4eHNs. COOTBETCTBYIOIIETO 3asBICHH.

12.2 Vi3MeHeHHe ajpeca NPEJOCTABICHUS yCIyrH 1o J[oroBopy He NOIMYCKaeTcs MHaue Kak MyTEM 3aKiodeHus oTaenbHoro JforoBopa CTOPOH B MOpSAKE, YCTAHOBICHHOM
HACTOSIIIUMH Y CJIOBHSMHU.

12.3 JloroBop MoseT ObITh PACTOPIHYT B Jit0O0€ BpeMs 110 coryanieHnto CTOpoH myTéM noanucanus otaensHoro Cormaienus o pactopskenun Jlorosopa.

12.4 JloroBop MoxeT ObITh pacTOpruyT OnepatopoM B OJHOCTOPOHHEM IMOPSKE NPU YCIOBHH, ecii AGOHEHTOM B TeyeHHe 6 (LIECTH) MECALEB CO JHS HOJy4eHUS YBEAOMICHUS
OnepaTopa 0 HAMEPEHNH MPHOCTAHOBUTH OKA3aHHUE YCIYT B CBSI3U C HapylIeHHeM AGOHEHTOM TPeOOBaHMIl, yCTaHOBICHHBIX HACTOSAIIMM J[OrOBOPOM, B TOM YHCIIE CPOKA OIUIAThI YCIYT,
HAPYIICHUS HE YCTPAHEHBL.

125 JloroBop MoskeT ObITh pacTOProyT AGOHEHTOM B OZHOCTOPOHHEM HOPSJIKE NPH yCIOBHHU OIIaThl UM MOHECEHHBIX OnepaTtopoM pacxoi0B MO OKA3aHUIO eMy TEIeMaTHYECKUX
yenyr cBsi3u. OTKa3 OT UCTIONHEHHMS J0r0BOPA PEau3yeTcs CieayomuM crocoboM: AGoHeHT HanpasiseT OnepaTopy COOTBETCTBYIOIIMI OTKa3 OT MCHONHEH s JloroBopa ¢ ykasaHHEeM
HPUYUH O0TKa3a B IMHCbMEHHOM (Gopme 1o moyroBoMy aapecy OmepaTopa, ykasaHHOMY B JIOroBOpe, 3aKa3HBIM [OYTOBBIM OTIpaBiacHHeM. [Ipu 3ToM J[0roBOp CUMTACTCS PACTOPTHYTHIM
no ucreuennu 30 (TpUALATH) KAICHAAPHBIX AHEH CO JHS MOJIyYeHUs YKa3aHHOTO OTKa3a, 1nbo Gonee mo3Heil 1aThl, yKa3aHHOH B OTKase.

12.6 Pacropxenue Hactosiiero JloroBopa He sIBISETCS OCHOBAHHEM JIsl Bo3MeneHns: OnepaTtopoM JIH00BIX 3aTpat, TOHECEHHBIX AGOHEHTOM B CBSI3H C IIPEIOCTABICHUEM J0CTYIa
K ceTH cBsi3u Omneparopa, a TakxkKe JI0OBIX HMHBIX CAMHOBPEMEHHBIX TUIATexkei, COBepIIEHHBIX AGOHEHTOM 3a IpeocTaBlIeHne JocTyna k cetn Oneparopa u He 0cBoO0XkaaeT AGOHEeHTa
0T 00513aHHOCTH OILIATHI B IOJTHOM 00BEME YCIIYT CBsI3H, OKa3aHHBIX OmepaTopoM [0 MOMEHTA OTKITIOYCHHS.

12.7 Ornepatop BIpaBe BHECTH HM3MEHEHHsI B JIOrOBOp TOJNBKO B MOPS/KE, YCTAHOBJIEHHOM HACTOSIIMMM YCIOBUSAMH. BHeceHne m3MeHeHuii B J[OroBOp OCYIIECTBIISIETCS
ory6JiMKoBaHHEM HOBOIT peakuun OdepTsl 1 (WIIM) IPUIOKEHUH K Hell B MOPSJIKE, yCTAHOBICHHOM HACTOSIIUMHE Y CIIOBHSIMH.

12.8 Oneparop yBenomisieT AGOHEHTa 0 BHECEHHBIX U3MEHEHHSAX MyTEM omyOuinkoBaHus HOBOW penakunu OdepTsl U (WiIKM) NPUIOKEHHH K Hell Ha caiite www.uralhosting.ru, a
TaKXkKe B JOCTYITHOM JUls moceTuTeneil Mecre B nomemiennn opuca Onepartopa mo aapecy: 454111, r. Yensbunck, yn. Crenana Pasuna x. 4, odpuc 702. OfHOBPEeMEHHO C HOBOI
penaxuueit OdepTsl U (HIIH) NPHIOKEHHIT K HEll TODKHO OBITH ONMYOIMKOBAHO M3BEIEHUE C YKA3aHMEM JaThl BCTYIUICHHS B CHIIy HOBOW PEIAaKIMH COOTBETCTBYIOIIMX JIOKYMECHTOB.
Hosas penaxiust Odeptsl 1 (MITH) IPUIOKCHUN K Hell OIDKHA OBITH OIyOIMKOBAHA B yKa3aHHOM MOpsiAKe He MeHee deM 3a 10 (zecsiTb) KaneHIapHbIX JHE 10 JHS BCTYIUICHUS B CHUITY
COOTBETCTBYIOIINX M3MEHEHHiT. AGOHEHT CUMTACTCS AOJDKHBIM 00pa3soM yBEAOMIEHHBIM 00 M3MECHEHHSX, BHECEHHBIX B J[OroBop, mpu ycioun cobmoaeHny OnepaTopoM yKa3aHHOTO
TOpsiJiKa OIyOJIMKOBAHUSI HOBO# pelaKIlHu.

12.9 Hosas pemakumst Odeprsl U NPUIOKEHHH K HEel, a Takke HOBble Tapu(HbIC [UTAHBI SBISIOTCS MyOJIMYHBIM HPEIIOKCHHEM, IONHBINA M OS3yCIOBHBIN aKLENT KOTOPOro
OCYIIECTBISIETCS AGOHEHTOM ITyTEM IIPOJOIDKEHHS TTOJIB30BAHKS yCIyraMu cBsi3u Omepatopa MociIe AaThl BCTYILUICHHS B CHILY HOBOM PEIAKINK HACTOSIIETO IyOINYHOTO IPEIT0XKE IS,
12.10 B ciiydae orkasa OT aKIeNTa HOBOW PelaKIM{ HACTOSIIEro IyOJINYHOro Mpe/yiokeHnss AGOHEHT 00s3yeTcst MPEKpaTHTh MOJIb30BaHUE yciyramu cBsisu OrniepaTopa co aHs
BCTYIUICHHS B CHJTY HOBO# pelaKIiy MyOJIMYHOTO TIPEe/UIOKEHUs M ITUCbMEHHO yBeoMuTh OnepaTopa 00 0TKa3e OT aKIenTa He M03/(Hee JAHs BCTYIUICHUS HOBOH PENaKI[HH B CHILY.

1211 Ortka3 AGOHEHTa OT aKLENTa HOBOI PEAAKIIU HACTOSIIErO IPEI0KCHUS BICYET MPEKPAIICHHE HACTOSIEro J{0roBopa co AHs BCTYILUICHHS B CUUIy HOBOM PElaKIiN.

13  YBEJOMJIEHMSI

13.1 Bce yBeomiieHHs ¥ COOOIIEHHS, HAMPABIIsiEMbIe B COOTBETCTBHHU C JIOrOBOPOM, JIOJKHBI ObITH COCTAaBJICHBI B MHCBMEHHOMN (hOPME HA PYCCKOM sI3bIKE, H OYIYyT CUHTATHCS
MOJAHHBIMH HAJUICKAIIUM 00pa30M, eCIM OHM OTIPABJICHBI 3aKa3HBIM MMCHMOM, 33 MCKIIOUYCHHEM CIIydYaeB, IPEIyCMOTPEHHBIX B HACTOSIIMX Y CIOBHSX. AZIPEC MECTOHAXOXKICHHUS
Oneparopa: 454111, r. Yens6uuck, yia. Crenana Pasuna, 1. 4, opuc 702. Anpecom AGoHeHTa NpU3HAETCS aapec MOMEIIeHHs, B KOTOPOM IPEOCTABISAIOTCS yeuyru cBsizu Oneparopa B

COOTBETCTBHH C 3asiBiicHHeM AGOHEHTA, COCTABICHHOM TIPH 3aKITIOYCHUA Z[orosopa.

13.2 W3BeleHys 0 BHCCCHNN H3MEHEHHUH B yciioBHs JIoroBopa, a TakkKe TeXHHYecKas HHQOpMaIUs MOXKeT pacchuiaThes ONepaTopoM Mo aJpecy 3IeKTPOHHOH MouThl AGOHEHTA.
14 3AKJIOYUTEJBHBIE MMOJIOXXEHUS JOTOBOPA

14.1 ﬂOFOBOp BCTYIIA€T B CUIIy CO AHS aKUECNTa AGonenToM HaACTOAIICTO l'lyGJ'lI/I‘lHOFO MNPEATIOKEHUS B TIOPSAAKE, YCTAHOBJICHHOM HACTOAIIUM HOFOBOPOMA

14.2 JloroBop JeiicTByeT B TeUCHHE HEONPE/IEIEHHOTO CPOKA JI0 €r0 PACTOPKEHHS B IIOPSIKE, yCTAHOBICHHOM HACTOSAIINM J[0roBOpOM.

14.3 le/IHO)KCH]/IH K HaCTOALIEMY Z[OFOBOpy SBJIAKOTCA €10 HCOTBEMJICMBIMHA YaCTAMHM.



15  Pexsusutsl Onepatopa
OO01IecTBO ¢ OrPAHHYEHHOT 0TBETCTBEHHOCTHI0 «HOBBIE TEXHOIOTHH CBSI3I»
nnuensus OeepalbHOM CiryKObl 0 HaA30py B chepe cBsizu. MHPOPMAMOHHBIX TEXHOIOTHHA U MaccOBbIX KoMMyHHKaimii Ne JI030-00114-77/00076884 ot 23.04.2020 .

nuensus OeepanbHoil Ciry)ObI 0 HAA30py B cdepe csi3u. NHOPMALMOHHBIX TEXHOIOTHIT 1 MacCOBBIX KoMMmyHHKaiuii Ne JI030-00114-77/00076883 ot 23.04.2020 .

454111, r. Yensbunck, yi. Crenana Pasuna 1. 4, odpuc 702
Tenedonsr: (351) 211-00-66, 233-00-66
e-mail: info@uralhosting.ru

WHH/KIIIT MHH 7451287398, KIIIT 745101001, OT'PH 1027402910633

p/ca Ne 40702810890000012054 B ITAO «UEJIAIBMHBECTBAHK» r. Yenabunck ,
k/ca Ne 30101810400000000779,
BUK 047501779

p/ea Ne 40702810638040002288 GUITUAJT «kEKATEPMHBYPI'CKHI» AO «AJIb®A-BAHK» r. EKATEPUHBYPI'
K/ca Ne 30101810100000000964,
BUK 046577964



Ipunoxenune Ne 2
k Iyoauunomy npemioxenuio (opepre) O 3akil0ueHHMH [0roBOpa 00 OKa3aHUH

TeJeMATHUYECKUX YCIYT CBsI3H (peaakimus Ne 7)

OmnucaHue ycayr cBsi3H

Hacrosmee Onucanue yenyr csasu (nanee — «OnucaHue») onpeessieT OCHOBHbIE TapaMeTpbl U COCTaB YCIIyT CBs3M, OKa3biBaeMbix Oneparopom 1o Hactosiemy Jlorosopy. Ilopsnox

ONpeAeIeHNsI CTOUMOCTH YCIIYT TIPUBOJUTCSA B COOTBETCTBYIOIIIUX Tapl/l(bHBIX JiaHax.

O0mue nojoxKeHus

OrepaTop OKa3bIBACT OCHOBHBIC YCIIYTH CBS3U SAMHBIM KOMILIEKCOM, COOTBETCTBYIOIINM BbIOpaHHOMY AGoHeHTOM TapudHOMy miaHy. OCHOBHbBIC YCIYIU CBS3H, BXOMSIINE B COCTAB
KOMILIEKCA, MOTYT MPEROCTABIATHCSA HCKIIOUHTENIBHO COBMECTHO. OTKa3 OT OJHON U3 YCIIYT CBSA3H, BXOAAIIMX B COCTAB KOMILIEKCA YCIyT, O3HAUaeT OTKA3 OT BCEX YCIYT, BXOISIINX B
COCTaB COOTBETCTBYIOLIErO KOMILIEKCA.

Veyru cBsi3u 1o HactosieMy Jloroopy mpenocrasisiiores OnepaTopoM ¢ ucnoib3oBanueM texnonoruit Ethernet n mporokonos crexa TCP/IP. TIpou3BoaHTEIbHOCTS KAHATIOB CBSA3H
cereil IP 3aBUCHT OT TeKyluel Harpy3kHu Ha B3aMMOZEHCTBYIOIIME CETH U HOPMUPYETCS HAacTOAIMM JIoroBopoM B Ipefenax cet cBsizu OnepaTopa B COOTBETCTBUM ¢ TeXHHUECKHMHU
HOPMaTHBHBIMH ITapaMeTpaMu (GyHKIHOHUpoBaHUs ceT OnepaTopa (yTB. pHKa3oM MHUHHCTEpCTBa M(POBOTO pa3BUTHSA, CBA3H H MAaCCOBBIX KOMMYHHKaluii Poccuiickoit denepauun
or 25.11.2021 r. Ne 1229), a taioke IIpaBuiamu noab3oBanus yciayramu cssu (IIpunoxenue Ne 3 k Hacrosueit odepre).

THII IPOTOKOJIA B3aUMOACHCTBHS OKOHEYHOTO 060PYX0BaHHUs U CETH CBsi3H omepatopa - TCP/IP;

Tun unTepdeiica OKOHEYHOr0 060pyJ0BaHHs (YCTaHABINBACTCS TAPH(HBIM IIAHOM):

- Ethernet 100 BaseTX;

- Ethernet 1000 BaseTX.

1. COCTAB OKA3BIBAEMBIX YCJIYT, TEXHOJIOTUH, TEXHUYECKHE ITAPAMETPBI
1.1. Yeayru cBsi3H 10 0KA3aHHIO TeJeMATHUYECKHX YCIYT CBSI3H.
1.1.1. Cocras ycmyr:
Veinyru 1o npeocTaBaeHUIo JOCTYA K CeTU CBSA3H JIMIIEH3HATa;
VYenyru poctyna k cetu VHrepher;
Venyru npuéma u nepeaun TeleMaTHYECKUX dIEKTPOHHBIX COOOICHHUIT.
1.1.2. TexHOIOTUH ¥ TEXHUYECKHE MTapaMeTphl:
Ethernet (npoBoatoit goctyn no kabeso «Butas mapay» o nporokodiy IP), ckopocts nocryna or 512 k6ur/c no 1 réur/c;
FTTP (1poBoaHOI# JOCTYII IO BOJIOKOHHO-ONTHYECKOMY Kabelo 1o nportokoiy IP), ckopocts noctymna ot 512 k6ut/c no 10 réut/c.
1.1.3. JlononHuTENbHBIE TEXHOJIOTHYECKH HEPA3PBIBHO CBS3AHHBIC YCIYTH:
Pasmemenue nundopmannn na WWW-cepsepe;
Pa3mereHne 060py10BaHNE KIHEHTAa HA TEXHOJIOIMYECKOH MUIOMAIKe B KPYTIIOCYTOYHO OXPaHsEMOi 30He;
Xpanenue aitoBoit nHpopmarmu AGOHEHTa JUIs 10CTyna K Heif uepes ceTb VIHTepHeT;
Veimyru o 1ocTymy K 31eKTPOHHBIM TeJIeKOH(epeHIMsIM;
IpenocraBnenne 000pynOBaHHS B apeHILY;
TTpoyaxa aOOHEHTCKOTO 000pPYOBAHHMS;
YcraHoBKa/mepeycTaHOBKA/HACTPOIKA MIPOrPaMMHOTO 00€CTICUeHHS;
Toxkmiouenne k CI1/] mo HOBOMyY MecTy KHUTEIbCTBA;
Boccranosienue nmneitHOro o6opynosanus CIIJI, BbIIeIIIEro u3 cTposi o BUHe AOOHEHTa;
VcTaHOBKA JOMONHUTEIBHBIX YJIEMEHTOB a00HEHTCKOTr0 000pYI0BaHUS;
Brigenenne peansnoro [P-agpeca;
Beinenenue jononuuTensHeix IP-anpecos;
IIpeocTaBieHHe YCIyT BIEKTPOHHOMN MOYTHI;
Ounbrpanus Tpaduka o 3akasy AGOHeHTa;
«AHTHBHPYCHAs» 3allUTa.
1.2. Yeayru cBsi3u 1o nepejaye JaHHBIX, 32 HCK/II0YEHHEM YCJIYT CBSI3H 110 Nepeaye AaHHBIX U1 LeJieii nepesayy roocoBoii uHGopManum.
1.2.1. Cocras ycuyr:
Veimyru 1o npeocTaBIeHUIo JOCTYNA K CETH CBSA3H JIMIEH3HATa;
Veiyru coelMHEeHHH 10 CeTH Nepeiavy JaHHbIX, 3a HCKIIFOUYEHHEM COCMHEeHHIT JUIsl LieNeld repejady roiocoBoil HHGOpMariu;
Vemyru foctyna K ycayraMm nepeaads JaHHBIX, OKa3bIBAEMbIM APYTUMH ONIEPATOPaMH CBSI3M, CETH MePeauH JAHHBIX KOTOPBIX B3aUMOAEHCTBYIOT C CETBIO CBS3H JIMLICH3UATA.
1.2.2. TeXHONOTUM U TEXHUYECKHE TTAPAMETPBI:
Ethernet (nmposoaHoii foctyn no kabento «BuTast napax» 1o nporokoiy IP), ckopocts goctyna ot 512 k6ur/c 1o 1 réut/c;
FTTP (mpoBoaHO# TOCTYII IO BOIOKOHHO-ONTHYECKOMY Kabemnro 1o mpoTtokoiny IP), ckopocts moctyma ot 512 x6ut/c 1o 10 réut/c.
1.2.3. JlononHUTENbHBIE TEXHOIOTHIYECKH HEPA3PBIBHO CBA3AHHBIC YCITYTH:
Beinenenue peansaoro IP-anpeca;
Brinenenue nononnurensubix [P-anpecos;
IpenocraBnenne 000PyAOBaHHS B apeHIY;

Iponaxxa aGoHEHTCKOrO 000PYROBaHMS;



YcraHoBKa/mepeycTaHOBKA/HACTPOIKa MPOrPAaMMHOTO 00ECTICUCHHS;

Tonkmouenne k CIT/I mo HOBOMY MeCTY XKHTEJIbCTBA;

Boccranosnenue nmneiiHoro odopynosanus CI1JI, Beleamero u3 cTpost o BuHe AGOHEHTa;
YcranoBka JIOTIOJTHUTE/IBHBIX DJIEMCHTOB abOHEHTCKOTO OGOpyHOBElHI/Iﬂ;

«AHTI/IBI/IpyCHaﬂ)) 3amnmra.

2. TexHHYeCKHe HOPMATHBHBIE MapaMeTpbl GyHKIHOHHPOBaHus ceTn OnepaTopa (B COOTBETCTBHH ¢ npuKa3oM Munuudpsi P® or 25.11.2021 r. Ne 1229):

Ne Tun nepenaBaemoro Tpaduka
i HHTrepakTHBHBIN Wurepaktuubiii  npu | CHrHanbHbli TToTokoBbIi Tpapux  nepenaun
UCIOJIb30BaHUH JIaHHBIX, 3a
HaumeHoBaHHe OKa3aTelst CITyTHHKOBOI JIMHAK UCKITIOYCHUEM
cBA3U UHTEPaKTUBHOTO,
CHTHAJILHOTO u
MOTOKOBOTO Tpaduka
1 Cpennsis  3alepxka Iepeaadu

aKkeToB HH(OpManuH, (Mcek)

He Gonee 100 He Gonee 400 He 6onee 100 He 6onee 400 He Gosee 1000

2 OTKJIOHEHHE  OT  CpEIHEero

3HAYCHHUS 3aJCPXKKH Iepeadn

akeToB HH(OpMauuu, (Mcek) He 6oiee 50 He Goiee 50 - He 6onee 50 -
3 Koapduuuent norepu naketos

undopmanuu He Gosee 107 He Gonee 107 He 6onee 107 e Gonee 107 ue Gonee 10°
4 Kosdppuumenr  ommbox B

nakeTax HHOpMauu e Gonee 107 ue Gonee 107 e Gonee 107 e Gonee 107 He Gonee 107

OnepaTop He HECET OTBETCTBEHHOCTH 3a IEPEPBIBbI MIIM YXYAIICHHS Ka4yecTBa CBS3HM, BbI3BAHHbIC TEXHHYECKMMH WIM WHBIMU NPUYMHAMH 3a MPEAeTaMU 30HbI OTBETCTBEHHOCTH
Onepatopa. Ilpn yrummsanun AGOHEHTOM HOJIOCH! mporycka Tpaduka Ha 70 % n 6onee OnepaTopoM He TapaHTHPYETCs COOIIOCHHE BEIIEYKAa3aHHBIX OOIETEXHHYECKHX apaMeTpPOB
KayecTBa YCIyT, IPEOCTaBIsAeMbIX AGOHEHTY.

TTonoca nporyckasns aGOHEHTCKOM JIMHUM CBA3M OT OKOHEYHOTI0 000pyI0BaHMs a0OHEHTA 10 OKOHEYHOT'O DJIEMEHTA CETH CBA3H  OINlepaTopa:

- 100 M6ut/c npu ucnons3oanuy nHTepdeiica Ethernet 100Base TX st opraHu3anun aGOHEHTCKO# JINHHUH CBSI3H;

- 1 '6ur/c npu ucnons3oBannu unrepdeiica Ethernet 1000BaseTX st opranu3anui aGOHEHTCKOM JIMHUK CBSI3H.

Onucanue ycayr

OcHopHas ycayra «IIpexocraBieHne Jo0cTyna K ceTH nepeaadyn JanHbIx OnepaTopa»

JlaHHas yciyra He sBJISI€TCS yCIyroil CBA3M M IIPEIOCTABIACTCS €IMHOBPEMEHHO II0CIIE 3aKIIIOUEHHs JI0roBOpa. YCiyra 3aKiIi04aercsl B IPOU3BOJICTBE PaboT MO YCTPOHCTBY
(npokiaake) aDOHEHTCKOI JIMHUK CBA3M OT a0OHEHTCKOro 000pya0BaHus 10 Kpocca (aboHeHTCKoH KopoOku) cetu poctyna Oneparopa. B 1eHy ycnyrn BXOJUT CTOMMOCTB BBOZIA Kabesns
B KBapTHpY (0duc) AGonenra, HacTpoiika nporokoia TCP/IP Ha tuHamMuuecKkyio (CTaTHYECKYIO) ajpecaltio B onepaoHHbIx cuctemax Windows Ha 1 (oxHOM) ycTpoiicTBe abOHEHTa 1
JIEMOHCTpAIHs paboTOCTIOCOOHOCTH YCIIyrH Ha CITy’KeOHOM KOMITbIoTepe. B CTOMMOCTB NOJIKTIOUeHHs He BXOIUT CETEBOI ajanTep, a Takxke paboThI 110 IPOKIAJKe Kabens B KBapTHPE
AGoHeHTa ITyTéM KperieHus.

AOGOHEHT BIIpaBe 3aKa3aTh JAHHYIO YCIYTy TOJIbKO IIPH YCIIOBHH 3aKa3a OJHOH HJIM HECKOIbKHX OCHOBHBIX ycIyr cBsisu Oneparopa. Bee paboTbl 10KHBI OBITH 3aBEpILECHBI B
Tedenue 2 (IByX) HeJelb 1OCIe 3aKa3a U OILIaThl AOOHEHTOM JaHHOM yCITyTH.

3aka3 yciyru BiedéT 00s3aTenbCTBO AOOHEHTa 00ECHeUNTh BO3MOXHOCTH INPOBEJICHHS 3IEKTPOMOHTAXHBIX PabOT B COOTBETCTBYIONIEM JKHJIOM TOMEIICHHH, BKIIFOYAs

COrjlaCoBaHu€ BPEMEHHU IIPOU3BOJACTBA paGOT 1 TPacChbl KaOeIbHO! JTMHUH CBSI3H C JIMOaMHU, IMIPOKUBAIOIINMHU B COOTBETCTBYIOLIIEM ITOMEIIICHUH.

OcHoBHas yciayra «IIpexocrabienue nocryna k cetu Murepuer» u yeiayra «IIpuéma u nepeayu tejleMaTH4ecKUX YIEKTPOHHBIX COOOIEHHID»

JlanHasi yciayra HpeicTaBisieT co0Oil eOMHBIN KOMIUIEKC YCIYT OCTYIa K MH(GOPMAIMOHHBIM pecypcam MHTepHET. YKa3aHHBIE yCIyrH TEXHOJIOTMYECKH HEpa3[CIHMBI,
[PEJOCTABISIIOTCS. TOIBKO SJUHBIM KOMIUIEKCOM M HE MOTYT OBITh 3aKa3aHbl Pa3felqbHO. Yciayra oOecHednBaeT IONb30BAaHHE BCeMH pecypcamu cetu Mureprer ¢ yuérom IIpasun
nosb3oBanus ycayramu cesisu (ITpunoxenne 3 x Hactosieit odepre).

Veimyra BRIIOYACT CIISAYIOIINE BO3BMOKHOCTH:
noctyn K uHOpManHOHHBIM pecypcam MHTepHeT no npukiaausiv nporokoiam HTTP/HTTPS, FTP («iokanbHble HHGOPMALIMOHHBIE PECYPChI»);

JIOCTYII K yCITyraM 3JICKTPOHHOI MOUThI BHYTpH ceti Oneparopa, BKII0oYas MPHUEM, XpaHEHHE U Iiepe/iady JIEKTPOHHBIX MOYTOBBIX coobLeHni AGonenTa 1o npotokosnam SMTP, IMAP,
POP-3, a Taxke nmpeaocTaBiIeHNe JIEKTPOHHOTO IMOYTOBOTO SIMKA CIyKObI diekTpoHHON 1ouThl (COII) ¢ BO3MOKHOCTBIO 0OMEHA NIEKTPOHHBIMH TIOYTOBBIMH COOOLICHHSMH B CETH

CBA3HU O6H_[CFO TIOJI30BAaHHUA MO YKa3aHHBIM IIPOTOKOJIAM.

JlonoHuTe/IbHbIE YCJIYTH CBSA3H

JlonoTHUTENbHBIE YCIIYTH CBSI3M 3aKa3bIBAIOTCS U OIUIAYUBAKOTCS AGOHEHTOM OT/IENBHO.

JlonotHATE IbHASK ycayra «l'Iepeua-la JAAHHBIX 110 CETH A0CTYIIA»

JlanHast ycmyra mpenocTaBiasieT AGOHEHTY BO3MOXKHOCTH I€peadd JaHHBIX MO mpoTokony IP ot aGoreHtckoro obopymosanus mo YTMCIIJ] OIIEPATOPA mno cetn

JlocTyna, npuHaaiexameii Onepatopy. Yeiayra npefocTaBiseTcs B TOYKES PasrpaHHYCHHUS 30H TEXHHYECKOH oTBeTcTBeHHOCTH OmepaTtopa m AGoHeHTa. Toyka pasrpaHHYCHHS 30H
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TEXHHYECKOH OTBETCTBEHHOCTH AGoHeHTa u Omeparopa HaXOMUTCS B MECTe MOJKIIOUYCHHS (DU3MYecKOod aOOHEHTCKON JMHUH CBS3M K KpocCy (paclpeaenuTenbHO KOpoOKe) ceTH
noctyna OITEPATOPA.
Tlonxirouenne aGOHEHTCKOro 060pyAOBaHMsS (aGOHEHTCKOW JMHHHM) ocymiecTBisiercss cTbikoM 1000BaseTX mimm 100BaseTX coriiacHO TeXHHYECKOW Crienu(pHKaIii

(cranmapty) IEEE 802.3.

Jlononuurtensnas ycayra «Ilpemocrabienue peanbnoro IP-aapeca»

VYenyra cocToUT B Ha3Ha4YeHMHM abOHEHTCKOH ycTaHoBKe azapeca IP u3 ampecHoro mmana Omepatopa, BblneaeHHOro OmnepaTopy MEXKIyHApOAHBIM OpraHOM IO
pacupenciIeHuo IP-&I[pCCaL[I/II/I 6o onepaTopom BSaHMOHeP‘ICTByIOII_[HX cereil.

Orneparop o0ecrieynBaeT BO3MOXKHOCTb MaplipyTu3auuu patarpamm IP B cetu MHrepHer, aapecoM mnoiyuarteins (OTHpaBUTENs) KOTOPOH SIBJIAETCS Ha3Ha4YEHHAs

a0OHEHTCKas yCTaHOBKA, MCIIONb3YIOMIast IPEIOCTAaBICHHbIN peanbHslii IP-aapec.

HOHOHHHTeHbHaﬂ yciayra «l'IpeLlocTaB.nelme MOYTOBOI'0 SAIHKA»

Veayra 3aKki04aeTcst B pe1ocTaBIeHUH AGOHEHTY HOUTOBOIO SIIMKA CIIy>KObI JIEKTPOHHOU 1nouThl OnepaTopa.

EnnnoBpemennas ycayra « Texundeckoe ofciry:;kuBaHne a0OHEHTCKOro 060py/10BaAHUs»

JlaHHas yciryra 3aK/Io4aercst B IPOM3BOACTBE paboT 110 TEXHUYECKOMY 00CIIY)KUBAaHUIO U PEMOHTY BBIYHUCIUTEIbHON TEXHUKH, IPUHAUIEKAIEH AOOHEHTY.
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Ipunoxenne Ne 3
k Iyoauunomy npemioxenuio (opepre) O 3akil0ueHHMH [0roBOpa 00 OKa3aHUH

TeJeMATHYECKUX YCIyT cBsi3H (pegakuns Ne 7)

l'[paBmla MO0JIBb30BAHUS YCJIyraMH CBA3H

Hacrostmue IlpaBuna onpenensior MOPsIOK MOJIB30BaHUS YCIYraMy CBSI3M TEJIEMaTHYECKUX CiIyKO M mepejadu JaHHBIX ceTel OOIIEero IoJb30BaHUs, COCTABISIOIINX
riaoGansHyto HHMOpMaLHoHHYIo ceTh «MuTepHer. Cobitoaenue HacTosmux [IpaBui 00s3aTenbHO i BceX AGOHEHTOB.

Ka)KZ[LIfI AOGOHEHT CUUTAETCS KOMIICTEHTHBIM ITOJIb30BATEIEM IIpOrpaMMHOT0 W aNIapaTHoro obecrieueHnsi aOOHEHTCKOTO 060py[[013aHm{, CIOCOOHBIM OCO3HABATH
TEXHUYECKHUE, IIPABOBLIE U MOPATIBHO-DTUYECKHUE ITOCIEACTBUSA CBOUX ﬂeﬁCTBHﬁ IIpY IOJIB30BAaHUU YCIIyTraMH CBSA3HU.

O0mue nojaoxKeHus

I/IHTSpHCT NpEACTaBIACT coboii riobansHOe MEXIAyHapoaHOe 06LCHHHCHl/le Pa3siIUYHBIX CETEBBIX PECYPCOB, BIaACIblIaMH KOTOPBIX ABJIAIOTCA pa3IMYHBIC JIAIA, HE
CBs3aHHBIC OGH_II/IM 3aKOHOAATEJIbCTBOM HJIA Od)I/I]_II/IaJ'IBHLIMI/I MEXAYHApOAHBIMA HOPMAaTUBHBIMU aKTaMH. Besikuit BJIAJCIIEI] CETEBOI0 pecypca, HpHCOeI{HHéHHOFO K CETH I/IHTepHGT,
corjamaercst co0Jr01aTh 00bI4an, OOIEPUHATHIE B CETH, ¢ y4ETOM 0COOCHHOCTEH HAlIMOHAILHOTIO 3aKOHOIaTeIbCTBA.

BHEIZ[CIH)]_IBI CETEBBIX PECYPCOB CAMOCTOATEIIBHO OMPEACIAIOT IIpaBUjia U MOPSAIOK UX dJyHKI_[]/IOH]/IpOBaHI/Iﬂ C yueToM 06H.[eﬂpI/IH$[TLIX 00bIuaeB ceTu I/IHTCPHCT, a TaKxe
HaLMOHAJIBHOT0 3aKOHO/IATEIbCTBA CTPAHbl, HA TEPPUTOPHH KOTOPOH HAXOAATCS aNllapaTHO-NPOrpaMMHBIE CPEJICTBA, PeaIM3yIOINe COOTBETCTBYIONINI ceTeBOM pecypc.

K oObryasiM cetn VIHTepHET OTHOCATCS TEXHUYECKUE PEIVIAMEHTHI M OOIIEHIPHMHATHIC IpaBUIa IOJIB30BAHHS CETeBbIMH pecypcamu. HecoOmoneHne oOLIENPHHATHIX
TEXHUYECKUX PErJIaMEHTOB, [aX€ HE HUMEIOLIUX IOpM,ElPI'-IeCKOljl CHUJIBL IIPABOBBIX AKTOB, BICYET OO TEXHUYECKYI0O HEBO3MOXHOCTh I/IH(i)OpMaLll/IOHHOFO B3aHMO£{eﬁCTBMﬂ, 6o
TIPUHYIUTEIIBHOC OTKIIOUYECHHE COOTBETCTBYIOILICIO pecypca OT B3aHMOﬂeﬁCTBy}OH_lPIX CCTCﬁ, €CJIN TIPOAOJIKEHHE DKCIUTYyaTallil TaHHOTO pecypca C03LlaéT Yrpo3y HEMTATHBIX CHTyaLIHﬁ,
aBapuii, c60eB WM HEPaCUETHBIX HArPY30K HAa 000PYI0BAaHUE B3aUMOJICUCTBYIOIIHUX ceTeil U (1u) ciyxO.

Hecobioaenue npaBuil nojib30BaHUs CETEBBIMH PECYPCaMM, B TOM YHCIIE YCTAaHOBJICHHBIX BJIAENbLEM pecypca, JaéT IpaBo BIAJENbIly CETEBOro pecypca 3a0JI0KHpOBaTh
Joctynt AGOHEHTa K COOTBETCTBYIOIIEMY PECYPCY, ECIIH HHOE HE YCTAaHOBJIICHO CIICLMAIbHBIM coriamenneM CTOpoH.

Ecnu nnoe He npeaycMoTpeHo 3akoHOM miu JloroBopom, Biazenel HHGOPMALOHHOIO pecypca BIpase B Ji000e BpeMs OrpaHUYUTh A0CTyNl AGOHEHTa K CBOEMY pecypcy
11100 OTKIIIOUMTH TEXHUYECKHE CPEJICTBA JAHHOTO pecypca 0e3 mpeiBapuTeNIbHbIX YBEIOMICHUN WIIH HPEAYTPEKACHUH.

I[eﬁcnme HaCTOAIIUX HpaBHJ’I pacrpoCTpaHs€TCs Ha I10Jb30BaHUC CJ'Iy)K6aMI/I nepenayv JaHHBIX U TEJIEMaTUYCCKUMH CJ'Iy)K6aMH CeTH I/IHTepHeT, BKJIFO4asi, HO, HE
OrpaHUYMBAsACH, CIICAYIOIINE BUIBI CETEBBIX PECYPCOB!

— Bce BHIbI CiIyXk0 JocTyna K MHGOPMALMOHHBIM pecypcaM (KOHTEHTY), B TOM 4HCJIe KOPIIOPATHBHBIC M YAaCTHBIE CEPBEPBI, CPEICTBA MACCOBOW MH(OPMAIUH, CETEBbIE
6u6IOTEeKH, HHPOPMALIMOHHO-CIIPABOYHBIE CITYXKOBI U T. I1.;

- CJ'ly)KGH 3J'ICKT‘pOHHOﬁ TIOYThI CTOPOHHHUX ONEPAaTOpPOB, B TOM HHCIIE CJ'[y)KGbI PAacChUIOK, MOYTOBBIE aBTOMATHI BCEX BUJIOB U T. 1.

— (hopymbI 1 TeneKOH(EPEeHIMH, YaThl U MHBIE CPEACTBA MHTEPAKTHBHOTO OOIIEHHS OrPaHUYCHHBIX THO0 HEOrPaHUYEHHBIX IpyNn AGOHEHTOB.

Oﬁmenpmmnﬂe npaBHJia MOJb30BaHHUSA CETEBBIMH peCypcaMu

AboneHT 006s13yeTcs:

HECTH JIMYHO BCIO MOJIHOTY OTBETCTBEHHOCTH 32 IOMYIIEHHbIe AGOHEHTOM HE3aKOHHBIE U (MJIM) HEIPAaBOMEPHbIE JIESTHUS;

HECTH BCE PUCKH, CBA3AHHBIC C UCIIOJIb30BAHUEM CETHU MHTepHeT;

HE OTIPABJISTh U HE PACHPOCTPAHATh COOOIIEHHUS, OCKOPOIISIOINE YeJIOBEYSCKOE JOCTOMHCTBO, MPOMNAraHUpPyOMNe HACHINE WM SKCTPEMH3M, Pa3KHTalolIHe PacoBYIO,
HALMOHAIBHYIO MJIM PEIMTHO3HYI0 BPAKY, IPECIEIYIOIUE XyIUTaHCKUE WIM MOIUEHHMYECKUE LEIIH;

HE OTNpaBIATh M HE PACIpPOCTPAHATb HMH(MOPMALMIO, PACHPOCTPAHEHHE KOTOPOH 3ampemeHo 3akoHoparenbcTBoM Poccuiickoit Penepamuu u (Mnu) HOpMaMu
MEXKIyHapOHOTO TIpaBa;

HE pacceliaTh, HE l'ly6J'll/lKOBaTB, HE nepeiaBaTh, HE BOCIIPOU3BOJNTD, HE 3allpalliuBaTh U HE PACIPOCTPaHATH JIIO0BIM CTIOCOGOM TIOCPEACTBOM YCIIYT CBSI3H IPOTPAaMMHOE
obecriedeHne WM Ipyrue 00BbEKThl ABTOPCKUX U (WIIH) CMEKHBIX MpaB 0e3 MMCbMEHHOTO pa3peuIeHns paBooOIaaaTeNs Wik yIOJTHOMOYEHHOTO MM JIMIIA, €CJIM HHOE HE YCTAHOBICHO
OGHaHaTCHCM HCKIIIOYHUTEIIBHBIX IIPaB Ha COOTBETCTBYIOIINE 00BEKTBI ABTOPCKHX IIpaB;

TNPUHATH HaJUICKAIKUE MEPBI 11O TaKOU Hac’rpoince CBOMX PECYPCOB, KOTOpas IpEnsaTcTBOBAaIA OBl HCHOGPOCOBCCTHOMY HMCIIOJIb30BAHHIO DTUX PECYPCOB TPETHUMH JIMIIAMH, &
TAKXKE€ ONECPATUBHO pearupoBaTh NpU 06Hapy)|ce}mn CIIy4a€B TaKOIr'0 HUCIIOIB30BaHUA. le/lMepaMI/I NOTCHIIUAJIBHO l'lpO6J'leMHOI7[ Hac‘rpoﬁxn CETEBBIX PECYPCOB SABIAIOTCA: OTKprTLIﬁ
peTpaHcasTOp 3nMeKTpoHHOU nouTsl (SMTP-relay), o6imenocTynHble 1isi HEABTOPH30BAHHOI MyOIMKALMK CepBepbl HOBOCTEH (KOH(EPEHIMHt, TPYII), CPEACTBA, MO3BOJISIONINE TPETHHM
JInIiaM HEaBTOPHU30BAHHO CKPBITH HCTOYHHK COCAMHEHUS (OTKprTHC TIPOKCH-CEPBEPHI 1 T.H.), OﬁmCHOCTyHHHC HIMPOKOBEIIATEIbHBIC ajpeca JIOKAJIIbHBIX CCTCﬁ, DJICKTPOHHBIC CITUCKH
pacChlUIKH C HEJI0CTAaTOYHOMI aBTOpPI?:aHP[Cﬁ TIOAITACKHU UITA 0e3 BO3MOKHOCTH €€ OTMEHBI;

HE HUCIOJIB30BATh YCIIYTH CBA3H JUIA CICAYIOIINX ueneﬁ:

MaccoBOit PACCBUIKH 3JICKTPOHHBIX ITOYTOBBIX COOﬁ].LICHPlﬁ PEKIIaMHOI'0 MJIM aruTallHOHHOT'0 XapaKkTepa («CI’IaM))),

pacnpocTpaHeHus KJIEBETHHYECKOH, OCKOPOUTEIbHOM HITH 3aBEIOMO JIOXKHOI MH)OpPMAINH, B TOM YHCIIe MOCPEACTBOM (HOPYMOB, TeneKOH(pepeHI[ Uil 1 (1K) IeKTPOHHOK
TOYTHI,

HapyluIeHHusI HOPMaJIBHOTO beHKL[PIOHHpOBaHHﬂ TIPOTrpaMMHBIX U TEXHUYECKHUX CPEICTB (KOMI’IB}OTCPOB, CEpBEPOB, HHOT'O 060pyuosar—mx WK IPOrpaMMHOI0 OﬁeCHC‘ICH"H),
HE MPUHAICKAIMX AGOHEHTY,

HECAaHKIIMOHUPOBAHHOI'O AOCTYIIA K IIPOTPAMMHBIM U ITPOTPAMMHO-TEXHUYECKUM CPEACTBAM, BKIIOYasi HAPYIICHUE pa6OTI>I CpEACTB 3allIUThI PlH('lJOpMaL[I/Il/l,

MOJIy4E€HHS HECAaHKIITMOHUPOBAHHOI'O NPUBUIIETHPOBAHHOI'O JOCTYIIA K CETEBBIM pecypcam,

HECaHKIIMOHUPOBAHHOTO YHHYTOXXCHHS MM MOAM(HUKAIMM JF000H KOMIBIOTEPHOH MH(OpMAaIMM, He NpHHA/UICKalled AGOHEHTY, €CIM MHOE HE YCTAaHOBJICHO SBHO
BJIAJICIIBIIEM COOTBETCTBYIOIIETO CETEBOT0 pecypca,

CO3DaHusA MOTOKa CEMaHTUYECKHA OECCMBICIICHHBIX COOﬁH_ICHI/lﬁ WA IIOTOKOB JAaHHBIX, IIPEAHA3HAUYCHHBIX AJIST CO3aHUs napamTHoﬁ HarpyskKu u (I/[J'II/I) BBIBOJIAa U3 pEXKXHUMa
HOPMAaJIbHOM SKCILTyaTallMi CETEBBIX PECYPCOB,

JUIsL pacpoOCTPaHCHUS KOMIBIOTEPHBIX BUPYCOB U (]/IJ'I]/I) WHBIX BPEAOHOCHBIX IIPOTpaMM, B TOM YHCIIE€ TPECAHA3HAYCHHBIX IJII HECAHKIHOHHUPOBAHHOTO H3BATHSA HIIN
03HAKOMJICHHS ¢ KOMIBIOTEPHOH HHpOpMALHei;
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HE HCIOJIB30BATH IIOAMEHY IP»az[peca, a TaKXKe IOAMCHY TIOOBIX APYTUX MEPCOHATBHBIX I/I[[GHTHCl)I/IKaTOpOB A60HEHTEI, IIPUCBOCHHBIX €MY B IIPOLIECCE aBTOPHU3ALIMU Ha
TOOBIX CETEBBIX pecypcax, a Takke OnepaTopoM;

HE UCIIONb30BaTh MIACHTH(QUKAIMOHHBIC JIAHHBIC (MMEHA, UICHTH(MHUKATOPBI, MapOJIM, KOHTAKTHYIO HH(MOPMAIHIO) TPETHUX JIHI] Oe3 MX HMPSIMOT0 COTJIACHS, BHIPAKECHHOTO
SIBHBIM 06p330M;

HE nepeaaBaTh B CETh IIEPCOHATIBHBIC JaHHBIC WU cbo’rorpadmn TPETBUX JINI| 6e3 ux corjiacus,

TIPU OTIIPABKE MOYTOBBIX COOOIICHUH HE UCIIOIB30BaTh HECYLIECTBYIOIME 00paTHbIE aapeca JIMO0 ajpeca TPEThHUX JIMI 0e3 UX HpeBapUTesIbHOr O coracus. Jlomyckaercs
HCIIOJIB30BaHUE HECYIIECTBYIOIINX 06paTHLIX aaApecoB Ui KOHTaKTHOU l/lHCl)OpMaL[I/II/I, €CJIN BJIAJCIIEI] COOTBETCTBYIOLIETO CETEBOIO peECypca SABHBIM OGPaBOM paspeninyi aHOHUMHOCTb
COOOIIECHNUIA.

Orneparop BIpaBe BBOAUTh MEXaHU3MBI U1 OJIOKUPOBKU OTIIPABKH ONMCAHHBIX BbILIE [TOCIAHUM, PENATCTBOBATH IPOBEACHUIO aTaK, a TAKKE BIIPABE OCYIECTBIISATh UHbIE
HCﬁCTBHﬂ, KOTOpEBIE COYTET MNPUTOAHBIMHU JUISA MPEAOTBPALCHUS TaKOM JACATEIIBHOCTH. OnepaTop BIIpaB€ IMPUHUMATH MEPBI MJI B3BICKAHUS U3ACPIKEK U PACXOJOB HA YCTAaHOBJICHHE
HﬁpyHIHTCHCﬁ W pacTOpPKEHUs C HUMH Jloronopa 00 okazaHuu YCIIyT CBS3H.

TexHonorus nocrpoeHust cetu VIHTepHET NOIycKaeT MOCTYyIUIeHHs K AOOHEHTY HECaHKIMOHMPOBAHHOIH HMH(OpPMAalMH, CETEBBIX 3alPOCOB, KOTOpbIE, IPOXOAs Yepe3
MapuipyTtusatopsl Oneparopa B CTOpPOHY AOOHEHTa, YBEIMYMBAIOT ero Tpaduk. AOGOHEHT SBJIAETCS OTBETCTBEHHBIM 3a pa3pabOTKy M NPUMEHEHUE MOJIUTHKH 0€30HacHOCTH Ul
perynupoBaHusi COOCTBEHHOTO TpaduKa.

AOGOHEHT He MMEeT IpaBa OPraHU30BbIBATH IyOJIMYHbIE MYHKTHI (TOYKH) KOJJIEKTMBHOrO Jloctyna B MHTepHeT 6e3 nmuchbMeHHOro coriiacopanus ¢ OneparopoM. B ciyyae
BBISIBJICHHS TaKUX IyHKTOB Ornepatop MMeeT NpaBoO OPaHHYMTh OKa3aHHe YCIyr AOGOHEHTY C LEJblo MpekpauleHus (yHKIMOHUPOBAHUS TAKUX IyHKTOB KOJUIEKTMBHOIO jocTyna. B
CJIy4a€ HapyLUICHUsS 3TOT0 YCIOBUSA AGOHEHT 00513aH BO3MECTUTH Onepa‘ropy BCE HpH‘ll/lHéHHBIC y6I)ITKl/l, B TOM YHCJIE€ KOMIICHCUPOBATh CYMMY aIMUHUCTPATUBHOI'O H_ITpana.

Oprar—m3am/m HyGHH‘{HbIX IIYHKTOB KOJUJIEKTUBHOT'O J0CTylna B I/IHTepHCT JOITYCKAaeTCsd TOJIbKO TIpH pealu3alliu HL[SHTH(bl/lKaL[l/II/I TOJIb30BaTeNei OnepaTopOM.
IpenocrapieHne BO3ZMOKHOCTH OpPraHU3alMU IYONUYHBIX IYHKTOB KOJUIEKTHBHOIO JOCTYNA ¢ MIASHTH(MKauuen nosp3oBarteneil OnepaTopoM SBISETCS JONOJIHHUTEIBHOH YCIyroi,

okasbiBaeMoii Onepatopom AGoneHTy. CTouMOCTb yciyru ycraHosieHa Ilpeiickypantom Oneparopa.
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